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The Study on Essential Competencies for University Students in
consideration of University Specialization and Major:
Focusing on Hotel and Tourism Management
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Abstract This research was performed to provide a basic data for reforming University and Hotel & Tourism
Management Curriculum Framework based on competency-based education, especially through identifying
university students' competency categories of that reflect on the specialization and major of university. For the
purpose of this research first, based on the literature review and empirical study, this paper grouped
competencies into four areas: Generic Competencies, Specific Competencies, Personality Competencies, and
University Specialization Competencies. Second, this paper examined empirical test through a survey of
university students by Importance-Performance Analysis on four main categories. As a result of empirical test,
four main categories were statistically verified, and the differences among majors about importance, performance
and educational needs of each four competencies were analyzed significantly. There were proved that hospitality
major is higher than other majors in importance of Generic and Personality Competency and performance of
Generic Competency as well.

Key Words : Core Competency, Generic Competency, Specific Competency, University Specialization Competency,
Personality Competency, University Curriculum Framework
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Self-Image
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[Fig. 1] Competency Level of Boyatzis[4]
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This part is visible and
managerial competencies
and is easier to develop
from education and
training than below part

Knowledge
of the Iceberg.

This part is less visible and
largely direct and control
surface behavior. Social
role and self-image exist at
a conscious level and lying
closer to the person’s core.
(Hay Group Working Paper)

Self-Concept
Traits

Motives

[Fig. 2] Competency Ice—Berg Model(Spencer, L.
& Spencer, S.[5] & adapted by Boyatzis[4])
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(Table 1) Competency Categories(Delamare Le
Deist & Winterton[111)

Competency Type

Occupational Personal

Conceptual Cognitive Competence | Meta Competence
Operational Functional Competence | Social Competence
A7 AgATEolA  HEH IAFgFES

<Table 2>2} Z+o] Carrol and McCrackin[8], Cheetham
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(Table 2) Competency Areas from Literatures

Review
Researcher Essential Competency
. - Generic Skills
Bovatzsldl | g ifie Skills
- Expertise and Experience Competency
Boyatzis[6] + Meta Cognitive Competency
- Basic Cognitive Competency
+Core Competency Area in Competitive
Carrol and advantag'es and Strategic Persp?ctlves '
N + Leadership & Management Competency in
McCrackin[8] . .
Organization Management Perspectives
+ Functional Competency Area in Specific Job
+ Personal Competency in Job
Sparrow(7] . NIanagemgnt ComPetency in Spec%ﬁc Area
+ Organization Competency in overall
Organization Resource Management
+ Cognitive Competency(Theory & Knowledge)
- Functional Competency(Skill or Knowhow)
Cheetham & ) L
Chivers[[9, 10] - Personal Competency(Behavior Competency)
’ - Ethical Competency(Value, discrimination)
- Meta Competency(Learning, Reflection)
- Cognitive Competency
Delamare Le . .
. - Functional Competency
Deist & ..
Winterton[11] | Social Competency
- Meta Competency
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(Table 3) Competency Areas of Hotel & Tourism

in Korea
Competency Area
Researcher — = -
Generic Specific Personality
Appearance Aptitude,
Eun-Ju | PSS prctical Ability, .
. e Communication . Personality
Kim[15] . Foreign
Technique
Language
Quick adaptation,
Flexihility, Refined Foreign
Dong-Hee | Manner, Insight, Language,
Lee, et al Discrimination, Specific
[16] Information Knowledge,
Collection, Global Mind
Preparedness
Huun-Ju Managerial Attitude and
- . Competency, .
Choi, R Personality
Practical
et alll17] Competency
Competency
Managerial
Young-Mi Adaptation for Competency,
Kim, et al Work Place, Foreign
[18] Interpersonal Skill Language &
Learning Ability
. Attitude and
Foreign .
Personality
Teamwork, Language, s
o N (responsibility,
. Creativity,Problem Specific ..
Mi-Young |. . . N Positive
. Solving, Challenger| Knowledge, .
Kim, et . . N Thinking,
Mind, Global Mind, .
all19] Lo . Good manner,
Discrimination, Learning, Consideration
Alternative Making| Adaptability !
Major Customer
Orientation
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(Table 4) Practical Studies for University Essential
Competencies

