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ABSTRACT

With the advancement of virtual reality technology, virtual reality contents and devices are being
competitively released. This research deals with an early stage adoption model of a motion-sensing input
device which enhances the user experience of these virtual reality contents and devices. In contrast to the
previous research on the adoption or resistance of innovative products, this work compares and analyzes
the antecedents in MIR(Model of Innovation Resistance) of resistance-perspective as well as those in
UTAUT2(Extended Unified Theory of Acceptance and Use of Technology) and IDT(Innovation Diffusion
Theory) of adoption-perspective, and suggests a resistance-incorporated adoption model from a new
viewpoint. The analysis of questionnaire data indicates the following results: Performance expectancy, effort
expectancy, price value, hedonic motivation in UTAUT2 and visibility in IDT have a significant negative
influence on innovation resistance. Compatibility in IDT and MIR exerts a positive influence on perceived
value. Social influence and hedonic motivation in UTAUT2 positively relates to perceived value. Higher
innovation resistance results in lower perceived value, with innovation resistance and perceived value

negatively and positively affecting intention to use, respectively.

Keywords: Innovation Resistance, Innovation Adoption, Extended Unified Theory of Acceptance and Use of

Technology, Model of Innovation Resistance, Virtual Reality, Leap Motion
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2.1 E87|24-80|Z2(UTAUT)

Venkatesh et al.2003)2 7|&4&0 &3t S
< B FoA s BYe AEsforst= ol
83 AYEA) e 2] 43 OE $93 29
0| gl FEsch 18, TFet AHAE
o] Ae7}55 3449 mE o2 UTAUT(Unified
Theory of Acceptance and Use of Technology)
Z ANsIYTE UTAUTE 7129 thEZQl 874 4
HA% 48 8 o5 Y BYES waE A}

Fgsho] aQkEQiTh L, ofdAel V), 4t
AP (voluntary) -7 A4 (mandatory) Q1 A}
£ W, 27] EQRE 6 Soto] BAA
(longitudinal) =loJgje] thsl] AFEH AT UTAUT
2 59 MY ARVe +E8EEe dEA ds
0]Z(Theory of Reasoned Action, TRA), 7|&4&
13 (Technology Acceptance Model, TAM),
Bojig(Motivational Model, MM), Al&dl5 o] =

3]

Theory of Planned Behavior, TPB), 7|&48538

[¢]
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o oo 2 kK

v
ofr
N

(
(TAM)} A8 50| =(TPB)2] A=, PCE§ &
% (Model of PC Utilization, MPCU), &Al&Ato] 2

Al 800l FFE PIXEAE AHE 5 ATk (Innovation Diffusion Theory, IDT), AFZ]Q1A|o]&
2 ATLE 7S Aot gAY -2 HA (Social Cognitive Theory, SCT)eltt. 7]&8] 72+ &
AES B3l ot A BE JYoA 9 Wsrt 2 7&,EEE 17%00A 53%71A] Agsts Bt
Y= = 294 7HdsH Adio)7] wigo] g% Holl, UTAUTE 69%01141 70%7kA1 2] A= A%
ofu|7} Qlof Belt}, £ AtolA AAst A9 A ok 123, VeseES EX8] Aol &1, vHAl
TAEE AYfshd ok 2o A, FAAEY Al % 59 SAl(intervention) M-S Y=t &}
A9 27 AF 9 A7 7HHo] dFS A= A A E2-& FAok
PROIEL Bojol7l? B4 7]&29] tjEZel 8 U UTAUT= 3¢]9] % (Behavioral Intention)o] <
Ag Bygo xshE MYQAE Thofl= ofF IA 7L TS HA= 3709 W &, 437 (Performance
Q=7 A, At A2HE 7Hx= YA ZS] A Expectancy), :=%7|d|(Effort Expectancy), At2]4
A 27] 850 ofush FFS v =7} 3k (Social Influence)z}, AH88J9](Use Behavior)
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gl AZEJo] 84 (Raman & Don 2013), &
2tol 3d L3 s (Escobar-Rodriguez and
Carvajal-Tryjillo 2013), 2291 SotAH| A 8L
(Martins 2013) & ThFst Fofoj| A A-g&] a1 QlTh

2.3

I

A

ot

o

02

(Model of Innovation Resistance)
Tleeg o] U B EoME £89% = A}

SYRE SHHUPE Aol ol2jet &M &
A e E 4 Qe HeEY s £
Astal Qlet. 2y, 71 A5 AdEet Aol
= =78kl Sils AEe] Eol MRt Bk ] uf
wol prbe = ZRAQ A ES] SAgT. A,
SAlol ek wholu At 22 RAAQ ¥h3o]
HH# o2 B3| A= B oL, Aol

)
juirs
2,
rlr
4z
o
)
1o
=
AN
N
kel
ok
it
B
§2
rlr
I
N,

= hal
SolA] SGIEI HAY 12E, RS 25

7h itke Ae AuE BolA] 488k 5E 9|
She AL ofth ok 82 A AFolu A
HIAS0] 2RSS BRI RS wi2ol] Aufisial
Ath(Ram 1987). 4, A& &olRt HEsto &
o &= vAe 2% Yol AFY dPaso]
AL Qlok ARk o 2 WSS oujste aldl=

I St
Ao Tt A Ate] Bt} B o]E2L
2 249 93 o]E(Theory of Perceived Risk)
(Bauer 1960)7} &A-q-2] HA o]2(Status Quo
Bias Theory) (Samuelson and Zeckhauser 1988)°]
QI}. A7k oJF o] =e] WolN EE 42| A7)

o
i)
2
o
u
rir
P
R=3
L
1o
03(:',
offt
o
ofj
M
=
i
od
ok
A
3%

194



Thedeld Ry YRER|Of ChEt S

|'0|
o
=
Rl
oot
=]
+
oo

Pt AFol Y& AN Yok @A B
%Eu}% He N Y2 AZsHe 99 8l
REELRECRSERELE
o itk e el e
ol At 2%

& e 89S @

mlo X%k ox o

e
2
2
oﬂ
Z
@]
(oW
@,
@]
Lanp}
—_
s}
jun}
@]
<
ad
=,
@]
s}
=
@)
@,
w
@
o
jn}
(@)
(‘D

am 1
6;%@94 A9 ol ole), 4ulAle] AT 2
ol FAIEA(innovation characteristics), 4H]

EJ(consumer characteristics), HIHAYU S
(propagation mechanisms).&2 &g 4 Itk
4 ARE 589 v ol ohjet 48 ¥ &
A Igol A HEEE B fge R B gl

Fo| TREW 580 WAFTGL AT}

2

=

EAL A4 o]H(relative advantage), 2%
(compatibility), QAE ¢1&(perceived risk), &
74 (complexity), <5t THE HA19] Aj=of o
St g3 (effect on adoption of other beneficial
AxH|Zpo] whe} Q1A HE-Z-o]
gabd £ 9= 5709 42B|AF-2£24Ql(consumer-
dependent) M9t A8 A(trialability), £&7}5
d(divisibility), HE7}5d(reversibility), 2d/3
(realization), &JAtAE/J(communicability), 5415
Hj(form of innovation) 5 EE Az} tisf 5
&t 67]9] 4H
HE ST

oje} $hA AR|AFE/JL Q1A (perception), F7]%
o (motivation), 7}/d(personality), 7k A&/ (value
orientation), A1d(beliefs), Ej = (attitude), 21733
= 7749 A4
o1 ¥A9} Ltol(age), 1S-(education), 42 (income)
s 7MY I EAEA HeE SYET HajuA

oX,

innovations) = 7i¥

|AH-52 4 ¢](consumer-independent)

(previous innovative experience)

U2 tHAE Y] SA7Fs/d B 7HRIARl HEA A
ol oJal AAE= HupAUE9 Torf%“ sl Zdut

HAUZ o5t A JHO] B

HU
Tm
2
>
30,
)

