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Development of 119 Integrated Emergency Management System Training Simulator System
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ABSTRACT

119 Integrated Emergency Management System, 119 IEMS hereinafter, is specialized command and control system for fire HQ., that supports
effective response activity at Fire, Rescue, and First Aids; it covers the emergency call taking, dispatch command delivery and situation control after
dispatch command. While the efficiency of emergency response activity of call-taker and dispatcher is directly linked to the capability of qualified
response in protecting the life and properties at real-time emergency condition, there is not any similar sinmlator system that can be used for
training purposes for newly allocated personnel or beginner of emergency call taking and dispatch activity - 119 IEMS in fire HQ. is the operation
system that cannot be shared with other purposes, and they’re highly expensive ICT system and infrastructure to be used as training and education.
119 Integrated Emergency Management Simulator System, 119 IEMS Simulator, was developed to be utilized in low cost for the training of 119
emergency call taker and dispatcher, and it can be used in training of various types of disaster and emergency handling, spans to emergency call
taking, dispatch command, and field report and situation control after dispatch command.
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