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A Descriptive Study on Violence by Customer against ‘Daeri’ Drivers in Korea
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ABSTRACT

Objectives: The purpose of this study was to research ‘Daeri’ drivers who work for drunken customers as a substitute driver. This
was the first study in Korea to investigate assault and verbal abuse experienced while employed as a ‘Daeri’ driver.

Methods: In this study, we conducted a survey to investigate people who work as ‘Daeri’ drivers. The survey was performed from
September 1 to 7, 2014. The participants were 166 adult men and women who work as full-time ‘Daeri’ drivers.

Results: Participants who experienced physical violence and assault from the customers to the point of disturbing safe driving in a
year were 36.1% of total respondents. People who experienced verbal abuse to the point of disturbing safe driving in a year totaled
80.4% of respondents. In addition, there were also qualitative research results.

Conclusions: Acts that impede safe driving are a danger to both passengers and drivers. By protecting the safety of ‘Daeri’ drivers,
we will be able to protect the safety of citizens. Therefore, it is necessary to make an effort to protect ‘Daeri’ drivers from
customer violence. Furthermore, it is also necessary to research policy to emplace a legal system that can protect ‘Daeri' drivers

Key words: Assault, ‘Daeri’ driver, safety, verbal abuse, violence
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Y AER ke diZlede AR A7 A RS 2 Aol ol dinh B3 ARSI
= AHE BAAQ] 4o E7FsE]ol o5t A WEE Fok] diEled dF & A d
© AHl& o] whebA FRARZES: FE opgtoltt Z &4 gl FAdo et FAHA AHES 2
T8 Ao HAZ AHistr]ol EHolu o A AFE S 24 sk
=EE Aol ok tElA7| AR S et 44
i Ame] &4 RS ¥ st glon o= - 2. 8HEN
2y KTX 8HF o]-§-alZ)o] 4 H= soltt AEAY AR F A 137 di27]AHE sHE A
(Korea association of ‘Daeri’ Drivers, 2006; Lee, ole o] AFAC] o5 AlA| ot L-3)of W7} EUe
2008; Korail, 2010). s}Fofe @2 7} o]-§-5hH AL g WA #AS FAL e AEE F6h
& 7MY HdEs HEE T A Yol= =t olF ‘1A &A F, ‘FHA 9 &4 of SHT A
a3 zE e ZjAbe] Wigt sl dTte AR Stk EANE HIRCR E4S shlth RlE BAS AIY
S AR oM e AT nAFHo] F A sen He 42 SAS AZE], WA 92
32 BEAR 9 Aol diste we dpSol (SAS Institute, Cary, NC)& A}-g-3}o] == 9ich
ol gront ofof A kEEo] e A 7
Abell Higt A= AFstoAle g Aol m.zZ =

el ed7 ks A=l &8 A o2 Ao
2 olof ek B3 oyt e BHE A ik 1. AL CHARRES| QUHIE EA
gl Abs SRAMS AR ok A9 % 16672 Fojzt 2 Z U Zo Ao S
FElolY AA A= A9 =S FAYAR F 5 A & 1589 o]glon o]F YA 1531

[e]
g wro} dUst= PR E4 18A o) &Hopv bt (96.8%), o4 5H(B2%) A3 AHRZ 30T 6
A SASA] AR FEEC e FEHE Eolo (3.8%), 40t} 517(32.3%), 50t} 90H(57%), 60t} 10

(Cho, 2008; Kim et al., 2011; Koh, 2012; Ku, 2014).  m(63%). 705} 1%(0.6%)0] %}, tjelon Aeima
o+ o r WA Al &5 Fo 1AS F L34 ujuke] AEE 7HA SEAT) 65H(41.1%) 2
sfjof gtth= HollA 7o) &4 9l Zdw} e 2 71 woron 3649 o AYL 7bA Loz} 541
A eEole FHokg Agter AzEh o] 2 (42%), 6do] Y #Aele 74z Soil 399

AT AFEA ARG Sl e TARE Y (24.7%) o] It} 0% 107H(67.7%)S o)A
' : onl IR 8 oz ywm qglon Reow feleds vt
3’}\