T, AuiAUE #E QAEL HAAYT 8
o] IAE BEASE AP Aol tiRE A

9= leH(fr2etet o]53] 1994).
. Qi7t2sda 71
3.19312s

Agolx] ANE ATAEE el e 7127

i °
587 o] FFL AL HPLAS BT W7
3 Bask o 83 AL A 7 Y BE

o 583}

%’L# st 2 8EEE
L3t 7 &80l =(UTAUT), UTAUT%— g
S| &

S H
83 U 24 ARoR T AyE

o —

fo o ril
fo mn et
o 3
Clo ‘\‘

ro
flo

>~
<5~

N
re
=y
=2
X
r
239
Hu)
_\?_l,
2
b
ot
2
b
ol

oo
ofo
lo
bt
fr
B
o
£
2 p
fo H
ot
2
Hd
0%
(it

o
%rlr
Ol
g
ofl —
= S
= -
< (o
(o]
%
O
= g
-
O
nZiE%
o ©
o =
;—Wl
-
S &
)
o
ek

2015. 12



FPRETETE D
N o BN e RO
K o K of — o/
ﬂﬂlmﬂﬁom
B ogg o of W B § 9
,_._mo‘_ﬂorALﬂo,ATEmn\Mﬂx_
A TEN
ﬂO_EMMmﬁaﬁ#m
X x A
U.EOWI;@ﬂd@MXEW
= o° o o S
) oI T e RO 3
R N R N
QWFJ@A]%IUTO%
do 7 o0 N g W oo S
TR S &
B ;,%owAO&oK
MEﬂwr,._ETﬂmo,AT‘_uZ_l
Koo Mo T oy N
Nodo 5 By g o W
@Arﬁxﬂﬁﬁﬂvﬁ
N o= B = Mo X
ZﬂﬁHOMOM,NL‘._IA%‘mﬁ
o N B H PR T W
FEHIRET T
M‘AL‘N‘B!%U,_MH‘_ ~ 00
Eaﬁ%ﬂaxluao@_ﬂm
Jvmo K..ﬂ’ \m_w OLO Mﬂ 17_A| w%ﬂ ‘Ol
. m K O
W_mqb]thwbﬂzmo#
OANMXO,MOEL,%
Gy BEg gD
<
W os TS g
X mm W g o oy
— T M g P
TpdTE Ry
<r T I R
- T = m X B &9 2
R0 < g ~ 5 =9 4
= Etall_/a_A:A
. S ET g o B
ol ﬂumm7mmﬂmﬁ%
o _
B R EER R
. 2] I
w| TS % 5 8w mm oF
LI = RS = S
Tl T BE W D LY oW

2

Az A, A
+89c

X[AIZI017 H162 R4

-

R

|

EOFollA

A

H14(s)

4

i
H13()

xe)
<l

H12(-)

SCEL N

X2t 72|

EREE

i

ko)
[=]

5]
54

O;

=
T

(Carman 1978). A|Z+= 7}

]

o
R4

>R

1

Kl

H1{-)
H2(-)
H3E)
[ _mm —wo
HE{+)
H11(-)

(+)

()
H8
)

H7

o HlES Fol A

:_—— H5(-)
. _— H10
>

=
=
ey

o

UTAUT / UTAUT2 _,
e = |
w2y7Icy
Fu=A
1A 2|
Aoy g8
IUT esssssanseaneny
kAl
Agd
g
MIR Consumer
IRRo

- IDT/MIR Innovation - H3(-)
/

1, AHEAE A

o

2 44
196




7hedold Ry YEER(Of Cigt S Mt +8

—

UTAUTY] AZ7]t}j(Performance Expectancy)+=
N2EE AFgaHE o] AYHTE PN &
2 A=} (Venkatesh et
al. 2003). °JA2 7|48 EF(TAM) Y] A4H /-8
’d(perceived usefulness) (Davis 1989), §7|FA R
FMM)2] £J7)4]
(Davis et al. 1992), PCEZ&52&(MPCU)9] ZF3
3t(job-fit) (Thompson et al. 1991), gAilg4to|=
(IDT)¢] gth4 o]H(relative advantage) (Moore
and Benbasat 1991), AF8]Q1Z]0] &2 (SCT)2] A¥}7]
H(outcome expectation) (Compeau et al. 1999)
7H S gAMdel Q& B3t AAEZE (construct)
o]n}. ‘8]—?15[ 6:1/\]7416}9_63 94 6‘:]}\]15/\610 Ahq];g o]x4
TAMS| A7 9847
] (0157 9] 2012), HALHHO 2] AT ol
e fFAFE R UTAUTE 7|t ot fAFsie.

SR AR BholA Fae) At oy

o)
E‘o] Qe Zi-gi E’:E‘ o

TEH| o)A (extrinsic motivation)

(relative advantage)<

1987). &, %%%ﬂ(%‘%?ﬁ ]XH% 2010), IPTV(Z
33} 29 2009), BHFLAAR] A A (53547} 7]
747 2006)9] A ool tigh A=} =
=]
h=|

H1: 37 |cH(Performance Expectancy)= &AIX{Eto]

0

UTAUTY] :=37|t(Effort Expectancy)= ‘Al
B ARR-9] fo)Ad AL'E AoJHth(Venkatesh et al.
2003). =7|tl= 7|8 R P (TAM)S] A1ZHE A
£-go]d(perceived ease of use) (Davis 1989), PC

g2HE(MPCU)2 &E/d(complexity) (Thompson
et al. 1991), FJAIZALO|Z(IDT)Y AFg-8-0]/d(ease
of use) (Moore and Benbasat 1991)0] &8l AA
EZEo|t}, 3t iAol 2o B L TAMY
A2 AHg-gold(e1 2+t 9] 2012)0]H PCE-ERT
o] BAd¥} fARIE R, UTAUTS] =87|diets &
SoTaL & 4 lok "), FAAFEF ofsh,
FAe] B0l EaaE FAMFE AW (Ram
1987). &, IPT Vo] tisf A2td E44do] 245 &4l
of thet A2 AT (&2} 2 2009). whet
A, BEA AMES flsl B3 =8 Aol tigt 7|t

& AT o= Fo TATE EATE & 4 ATk

H2: L2i7|Cj(Effort Expectancy)= SAIX{gtoll BXE
o/8+2 OJZICt

UTAUTY] &3 xZ(Facilitating Conditions)<
WZE 20 AL
27} 2Astthal W= A2 AO|HtH(Venkatesh
et al. 2003). o]ALS A= & 5] =(TPB)] A Z+H &
% EA(perceived behavioral control), PCE-&53
(MPCU)¢] Ez1x7(facilitating condition), 5412
AFO]Z(IDT) 9] A3Hd(compatibility) & £33t 7
goltt . olF A7E WEEAE Mg 27]
o S-gol%o] Selg FIFL AT} g ©
QU2 ARl w2k dREol AiE Al 3l
Th(Venkatesh et al. 2003). &, 224 4&k9] UTAUT

oA E3 el FAEAS Ha|riet w2
7} MRl e 4EE Aol 4 golwo] 44
Az

Q) o] §1g Aol 1Hald ff At 589

Adste 2447184 <

2 =L o o

gy
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SE g A A E A

ThH(Venkatesh et al.
S AP solEe Atd FEsALt g A
AW, 8L & oF AHE-EY9] B0 g wE
THAjzen 1991; Venkatesh et al. 2012). $HH, &7}
W& EAL FARRE A7 &5 (self-efficacy)] &
5 AR tigt ARG g (o]l

2012).

[
S
S
b
s
_>\i
O
O (
1o
A
)
N
Y

b

0o o g o

H3: ZZXIZZ1(Facilitating Conditions)2 &Alx{gtof &2
XX ofskS OjFICt

-1 OO

UTAUT29] 714714 (Price Value)= 7]& A&
o & Qg e} S92 w82 FiAQl A7) Hlul
o Thst Q1A T o & Aol=lt(Venkatesh et al.
2012). 48] FPL=T B2, LHIA= A AlE]
L AH|A o] RbEl= S84 B8-S AAE T
3ok SR 2, 7717} )3t @9lo 7 Zrasit}
(Venkatesh et al. 2012). S=of| A THE WA AH]
2(SMS)7} EHHE o] f= ThE BHEY QIEIUl AfH| A
o Hlsh SMSE] 7FAo] Ags}7] wjZolgt= A+ A
7} QIth(Chan et al. 2008). &=, 7F471x]7F 489
Lo 344 FFES HThE 29 dTER 9
thH(Escobar-Rodriguez et al. 2013; Martins 2013).
S, AH|RFE0] R o)Fe] HlES FARSITAL
A7 wj) Meol] gt B LAS 7HAA =
(Gabarino and Edell 1997), BH}< QIEJUl AJH]| A ]
H|-8 $tg)/d(expense rationality)o] AH&AF &S
eregitt= Ante AAE B THERRAIS) o)<
2007). A2H o2, F44 Hlgof Hls| HA AZ<]
F4o| $-53t0] 7HA7IA7} AR, AT e

1, 3
Zolct

e of

H4: 7}Z7x(Price Value)= giAIX{gto] FEH Jgts
OjJZIct

UTAUT29] F2H4 E7](Hedonic Motivation)+
Ve g 2N A AU SAFOR A
Hth(Venkatesh et al. 2012). 4 57|17} g4l 7]
SO} AE @ AElAL) £ 8% i S0 o
£& 245t e 593 2992 o7 AgLE

of 93 =% tH(Brown and Venkatesh 2005;

o}
2 (Martins 2013)9] 4>&9|%0] that G038t g @
oz WiH vf gtk HEHL Jsto] FAZAH
VEEA AN S Adsial B &
E15e Ailsts SHo] AR E 4
YAA G} 2124 7EA] o] A= FFEo] HEE A

oltt.

