http://dx.doi.org/10.14400/JDC.2015.13.10.415

=]
A FE2EY XA B

5% Ao 7HEAke
Z71e] A A3}

o O
o = =
rd, 283
AHEstchstn 7ts st}

Effects of emotional labor, job stress and burnout
on somatization in nurses : In convergence era
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Dept. of Nursing, Keimyung College University
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Abstract  This study was done to identify the influence of emotional labor, job stress and burnout on
somatization of nurses live in convergence era. The participants were 387 nurses in D hospital. The average
mean score for emotional labor was 3.25, occupational stress was 3.60, burnout was 3.10, and somatization was
2.18. For relations with general characteristics, there was a statistically significant difference in somatization
according to age, marital status, educational level, work unit, total clinical career, present department career,
position, monthly salary, shift and job satisfaction. Somatization was found to be in a significant positive
correlation with emotional labor, occupational stress and burnout. As a result, factor influencing somatization
was burnout. This predictor accounted for 29.6% of variance in somatization. The findings of this study
showed that burnout was major influencing factor on somatization of nurses. Therefore, it is necessary to
develop strategies that can reduce somatization by controlling burnout.
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Effects of emotional labor, job stress and burnout on somatization in nurses :

In convergence era

(Table 1) Difference in Emotional Labor, Job Stress, Burnout and Somatization according to General

Characteristics

Emotional Labor Job Stress Burnout Somatization
Characteristics Categories N(%) . tor F ) tor F . tor F . tor F
Mean(SD) scheffe Mean(SD) «cheffe Mean(SD) scheffe Mean(SD) «cheffe
Agel(year) <29" 152(39.3)| 28.96( 4.13) .. | 79.83(10.57) e | 63.63(10.27) e | 27.08( 811) .
30~39° 136(35.1)| 30.35( 4.24) 5;;9;(: 86.07(10.28) 1%%178 64.97(10.95) zigioc 27.17( 8.20) 7éi?c
>40° 99(25.6) | 28.44( 5.24) 83.16(13.57) 55.69(11.11) 23.57( 7.66)
Marital status Yes 172(44.4) | 29.41( 4.98) 84.70(11.81) L | 60.12(11.61) e | B8 TT|
No 215(55.6)| 29.24( 4.15) 0368 81.41(11.26) 210 63.63(10.92) 3058 27.05( 8.40) 2258
Religion Yes 229(59.2)| 29.16( 499) | _ | 83.22(12.08) 60.75(11.47) | e | 20900 80D)|
No 172(44.4)| 29.54( 3.79) 0815 82.37(10.91) 0710 63.99(10.93) 2785 26.67( 8.32) 0.908
Educational level |3 year college® 96(24.8)| 29.51( 4.47) 81.39(11.01) 63.82(10.45) 14125 27.60( 6.99) 3300
Bachelor” 209(54.0)| 29.37( 4.10)| 0.389 | 83.45(1091) | 1.062 |6351(10.81) a'b>c 26.27( 821) .z;b>c
>Master® 82(21.2)| 2893( 5.57) 83.14(13.80) 56.35(11.99) 24.46( 9.02)
Work unit Medical 113(29.2)| 29.87( 4.54) 83.61(11.45) 63.61(11.75) 25.53( 7.23)
Surgicalb 47(12.1)| 29.29( 4.73) 83.36(10.89) 63.44(11.62) 30.04( 883)
IcU® 57(14.7)| 28.26( 4.33)| 3.845™ | 82.35( 9.82) | 2.464" | 59.73(11.07) 1857 24.70( 843)| 4.909™
ER 37( 96)| 30.91( 5.67) | abedf>e | 83.02(12.11) | d>abcef | 64.27(13.52) ’ 29.86( 9.79) | acef>bd
OBGY/PED* 53(13.7)| 27.50( 3.97) 81.47(12.70) 59.75(11.92) 25.58( 851)
Other 80(20.7)| 29.75( 3.86) 80.48(11.88) 61.27( 8.74) 24.75( 6.59)
Total clinical career | <5 152(39.3)| 29.06( 4.15) 79.83(10.67) 64.16(10.74) 2751( 852)
(year) 5~<10° 90(23.3)| 30.01( 4.13)| 2.719" | 8454( 957) | 8200™ | 64.18(10.56) | 10.969™ | 26.96( 7.63)| 5922
10~<15° 38( 9.8)| 30.60( 4.55) | abc>d | 89.00(10.63) | bc>ad | 63.18(10.35) | abc>d | 27.02( 850)| abc>d
>15 107(27.6)| 28.63( 5.21) 83.62(13.50) 56.93(11.70) 23.46( 7.34)
Present department|<1" 80(20.7)| 29.53( 4.55) 83.20(12.94) 63.36(12.38) 27.13( 878)
career(year) 1~<3° 165(42.6)| 29.24( 4.78) 0.908 82.38(11.66) 095 6257( 9.82) | 4095 | 26.09( 7.60)| 5.347"
3~<5° 60(15.5)| 29.98( 4.01) ’ 83.83(10.70) o 64.06(11.64) | abc>d | 28.88( 8.88)| abc>d
=50 82(21.2)| 28.76( 4.38) 82.86(10.90) 58.35(12.32) 23.64( 7.39)
Position Staff nurse 346(89.4) | 29.40( 4.38) 83.06(11.27) 63.11(11.02) | _ e | 2660( 8.08) -
>Charge nurse 41(10.6)| 28.60( 5.70) 1057 81.34(14.21) 0.8% 53.29(10.37) D23 22.95( 8.20) 215
Monthly salary 150~ <200 50(12.9)| 29.24( 4.03) 80.56(13.07) 64.22(12.19) 27.94( 798)
(10,000won) 200~ <250° 133(34.4) | 29.18( 4.37) 0364 81.06(10.21) | 3.368™ | 64.37(10.48) | 7.761" | 27.40( 8.43)| 3408
250~ <300° 83(22.7)| 29.76( 4.46) ’ 84.73(11.50) | cd>ab | 62.69(10.97) | abc>d | 2554( 7.28)| ab>cd
>300° 116(30.0)| 29.17( 4.53) 84.55(12.17) 58.04(11.29) 24.67( 8.30)
Turnover . = .
experience No 311(80.4) | 29.10( 4.56) 1863 82.80(11.81) 0245 61.57(11.24) 1766 26.26( 8.04) 0914
Yes 76(19.6)| 30.18( 4.33) 83.17(10.79) 64.13(11.66) 26.03( 8.68)
Shift Day only” 21( 5.4)| 28.42( 5.00) 76.19(14.58) 384" 53.80(10.15) 9.186™ 23.33( 9.73) 2978
3 shift” 344(889)| 29.38( 4.44) | 0.445 | 83.19(11.40) l:;c>a 62.91(10.88) i3>ac 26.62( 8.07) .l;>ac
2 shift® 22( 5. ) 29.18( 5.53) 84.36(10.05) 56.86(15.20) 22.59( 6.63)
Job satisfaction Very satisfied" 12( 3.1)| 2825( 5.59) 81.41(12.29) 51.83(13.37) 24.75( 9.81)
Satisfied” 92(23 8) 27.69( 4.84) 79.05(12.70) 53.22(10.18) 22.44( 752)
Moderate® 182(47.0)| 29.32( 4.06) | 7610™" | 82.00(11.23) | 9.012™" | 61.70( 7.75) | 62.611" | 26.31( 7.34)| 12.368™"
Dissatisfied® 89(23.0)| 30.59( 4.46) | de>abc | 87.57( 8.78) | de>abc | 70.73( 8.78) |[e>d>c>aly 28.92( 808)| de>abc
Vey 2 3.1)| 33.25( 351) 92.08(11.97) 8158( 958) 35.16( 9.75)
dissatisfied
#p<05, ##p< 01, *+xp< 001
3 CHAMXEO| b=l EMo| M2 ZAFLE, S, 54, 718D, & 9374 154
RBAEHA, AZX U M5 SAH %}0] nRkel ol(p<0p), e Aol et WHert e s
PAREE A, TR, F P, dagel y (00D AEeFel FefsiAl =ain
F WSwel BAHOR Fo@ Aolg myrdl, ay  ATAEASE A, AENH, 2R, 3 987
o] 394] o)3FQl ol (p<O0l), HEEA = YA, 97, oh B wol 2T FE, deAel gt glof
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(Table 2) Descriptive Statistics Emotional Labor, Job Stress, Burnout and Somatization

