http://dx.doi.org/10.15207/JKCS.2015.6.5.063

Convergent approach of phenomenological methodology about
Emergency Nurses’ experience of hospital violence

Young—Hee Jeong*
Dept. of Nursing, Woosong Information College
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The aim of this study was to know the experience of emergency nurses on hospital violence
and violence’s effect on nurses via convergent approach of phenomenological methodology to be known for
a good method to study alive human’s experience. This study is a qualitative study converged the
phenomenological methods and 5 emergency nurses participated in an in—depth interview. From the
transcript, 41 significant statements, 17 clusters of theme, 6 categories were extracted. The extracted
categories are violence’s background, emotional response, physical response, social response, passive coping
and active coping. The hospital violence’s negative effect on emergency nurses occurred in various sides

and the countermeasure is required to prevent violence from hospital setting anymore.

e Key Words : Hospital Violence, Emergency Nurses, Phenomenological method, Qualitative study, convergence
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(Table 1) Experience of Emergency Nurses on Hospital Violence

Categories | Theme Cluster Theme
1 Cause of ~The drunk person at night is a major contributor for violence at emergency room.
V;iolence ~The people who visited ER for the urgent reason are sensitive so, they are easily excited and
delay of treatment causes violence.
2.1 d . . . .
nerease -ER nurses are easily experience verbal violence like curse or crude talk.
Background Exposure to . R . R K . .
. - -ER nurses experience unintended physical violence and intended physical violence.
on Violence Violence
-It's common that people who make big noise when they enter ER arouse violence.
3. Sign of -Sometimes crowd psychology arouses violence when patients have lots of guardians.
Violence -Patients constantly ask for something, but the problem are not solved. Then the possibility of
developing violence gets at high level.
-Even though ER nurses sometimes understand assailants and situation of violence, they feel
4. Anger and ill-humored.
Displeasure -While ER nurses hate assailants, the situation is acceptable sometimes and understandable.
-ER nurses feel anger, displeasure and hurt self-esteem when they become victims.
- -Unexpected physical violence makes me embarrassed without feeling hurt.
5. Embarrassment e . . . - .
. ~The more I think, I feel embarrassed, unfair and shameful because I think that I didn’t commit
and Shame
i any fault.
Emotional -
6. Anxiety to . .
Response on . -1 feel anxious about probable violence.
X possibility of . R .
Violence X -I get help from security guard in advance for the fear of violence.
Violence
-1 feel scared for probable physical injury from threatening violence.
7. Fear to Threat p Iy  oury . ¢ violenc
-1 feel scared for the fear that patients or guardians may visit my home for revenge.
8. Fecling of —Verbal violence between medical staff makes me less enthusiastic or even stressful as the same
§ g as guardian’s violence.
Doubt and . . . .
L -When [ get violence, I regret my career as a nurse and consider leaving for other jobs and
Demotivation .
eventually feel demotivated.
Physical 9. Sorrow and -1 involuntarily drop tears with comfort of others.
Reysi»t ©o Tear -I'm filled with sorrow for the treatment.
sponse on — — - -
. D 10. Palpitation and | -I can’t concentrated on my work and feel palpitation and tremble hands after getting violence.
Violence . . .
Panic -1 feel scared and panic for violence.
11. Horror to the , . . . . N .
Future and -1 can't sleep for several nights and my thought is occupied with situation of violence.
. N . -I become quiet and lose smile for absurd violence experience from patients and guardians.
Social Change in Work . R .
. -My hurted heart due to violence projects emotion to the other people.
Response Attitude
for Violence 12, Tmpassive —Although I feel escape the scene of violence and run away from assailant, my title as nurse makes
Aétionp me keep the position.
-Sometimes, I act unlike my original characteristic in the situation of violence.
. . -1 suppress my anger for possibility of more violence although my self-esteem is hurted.
. 13. Suppression of R X . . .
Passive Emotion -1 accept the idea that nurses in the hospital are powerless in front of violence and nurses always
coping on are weak in front of patients and guardians.
Violence 14. Resignation -1 sometimes feel insensible to violence for this common occurrence.
and Abandonment | -I consider leaving job, on the other hand, I accept violence as part of my work.
15. Experience . . .
o . D .m -1 feel sympathy and comfort from coworkers with conversation. I try to get rid of stress from
Sharing with e
Coworker )
16. Effort 1o -I actively pay attention to patients’ demand and explain procedure to calm down patients or their
Active Pfevention of family.
Coping on R -I try to prevent violence in case of the delay of treatment, by calling doctors immediately.
. Violence . L. . . .
Violence -I refrain sensitive words in front of patients and guardians.
17 Active -I try to hold back and persuade assailant. I try to solve the problem as their demands.
o -I avoid situation of violence.
Solution to . . .
L -I respond to verbal or physical violence in the same ways.
Violation . . .
-I seek for help from security guard or police when the violence occurs.
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