Competency Categories
Generic Specific Personality
K-CESA Generic - -
KCCI Research Generic Job Specific Job | Personality
Paper Competency Competency | Competency
NCS B JE)b*SDemflc B
Competency
KICE[23, 25] Personality I‘ntellectual ] Social
Competency Competency | Competency
Hyun-Suk Yoo, Basic Job-Specific N
. N . N Civility
et al [22]) Comprehension | Competency
autonomous,
Hae Junfg Lee, Community, B B
et al [24] .
Creativity
Cognitive Competency
PISA-VET (Knowledge) Seli%éfée .
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[Fig. 3] Holistic Competency Model for Students
of University and Hospitality Major
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[Fig. 4] Competency Framework for Students of
University and Hospitality Major Proposed
by this Study
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(Table 5) University Generic Competency Model Between Korea and Another Contries (Partially

adapted by Moy[25] Study)

Global Activities

Ethical for Job

Korea . United Kingdom United States
Australia (NCVQ) (SCANS) New Zealand
LSS, NES Key Competencies Core Skills Workplace Essential Skills
Know-how
B B B Modern foreign B B
language
Co nicating Id Information
Communication Communication mmunieating kdeas Communication Foundation skills: | Communication skills
and Information . .
basic skills
Self-Management | Self-Development Lo
Understanding Communicating Resources
- Organization Planning and Organising Personal skills: Foundation skills: Self-management skills

Improving own learning

ersonal qualitics Work and study skills
and performance b a

Working with Others

Interpersonal Skill and in Teams

Interpersonal Skill

Personal skills: working

Social skills

Interpersonal skills Work and study skills

with others

of IT & Resources

Comprehensive . . . Foundation skills: Problem-solving &
Thinking Problem Solving Solving Problems Problem solving thinking decision-making skills
Collecting, Analysing
Use for Information and Organising Information skills
Information
L . - RN - . Technology Information skills
Using Competency | Use for Technology Using Technology Information technology Systems Communication skills

Resources
Management

Using Mathematical

Ni .
umeracy Ideas and Techniques

Numeracy: application of | Foundation skills:

Numeracy skills

number basic skills
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1709 AR-ggor AUt 2 &
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(Table 6) Contents of Survey
Competency Area

Elements

(Table 7) Demographic Characteristics of
Respondents

Category Freq. | Ratio Category Freq.| Ratio

1 282 | 250 Male 390 | 345

2 344 | 305 _

3 30 275 Female | 739 | 655

Grade 103 | 174 | "™ o | 1129] 100
Total | 1129 | 100 L.

Missing | 30 Missing 30 -

Communication Competency

Using Competency of IT & Resources
Comprehensive Thinking Competency
Creativity Competency

Global Competency

Interpersonal Skill Competency
Self-Management Competency

Major Theory Competency

Major Practical Competency

Major Field-adaptation Competency
Manner & Attitude

1. Generic
Competency

2. Specific
Competency

3P it Responsibility
- Tersonaily - p itive Thinking and mind
Competency — -

Consideration

Customer Oriented mind
A Holy Christian Life

4. University
Specialization
Competency

Devotion for Community

golojst 58 s 8oy 4shdd] A%
SYSE F 119658 F5sdon], 1 FolA Faw
YO BOHE 115052 240 o] galic). S

OIEAS Eato] A7)¢] ok & 170
o] NRAFEe] AFHor FANFdoE FAEEXA

2 B3 A3} <Table 8>4 HE v} o] TEY
& ATdd, dAgE dEEAY9TE 5 K Ade

Christen| 516 | 456 Religion | 40 | 35
Wellfare | 42 | 36
Education | 94 | 81
Social 366 | 31.7
(HTM) |(152)| (13.2)

IT 89 | 77

Buddhism| 71 6.3

Catholic | 49 | 43

Non | 491 | 434 | Major

Religion Health 146 | 127
Group &
Others | 5 0.4 ‘
Physical 150 | 130
Total |1132| 100 Rehabilitati | ;o | 197
on
Missi o B Total 1154 | 100
15sing Missing 5 -

* HTM : Hotel & Tourism Management

(Table 8) Results of Validity Analysis

Factor Loadings
Area Elements CGeneric PerAson Specific U@V&r
ality sity
Communication 738 - - -
Using Competency of IT 730 - - -
Comprehensive Thinking 162 230 - -
Generic|Creativity 181 237 - -
Global 704 204 - -
Interpersonal Skill 741 288 - -
Self-Management 7120 311 - -
Major Theory 206 271 .800 -
Specific [Major Practical 254 254 862 -
Major Field-adaptation | .258 306 811 -
Manner & Attitude 271 718 207 -
Responsibility 206 688 - -
P:;i?“ Positive Thinking & mind| 326 | 790 | 240 | -
Consideration .264 7192 225 -
Customer Oriented mind 235 155 - -
Univer |A Holy Christian Life - - - 885
sity | Devotion for Community - - 236 812
Eigen Values 4371 | 3534 | 2471 | 1.639
Variance explained (%) 24284 | 19634 | 13.725 | 9.104
Total Variance explained (%) 66.747

