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<Abstract>

The purpose of this study is to examine the influence of the organizational characteristic and workers characteristics of
Family Business Organization on its Business Performance. The subjects of this study were workers of healthy family support
centers and multicultural family support centers. A survey was conducted from July 30th to September 30th. A total 372 materi-
als were used for analysis of final data and SPSS(Statistical Package for the Social Sciences) WIN 18.0 program was employed
in analyzing the collected data. As the result of analysing the effect of organizational characteristics and culture and character-
istics of workers on business performance through hierarchical regression analysis, higher performance was achieved when
the agency’s organizational culture has the characteristics of a developed culture, and when the operating body is a school
principal corporation rather than a non-profit corporation, and in the city rather than farming town, having enough information
and external resources at the center, and when the job satisfaction of workers are high, and when organizational culture is
more hierarchical. There were difference in the result of analysing the effect of organizational characteristic and culture and
characteristic of workers on business performance. The level of service and business value of Family Service Organization was
higher when the agency’s organizational culture has the characteristics of a developed culture, hierarchical culture and agree-
ment culture, and when operating body is a school principal corporation rather than a non-profit corporation, having enough
information and external resources at the center, and the administrative skills of workers are higher. Business volume is in-
creased when the operating body is a school principal corporation rather than a non-profit corporation, and in the city rather
than farming town, and when the agency’s organizational culture has the characteristics of hierarchical culture and agreement
culture, having enough external resources at the center, and the practicing ability of workers are higher. When it comes to
business efficiency, it is increased when the agency’s organizational culture has the characteristics of developed culture and
the job satisfaction of workers are high, having enough external and financial resources at the center. Therefore we will need

to enhance business performance through improved management and job satisfaction of employees in organizational culture.
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Flexibility

Human relations model
(Group culture)
- Personal
- Warm and caring
- Loyalty and tradition
- Cohesion and morale

- Equity

Open systems model
(Developmental culture)
- Dynamic and entrepreneurial
- Risk taker
- Innovation and development
- Growth and resource acquisition

- Rewards individual initiative
External

I
nternal Internal process model

(Hierarchical culture)
- Formalised & structured
- Rule enforcement
- Rules and policies
- Stability
- Rewards based on rank

Rational Goal model
(Rational culture)
- Production oriented
- Pursuit of goals and objectives
- Tasks and goal accomplishment
- Competition and achievement
- Rewards based on achievement

Control
Figure 1. The Competing Values Framework of Organizational Culture

L. Bradley and R. Parker (2004). Organizational Culture in the Public Sector. Report for the Institute of

Public Administration Australia. p.6
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Table 1. Factor Structure of Professionalism

questions Practical skills Administrative skills
I have excellent people management skills and roles within the organization. 738 188
I have excellent cooperation projects skills 736 253
I have excellent direct service capabilities(such as counseling). 730 061
I have excellent information gathering and public relations professionals skills. 726 301
I have excellent client recruitment and management skills. 721 162
I have excellent communication skills within organizations. 078 097
I have an excellent program planning and preparation, the evaluation skills. 667 383
I have excellent volunteer recruitment and training capacity. .601 157
I have excellent management skills homepage 016 797
I have excellent skills in facilities and equipment management. 114 749
I am writing skills are excellent office documents 277 745
I business planning and report writing skills are excellent. 451 681
I have the ability to promote outstanding projects and organizations. 503 553
Eigenvalue 5.856 1.544
Explained Variance (%) 34.452 22473
Reliability 894 877
A2 344%E YEon, ddedd o 559 e FES FHeE 2QdRAs ddsislen, 2l
WA LR9E BYsh Cronbach’ a9l A= 8802 A A= o <Table 2>9F 2t} ARRIAIFe] 314184
Bt 7 WA 29e v FEolA 9ol < Ih gQler FxEEoH, 3749 ajlor HWH
stit¥, ‘ve A B HIEEE] S THol ey, T F A 718%% AR getH.
U= 7S HIES APREA AT Eo] ey A WA 2dde g 71delA Agsle T2
o guor FAHNeER, W] Y HEHA e L Hol¥, ‘% 717494 olgAEE 71| Mt
H~)o g2 gty PgFEe] AR 235%F YER Aol g U3 wEstn Yoy, ‘e 71BN Al
or, Ygsddl xgd FES WHIRYE NGt Fshe AdnkAQ) *1H1i° AL wE Aoy 59 &=
= Cronbach’ a9 A= 8258 uUepdt 7p AZe OS2 FAHNNERE, quaggor Wit Aus
‘A a¥A Fo=14, ‘a8A Fu=23, (HEolu=3 FEo 42 316%EAM 374 89l F At dEEol
A, agu=43, ‘v P05 0% Likert 58 A= 7P w2 ASE UEEow, MulaaE §3 134
£ ARSIt At mers A AdeEdt 3 59 WAHLWdS wdsks Cronbach’ af) AlFe
o] Hojds Uehdth 898 UEhgT F WA 2]l 9 714&t e 7]3l
HlsiA AMuEl~ o] gA} 7 Be Ao, 712
2) AT AAHY Mz o]lgat e B Holty, ’%ﬂ 713l
72N B EAAFY FAREATE R E. Quinn A AFehe Z2ade] Hfees %S Hotfe gEog
and G. L. Staines(1979)7} W&t SAHAEFTE 45} TRENeERE, AMYGOR HHTth AR ol 4
6EFoT FAdgen, 72t B A a8 du=1 2 206%E, ARIY FF £FE FEES HAIRA
A, 28R G4, ‘RECIN=3Y, IR, ) & Wsh: Cronbach’ af) AGE 9042 JehgT A
$ 28540 Likert 5@ Aeg sojgleh A7t wAl 2ole gel Jlwe) A § B AAe] 284
$25% A4S APUEe] £2S UM, A%8 e R, SevlBd AF § Aol 0@ LgHe ¥
% Am9 ALY ‘&%6}% Cronback’ a8l A% o, ‘SevlBe A F AF Ade e Frye
8942 e, Rom 7yl gomz, AdEses WHH.
AQEEA] BAL 196%2, A4S F70] 3
3) AF43 % FE59] WHLAALS REYse= Cronbach’ o] AlFe
2 A7l EAQ R AT HEE Y. 0 8282 Ushdth 2t A%e 43 134 go=1g, 3
Han(009)el 978 #astel, Aulze) A 388, o8 @7 ghol=2z, ‘BEID=37, 2847, vl 13
AE 389, GG 38, AYEEN 38Y 5 F 12 USHOR Likert 59 ARE ASSh 847 B2
sgoz pASET. ABAVIRe ABE 24T 12 45 A7) QAT Bee dehi,
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Table 2. Factor Structure of Business Performance