H5: Zj2t& Z7|(Hedonic Motivation)= giplx{stof &2

H5 gigtg ojFrt

H6: 2§2HE Z7|(Hedonic Motivation)= X|ZHel Zx[off

35 ggte ozt

UTAUTSY] Ab3l4 g&F(Social Influence)2 %
Q3% AQlE0] Aol MER AJARIS ARE-sfof
tohal W Qs Ao R AZ4sts AT'E HoH
t}(Venkatesh et al. 2003). o]AL &7 =
o] &(TRA)T AE Y50l &(TPB)Y F¥H4 3l
(subjective norm), PCEEEH(MPCU)2] A}3]4
Q91(social factors), A O] Z(IDT)S] o]u|A]|
(image)7t S HUAEZHEO[LE ALS4 JFFE B
Ao ZHE 53t JHE HH gist TAZ &
o}5o|= U3l (internalization) (Deutsch and

Gerard 1955)°] Js, B5o|=0] 344 &=

off

¢
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H]Xth(Gupta et al. 2008; Wang and Wang 2010).
%, &eA Ev F57F B4 AlFol Foal Bt

W 7o) AR Fr U 73?'*0] m}h ki

e

203 viszsHA|, 24 g2 Al 27100 ARlA @
go] 5890 HAk

o] Aol ujel AHE 73

SRR EEEER
2000; Venkatesh et al. 2003). & A= H2H &
Ao 2 2 AL ko] B8-0)Ao]
S 4 gick muhel Qe AulAg) ALgAt A3
of B Aol AEA ol folsA sgirh
HhgAe} o]5<l 2007).

Atk (Venkatesh and Davis

01 27]

A

H7: Al|& 98k(Social Influence) X|ZtEl 71x[of 28
X o5t OJZICt

HAlgHto] Z(IDT)S] 7HAId(Visibility) 2 ‘A =2
A AES THE AT Eo] AMLEE AL B 2 9= A

=

i

JolHtH(Moore and Benbasat 1991). &41%t
£0] UTAUTOl| F3= UATE, 7HA/d-& UTAUT
JAQ1 ST olA ZrotE 4> glrt. whoj), &
A= 7HAAdo] eI To) 908t oJ&F
u]x]H(Moore and Benbasat 1996), AujA+ol
A1 S ThALO B 31 ANFEFIE HAA|E A A
e o) o] ok A-tolA Folgh Hggedlo g
=) cH(Plouffe et al. 2001), 7]& A|Z3} tFE %}

g Agse YEAL SA4o] Zsitt

}o

_4

)

i

B2
S
f

J

e S o &L > 1o 2
o I'H mlo

1o o\
b

S

‘O,

jo

H8: ZIA|&(Visibility) &iA1x{3t0f

A-&/3(Trialability) 2 ‘H4l AlFolut AMu]AE

Aejel7) Aol ALgaR] S8 4w BojHt
(Ram 1987; Compeau et al. 2007). A8/ &4l
Ao 2(IDT) 3 A RS (MIR)o| E3he A3y
[Qlojet. SFollAf AFH Amdldt Er el tid
0. & AnfEAIE A2 A AT Afeolwo]
St AtollA Al el A adlo 2 SE
CHPlouffe et al. 2001). AFHHA M= Al&/do] B

S 42 AL ZAejActy 7FEE It (Ram
1987). & Aol M= PEAT o] AL Fal
AEel 27] Aol 2H& 9o thaat 22 714

& sttt

HO: A8 &(Trialability)2 Silxfgto] Haix st of
ack

213/d(Compatibility)> ‘EAlo] FAA 4844
71 7k, Yz, A AP3 dAske Ao ® A7
e AR E AZoHti(Moore and Benbasat 1991;
Rogers and Shoemaker 1971). $rollA 133t vkt
Zro] UTAUT7} ¥3t% = (Venkatesh et al. 2003)
oA AAE FH% Zﬂ(Facﬂltatmg Condltlons)_J —_,i—
AFES HHCE > X)), &

Aol A EIA g AE o

QOJ‘E* > 9lf+
e UTAUTOIA T3] @& A Fo|2
ME Fo3 AAEHEOH, g Aetol2

o] A&} G-AFsITH(Venkatesh et al. 2003; Ram
1987). &, A4S 8% (Moore and Benbasat
1991} SAIAE (Ram 1987, &47 €] 2014)0] &

T dF%e i 7hs/del At a9, gEAE T
QLETA, A, Y T 7HEAA 71719k AHEQIE
Hl(IoT)ell Tt o] AEEAL Q= =olA ol
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sehete] A3y 1 3, o)
o A8 Lol =
28 402 A28Y), e, oleig e A
2 b0l B % 249 GRS vl Aol

1

H10: & & (Compatibility)2 X|2tEl 7kx|0f 2% %
gt= O|ZICt,

e

S NAFRHMIR)Y ALEAEAe] sgehe 7]
ZA)Zo ot e = (Attitude towards Existent
Alternatives)= ‘SAIAIE 0]£]9] 7]& kA=
= 744 "' JoHrh(Kelly and
Kranzberg 1978; Rosenberg et al. 1960). E’_/SL}
7‘01 7|E AFT Aol thE A4
gl 71E Aol thet v ‘
]oﬂ e A= FZ4 AHFdFo] AthRam 1987;
S84} 7744 2006). o7 A 2l g 7]
HWAlo] ek AlElA offzhel ot AfAl HA o]
(Samuelson and Zeckhauser 1988 A
Hr}. 3, )EAE] et BEE) o o
AEL 7EAof Higt 3824 A7 F=7t oFsfd A

oltk

o A

i > _IBL

rh
E

o
%

H11: Z7|Z=H|Z0f CHat Ef=(Attitude towards Existent
Alternatives)= X|ZHel Z1X0fl EXX 2gkS OJEICH

A4 (Innovation Resistance) ‘A4l A& o]
U A 2o High ARG HARR @J%IE}(Ram
1987; Ram and Sheth 1989). &AIAgo] 2= w)
283} shito] QojubE & (Ram 1987; Rogers 1983),
LM} SRR tha)] 7iAE ARzt AEst
7S, SAIAIES] ZExol tigh Q141 Fnd A

ojt}. &, AHAL L7l FAlo tigh A H=
7t AdeE YAAF| HiFt 89 Ee AT

rl

A3ts ANG 750 JrHEST
2] 9] 2012).

€] 2014; oo}

Hi2: 2

g

SIAXR2 X |2tEl Zhx[of REE ek OJECY

—_

H13: & y

=

A

Qoh
Mo

+80|F0) RE 5t njFck

A Z+E 7} (Perceived Value)= ‘AlZo|L} AH]
29] g &3} Hste] A A} ¢ Aol gk ¢
Aol ZA% HREAQ PR Ao HTh(Yang and
Peterson 2004; Zeithaml 1988). AH|A7} EHlY
o8 o opAH| A} Fdste] QS KT A 0]
oAl Frhetd, PEoeo] 3EAY IFS
Al Fth(Wang and Wang 2010). &, TV {3}
4]/\1311101]/‘15 A2 7= TEEel S v

Gojst gkl o 2 X 1 EQTHChen and Tsai
2008) o] ool &= A2t 7H7t BEoEe] nA=
34 FFES AT AFES Erh(Hellier et
al. 2003; Kim et al. 2007). 29| Z$-ol|= A2k

H 7Ex| 9 80w Tholl Bt o] wAE EA1E
A0 = )

