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A Study on the Effects of KC Certification on Corporate

Management — focusing on Consumer Product
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Abstract

This study was to identify the effect of the satisfaction of certification, the educational use of the
company offering certificate, the system of confirmation of the same model and the demographic aspect
on the companies to see if compulsory certification(KC certificate) has negative effects on company
management. First, the satisfaction of certification could reflect positive influences on company
management. Second, there is no statistical significance in the education from the company offering
certificate as a result of analyzing relationships but education is required and has an effect on
improving quality according to the result of frequency analysis. Last, the system to declare by
identifying the same model has a difference in significance in sales account, the development of
products and warranty service for products.
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<Table 3.> Reliability Analysis.

. standard | Cronbach
item mean ..
deviation alpha
1 2.041 1.10783 .601
t,Tfhet. 2| 2176 9269 625
SiflsKiielZ“ 3| 2.365 1.0926 651
Certificate 4 2.986 1.1164 .668
51| 2.419 .9067 .630
The effect 1 3.459 9391 760
on | 2| 2473 9683 624
administrati | 3 | 2257 9372 616
on of
enterprise 4| 2.216 .9107 623
The 1 2.216 .8154 618
education 2| 2.324 9232 .609
aspect of 3| 2.392 .9189 616
Korea
Cortificate | 4 | 3230 | 1.1999 703
The effect 1| 3.081 1.0171 714
of parallel 2 2.730 .8805 716
certification 3 2.811 1.0813 745
system 4| 2865 1.1143 726
<Table 4.> Correlations of variables
A B C D E F
A 1
B 733+ 1
C 045 189 1
D —556%  —.386¢ 658 1
E -277+  -215 —-079  .126 1
F 124 079  —046 —021  .387« 1
G 302+ 230« 020  —205  .259¢  .240%
H 149 210 -012 —043 —065 —.404s
I —240¢  —217 126 174 096 —.421x
J —184  —-269¢+ —133 033  —038 —421%
K -033 039 .001 098 339+ .391x
L -180  —140 048 228 —-020 —.091
G H 1 J K L
G 1
H —-.126 1
1 .083 .058 1
J -.014 —-.017 .B72% 1
K | 226 -179 % -179 1
L —-.134 —-.100 .201 459« 059 1
*p<.05

[A : the satisfaction of certification, B : the
effect on administration of enterprise, C : the
the effect of
the manufacture

education aspect of certification, D :
parallel certification system, E :

form, F : the number of employees, G : item, H :

location, I age, J position, K : academic

background, L. : employment history]
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<Table 5.> Effects of Sales increase

nonstandardized standardized

coefficient coefficien

t p—value
B standard beta
error
(coefficient) 5.725 .208 27.582 .000
Satisfaction
of Korea —.945 .082 .805 11.498+«  .000

Certificate

R=.643, F=132.196%

*p<.05

KCASA LS W5wrt v F7lof nxl= JF
S ARE 3AAST B= .805, t=11.498% }ER}
FYIFE p05 FEelA folsh ZA1(+) JIge
] HE o 5 it} o]g3 A= KCIFA|ES ks
T7F 91571 AYell nHE wEN T} STl &
A4 a3t des & Sk 3] Ay

64%= RSt

<Table 6.> Effects of Defect Rate

nonstandardized standardized

coefficient coefficien
p—value
standard
beta
error
(coefficient) .558 271 2.059 .043
Satisfactio—
n of Korea .799 107 .660 7.450%«  .000
Certificate

R2=.427, F=55.508%

*p<.05

KCATAHES] RE7F S5 e vxl= o
A RE, 3AAG A= 660, t=7.450% LER}
Ol p.05 oA Fst Gl (+) JEgS vH
ok =tk o]t Ayl= KCelFA| RS w=wr}
7199 EHES A 7199 Aol FEE
7F el 4= 3le= & 5= Qlok 3]92]e] A
& 43%% JERITE

[0 do o

O o

<Table 7.> Effects of Image Improvement

nonstandardized standardized

coefficient coefficien
t p—value
standard beta
error
(coefficient) —.067 .196 —.343 733
Satisfaction
of Korea 1969 .078 827 12.487+«  .000