% Principle Component Analysis and Kaiser Varimax Rotation
% Factor Loding is displayed just above 0.2
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<Table 9>¢} 7t}
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(Table 9) Results of Reliability Analysis

Competency Cronbach’s a Value
Importance Performance
Generic 897 833
Specific 890 844
Personality 378 836
University 705 624
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(Table 10) Competency Importance of Student
by Major Groups

Area Importance
Code | Major Group | Generic | Specific | Personality | University

1 Religion 3.8278 | 4.1250 4.1250 4.5625
2 Wellfare 35107 | 44048 4.0476 3.8415
3 Education 3.7650 | 4.4220 4.0638 3.6383
4 Social 3.7537 | 4.0551 3.9250 3.7258
5 1T 36494 | 39425 3.7773 34716
6 Health 36089 | 4.1921 3.8944 35276
7 | Art & Physical | 35410 | 3.8803 3.8071 3.5643
8 | Rehabhilitation | 3.7156 | 4.2553 3.909 3.5792

Average 36883 | 4.1270 3.9150 3.6684
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(Table 11) Results of Tukey HSD Test after
One—way ANOVA

Major Group Avg. 1| 2| 3| 4| 5| 6| 7 8
1.Religion 4.1250
2.Wellfare 4.4048 * *
3.Education 4.4220 ® [ % *
4.Social 40551 *
5IT 3.9425 | % %
6.Health 4.1921 *
7.Art & Physical | 3.8803 * * *
8 Rehabilitation | 4.2553 * *

* P Value : < 0.05

4.3.3 MBI HNAYO| HAE KIOIHF
Z

Journal of Digital Convergence | 27



(Table 12) Competency Performance of Student 4.3.4 MEALZ HUHHL| SRE-seE
by Major Groups P EZES
Area Performance o R, _ NN
Code | Major Group | Generic | Specific | Personality | University 7375“7%] A gliaokt?'i EHQ’—‘T—‘T T—‘OJ-—]':—QI' ?‘ﬂ_ZH 9 °ET
1 Religion 3.0789 3.1532 3.6615 3.7949 = ']-o]% H] _Elf)‘}‘?i <Table 15>9]_ ZEL\;} Q9] HH ‘] By
2 Wellfare 33930 | 35317 35667 34512 oo s o o o S 2ol HA
3 | Education | 30848 | 34875 | 36370 3.3370 B8 Tl AFAGT wEF 2ol thdh Aol
4 Social 31234 | 31404 35398 29259 Ay}, 2EALS BAADo] RAALY o &HSS A
5 IT 30809 | 29059 34140 26919
5 = ol 3 oz 9 } O e} olo
6 Health 31533 | 32435 34351 30106 o3k = Al vls) w29 v Aow
7 Pﬁ‘yﬁ | sous | a3w6 | s | o5 Hjx] BEAREA o] AL EAA EAATE Uelgth 3L
ol gk o LAl B d o Z =3 [e)
8 |Rehabilitation| 30026 | 30600 | 34249 | 29466 A FE ATALT BAHCE A7k gl Ao
Average 30923 | 31865 | 35089 30227 [RESER2SE