Variable Items Mean(SD) Range Average Mean(SD)
Emotional labor(Total) 9 29.31( 453) 18~45 3.25( 0.50)
frequency of emotional display 3 10.44( 1.59) 6~15 3.48( 0.53)
attentiveness to required display rules 3 958( 1.61) 3~15 3.19( 0.53)
emotional dissonance 3 9.29( 2.13) 4~15 3.09( 0.71)
Job stress(Total) 23 82.87(11.61) 49~115 3.60( 0.50)
role overload 5 19.20( 2.92) 11~25 3.84( 0.58)
lack of skill 3 9.90( 1.87) 6~15 3.30( 0.62)
night time work 1 3.93( 0.96) 1~5 3.93( 0.96)
role conflict 5 17.53( 2.33) 10~25 3.50( 0.56)
inadequate reward 4 14.90( 2.33) 5~20 3.72( 0.70)
interpersonal strain 5 17.40( 352) 6~25 3.48( 0.70)
Burnout(Total) 20 62.07(11.35) 24~97 3.10( 0.56)
Somatization(Total) 12 26.21( 8.16) 12~60 2.18( 0.68)
o3t AolE Hwd], dAHe] 30~394 o]kl o 3.4 AR AMAISH B4t & Hp7Ho

(p<.00D), BJ$-A7F &4
Sl Ap<0B), T A
p<ooD, 2 Folh Fes
(<.05), ZEAo] T W%
zE 27} frola 3k

E(p<0l), TFHEA7T S5
go] 5~15d w|wel
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(Table 3) Correlations among Somatization, Emotional
labor, Job stress and Burnout

Variables d
Emotional labor Job stress Burnout
Somatization 0.291"" 0.264"" 0572
Emotional labor| 0.444™ 0462
Job stress 0411""

#p<.05, #+p< 01, *#kxp< 001

3.5 tHaxtel MAzt S0l Fet= O|xl=

BT

tgAel AAs 24T fold Ane ded

srols) W
BE Sl DI GBI LT 2,
A B

o

’\Jiﬂﬁ} ZAe 296% A8k tHE=112.863,
p<.001)<Table 4>.
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Effects of emotional labor, job stress and burnout on somatization in nurses : In convergence era
(Table 4) Predictors of Somatization
Domain Variables B SE B t Cum. R* F
Somatization Constant Al5 1.878 221 _ _
Burnout 398 037 51 10.624 2% 112.863
#p< 05, #xp<.01, #+xp<l 001
4, =9| M= v et G- HFol st ~EH ) =
Shin¥ Kang®] A-r{1]o14 = dAAAEA, 45
HodTE A g EALE gito R e 2o t)at 2E# A7} =9k} Choot Kime] o7H14]
5, Z-].-E[" B, A B AAS QRS getete] 1 g ge ojma vz BAAE na oo} geluAe)
Arel AAEE A S AR e ool ek PHEEE peg) giak ce g o) =9 wleld kAL Ad
=l 71285 AFstast AAHAT S AR AE s 9] RS kA 2EE=
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