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Effect on Acceptance Intentions to Service Quality factors of Social TV

. Focus on Technology Accepiance Moael

Kwon Dosoon + Hwang Changyu + Hong Soongeun

Key Words

{Abstract)

The purpose of this study is to verify a causal relationship between social tv services and
intended acceptance of social tv service through the SERVQUAL five dimensions which
mean generally assessment of superior user. Also I am going to analyze that how factors of
intended acceptance of social tv service effect on intended acceptance through perceived
usefulness and perceived ease of use based on Technology Acceptance Model which provides
theoretical basis for behavior response of information technology.

This study is significant that social tv combine the five dimensions of service quality that
mean assessment of overall excellent or superior user and Technology Acceptance Model that
provides theoretical basis for describing an behavior response of information technology.

- Social Tv Wervice, Quality of Service, Technology Acceptance Model
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2 AATVE AFS AZRe 3709 o8} 547 (52.9%)
2 7Pg gokon, 3~6709 Atol7} 15%(14.7%), 19
0|3} 139 (12.7%), 14 ~2d A}o]7} 6 (5.8%), 21 ©|
2} 147(13.7%) 2 eyt
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<E 6> AT W YA dpA A=
B (E) AT JE8E o5 A B E
(Comp031te Reliability : CR) (Cronbachs Alpha : CA) (Average Variance Extracted : AVE)

A 0958 0942 0.851
FEE 0965 0.955 0.847
AEA 0938 0921 0717
T34 0.962 0953 0.809
A 0951 0938 0.764
A2 -84 0963 0951 0.837
2] Zk gl o]-&-8-0] 44 0979 0974 0.884
FAA 0.966 0.958 0828
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TR 0925 0.701 0.726 0.652 0.777 0.784 0.718 0.864

T2 095 0.652 0.675 0.637 0.772 0.787 0.700 0.811

343 0924 0.786 0.694 0.721 0.825 0.809 0.756 0.859

A4 0937 0718 0.666 0.673 0.764 0.806 0.760 0.812

T8 1 0.701 0924 0.652 0.634 0.752 0.701 0.780 0.714
T8 52 0.740 0929 0.624 0574 0.762 0.754 0.776 0.694
T893 0.726 0940 0.639 0.59% 0.769 0.731 0.757 0.704
T4 5y 0.734 0930 0.643 0.603 0.773 0.686 0.732 0.710
F49 %5 0.663 0877 0.662 0579 0.740 0.672 0.671 0.722
2141 0.633 0.547 0845 0.619 0.662 0.658 0.641 0.647

AE A 0.619 0.615 0870 0.698 0713 0593 0.634 0.669

2143 0.642 0.559 0794 0.664 0.664 0.534 0.554 0.698

A4 0.648 0573 0858 0.610 0.692 0555 0563 0.659

= 0.649 0.670 0874 0.667 0.759 0.682 0.671 0.709

R 0.614 0582 0540 0.626 0.710 0.609 0.623 0.642

T34 0.630 0581 0.654 0858 0.635 0.600 0.617 0.645

F342 0.695 0.629 0.720 0908 0.717 0.640 0.668 0.680

+3843 0.648 0550 0.716 o1 0.651 0591 0.621 0.689

FH44 0.680 0559 0.6% 095 0.665 0.631 0.629 0.689

845 0.652 0575 0.657 0913 0.682 0.604 0.624 0.687

3846 0.616 0.610 0.679 0861 0671 0527 0578 0.655

SHAL 0.749 0.610 0.699 0.590 0827 0.712 0.683 0.782

SHA2 0.776 0.687 0.714 0.694 0879 0.753 0.780 0.803

SHA3 0.720 0723 0.704 0.609 0880 0.687 0.744 0.743

SHA4 0.754 0.741 0.738 0.690 089 0.687 0.728 0817

SHA5 0.69 0.799 0.736 0.633 0891 0.686 0.719 0.757

SHA6 0.759 0.769 0.751 0.690 0873 0.620 0.708 0.776

o]-&-8-0]41 0.778 0.814 0.697 0.638 0.783 0882 0.933 0.751
o]-§-8-0]42 0.763 0.761 0.686 0.674 0.791 0812 0.961 0.767
o]-8-80]43 0.766 0.782 0.672 0.670 0.829 082 0.946 0.776
o]-§-80]434 0.717 0.792 0.701 0.658 0.791 08% 0.947 0.771
0]-8-8-0]495 0.716 0.701 0.643 0.608 0723 0817 0.925 0.710
o]-8-8-1d6 0.746 0.706 0.708 0.661 0.777 1Y.74 0.928 0.745
841 0.802 0.657 0.660 0.634 0.747 0923 0818 0.779

