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ABSTRACT

The status of small and medium-sized enterprises has been changed into more independent business
entities rather than simply subcontractor so that the utilization of specialized knowledge has been much
more necessary for the survival in the market. However, small and medium-sized enterprises, it is difficult
to sufficient investment in knowledge services due to limited resources relative to large enterprises and
demand for knowledge services business of government support is growing. For this reason, it is important to
measure accurately the demand for knowledge services of small and medium-sized enterprises in knowledge
management for effective utilization of knowledge service.

In this study, we analyzed previous studies on small and medium-sized enterprises knowledge services that
can be utilized in a comprehensive way. As a result, we developed knowledge service needs assessment
model based on five critical success factors for continual growth and 12 types of knowledge service. This
model has been modified and supplemented through expert meeting using delphi research method and topic
modeling analysis using secondary data.

This study is attempted to appropriately measure necessary knowledge services for small and medium-sized
enterprises so that generated the evaluation model of knowledge service demands, comprehensively dealing
with core knowledge services for many kinds of business entities. It is expected that the developed model
will be a useful tool to understand and evaluate knowledge services demands of enterprises.

Keywords: Small and medium business, Knowledge-based service, Knowledge-based service segmentation,
Knowledge-based service Demand survey model, Topic modeling
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