Certificate

R2=.680, F=155.935%

*p<.05

KCIZFA LS mErrt 7199 tigoln|x] 7)Ao
= FEes ATEY AT B=.827,
t=12.487 Eh} FolgE p<05 oA frelsh
AAJA+) S vHE & 5 Stk olefst A=
KCATA LS w7t Q1571 el Xl el
omlx] Al 244 At oS & 5 Uk FH
2o] ML 68%= LRSIt

<Table 8.> Effects of Quality Improvement

nonstandardized standardize

coefficient d coefficien
p—value
B standard beta
error

(coefficient) .026 .202 129 .897
Satisfaction
of Korea 914 .080 .802 11.399= .000
Certificate

R2=.643, F=129.947+

#*p<.05

KCJIFAIES] w7t 71919 538l =
Fs AR A p= .802, t=11.399% 1+
ER} o9 p05 FollA folst A (+) o
S s & ook olEd A= KCRISAIES]
SETF IS Al vAlE FAYe 384

1+

A 64%E



314 KCQ15°] 719733

o &

AA A%

<
T

<Table 9.> Frequency Analysis of Education

the process duct
represent and method produc
. staff ) safety
section . ative of :
education € e regulation
education certification .
education
system
very 16.2 17.6 12.2 8.1
positive
positive 54.1 43.2 50.0 20.3
average 21.6 31.1 28.4 29.7
negative 8.1 5.4 5.4 24.3
very _
negative 2.7 4.1 17.6
unit (%) 100 100 100.1 100

A B A fole el BAse] weA
ol tigk Aol FARH] flal] RS AA
st Ay} gdate] #33E uSe AEe] Fdo] &
4 = Flolgk= S9o] AA SHARY] 54.1%, tixEAk
WS AEL] FHo] Y F Zlojgh= 3ol A
SHAR] 43.2%, 5 AES] A 2 el oisk w
%% 7199 A=gel M = Zlojgs Sl

0%, Xﬂ? PAZIEe] gt o] AFEe 4 F
/\o of FE = ZW7bel gk SHS ®Fo] 29.7%
s iﬂl A o9} o] KC QIFAIE=e]
ﬂ%& glol dig 47hx9) AR AAH 0w
wHo] Qs FA el JEFE Frhe SHOl
A ZARE AT
<Table 10.> Effects of Parallel Import
. sum of mean
section F p—value
squares square

sales I?e;;koi% 20.452 8 2.556 3.018 .006

account within

increasing group 55.062 65 847
decreasing total 75514 73

product | betwee
developme |1 group 12.481 8 1.560 2.299 .031

nt within

increasing | £roup 44.113 65 .679
decreasing| total 56.595 73

betwee | «
A/S n group 28.608 8 3.357 4.096 .001
increasing | within

decreasing| SrOuD 56.743 65 .873

total 85.351 73

national | betwee | 15 563 g 1945 1.684 .119

branding | 8roup ' ’ ' '

positive | within

negative | £roup 75.085 65 1.155

impact total 90.649 73

W SRl ATt wiEel, AEAE, AS B
tiejolmlAlell mA= FIFE ZARE A UH%"“S’J 73

- F=3.018, p=.006, A&7/ 75 F=2.229,

p=.031, A/S9] 7% F=4.096, p=.001Z2 E4=3°
], p<0.05 F=EolA 71978 el wx= FEel 72
gk zlol7} Sl Ao® ARGl oM, thelolu]#|2] 4
£ F=1.684, p=.1192 p<0.05 F==lq 23t A}
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<Table 11.> Effects of Manufacturing Type

manuf
the manufacture  manuf acture p—
import total F
form actur nd value
import
sales mean 3.31 3.17 3.96 3.46
account  standard 4.975 0.10
increasing deviation .93 .94 .79 .94
fraction mean 2.69 252 214 247
defective -
decreasin Standard oo oo gy gy 2150 124
g deviation
national mean 2.48  2.39 1.82 2.26
branding standard . . 3.752% .028
improving deviation 1.02 .89 .73 .94
lit mean 2.34 239 1.86 222
quality ’
. ; 2.458 .093
improving Standard g, g9 ;g1 TV
deviation
*p<.05
Az Gelell whe 79Adel mAE FES 9l
olm|#] 7|2 A9 A7t 248FH 0= 7}73} =, Al

