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The Empirical Study on Interrelationship between Strategy,
MCS, Comorate’s Performance and Role of Controller
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In This paper we study the interrelationship between firm's strategies, MCS (Management
Control System), and financial and non-financial performance. And also the objective of this study is to
advance the understanding of mediating effect of management accountant on these relationships. This is
a suggestion on the study of contemporary settings as little contingency work was carried out on balanced
scorecard, target costing, life cycle costing, which come under the broad array of non-financial performance
indicators. The result of this study finds that the higher the unpredictability of the business, the more
necessary it is to secure a controller within the business. This strongly implies that the controllers must
be the main subject of continued growth as they perform an active role within the overall management
control process of performance indicator development, performance measurement, feedback, and reward,
starting from the very beginning stages of the strategy development within the business.

® Key Words : Strategy, Management Accountant, Management Control Systems, Financial Performance,
Non-financial Performance.
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(Table 1) Hypothesis Testing Results
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(Table 2) Meditating Effect of hypothesis testing results
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(Table 3) Moderating Effect of the Financial Business
Performance
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(Table 4) Moderating Effect on each path of the

financial Business Performance

G1 G2
H |H path| st ¢ Re st t Res
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sk 1 p<0.01, #x 1 p<0.05,
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(Table 5) Moderating Effect of the Non—financial

Business Performance
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sk 0 p<001, #x 1 p<0.05,  * @ p<0.10
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