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Abstract  Intangibility, measurement difficulty and irreversibility, which are the characteristics of service, have
such problems as obscurity and uncertainty in quality evaluation. Technical entrepreneurship education, a sort of
public service, also contains such characteristics of service. To objectively evaluate the service quality of
technical entrepreneurship education, this paper drew up factors as hierarchical structure, centered on FAHP
technique, and conducted pre-processing, inputted those factors into triangular fuzzy number fuzzy judgement
matrix, and calculated their weights. In this manner, this paper proposed a TESE system, through which an
analysis can be conducted by drawing relative importance and priorities of the factors. The proposed system can
efficiently evaluate the qualitative technical start-up education service quality factors quantitatively in the
diversely changing technical start-up environment in view of the highest result quality (41%), which means
performance in the relative importance of major factors. Namely, this paper confirmed that clear decision
making can be made through an experiment.
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Technical Entrepreneurship Education Service Quality
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[Fig. 3] Study model of. Technical Entrepreneurship Education Service Quality
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(Table 4) Calculating the weight of the Sub—criteria
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Perceived service quality (3.030,3.340,4.640) | 35852
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Professionalism of instructor (3.990,4.170,5.000) | 4.3318

Education network (3.820,3.710,5.000) | 4.0599

Consideration of trainees (3.320,3.570,4.650) | 3.7786

Latest educational facility (3.400,3.360,4.740) |  3.7152

Attractiveness of campus and facility | (2.890,3.650,4.560) | 3.6858

Excellence of welfare system and (26603.1004370) | 33101

equipment
(3.570,4.480,4.780) |  4.3258

idea derivation
Validity analysis (3.740,4.7405.000) |  4.5543

Establishment of commercialization

(0.740,4.1405.000) |  4.2549
strategy

Execution of commercialization (3.630,3.400,4.140) | 3.6425

sh9l 2le] A A4E Al WATE Aol
2m+u)/4 0.2 AALE ST

<Table 3>¢] F8 2]1°] FAEE <Table 4> 3}
7 o Ao B

u
@ 7o a0 AU 7}
Z

(Table 5) Overall weights of elements, CR=0.02
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