2/590% WA V190] M R 18240% %
ApElglor] felgk Aol BTHp<.05). olsle] v
F9) Z) BYE Uk FAWL) B9 0F SR

A folat Aolg HolA 94k
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<Table 12.> Effects of Scale Company

under 20 20~ 30~ 40~ over 50 p—
the manufacture form people 30 10 50 people total F value
mean 3.72 3.33 2.80 2.00 3.48 3.46
sales
accoun—t standard 3.504* 012
increas—ing  deviation .96 71 .84 .00 .87 .94
mean 2.38 2.56 2.60 4.00 2.36 2.47
fractio—n
defecti—ve standard , 2.207 077
decreasing  deviation 91 .73 .89 .00 1.08 .97
mean 2.06 2.22 2.60 4.00 2.24 2.26
nation—al
brandi—ng standard 3.545% 011
improv—ing  deviation .84 .67 .89 .00 1.01 .94
mean 2.03 2.22 2.40 4.33 2.16 2.22
quality -
improv—ing  Standard 78 67 .89 58 .90 91 0076+ 001
eviation
*p<.05
<Table 13.> Effects of Surveys Age
age 20s~ 40s 50s 60s total F b=
30s value
cales account mean 3.32 3.27 3.85 4.67 3.46
increasing standard 39 79 107 58 94 3.135% .031
deviation : ’ : ’ :
fraction mean 2.55 2.73 2.31 1.00 2.47
defective standard . 3.035% .035
decreasing deviation 1.02 47 .95 .00 .97
national mean 2.40 2.27 2.00 1.00 2.26
branding standard 2.687 .053
improving deviation .99 .65 .82 .00 .94
it mean 2.34 2.18 1.92 1.67 2.22
quality
improving standard 98 75 76 58 91 LS 349
deviation
*p<.05
<Table 14.> Effects of Staff Level
. deputy S
Staff Level clerk assistant manager general departmen A F Tr?
manager t manager g5
manager
| . mean 3.46 3.05 3.47 3.57 3.81 3.46
sales accoun
. . < 1.778 143
increasing ~ Standard - gq 83 92 79 1.03 94
deviation
fraction mean 2.55 2.65 2.60 2.86 2.05 2.47
defective standard 1.585 .188
decreasing  deviation 1.04 .93 91 1.07 .92 .97
national mean 2.36 2.70 2.27 2.14 1.81 2.26
branding standard 2582* 045
improving deviation .92 1.08 .88 .69 75 .94
) mean 2.27 2.75 2.00 1.86 1.95 2.22
quality standard 2.934» 027
improving T "€ 91 1.07 .76 .69 74 91 ’ '
deviation

*p<.05
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749- 4021 o) 50%1 wvkellA 7 A ZAFES AEE 5e ZAP} o]HAA F5t sHAI7E Qe
o st xlolE Btk (p<.05). ©]2]e] HEE 1A AR WA TRIS 5 ks i #5852 7001 F
o A frelst zlols gRlgt = Stk oL}, ofdlolmol7]+, AFEAME- ofdlo] BT A &
AGe] zpole) whE 719A Gl vAE TS BF o] F&ol XFEo] AWHARl FE2] AP o]FHAA|
5 A0 A9 4097F 2738 0% 7P Ea1, ujlEd 33l A3 Qe deS A Xk
=710 74 60th7}t 4.678 0% A ZAMEN O f 2 ATl gt SAES VxR T AFUEeR
ot xfolE HATHPL.05). ©]2]e] dieloln]#] 7hA, T3} o] Aldstaat stk
FALE A g AfolE HolAE it AR T3 FARES] FEel disl AP olF] A
250l W 7197l rAls G tielsaellA ol FREER QIFTIYe] 5o tefelrw ke
tielelu)z] A 2,704, FAFE 275802 71 ol 2w O tFe F5e st A5 desit:
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