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Abstract

There are so many definition of good work but generally job quality can be useful to analyze the

good work. Good work may include some factors about health or working environment. This paper was

planned to investigate the level of job quality in Korean employees. Especially comparison of health

status between low an high job quality can be analyzed. Korean Working Conditions Survey was used.

The various job characteristics were categorized into 6 component of job quality using factor analysis.

Statistically mean difference test and cross—tabulation analysis were used to identify the difference of

health status and distribution of the level of job quality. The result has shown the different distribution

of the level of job quality by the economic sectors and occupations statistically significant. The positive

cases of all of six components of job quality was 2.1% of Korean employees and the negative cases of

all six components of job quality was 1.5%. The subjective general health status was correlated with

job quality but work—related stress was negatively correlated with the level of job quality. This study

was heuristic one, more depth analysis will be needed to identify the relationship and causation of job

quality and health status.
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<Table 1> Distribution of 17 items of job characteristics

Job characteristic (p(e:?sssn) Mean S;i?gggi
aal choice/change speed/rate of work 34,788 0.450 0.4975
aa2 learning new things 34,788 0.280 0.4491
aa3 perception of job security 34,788 0.942 0.2338
aad opportunity to do what do best 34,788 0.555 0.4970
aab choice/change methods of work 34,788 0.417 0.4931
aab choice/change order of taks 34,788 0.441 0.4965
aa7 complex tasks 34,788 0.348 0.4763
aa8 assistance from supervisors available 34,181 0.824 0.3806
aa9 able to apply own ideas 34,788 0.807 0.3944
aal0 no monotonous tasks 34,788 0.477 0.4995
aall no repetitive tasks 34,788 0.847 0.3604
aal?2 job duties correspond well with skill 34,788 0.694 0.4606
aal3 employer offers training 34,788 0.245 0.4300
aal4 some choice over schedule 34,788 0.146 0.3536
aalb well paid for work 34,788 0.672 0.4696
aal6 good prospects for career advancement 34,788 0.580 0.4935
aal7 employment status(regular) 34,788 0.792 0.4056
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<Table 2> The distribution of factor loading by component

Component
Job icipa—ti Commu—
Characteristic Job control comL?:xity Adva;r;ie—m Security Pal’tlocrllr/) o trsali{rillilrig nality
support
Oaab 0.919 0.054 0.025 —0.002 0.060 0.040 0.854
Oaab 0.901 0.065 0.014 0.006 0.084 0.041 0.826
Oaal 0.894 0.042 0.039 —0.008 0.046 0.014 0.805
Oaa7 0.092 0.839 0.091 0.073 0.064 0.028 0.731
OaalO -0.017 0.801 0.081 0.053 0.071 —0.050 0.658
Oaa2 0.122 0.577 0.168 0.064 —0.036 0.335 0.493
Oaalb 0.027 —0.008 0.806 0.009 0.005 —0.080 0.657
Oaal6 0.026 0.188 0.724 0.146 0.107 0.018 0.593
Oaa4d 0.017 0.114 0.711 0.011 0.202 0.046 0.562
Oaa3 -0.012 -0.034 —0.039 0.757 0.165 —0.025 0.603
Oaal7 —0.004 0.232 0.194 0.624 0.064 —-0.123 0.500
Oaa9 0.180 0.022 0.138 0.135 0.671 0.087 0.528
Oaa8 0.014 0.007 0.195 0.188 0.644 0.142 0.509
Oaall —0.028 0.217 —0.090 —0.301 0.508 —-0.390 0.556
Oaal4 0.030 —0.165 —0.018 —0.257 0.127 0.597 0.467
Oaal2 —0.002 —0.252 0.134 0.049 —-0.077 —0.539 0.381
Oaal3 0.078 0.253 0.247 0.258 —0.053 0.417 0.374
Eigen value 3.168 2.247 1.487 1.135 1.037 1.023
Variance (%) 14.838 11.721 11.231 7.499 7.383 6.727
Extraction method: Principal Component Analysis
Rotation method: Varimax with Kaiser Normalization
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<Table 3> The distribution of job quality by industry 1

Sewara

. Finance
Agricult . ge, Accomo Informa

Job ure, Mining Manufa g?cg; waste Constru Z}lgoalﬁ(si Transp dation, tion, ingflll(’ian