S 518((32.3%) 08 Ao s At}

e e

Table 1. General Characteristics of ‘Daeri’ driver

Im. on_:'?' l:él-l:él Variable Category N %
Men 153 96.8
Sex

1. AACH A gl MBTA} Women 5 32
B ATE 20149 99 195E 99 7Y 4R 7 30739 o >
_ _ _ _ - 40~49 51 323

Aol A = diged FEe2d A dAl
et c o oo o Age(Years) 50~59 90 57.0
o ABL AgAjel W geled @EAW A o< | 06
As & 1270] A W WAles Y sh3la _ 3 65 411
o1% & 16670] Ao ol slgen o|F e PUMELOIWO 5 54 342
Aol a7k HE Zol % 2 4] skl & 6 ¢ 39 27
Gt ofe 8L A9 15879 Fel W Ey A Towl 18 100
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430 O|F3| - AUBS - LAE - LAY - MBE 0|2 - UYY - BHS - 275
2. X1zt Cf2[2d 5 M 2Aof Eali7t =R 15895 127902 HAASHAS 804%7F ZAZ
o Zao| Uiz Agetact SHstdleh ol WEs 53 o)l
o|% HALdol a7t H= SAA S A 499(31L0%) 2 7HE w2 HES HoH 53] o
T SHAR= 1589 579 ol o= Al & golztal S SHAS titEe] AL Mg Fd
A% 36.1% olgith. Fee AR YA 1d W Foka st
187} 4190 b gt teoR 2918 3
g SRR 0U(sT%) YAon 48] AL 29 4. QESFO| Walv} EIQIE SM U Hoin e
o GI9lek. 53] oo R SEF SuAE syol ol FE Alziol CiEt HE 17
A=t olF 2782 120l 13] o]4fo] Ze2 Tt 127 9] n&HE 2AMAE Foto] e 23 st
T SRsE sk A7lol LRSI AEHE Fot AF o
T2 AW & 5 Yok A S A s =
3R 1zt Of2[ 28 & M 2Aof Bl 7t 2[R A 9 &40 Z3of diste] AYEH= FEo Hist
o S 9 Zolo| Uiz of AE FAT W 2 TAH A WEe @
A WAt H Ee AW SEAE & 4 ek
Table 2. Frequency of experienced during driving with assault in ‘Daeri’ drivers
Variable Category Not_ experienced E_xperienced ' 1 _ 2 ) 3 _ 4 'Over 5 Total
in a year in a year time/year times/year times/year times/year times/year
S Men 96 (60.8) 57 (36.1) 41 (259) 9 (57 0 (00) 2 (13) 5 (31) 153 (96.8)
ex
Women 5 (32) 0 (00) 0 (00 O (00) 0O (00 O (00) 0O (00 5 (3.2)
30~39 5 (3.1 1 (06) 0 (00 0 (00) O (00 0 (00) 1 (06) 6 (3.8)
40~49 31 (19.6) 19 (12.1) 14 (89 2 (13 0 (00) 0 (00 3 (19 50 (317
(S?ei:s) 50~59 59 (37.3) 31 (19.6) 22 (139) 6 (38 0 (00) 2 (13) 1 (06) 9 (569
60~69 5 (3.1 6 (38 5 (31) 1 (06) 0 (00 O (00) 0 (0.00 11 (6.9
70< 1 ( 0.6) 0 (00) 0O (00) O (00 0 (00 0 (00 0 (0.0 1 (0.6)
Duration 3 45 (285 20 (126) 15 (95 3 (19 0 (00) 1 (06) 1 (06) 65 (4L1)
of work  3~6 30 (18.9) 20 (126) 13 (82 4 (25 0 (00) 1 (06) 2 (13 54 (342
(Years) ¢ ¢ 26 (165 17 (109) 13 (82 2 (13) 0 (00 0 (00 2 (13) 39 (247
Total 101 (63.9) 57 (36.1) 41 (2590 9 (5.7) 0 (00) 2 (13) 5 (32) 158 (100.0)
Table 3. Frequency of experienced during driving with verbal abuse in ‘Daeri’ drivers
Variable CategoryNOt‘ experienced E?cperlenced . 1 . 2 ‘ 3 ) 4 .Over 5 Total
in a year in a year time/year  times/year  times/year  times/year  times/year
S Men 28 (17.7) 125 (79.1) 21 (133) 28 (17.7) 18 (114) 9 (57 49 (31.0) 153 (96.8)
ex
Women 3 (1.9 2 (13 1 (06 1 (06 0 (00 0 (0.0 (00) 5 (32
30~39 2 (13 4 (25 2 (13 0 (00) O (00 O (0.0 (13) 6 (3.3
40~49 15 (95 36 (228) 4 (25 10 (63 5 (32 3 (19 14 (88 50 (317
({(Ag‘;) 50~59 13 (82 77 (487 14 (89 17 (10.8) 12 (7.6) 5 (32) 29 (184 90 (56.9)
60~69 1 (0.6) 9 (57 2 (13) 2 (13 1 (06) 1 (06) 3 (19 11 (6.9
70< 0 (0.0 1 (06) 0 (000 0 (00) O (00) 0 (00) 1 (06) 1 (06)
Duration @3 12 (76) 53 (334) 11 (69 10 (63 3 (19 2 (L3 27 (17.1) 65 (41.1)
of work  3~6 11 (7.0 43 (272) 4 (25 12 (273) 3( 1.9y 4 (25 11 (69 54 (342
(Years) ¢ 8 (500 31 (196) 7 (44 7 (44 12 (76 3 (19 11 (69) 39 (247
Total 31 (19.6) 127 (80.4) 22 (139) 29 (184) 18 (11.9) 9 (57 49 (31.0) 158 (100.0)
http://www.kiha.kr Journal of Korean Society of Occupational and Environmental Hygiene, 2015: 25(3): 428-432
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