H14: X|ZtEl F1X7F 342 £89|F = ZtHZICt

227 Bolg 493 £ ol
o 4EYSE /1T 475 Ak A7 R
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Tl MEAEE B ATRPel U BHS £ ER A B, <F 13} o] 7)E QeI o]
PG PR AFORE ARAS HERe ML BPYY AFS vH RIS A8, A8
o YAl o 47 % olmld, IS ANG E Stk BE 273 YBEL SAESH HE( - 39
QT el TS MR BFS IS $HS 2 AR, 5 - B35S BEHAT FPIRL) ot

SFAT: of Ashal Y= BEE HECR ZAE HA] 619
50 7iE2] Qoo 2= dA] d/dold W o, AFWTHEAl= 44 339 HdEe 54

off thet S0l ofF7] wizoll, M 7last A o ST

FolA AElE gE S dAR 54 7T @ B AR 7MEEA 71719 gk Q1Ao] Sle ARG

20l x| Bo| zx5= Hnes
PET, L= 2ImMo| L Abgtoll 923t Zi0j2tn Azfstct
ciose g o) | PE2 HRHE ABSHE ZHS L BR8Pl 42iste 2 MHE Ttsag
Aot 7|ch xolxz TE 5WAI9|"HI ZO0IELHE0IE ZO0[C). Venkatesh et
=* ﬁot'o S ol PE3. EIRNE AIR3HE 22 L7t Y8 2Lt w27 sted =88 ZCHE al. 2003
C20| g oz dl=HNE 0[P
PE4. Lt 2RMS AFRSIS 20| Lio| MANS = Zi0j2kn M2}3ict
EET, L= 21mMo| AFRHAS 2171 B 4 QICHRIS ZHolCh,
EE2. E2H 7|52 U7t 0fsli5t7| ThF 2 Z0[Eh). Venkatesh et
=R | BRSBTS s e povol sigspl driakie 20k warsi al. 2003
EE4. L= 210 ALR0) 217 S2aE 4 QITHIS Zo|ch)
oimse| gae xiels | O LHE LIRS N8P Sish 28 XielEBe, ZHe S)0) otk
x| & 7:E7t|x-|| i i o |—E° o |FQaLE EH'E*J AHE57| s Lt 7|& X XA 7HX|D QlCt Venkatesh et
=z = 5 'EQ ;%5” P rcs e Ut sl Ch2 JlaEa sao) it al. 2003
Erfaics el ¥e FC4. 212 AFR0| 0f2120] SA51TH LEE Ch2 A0 222 e 4 9o,
20N AFROZ olst et} | Privi. ZRAMO| 717 (99,0009)2 B2/xo|C Verkatesh ot
J12 71| | 271 HIR] ATHRel 27| | Priv2, ARME 712 i AHE 71[7} =L st
H|ZO|| CHEH OIX| A met | Pri V3, RlEZME 3 7+ EHHI 245 222 HZSHCt '
L HM1. 224S ALR3H= 242 xioj9lct
EDME AIEEoZN U= = . Venkatesh et
apersy 57| BRUEABUOSNES | sionig ges Ae Sl Sork@vte wu oich Thatesh
== HM3, 22MS AL85t= 212 7122 FLHE Zo|Ch. '
F2st X/210| xfAl0| | SI1. LIol| SR8t MRS Lt A2MS AIS3HOF BTt MZtaict Verkatesh ot
B/ 18 2498 ABEH0F SCIR 203 52 Lis| WSOl E1S Dl RS S WDt At BEp IS e il
Qs Zo2 XZtsle HE | SI3. U7t Flai ztats Zi AlIS S LiojA 2i2M AL S At Zio|ct :
Visl, L= CH2 AIZIS0| 2lmMS A5t 2 & Ho| iCh, adapted from
o | HEASCIEARISOl | Vis2 UhEOISH ZEtMs 212NS ol 2 4 i Moore and
M8 | jjgste sie = £ 9l B | visa. LIS Ut 43t 2t 9150 2l2M0| AFRE|S 22 2 X0| 9k Benbasat
Visd. L= CI2 AlZtS0| 2RSS AFst= 24E 47| 2o, 1991
Triall, L= 2lmMo 2 Clobst ofZafio|Me AR st 71317} ot R 1987,
g | BROESAEEPIHO Tl U= B2Moz tus ofgepjodg BiEAm AsH o | 1
Agelz7| +gst B OIC|Z 7}otatx| 2m 9tk _ ool
Trial3. L= CHESHO{Z2|A|0|ME ZIRMO 2 ALRSHE 2 Q4L
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Compl. E2NS AFRSHE 22 Lio| Rtefnt DE HoA SHeCt Rogers and
B N Shoemaker
ZEMO| & S8R0 | Comp2. E2ME AtEstE A2 Lie| $ix] Metnt 7 Sh=Cf 1971:
M | 7IE 7KK, L=, oA Ayt | Comp3. BI2ME AMEdte A2 W7 £0tsts 2 iAot & Sh=Ctn Moore 'and
Uxlot= A2 X|Zkl= B Mztstct, Benbasat
Comp4. Bl2MZ Atgots A2 LIo| 2t AEfYu} & Sh=Ct, 1991
PAttl. Lt 7|22 YHHUAMGF|EE, 0RA, HR|A TR, ZBMel= VRV Kelly and
5ol CHal o= oJC
= =0l |2lc s o 7| QlHiH|= O)OHI—HOHD:‘B_‘;LJJH:L - C OloA E{x|ATE| 2loMdois Kranzberg
7|E HEZO| 22N 0]22] 7|= UHHIZEM| | PAtt2. L= 7|22 =HAF|EE, OIRA, HX|AZIE, BI2MYlE VR7(7 1978;
Cish B | CHSH 28 F= BN e 32 Xt 0|Zstct, Rosenbe’r ot
PAtt3. Lt 7|29 YHEAF|EE, DIRA, HA|ATR B2MY= VRI|7| al 196§
S)2 Z01tet '
Resistl. L= BIEMOZ Ust= ME2 WAO 20| HEtof| =88 4 QiCt. Ram 1987,
A e | 2l Mof et ARZe| M | Resist2. Lis BRMOZ YUst= MER WAO 29| SIS HITHSHCY, Ram and
Resist3. L= BlZMO 2 YUsh= MER HAC 29| #3510 F2|stX| =Lt Sheth 1989

PV1.CIZ MES1 H|wE o, L= 82M0| 0j=dXol J|Z 7kk|E HSsHT
W23icE
PV2. CI2 HESTH H| TS 1, LH= &I2M0| SAHRIZ0 Hls) B35 of Yang and
ZoMo| 281 pEsto] ¢ .§_I-S|.5_7|-'|37TOI|:|-_| AEHj%’H:r'_ ST A e Peterson
X|Z=l 7¥x| | 740 942 Z40f| Chst 1Mo SOl LM e = co 2004;
oL ! PV3.CIE NZ S0t H|we M, Lh= 22 MO| O] B2 22 MH[ASS .
25t HEFMol M7t = ; ' Zeithaml
2 EEs HIZ3HCEn Mzttt 088
PV4. CHE NZESEFH Y= Aot W mf, L= 22 M0 LA £2 7IX|E
NS AMZEtet
Davis 1989;
U1 L= 902 YRME A4 0j8s}m ALk elod
429 | YPMS A3l oT  IU2. L= Qo2 NS 0|88 HElo|ct Verkatosh
Lt= oto 2 2lmMe xI= o|Rst AZH| olr)
|U3 |-|_ .\_L—E I:IE|_E X|-'|' O|OE o—|o| AN |- and DaViS
2000
AL SO EHAE AHE Fo| AL AFESH HEo] Q) HoJHE o] &alitt. B0 ARgH ZEO] QL &
© AMALE IO R o] FojRth AR A= A5 AsHy EAJL <3 2>¢} 2t}
e Igste= EEQs SHS At = 240719
<H 2> SEXO| IREA SN 2x
&= BT HHES = BT eSS
" Lhx} 120 50.0 NERIESS 81 338
ofx} 120 50.0 37 1 46
A 240 100.0 AR paE 7 29
e s A <ot AR/HEE 34 14.2
20~24 81 338 e THOH/2 AH|AE] 19 79
Lol 25~29 80 333 aY/2a|E 5 21
30~34 69 288 CHatM 73 304
35~39 10 42 WITEIN, 10 42
2zl 240 100.0 2y 240 100.0
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THABIA DUMIA QIR0 ChS B4 Halnt 48