* P Value : < 0.05

(Table 15) Educational Needs(Importance minus

(Table 13) Tukey HSD Test after Specific Performance) of Competencies of
Competency Performance of Students by Major Groups
Students by Major Groups e Importance - Performance
Major Group Avg. 1) 2] 3] 4, 5| 6] 7] 8 Code | Major Group | Generic | Specific | Personality | University
1.Religion 3.1532 1 Religion 8714 | 1.2083 5550 8625
2.Wellfare 35317 ¥ * 2 Wellfare 1020 8730 4810 .3810
3.Education 34875 | O* * 3 Education 7644 9716 A723 3723
4.Social 3.1404 *|ox 4 Social 6698 9672 4574 .8593
51T 2.9059 w0 | 5 1T 1368 1.0787 4360 8315
6.Health 3.2435 * 6 Health 5813 1.0023 AT753 5828
7.Art & Physical | 3.3236 * * 7 | Art &Physical | 5457 6422 3733 .6000
8 Rehabilitation | 3.0550 ® | ® * 8 | Rehabilitation | 7577 | 13113 5436 6938
# Significant Level p < 0.05, *'= #<] 8 #o]7} Qo Average 6590 1.0110 4695 6990
Agd Fol| M= <Table 13>} o] 53] X A4 EAAeR o3 Aol gloyt ATl sk
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Mol fol2A
(Table 14) Tukey HSD Test after University ZEAFAE AT 7|eF A GHE 2o HFE
Specialization Conpetency Performance AAE Az} A7) A 9 T A BE S 94
of Student by Major Groups ~ - - o
Major Group Ava. 11 21 37 47 506 71 8 Ao A TETAFAE H-Fo] 71el AFd vl FE
LReligion 3.7949 ol B B N oA EAXOR F&HA = A= Ao R LrEb
2.Wellfare 34512 w0 *
3.Education 3.3370 o * E]—
ASodal | 29250 [ +[ ] + W, d SEddE TEIAT sdng A
5IT 2.6919 ® x| %
o] EAR O R = = Ao =S R= Koz}
T o dgol BAM R A el Aon 2463
7.Art & Physical | 3.0526 *
8 Rehabilitation | 2.9465 k| ox
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(Table 16 Difference Test of Competency Importance
between Hospitality Major group and
Non—Hospitality Majors Group

standard | S29Td|;
Area Resp. | Avg. an error of £
error Level
Avg.
[ Tow | 152 | 39107 | 68981 | 0538
Generic I Gers | 950 | 36531 | 74100 | 02303 | 000+
Soecific | Hosp. | 154 | 40779 | 746 | 0602 | o
PPECIC Others | 980 | 4.1347 | .80304 | 02565 |
[ Hosp. | 153 | 40458 | 78723 | 06364 -
Personality =& T 977 [ 38046 | 81957 | 02622 | 05
| Hosp. | 153 | 37516 | LOSOS2 | 08738
University &irers | 077 | 36438 | 100996 | 03231 | *%%
#x 1 p < 005

(Table 17) Difference Test of Competency Performance
between Hospitality Major group and
Non—Hospitality Majors Group

standard standard Si
Area Resp. | Avg. |~ error of | %
error Level
Avg.
[ Hosp. | 150 | 3.1914 | 51808 | .04230 -
Generic 5 ers [ 043 | 30766 | 50222 | 01929 | V0P
Soecific | Hosp | 150 [ 31422 | 62073 | 05068 | o0
pec Others | 953 | 3.1934 | 60092 | .02238 |
| Hosp. | 149 | 35758 | 72854 | .05%8
Personality 5 T 057 [ 34984 | 65377 | oeiiz | 180
| Hosp. | 150 | 29567 | .98977 | .0R08L
University /& ers T 049 [ 30332 | 950% | o097 | *3%

#x 1 p < 005
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[Fig. 5] Difference of Importance and Performance
of Competency

(Table 18) All Elements Average Analysis of 4.3.7 siplA2F £Z: 7} OEEEQl THAHM HS
Importance, Performance and w = = -
Educational Needs of Competencies =AM E AR qETEEEdd dead,

P S Tmportanc|Performance| | A, SEA TP DT FBA 2 A,
e(D (P) . o
Global 376 290 | ol <Table 19>} o] s} vIHEe} 5w o5, Q14
T — S ST A% T SR Y SRl F A ae
. |Interpersonal 372 3.21 60 E Y1 9= Ao 2 el ou Ay et ke
Generic Comprehensive Thinking 3.63 3.63 59 = > B ~ ~ °e
Creativity 361 302 65 ABEATL F95A R Ao R Vel
Using Competency of IT 3.59 3.59 55
Average 3.6883 3.0923 6590
B Mzﬁ g;fjtfﬁamaﬁm j}g ;g }& (Table 19) Correlation Test between Level of
Specific o Theory 210 321 % Competency and Overall University
Average 4.1270 31865 |1.0110 Satisfaction
Consideration 4.00 3.56 5 An 1 5 3 7 =
Responsibility 39 351 54 S — 2
 [Manner & Attitude 302 379 40 1. University Satisfaction 1.00
ty Positive Thinking & mind| 3.96 352 50 2. Generic Competency 082 | 1.00
Customer Oriented mind 3.69 3.36 40 3. Specific Competency 048 | 462+ | 1.00
Average 39150 3.5089 4695 4. Personality Competenc 1445+ | 436%* | 433%+| 1.00
Devotion for Community 3.87 3.26 63 — eI"bOl’ld.l Y ‘ rnpe enlcy ——— —
University [A Holy Christian Life 345 279 2 5. University Specialization | .254#x | 265%% |.266%x [.261%x | 1.00
Average 36534 30227 | 6990 = 1 p <001
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