. Level of Business Business

questions service volume efficiency
The quality of the programs provided by our organization is high. 824 110 178
Clients of our agencies are satisfied with the overall program of the agency. 810 062 206
The overall quality of service provided by our organization is high. 764 250 252
Clients of our organization are satisfied with the worker of the institution. 734 147 206
Expertise of services provided by our organization is high. 721 276 299
clients of our organization are satisfied with the overall operations of the institution. 678 291 259
Our organization have a large number of service clients than the other organization. 105 905 123
The overall number of our organization has many clients. 188 888 091
We have many programs that can provide organizations 284 757 052
The efficiency of material resources of our organization is high. 206 .070 867
The efficiency of budget of our organization is high. 301 071 789
The efficiency of human resources of our organization is high. 307 142 786
Eigenvalue 5.726 1.748 1144
Explained Variance (%) 31.59 20.599 19.618
Reliability 898 854 830

4, A EHH

B dAFdMe £HE ARE 7353 39 LRPE
ZAAdS AZ F, SPSS WINISOZZ 188 o] &3] 7}
é?—*k?jﬂi& e *Ur AT fEE B3t
s om AFA ARG
= XJCA *1?4;—3— %8}71 Hs}frl *134 ATE 6}

A 48 S8
o AT 92 AL SPASE 19 GEFA
4 RAE AT Aal sAMAG 2R

L A7) 2A5 L 24T, FAAE A
AEEE

ZAAG7I B A9 EAS AHRE FATAF]
383%=2 7V =A Uehtorn], =AIE 322%, FolEd
28%% Uehon, 9FA] A wgHEd F
64.8%, Sl 35.2% 2 bk

AEAR7 IR A5 L HuAde] 34602 71
A Yebga, 95A 315, AR 273, AFAY
272 &0 2 VT ARAAT o)RAde] Ze 53

Hr o] 47k 3.08 71Fos T u 2F =2 f£FoF

FEo
UERGAEE AAALE FA4Ye REHT 2P 32

Aoz yeyth zHEste FJEsp) 4082 M =
LrERst %E} 3.80, FejE3t 3.69,
7IEAE7IRe) 2R

T 30E VEoR F o Felwdhe
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T ES T 54 7 e Ao g Yeith
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fuj
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om, XA} 293%, AR 7.6%, WAL 1.9%, 71EF 1.6%
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Il
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Table 3. Influence of Organizational Characteristics and Organizational Culture and Workers Characteristics of Business

Performance
. . Business Business
Level of service  Business volume .. 1)
efficiency Performance
B Je B 8 B B B Je
Worker Practical Skills -.054 -054 193 140 -.088 -062 017 017
characteristics Administrative Skills 107 119° 041 033 016 012 054 061
Job Satisfaction 168 187 -025 -020 227 177 124 138
Small town Type” -050  -051  -073  -053 078 055 -015 -015
Rural Type’ S119 0 -09%  -349  -2057 131 -074  -200  -1637
Operating entity” S131 21367 -336 -2530 -020  -015 -162  -169
Information Resources 124 189" .066 072 118 125 102 157"
Financial Resources -.001 -.002 -.006 -.008 106 131" .033 .059
Human Resources -.044 -.074 -.024 -.029 -023 -027 -.030 -.051
Organizational External(Community) Resources 048 070 143 153 .080 083 .090 134
Characteristics Developmental o0 oo qee 136 s 296" 268 302
Culture
Organizational GroRufﬁ;ﬂalhne 112 141 -019 -018 048 042 047 059
Culture -101 -110 058 046 -.095 -072 -.046 -.050
Culture
Hierarchical 00 0 115 1117 om 037 090 117
Culture
R 417 292 310 455
F 16482 9507 10360 19272
1) Business Performance = (Level of service+Business volume+Business efficiency)/3

3) Center type: 0=Metropolitan type, 1=Rural Type.

)
2) Center type: 0=Metropolitan type, 1=Small town Type.

4) Operating entity: 0=Educational Foundation, 1=Including nonprofit organizations and so on

*p < .05 *p< .01, *p<.001
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