2
Zrofatlet. & S8 = 201'41 30\'41 H7EA] o] S

Z2 20017} 16178(671%) S A8kl Q1o
] 30t] ZHF SHAE 697H(28.8%) 0.2 LAIE QI
Z STUAEL AL/7|&H o] 819(33.8%) 2 LFENG

F SHA =

o el LY E 837(34.6%) 0. = LFEF

o -10? ok rﬂc% L oox 1 o
Jl)i« E 2 X Oiil“ LI EU
oX e X ol L
ol 32 Ji' N (¢
mﬂﬁwfﬂ%ﬂ
N - o N N o
= b e i oox N
o B oy oo o
lr N N m
e 2 Ll
N oo XoNn H ol N
Wil D Lo 1,
o 1 Hl ol
o oo o sy
e S
R
Eoon flo

=)
off
o

Ir
=
%
o

= E}lJ= (Content Validity)2} 4,
oJLt Zigel thet SAgke] thE £/ MahE o
Sh= A .BH J7te = dISEE (Predictive
Vahdlty) npAuko 2 AT 17 JLskaal b= 7
5 24E SHAAAE B THEYE
QISHATHA %, 2011).
AFE= g3y QRN
P319]

A

FUl

—1[)1' o

=t
(Construct Vahdlty)% kel
<E 3>1 Zol K

(Exploratory Factor Analysis: EFA)&

I} PE2&= Q91 AAA7} AgtsiA] gof €eH e
™ A Zbe 74x]2] ¥4=Q1 PV1d} PV3 HEst Z*XH%M
B2R3l0 2 773 & @9l A=) Ay 7}

A
% 05 oo folst Ao et olo] we}

# 2
2450)

2

Al FAE 4% BRSO S4SA S AL &
Qs 245 9l A0 DY} B B}
2 259k Aol AERALIN 24 tlarol
He W8S ol AR HES 7HAAL A 9
Al S5kl =7t she A FHE Qe He
2l & 4 Q. 2 AFolME AA e9159) 74 &
Be Hete BFE0] A2 4B e ARERE
=0l A=AE Flep] o A= EAE A
AlSFATE SO tigh AE/E2 <3F 3>3} 2o
Cronbach’s agto] A 070794 X 0.9422 B
FHo] A AT 4 AUtk whepA] 2 Aol &
9 SATEY Aol FHES Fosta thy &
ALl EAE s ATHHAY, 1999)

HpFol st 24 FelS 9fsto] &

b
fo 2 o
I

ro,
Mo
1%

(CFA: Confirmatory Factor Analysis)
2ol tiet el (Convergent
Validity) =} Z%E}%}* (Discriminant Validity)—o‘ 3}

o), HHFBEAEEA 4 (AVE: Average Variance
Extracted)”} 0.50013 9 wf SHEHL] L7
9] e F/do] EAstt(Fornell & Larcker, 1981).
<E 3> AWAE F1F u, FARAFEAP
(Average Variance Extracted: AVE)7} 9A] 0.5
£ 33]shH 7 99l 7o) A4 34t vlasto] 2t
AVEZto] © Ath= ﬁoﬂfﬂ xﬂ/\]ﬁ Oq—?- Tol a9l
E°ﬂ ﬂtz

= Zl\d bl o - 1 H
th EFA 23} B Q50| AUz FEES g9l (Construct Reliability)& TFE o|& BeES 7
g 4 QARITh EFA EA0llA Ad7the] ¥4l PEL st Aptet 2F Q9 NE/ES Hrkehe
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I EENETFS NEA
22 Gay SURNE | YRFEEL (AVE) (Construct Reliability) (Cronbach’s a)
EE1 0.808
EE2 0.837
- 27|CH(EE) EE3 0827 0.837 0.954 0.935
EE4 0.778
Visl 0.824
) Vis2 0.776
7 tA1A(Vis) Vi3 083 0.822 0.948 0.926
Vis4 0.761
Compl 0.736
={314(Comp) Ezggg g:ggé 0789 0.937 0.911
Comp4 0.705
HM1 0.834
e S7((HM) HM2 0.825 0.886 0.959 0.935
HM3 0771
U1 0.730
282 9|(IU) U2 0.788 0.896 0.963 0.942
U3 0.752
Triall 0.841
Al&8(Trial) Trial2 0.763 0.804 0.925 0.878
Trial3 0.803
S 0.761
AFS|E S SI2 0793 0.816 0.930 0.886
SI3 0.785
Resist1 0.803
340 K& (Resist) Resist2 0.864 0.752 0.899 0.836
Resist3 0.823
Pri_V1 0.847
7+ ZEX|(Pri V) Pri.v2 0.836 0.768 0.908 0.853
Pri_V3 0.765
P_Attl 0.820
7|2 H|IZ0]| Chst EN=(P_Att) P_Att2 0.759 0.531 0.755 0.799
P_Att3 0.889
PE3 0.802
At |CH(PE) PEA 0779 0.877 0.935 0.860
FC1 0.822
ZXIXAFC) FC2 0.747 0.618 0.827 0.707
FC3 0.610
X|2ZH=l ZER|(PV) PV2 0.729 0.776 0.874 0.713
0% PFHIHE 4ot ALRA 08 AEs T Aok drhe V)& odo] HEg Higo R e
02 Aoty o] 9 eldAdS 9159tk FAS gHelstit(Fornell & Larcker, 1981). <3 4>
TREYEE TN ES0) U2 HESw 12Y ¢ Zo] 7 AVES] AR o] sigEset 1 9]
4 ook ghs ujgitt. & A= ZF QQloA =& OE HeES ARTAE Z3sta e Hoi &
St Yt B AFEEA] 4 (Average Variance Extracted: Atoll A g3k S =] wHEgA o] SHE G
AVE)9] AZZo] #jdeoly} 7 @0l 7+ AlA| 2K &5 o 4 9tk (Fornell and Larcker 1981).
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<H 4> gt EtEY 24 21
COMP EE FC HM U PE PV PAtt | Pri.,vV | Resist S| Trial Vis

COMP | 0.888

EE 0.394 | 0915

FC 0.486 | 0417 | 0.786

HM 0.501 | 0.489 | 0.298 | 0.941

U 0.590 | 0573 | 0.329 | 0.639 | 0.947

PE 0.558 | 0.365 | 0.261 | 0.487 | 0.536 | 0.937

PV 0.527 | 0.343 | 0310 | 0.445 | 0.560 | 0.645 | 0.881

PAtt | 0120 | 0.336 | 0.206 | 0.329 | 0180 | 0.199 | 0.139 | 0.729

Priv | 0418 | 0.252 | 0.273 | 0468 | 0473 | 0369 | 0.470 | 0.091 | 0.876

Resist | 0.058 | -0.230 | 0.085 | -0.203 | -0.158 | -0.122 | -0.036 | -0.230 | -0.029 | 0.867

S| 0.595 | 0.219 | 0335 | 0.335 | 0.440 | 0.470 | 0.594 | 0.047 | 0319 | 0.174 | 0.903

Trial | 0.360 | 0.101 | 0355 | 0167 | 0.273 | 0211 | 0.279 | -0150 | 0.178 | 0.360 | 0.397 | 0.897

Vis 0.390 | 0135 | 0.297 | 0.084 | 0.255 | 0.125 | 0.203 | -0.164 | 0.126 | 0.435 | 0.401 | 0.649 | 0.906

=1 Cfptio) gt2

HATT

0] Chat AVES]
Z2: COMP- XgtM: EE-=7|CY; FC>

30| 72 L
H il

£7I%

HASZ=

tEH
U, HM-HER ST ) IU-ARB| =) PE-E2E7[oh; PV-XIZFEIZIR]; PALS7 |E HZ0f thet

EH; Pri_V—7}237}X|;Resist>S M SI=ARe| A Q8k Trial=A|24; Vis-o7tA A

271402 AN AN
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© H oy
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ofd
ShA
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ofr
ol

19
)
o3
X
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O
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5O,
rlr
pa)
o
fu
)

ATEZoNM s 7HIRA

e
P
fjr

N

e

il
i
o,
ofr

i
S
o

£ 30l517] 93e] Harman)
Q1593 (Podsako

KeR
=

o,
oz
=2
2
.
oy
i)
32

2 A

=2 “

=
AT o] o =
HeE] §82 Bdf ©

R ER L

A

LECLE

=
=
KeX
=k

TLRHAAS 82519 0HChin et al. 1996).