Quality forest, cturing Wwater manage ction retail oration food commu ce

fishery ment service nication

0 4 0 35 0 5 101 57 28 72 7 2

3.5% 0.0% 05% 00% 4.4% 3.8% 15% 15% 3.6% 05% 0.1%

1 26 8 519 5 12 273 361 245 326 82 30

23.0% 32.0% 7.4% 3.3% 10.5% 10.3% 9.2% 13.2% 16.1% 6.1% 2.1%
40 5 1,471 12 18 531 959 406 594 146 1561

2 35.4% 20.0% 20.9% 7.9% 15.8% 20.1% 24.4% 21.9% 29.3% 10.8% 10.7%
3 27 4 2,198 43 52 723 1,253 604 652 322 356
23.9% 16.0% 31.2% 28.5% 45.6% 27.4% 31.9% 32.5% 32.2% 23.9% 25.3%

4 14 6 1,773 53 18 603 901 430 301 421 481
12.4% 24.0% 25.1% 35.1% 15.8% 22.8% 22.9% 23.2% 14.8% 31.2% 34.2%

5 2 2 897 23 8 368 362 124 75 304 337
1.8% 8.0% 12.7% 15.2% 7.0% 13.9% 92% 6.7% 3.7% 22.6% 24.0%

6 0 0 162 15 1 43 35 19 7 66 50
0.0% 0.0% 23% 99% 09% 1.6% 09% 1.0% 03% 4.9% 3.6%

Total 113 25 7,065 161 114 2,642 3,928 1,856 2,027 1,348 1,407

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
6 0.0% 0.0% 2.3% 99% 09% 16% 09% 1.0% 03% 49% 3.6%
445 14.2% 32.0% 37.8% 50.3% 22.8% 36.7% 32.1% 29.9% 18.5% 53.8% 58.2%
3 23.9% 16.0% 31.2% 28.5% 45.6% 27.4% 31.9% 32.5% 32.2% 23.9% 25.3%
1+2 58.4% 52.0% 28.3% 11.2% 26.3% 30.4% 33.6% 35.1% 45.4% 16.9% 12.8%
0 3.5% 0.0% 05% 0.0% 4.4% 38% 1.5% 15% 3.6% 05% 0.1%

<Table 4> The distribution of job quality by industry 2

Job Real Professio Adminis Public Educati Health Arts, Other Househ Extrate Total

ualit —nal, - administ social entertai service old rritorial
d 7 estate scientific tation raion work nment S service bodies
0 6 0 105 27 13 13 13 7 3 0 498
1.0% 00% 52% 14% 05% 05% 2.3% 06% 15% 0.0% 1.5%
1 55 26 365 124 89 142 55 71 20 0 2,834
9.2% 1.6% 182% 6.2% 3.1% 57% 9.7% 5.9% 10.3% 0.0% 8.3%
2 127 155 556 281 380 436 117 206 55 0 6,646
21.2% 98% 27.7% 14.1% 13.2% 17.4% 20.7% 17.1% 28.4% 0.0% 19.4%
3 233 379 567 588 784 783 179 370 79 210,198
39.0% 24.0% 28.3% 29.6% 27.2% 31.2% 31.6% 30.7% 40.7%10.00% 29.8%
4 131 546 318 550 905 757 151 366 35 0 8,760
21.9% 34.6% 15.9% 27.7% 31.4% 30.2% 26.7% 30.3% 18.0% 0.0% 25.6%
5 41 428 84 336 594 336 39 171 2 0 4,533
6.9% 27.1% 4.2% 16.9% 20.6% 13.4% 6.9% 14.2% 1.0% 0.0% 13.3%
6 5 44 9 80 113 42 12 16 0 0 719
0.8% 28% 04% 4.0% 39% 1.7% 21% 1.3% 0.0% 00% 2.1%
Total 598 1,578 2,004 1,986 2,878 2,509 566 1,207 194 2 34,188

