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A Study on the Current Issues and Improvements for Document Delivery
Services based on the Information Service Networks: Focus on Copyright Issues
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ABSTRACT

This study analyzes the copyright problems of document delivery services based on interlibrary
loan which are operated by KERIS and KISTI according to the agreements with KORRA. As
a result of the study, we found that there are limitations of the libraries and copyright works
to implement the document delivery services. Also, the electronic document delivery is the only
between librarians and there is no provisions in the agreements for individual users who are
not affiliated to libraries. This study suggests introduction of the ground provision for the
interlibrary loan in the Copyright Act of Korea and development of authoritative guideline for
details of document delivery services. Also, the study suggests that end users to request
documents could be print out it but the library have to install systems to avoid copyright
infringement. Finally, the study proposes the copyright fee based model for the document delivery
services for individual users.
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