3lo
=

R

Uper

5%

—}

rr

T TAE &t 7Hd HI AEAS7E -0.137
(p<0.05)Z 7|t W} =&45F AHA A7
g BIstoint Tst 2ol Tt 7]y
oF Al Ao gt o] FaFHol tigt 7 H2=
AZAS -0.264(p<0.01)Z UER} EAFOZ §9]
usk 210 2 YeRt) 11273 4l Ao #A|
L AZA4 0.080(t=0.871, p>0.1) & & JE}ton
Aol gk 3744 TALS Kol lof 7Hd H3
& 717 AT ZHA7RA| e A A @gate] wA o o
st H4= ZE2A S -0.2260.2 eSO p<0.01
oA AA=QATE. 3t A F71eF FA A R
A Gl gt H52 H2A 4 -0.1072 p<0.1]
A ot Aoz Yt A7 7kl tigh A
FRAaR ANE A 579k ARlA F2 44
0.100(p<0.1), 0.427(p<0.01)2.& YeR} 7Hd Hew}
H72 AAEE & 4 Utk IDT 7|9he] Aggridl
NS ARG -0.346 (p<0.01)S] FFFES
= AL & U 71d H8ol AA|E o AleA
7% 0.154(p<0.05) 2.2 Ueh} 71 v

N
—_

o2 1o N
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-0.226**

-0.109*

(1.393)
Y 20
0.100*

(1.384)

0427
(8.251)

ns

FEE F AR BN wtet 7Hd H9+= 717
ek A (H10)9] 79 0.1299] gafejoz |
ZYe 7hx]of| p<0.054F0l|A 7Hdo] AR E et 1

2Lt 7] Algel tigt Bles A2 7R o] thet 9§

Feo] FAKCE fouleiA] G Aoz UET
(0.046, p>0.1). wtebA] 7Hd HI1 7|ZH S & 4
=3

A|ZHE 7hAofl B
FFYH= F= A= HeEh (A4 -0.090,

t} &8 o= st §
Al AR FFEH)T AL 7HX(H14)9] dFY
2 Z¥7} -0.134(p<0.01)7} 0.556(p<0.01) . & LEfLY
Y7} AN 7ol AR = A0 2 UEET

Y

(R?=0.05)

4 X

-0.134%**

(2.341) (R¥=0.33)
e +8 9
(2.081)

0556

(12.064)

v

F2e Fx]

(R?=0.57)

¥ *** P<0.0], ** P<0.05, * P<0.1,
ns EME22 {o0[X| RS

6.

B Aol B 7 Zad A7 Aihsel gk A
PR olEslolx AEol Tl A4 462
Age] galo] g Agrol RAA
QIrhe Holrk 71 H4 A A7
15 7ol Hage B

2,
ol
,
o |r
= >~
. oo
= 0
» H
O
il

b oo
_OL
N
o
=
>
ot
oy
o
.
o%
)
o
fr
o
B>

>~ 0
%
—_—
[
PA)
o
we > rlr

ol
-
2

o
.
i
o)
T,
N
N
or
o
>,
ﬂllO K
4o
rot
ro
i
=
o,
[
il
Dl
ojo
X
N

2837 913
Aol s AE] 4o
FoTH 58 5

o]7] ofgithe

A= QlE{Ho] A 9] 7dEo] ofd A3 ThE

=
o
ofl
> M
(<}
i3
N
)
N
)
ofx
fo
ol
ol
k)
rlr
i)
o)

>
N
)

3 AW 7a

i
X
i

o
9,

o h—(
to rr
-‘ 0
ro,
_0|L
38
£
At
ol

( r_ﬁ!‘ mlo
R
m i
_0|L
Bn

oZ oo
1
1o

206

X|AZYT mie ®4as



QJEJF O] A AIF2] 7 &
AL Aol AAast g
A, A AFe $-8olA %51?3‘}71]
3} 8 2ol gt Jloe AP 2
7 &2 7 EA AES ol &5t
TAaNT]= Q102X 5938 Q A= 7}
+719] 273gtolt). Ee] A AFS 4
Al 7 AR A U 4 e
5%9) AR 714S Yol thd o) A3y

Oﬂ =0l 2 4 glrk U] el A &
oozl 7IEAT ZA8}) n A2 HAAE
AHEA} drht S AEHlo| A HHEEO 2 FHAR

8 ZPA BHEY 4 9L RAAT YUY

o] gt} GHkAQl FER L FJ9le] &1LE FEA
=

skt o} 4837 9)

A o]

3}
=

o
T

)
§
oA
& 30
o,

)
=2
Koo -

rlr

2o o ox

ol

30
2
2

=
4

R
e

ofo
N
- 2
I
o)
ne
ox

N
=

_>Li
0

PR

ol
i)

E % rlo Mo P

1

2 3l WA AIFE el gol Rt 1
L 2l SAAIES] B9 o 2 % sto] Tt 71
S #80] 7hssiH ofF F3l AEA AMgAEE
He] B R 4 Qv wEhM ARgAE EAA
#o| 2919] F F7o] duprt Fedshe Ao w
et FeE S710) e Aol Aad 4 Atk &
3] 7V AAE AAE 4 e dEEolA AF 9
R A g AlEe] 71s8e E8l A, 244
o, 7IEF 3k Bl 9 ARz o]] 5= Et U
o HlS Hoh A ez HIE 4 A S,

AR, R AEL Y AES) B Ax] o
3 FHAT 2le) Thejo] Aok} Hast Ae] A
o we At Ao 247 RS Wl 4 9
o} Sl 4 AES ARSFl] o] ALge) olelg
3} 28 A% Sof vt 7HA1o] WeEelA etk A
A AT AR A% 0 BehAe T8
2 e A B} whEp A o8 Bed

Az IS AN
z—o 00101 2 ¢ Q). W, AN The ) AL

1o
gr‘
o
oX

o

1o

ol

>

rlr
-
>
ofo

D)

1o

b

)
>~

>

ofo
o 2L

ae 20 e A8 3

e AE S0 iz EHEL 2 oo 228 29
Aoz ufamu} E5] 22 1T7]7]59] A8

~Eo0| B9 248 Fato] 44| A

ZﬂEJ g 4—;— g—sm 0471

2o
)
1o
£
~
~N

o

=}
A
&1]
_a

oo
S
e
2L
i
bl

8 eI 1% A
4 59 elch 9eb) Aol 6] 245
ACIA g Aol et Agolo] Wed Ao B
Sl

6.2 17| AJALH
B QTro] A AAPE LS thea 2t A, B
¢ 7|2 UTAUT 2 UTAUT2 23S Higo 2

2015. 12

207



o Mo e
L.
ol i

7P ETolA AF AT 9 7Hxof

PSS SIS o|¢ oA IDTEE
O2 TR, A 59 9T QEE HESCe R
W 7PFEA dEFo]A AIFY] E=ol tigh ¢t
F7HERH HHO) RIS AFHer A
Che AL w9 S8tk 5e] 7€ g4l e +
2 AIEY A B 2E 71X ) Heto] whE A
e AFYSoIE & A= A 27 2ACIA A
R 7lES YL e AELY A Agl o
g Q9150 IS HEOR AFE psT &
A, & A a8 o] tig 7hx|ek A dH
A S 33 AdPedsol F= ofd WA 9
FS IG5 A=A AT 5o] 71E AT
=2 AAE XY e &3l AFY 80l s
g HHE 2 ORI S # A= A AT
A2t 7Hx2hs vAA Bs g5l 7HEEA
A o] 2 A|F2 48 FFolA FFE 259 +
& % AIFE Aol v 24 B A 2t
ATk A, & = 7)€ 1T #d AlEs9] a8
AAEIL Qe A8 B AL Aol Tt B
A it 9

& 2 ulgo 2 P 4B
%

sAE 7hIAl ATtet Al GarEe) A, 2t

ATt LREARl AF0 A8 E B3l THIRAE Al
ol FAdE YT 4 AZoN = ARAPE A% 4
S 2 AFE #8317 SlEiM= A8l HiE 51
& APV Hbb= 6] B 2450 o 9%
gol ¥ S22 4 Utk mEA A& T4 AAIE
A1 Hero]l A 27] GAlolA f-85tt] Kk
4 A= DA A o] F Al8AE e Lt
AHEAFEOIA B & 7Idish= o] 6] HhE

o
2
¢
=
N
N
{0
%
>
rlr
N
i
=
ol o
=
5
ot
o
[o
oy

3z
= o
FIA71= THETH= s A AlFof g Az
= ge7lE AR A8 £ 9t He 1Y
& A A2 sk 2ol desith 9RA9 73
Soll= dA 7MY Aefoja Aol 27 &

re
-
1o
i
i)
-
N
ox ™ — o
e B2y
> N (R T}
oo pit N o g

i)
°
[>
=
i{g
o
>
oX,
lo rie
N
o
oX,
o
o)
oft rf
o
fit
>,
o

Aol 7R Qo] o) T 3t
S A AW AT S Uk LA
o] 3} % FHhe] F2 21O AA

e 571, A G AFY A
25 B AL B Y AE=Y
59 4 ok 53] AW S Z7H07)
77 84 AE] A

5
P &5k aQlo® A83e E8l A dEe A
1

2
>

=

jo b1 omy o M O mo N R X

_\?_l‘

3o, T
2

o K 4

o
ofN o
jain)