442 0.807 0.689 0.622 0.5% 0.728 0.923 0785 0.746

443 0.740 0.709 0.621 0.592 0.706 0.929 0792 0.704

844 0.778 0.709 0.689 0.603 0.732 0.877 0800 0.778

445 0.820 0.758 0.690 0.626 0.710 0922 0815 0.764

Al 0.775 0.739 0.740 0.695 0.814 0.703 0.707 0897

A2 0.754 0.720 0.699 0.678 0.792 0.784 0.781 0886

K] 0.815 0.624 0.663 0.645 0.772 0.69 0.649 0894

3halA4 0.887 0.717 0.766 0.707 0.841 0.790 0.781 0937

3145 0.832 0.619 0.706 0.650 0.796 0713 0.677 0902

46 0.880 0.768 0.739 0.711 0.851 0.801 0.764 01
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8l Fornell & Larcker[49]7}

5

&
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0910'

o0

0.802

0915
0877
0.825

8%
0.792
0833
0.892

0.745
0.667
0.693
0.750

09

0.827
0.719

0847
0.764

0.728
0.791

0920

0.699
0.649
0.825
0.771
0.809
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<E 9> ATEFYY ¥ A5 A%
7k 54 A A A=
(Redundancy) (Communality) (R-Square) (Good—of-Fit)
A 0.734
FgoE 0563 0.763 0671
A4 0.5%
T34 0.726
<A 0.657 0.736
A2 -84 0.691 0.745 0.849
A7l o] 8-804 0637 0.833 0.727
A 0.751
e 0.725 0.749
= AYus} Qe A0 e £3 Good-ofFit 8 2 A7RA] ATMS RSquarefhEe] BEL
AT PLS B APEE dddhs 7Fo® W 074901, Communality 3k 0.725¢]th F 7t
of ARSI 9=l PLS 29| A 7152 A o #E 05430],05439] Al wE 07360] 2
M4 RSquaredtEel  BEET $E4 R ATRYY A¥EE 5 79 AP B
(Communality) 33t %k wak gk Al =% At
o Behek 5 itk 71 gho] 03eoldolwl B S o)) SHRY B Ase B8 YL A
o AE,025~036 HlTolH FHEE A0l A el o] AT EHU of SHEY solA 7
~0.25 W]¥holH W Agtgta dekeith ol& T Wtk AR g foA Hss AAlste] M
<i ATEYPY AZEA AT
" TP<0.000, *"P<0.001, “P>0.05
7Hd QeS| ARG F203 T# Pgk ik
H1 I > A4 84 0472 0168 2.819 0005 A
H2 IR - A7) &-8ol4 0.247 0.160 1.546 0123 712
H3 AN - A7t 84 0.078 0.09 0.817 0414 712}
H4 A > AZkE el 8-804 0.039 0.145 0.269 0.788 akas
H5 T84 - AZ4E 84 0.059 0.078 0.760 0.448 712
H6 T84 - Azl &84 0.086 0112 0.765 0445 712}
H7 88 - AZER84 0171 0135 1.265 0.207 712
H8 T84 - ARl 88l 0470 0.141 3342 0001 A
H9 AZGd {84 - F49= 0267 0135 1973 0049 A
H10 AZdolg-8014 - 89 = 0575 0138 4163 0000 " A
Hi1 Azgol g8y - A4E#84 0.563 0.104 5415 0000 " A
H12 A - AZ4E 84 0.080 0.144 0.558 0577 712}
H13 A — Az olg-golid 0.063 0194 0.324 0.746 712
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