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Exploring the Factors Affecting Knowledge Sharing

in SNS based Learning Community

Eunji Ko™ - Jeongmin Lee™"

ABSTRACT

The purpose of this study was to explore predicting the factors affecting knowledge sharing
behavior in SNS based learning community. Besides, participative motivation, openness to diversity,
and knowledge sharing intention were included as predictors for this study. In addition, this study
investigated the mediating role of knowledge sharing intention between participative motivation,
openness to diversity and knowledge sharing behavior. 81 people in SNS based learning community
participated in this study. Data collected were analyzed by correlation analysis, regression analysis
and Baron & Kenny s(1986) mediation analysis. Results from this study, knowledge sharing
intention and activity—oriented motivation predicted knowledge sharing behavior. In addition,
knowledge sharing intention mediated among activity—oriented motivation, openness to diversity and

knowledge sharing behavior.

Keywords : SNS, Learning community, Participative motivation, Openness to

diversity, Knowledge sharing intention, Knowledge sharing behavior.
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