(e}

~
A

J

rir
B\
e
=2

do
o
N
o
N
olr
ox
2
4
<
=

ol A Al g8 T ETHE AR 7]

olr
we

o
2
in
ox
oy
N
>
ox
o
N
N,
=i
S~
>
ofo
>
o
=2
X
2
oY, OojN e

2
ot & Ho nuft >

é
e
&
4
>
>,
o
o
i)
=
0,
>
N
o o> iﬁ
&9<t 2
(e}
By fnj
ro
i N
_}IL‘ Ean
o, oS
i 5y
> & Oomd 1o
O_>;‘_, ﬂllO o
>~
>

o
N
N
or
ox,
o,
M
oZ
ot

X|AlZoI01 1 7162 H4E



2 U Vet Yok A, B A7 SHAE 7}
AN AF OhE 914 % JR M| that A4S 7
A3 Qe AHEAE TR AasteT. Tt o
g AR S 2] A8 23 2 AE]
3 A Aol SHHT ks HolM AHg 712
o W Aol o] WA 7HsAe] Stk HhEo R
2 AT s Aol thet SHoIA] AR 8
oJxjo] Tie BERHS nefsidt. 71919 ARA B
HollAl g 71712 48 % Bofs] 5 A ek
& 2950 dalHE AF 71719 BAE A% 2
B} A% FEre] o) O 9L ez thste] Hck
AUS By BAS $UT Beot Uk B3] A8 A
270l 59 BAMSE] i BAL Fketo] B
o AR BANES AT & 9IS AR 44
oh 3% Aol Hel nES wEoR A8}
Ll b W ohjet A 9¥ Rao] 9%
92 zAgORN A L BAE 29 BAY
& B A Y AR thstel wash 2 4 9L
Zolc, oo s, 7H @Al SlEfol s Age] it
S 93 Thke 2.40) ML FI A HEF Aol

[=Li 28]
- A8AM A8, AR A& (2010), IPTV AFEAF

Aol gk AL, gt ZJZMEHE@]X] A15H, A2

- 7mA, SN A, vraY A2E (2014), AT
ARl &FAS Mgt YRAM W A Qe o] A
o] 7id ¥l 7} e ZAFE AR = wA, A27

H, Al43, 69-75.

- 93, $-£7 (2011), UTAUT 2&& 083 &
At e-AMH] A9 17 483} Olﬂﬁﬂﬂbﬂ oigh A
WA AL A23H, A6F, 471-491.

H ol

- A, APy FE9 U (2014), BERAS o) E
& Q) MY TR E SRR eS| St
=7, 1484-1486 .

- A9, B 013), BAH Y ol gl FFL v
AL 0k FRS o3} EY)E4 8RS kg
O, FFAGUHRE), AR} = 1A

A48, H45, 73-84.

Dol gt 4 A
2% whiglo] Bet A7, oARNRAT, A5

- 7093k 29 (2009), IPTV Z4te] Algjd 213291
of Wt AL HEEAATL AL 163-191.

- 124, A4, A, 189, @HEF (2015),
Leap Motion & o] &3t & A|g-E 3D
Felx AA sH=CADCAMS}S], =-CAD/CAM
313] st 3] =57, 996-999.

-EREE LE R (2012), QIALEALS] SEteE AR
Y $89% 3k UTAUT 249 nj7i4 gt
& FHoE QA A AT, #1239, A3T,
141-162.

A, ol

gt

o
of

Q1 (2007), AV/gEol tist 483 A&
, A8 AL #3663, A7, 1811-1841.

I
o I
Ho

o
ig‘ﬂ

1
119

Pl oHA

. oFAA (2012), UTAUT 7| RHEY A&7}
T U2 ARGAL -8 HFo] #e A, e-H =

n

2015. 12

209



=]
=

b3 CAL A Al

Lo

rol
rio

ERER

U2aAT #1334, H33, 551-574.

234 7174 (2006), EEFLAAR M) AQ] A&
Q91 st=AztA SIS A] A1, A23, 111-134.

28}, 0|53 (1994),

A% 544 46149 8
A Aol Bt AT, A

&t A A23H, A3z,

HUEAT AR
B z_sﬂ_' A 7(1 EIaske
2], A1448, 8=,

olofel, HA4e, 1A (2012), AR 4-Gol The
87 A A9, SRR, AT,
4%, 95-115.

2 g}
SusdolEs SATEY

% 7803, 78-111.

A8, 0|1, olFY (2011), UTAUTO|Z2S o]
3} u-Healthcare 428 9%of 9GS nx]=
s3], 45, 280 -288.

o9, FElg (2013), 58] FHtd AAof Bt
AMEA 80f W3 A2k UTAUT 28 7]
Hro &, QBRI AT, Al13d, Al2%, 187-
215.

L

[mel23]

Ajila, S. A. & Wu, D. (2007), Empirical Study
of the Effects of Open Source Adoption on
Software Development Economics, The Journal
of Systems and Software, 80, 1517-1529.

Ajzen, 1. (1991), The Theory of Planned
Behavior, Organizational Behavior and Human
Decision Processes, 50(2), 179-211.

Bachmann, D., Weichert, F., & Rinkenauer,
G. (2015), Evaluation of the Leap Motion
Controller as a New Contact-Free Pointing
Device, Sensors, 15, 214-233,

Bauer, R. A. (1960), Consumer Behavior as Risk

Taking, In Dynamic Marketing in a Changing
World, R. S. Hancock (Ed.), Chicago: American
Marketing Association, 389-398.

Brown, S. A. & Venkatesh, V. (2005), Model of
Adoption of Technology in the Household:
A Baseline Model Test and Extension
Incorporating Household Life Cycle, MIS
Quarterly, 29(4), 399-426.

Carman, J. M. (1978), Value and Consumption
Patterns: A Closed Loop, Advances in
Consumer Research, 5, 403-407.

Chan, K. Y, Gong, M., Xu, Y,, & Thong, J. Y. L.
(2008), Examining User Acceptance of SMS:
An Empirical Study in China and Hong Kong,
In Proceedings of 12th Pacific Asia Conference
on Information System, Suzhou, China, July
3-7.

Chen, C. F. & Tsai, M. H. (2008), Perceived
Value, Satisfaction, and Loyalty of TV Travel
Product Shopping: Involvement as a Moderator,
Tourism Management, 29(6), 1166-1171.

Chin, W. W,, Marcolin, B. L., & Newsted, P. R.
(1996), A Partial Least Squares Latent Variable
Modeling Approach for Measuring Interaction
Effects: Results from a Monte Carlo Simulation
Study and Voice Mail Emotion/Adoption Study,
In J. I. DeGross, S. Jarvenpaa, & A. Srinivasan
(Eds.) Proceedings of the Seventeenth
International Conference on Information
Systems, 21-41.

Compeau, D. R., Higgins, C. A., & Huff, S.
(1999), Social Cognitive Theory and Individual
Reactions to Computing Technology: A
Longitudinal Study, MIS Quarterly, 23(2), 145-
158.

Compeau, D. R., Meister, D. B., & Higgins, C.
A. (2007), From Prediction to Explanation:
Reconceptualizing and Extending the Perceived
Characteristics of Innovating, Journal of the
Association for Information Systems, 8(8), 409-

210

X|AZYT mie ®4as



7hedold Ry YEER(Of Cigt S Mt +8

=

439.

- Davis, F. D. (1989), Perceived Usefulness,
Perceived Ease of Use, and User Acceptance of
Information Technology, MIS Quarterly, 13(3),
319-340.

- Davis, F. D., Bagozzi, R. P, & Warshaw, P. R.
(1992), Extrinsic and Intrinsic Motivation to
Use Computers in the Workplace, Journal of
Applied Social Psychoiogy, 22(14), 1111-1132.

- Deutsch, M. & Gerard, H. B. (1955), A Study
of Normative and Informational Social
Influences upon Individual Judgment, journal
of Abnormal and Social Psychology, 63(3), 754~
765.