100.0% 100.0%100.0%100.0%100.0%100.0%100.0%100.0%100.0%100.0%100.0%
6 0.8% 28% 04% 4.0% 39% 1.7% 2.1% 1.3% 0.0% 0.0% 2.1%
445 28.8% 61.7% 20.1% 44.6% 52.0% 43.6% 33.6% 44.5% 19.0% 0.0% 38.9%
3 39.0% 24.0% 28.3% 29.6% 27.2% 31.2% 31.6% 30.7% 40.7%100.0% 29.8%
1+2 304% 11.4% 45.9% 20.3% 16.3% 23.1% 30.4% 23.0% 38.7% 0.0% 27.7%
0 1.0% 0.0% 52% 14% 05% 05% 2.3% 0.6% 1.5% 0.0% 1.5%
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<Table 5>The distribution of job quality by occupation

Skiled .
. . - Craft, Operatin Element Armed
Job  Manager Professi Clerks Service Sales agricultu trade g forces Total

quality S onals workers workers  re - oo workers workers

worker
3 1 11 78 56 10 46 26 268 0 499
05% 0.0% 01% 27% 16% 7.9% 1.4% 0.7% 54% 0.0% 15%
15 163 272 324 322 15 266 444 1,006 2 2,829
! 24% 2.4% 3.3% 11.1% 9.2% 11.8% 8.2% 12.1% 20.2% 2.3% 8.3%
70 730 979 686 829 44 722 995 1,583 7 6,645
2 11.0% 10.7% 12.0% 23.5% 23.7% 34.6% 22.2% 27.0% 31.8% 8.0% 19.4%
141 1,667 2,507 990 1,061 36 1,020 1,264 1,486 26 10,198
] 22.2% 24.5% 30.6% 33.9% 30.3% 28.3% 31.4% 34.3% 29.8% 29.5% 29.8%
216 2,331 2,561 637 870 17 840 716 538 33 8,759
! 34.0% 34.3% 31.3% 21.8% 24.9% 13.4% 25.9% 19.4% 10.8% 37.5% 25.6%
161 1,638 1,569 175 327 5 330 210 98 18 4,531
° 254% 241% 19.2% 6.0% 9.3% 39% 10.2% 57% 2.0% 20.5% 13.3%
29 275 290 31 35 0 23 28 6 2 719
4.6% 40% 35% 11% 1.0% 00% 0.7% 08% 0.1% 23% 2.1%
Total 635 6,805 8,189 2,921 3,500 127 3,247 3,683 4,985 88 34,180

100.0%100.0%100.0%100.0%100.0%100.0%100.0%100.0%100.0%100.0%100.0%
6 4.6% 4.0% 35% 11% 10% 0.0% 0.7% 08% 0.1% 23% 2.1%
4+5 59.4% 58.4% 50.5% 27.8% 34.2% 17.3% 36.1% 25.1% 12.8% 58.0% 38.9%
3 22.2% 24.5% 30.6% 33.9% 30.3% 28.3% 31.4% 34.3% 29.8% 29.5% 29.8%
1+2  134% 13.1% 15.3% 34.6% 32.9% 46.4% 30.4% 39.1% 52.0% 10.3% 27.7%
0 0.5% 0.0% 01% 27% 16% 79% 14% 0.7% 54% 0.0% 15%
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<Table 6>The distribution of subjective health status, work—related stress and job satisfaction by job quality
Subjective health Work related

Job satisfaction

. Cases status stress
Job quality (person) Mea Standard Mea Standard M Standard
. " ean o
deviation deviation deviation
0 499 3.48 0.764 3.38 0.878 2.77 0.612
1 2,830 3.60 0.720 3.36 0.933 2.57 0.611
2 6,646 3.71 0.689 3.22 0.953 2.40 0.603
3 10,196 3.82 0.650 3.07 0.976 2.20 0.541
4 8,759 3.87 0.645 2.94 0.999 2.11 0.504
5 4,532 3.94 0.634 2.86 0.932 2.02 0.504
6 718 3.99 0.643 2.85 0.962 1.88 0.498
Total 34,181 3.81 0.670 3.06 0.979 2.22 0.574
Regression
Regression Analysis coefficient 0.085(p<0.01) 0.103(p<0.01) 0.145(p<0.01)
R square 0.97 0.96 0.98

* Subjective health status: very healthy=5, very unhealthy=1
Work related stress: never stress=5, always stress=1
Job satisfaction: very satisfied=1, very dissatisfied=4

* Subjective health status, work related stress and job satisfaction are
statistically significantly different by job quality job quality according to mean
difference test(ANOVA)
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