- Escobar-Rodriguez, T. & Carvajal-Truyjillo, E.
(2013), Perceived Usefulness Easy of Use,
and the User Acceptance of Information
Technology, Journal of Air Transport
Management, 32, 58-64.

- Featherman, M. S. & Pavlou, P. A. (2003),
Predicting E-Services Adoption: A Perceived
Risk Facets Perspective, International Journal
of Human-Computer Studies, 59(4), 451-474.

Fornell, C. & Larcker, D.F. (1981), Evaluating
Structural Equation Models with Unobservable
Variables and Measurement Error, Journal of
Marketing Research, 18, 39-50.

- Gabarino, E. C. & Edell, J. A. (1997), Congnitive
Effort, Affect, and Choice, Journal of Consumer
Research, 24(2), 147-158.

Guna, J., Jakus, G., Poga¢nik, M., Tomazig, S., &
Sodnik, J. (2014), An Analysis of the Precision
and Reliability of the Leap Motion Sensor and
Its Stability for Static and Dynamic Tracking,
Sensors 14(2), 3702-3720.

Gupta, B., Dasgupta, S., & Gupta, A. (2008),
Adoption of ICT in a Government Organization
in a Developing Country: An Empirical Study,

Strategic Information Systems, 17, 140-154.

- Hellier, P. K., Geurson, G. M., Carr, R. A, &
Rickard, J. A. (2003), Customer Repurchase
Intention: A General Structural Equation
Model, Furopean Journal of Marketing, 29(11-
12), 1762-1800.

- Kelly, P. & Kranzberg, M. (1978), Technological
Innovation: A Critical Review of Current
Knowledge, San Francisco: San Francisco
Press.

- Kim, H. W., Chan, H. C., & Gupta, S. (2007),
ValueBased Adoption of Mobile Internet: An
Empirical Investigation, Decision Support
Systems, 43(1), 111-126.

- Martins, C. (2013), Exploring Digital Music
Online: User Acceptance and Adoption of
Online Music Services, Instituto Superior de
Economia Gestio.

- Melody, M. T., Ho, S. C., & Liang, T. P. (2004),
Consumer Attitude toward Mobile Advertising:
An Empirical Study, International Journal of
Electronic Commerce, 8(3), 65-78.

- Moore, G. C. & Benbasat, 1. (1991), Development
of an Instrument to Measure the Perceptions
of Adopting an Information Technology
Innovation, /nformation Systems Research,
2(3), 192-222.

- Moore, G. C, & Benbasat, 1. (1996), Integrating
Diffusion of Innovations and Theory of
Reasoned Action Models to Predict Utilization
of Information Technology by End-Users,
In Diffusion and Adoption of Information
Technology, K. Kautz & J. Pries-Hege (Eds.),
Chapman and Hall, London, 132-146.

- Podsakoff, P. M., MacKenzie, S. B., Lee, ]J.-Y.,
& Podsakoff, N. P. (2003), Common Method
Biases in Behavioral Research: A Critical
Review of the Literature and Recommended
Remedies, Journal of Applied Psychology, 88,

2015. 12

21



Bh5 & - F 1

o

el
rio

SERY

r

879-903.

- Plouffe, C. R., Hulland, J. S., & Vandenbosch,
M. (2001), Research Report: Richness Versus
Parsimony in Modeling Technology Adoption
Decisions—Understanding Merchant Adoption
of a Smart Card-Based Payment System,
Information Systems Research, 12(2), 208-222.

- Ram, S. (1987), A Model of Innovation
Resistance, Advances in Consumer Research,
14(1), 206-212.

- Ram, S. & Sheth, J. N. (1989), Consumer
Resistance to Innovations: The Marketing
Problem and Its Solutions, Journal of
Consumer Marketing, 6(2), 5-14.

- Raman, A. & Don, Y. (2013), Preservice
Teachers’ Acceptance of Learning Management
Software: An Application of the UTAUT2
Model, International Education Studies, 6(7).

- Rogers, E. (1995), Diffusion of Innovations, Free
Press, New York.

- Rogers, E.M. & Shoemaker, F.F. (1971),
Communication of Innovation: A cross-
Cultural Approach, New York: The Free Press.

- Rosenberg, M. J., Hovland, C. L., McGre, W. ],
Abelson, R. P, & Brehm, ]J. W. (1960), Attitude
Organization and Change, New Haven: Yale
University Press.

- Samuelson, W. & Zeckhauser, R. (1988), Status
Quo Bias in Decision Making, Journal of Rzsk
cind C'ncertaznt, 1, 7-59.

- Sheth, N. J. (1981), Psychology of Innovation
Resistance; The Less Developed Concept(LDC)
in Diffusion Research, Research in Marketing,
4, 273-282.

- Thompson, R. L., Higgins, C. A., & Howell,
J. M. (1991), Personal Computing: Toward
a Conceptual Model of Utilization, MIS
Quarterly, 15(1), 124-143,

- Thong, J. Y. L., Hong, S. J., & Tam, K. Y.
(2006). The Effects of Post-Adoption Beliefs
on the Expectation-Confirmation Model
for Information Technology Continuance,
International Journal of Human-Computer
Studies, 64(9), 799-810.

- Venkatesh, V. & Davis, F. D. (2000), A
Theoretical Extension of the Technology
Acceptance Model: Four Longitudinal Field
Studies, Management Science, 46(2), 186-204.

- Venkatesh, V., Morris, M. G., Davis, G. B.,
& Davis, F. D. (2003). User Acceptance of
Information Technology: Toward a Unified
View, MIS Quarterly, 27(3), 425-478.

Venkatesh, V., Thong, J. Y. L., & Xu, X. (2012).
Consumer Acceptance and Use of Information
Technology: Extending the Unified Theory
of Acceptance and Use of Technology, MIS
Quarterly, 36(1), 157-178.

- Wang, H. Y. & Wang, S. H. (2010). User
Acceptance of Mobile Internet Based on the
Unified Theory of Acceptance and Use of
Technology: Investigating the Determinants
and Gender Differences, Social Behavior and
Personality, 38(3), 415-426.

- Yang, Z. & Peterson, T. (2004), Customer
Perceived Value, Satisfaction, and Loyalty:
The Role of Switching Costs, Psychology &
Marketing, 21(10), 799-822.

Zeithaml, V. A. (1988), Consumer Perceptions
of Price, Quality and Value: A Means-End
Model and Synthesis of Evidence, Journal of
Marketing, 52(July), 2-22.

- Zhou, T, Lu, Y, & Wang, B. (2010), Integrating
TTF and UTAUT to Explain Mobile Banking
User Adoption, Computers in Human Behavior,
26(4), 760-767,

212

X|AZYT mie ®4as



7hedold Ry YEER(Of Cigt S Mt +8

=

° X X e

F51A (Hyun-jung Park)

AA o ghof A St 7ﬂ°§°4:r“\ Aue= AE Foltk KAIST B93eatolAM o
[t AL 391, Mathetal st A HakerelE FSatoith F8 AF-Eok=
P3&h(Virtualization) 2 7}’:} A (Virtual Collaboration), 224 UEQ|A &4, H|

H
ZUL IR, o] Hlolg 24 Bl B2y A &8 oIt

=

N

N

Z|xi& (Jaewon Choi)

aA) exgvsn FRaAqe 49t ase A4 Folth FHEdrsta
oA 73t u}g Assigon, Axtheta ARTstdold HFas W KAIST
AgufstoA ALY o g L5t International Journal of Electronic
Commerce, Technologlcal Forecasting and Social Change, Journal of Global
Information Systems, Cyberpsychology Behavior and Social Networking <]
TAISFEA] B AAAGAT, AANEEIA, ITAH|2818]A] S20f Sujstex|df tha
O] =& At 2 4l R ok= Web Personalization, Knowledge Sharing,

Digital Marketing, Big data & Social Network Analysis 0|t}

MZAA! (Kyung-shik Shin)

@A) o|gtofzttital APl TR w4z AE Folth. At P et
£ £33, 1=+ George Washington Universityoll A MBA, KAISTo|A] 73238t
Ph.D.Z #5351tk 2 dFEof= 7Mdsh(Virtualization) @ 7 Y (Virtual
Collaboration), TloJg] wto]d} H|ZUA Qlda)dA B glojg] B4 / HjZYA
o dg]g A (Business Analytics), U345 &3} #1438 Soltt,

2015. 12

213





