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ABSTRACT

Smart Work is an extended version of telecommuting or distance work pursuing an objective of work-life
balance which is one of the hottest issues in management research. With diffusion of Smart Work, a problem
has been raised that Smart Work makes the boundary between work and non-work blur, and may break the
balance of work-life. However, work-life balance will be achieved by actively managing the boundary between
work and non-work rather than passively taking the consequences. In order to find out whether Smart work
improves work-life balance, we need to understand the precedence factors influencing on job satisfaction and
the role of boundary management strategy which Smart Workers actively choose. This paper considered the
bi-directional permeability between work and non-work domain and developed a research model containing
a causal relationship among three factors, job autonomy, job involvement, and job satisfaction, and the
moderation effect of boundary management strategy. The results show that both job autonomy and job
involvement affect job satisfaction and boundary management strategy which Smart Workers utilize plays a

moderating role influencing on job satisfaction
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ot AREAGSA EQL < 1>°ﬂ ZM Ll

A7} 5878 (20

4
(41.2%) 0.2 714 Wkl 30th7} 1137(39.5%) o2
Ut 30t9F 40T)7) thEE-S A]5h= A0 & U
et} 549 o]} :Lé\_x}7} 10178(35.3%) 0. & 713 W
ot 166 oY F&3 Ak 325%0] B &
EOJ QI EAISAQ B4 AAF HA| Qo] st
© Td o7k QS 4 o, AnEQIAE o] &5t

T Qe AQSY] BEoE $A18 A0 et
AR JLEAAL BEE Avum, 4 1}
ol, 4%, ATKESIZL o] gy O] ol &

A7AE 7ok

=2
s B9 SEAY %*?4% ??Péé}d tﬂlOlEi =4 7 &30 1 ﬂ“# EJr e OJJ%% AEES
a3t HEH oz 19 AR 3335 9Th AT B AT ol disles fAsto] Egatilnh o
<E 1> EEOEHY
s HAH|1E(n=286) E313(n=80) | YPZAH(N=83) | HIYRZAH(N=69) | =H3(n=54)
N Il HIE Hz | Hg | Hz | Hg | Hz He | e HIE
A = 228 79.7% 66 82.5% 7 85.5% 49 71.0% 42 77.8%
oq 58 20.3% 14 175% 12 14.5% 20 29.0% 12 22.2%
25-30 39 13.6% 7 8.8% 9.6% 15 217% 9 16.7%
31-35 50 17.5% 12 15.0% 8.4% 20 29.0% n 20.4%
iz 36-40 63 22.0% 19 23.8% 19 22.9% n 15.9% 14 25.9%
41-45 87 30.4% 26 32.5% 30 36.1% 17 24.6% 14 25.9%
46-50 31 10.8% 10 12.5% n 13.3% 6 8.7% 4 7.4%
51- 16 5.6% 6 7.5% 8 9.6% 0 0.0% 2 3.7%
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ADER T A Y2/H|IYR2E ZA 22| Tetof 2kst A
<=5 101 | 353% | 23 | 288% | 26 | 313% | 29 | 420% | 23 | 426%
6-10 40 | 14.0% 7 8.8% 1 13.3% 14| 203% 8 14.8%
ST 11-15 52 | 182% 18 | 225% | 14 16.9% 1 15.9% 16.7%
16-20 66 | 231% 21 263% | 21 253% | 14 | 203% | 10 18.5%
21-25 19 6.6% 8.8% 8.4% 1 14% 7.4%
26- 8 2.8% 4 5.0% 4 4.8% 0.0% 0.0%
Ini=S-limE=S 3 1.0% 1 13% 2.4% 0.0% 0.0%
52 | (MD)fEE | 157 | 549% | 34 | 425% | 43 | 518% | 45 | 652% | 35 | 64.8%
CHetIE 126 | 441% | 45 | 563% | 38 | 458% | 24 | 348% | 19 | 352%
<=6 122 | 427% | 37 | 463% | 30 | 361% | 30 | 435% | 25 | 46.3%
swae 712 108 | 378% | 27 | 338% | 35 | 422% | 24 | 348% | 22 | 407%
= 13-18 30 | 10.5% 7 8.8% 8 9.6% 10 14.5% 5 9.3%
19-24 26 9.1% 9 11.3% 10 12.0% 5 7.2% 2 37%
1 58 | 203% | 16 | 200% | 16 19.3% 15 21.7% 1 20.4%
2 56 | 19.6% 13 16.3% 3 15.7% 18 26.1% 2| 22%
féf%’_VE# 3 62 217% 19 | 238% | 20 | 241% 14| 203% 9 16.7%
4 101 | 353% | 30 | 375% | 32 | 386% | 19 275% | 20 | 37.0%
>=5 9 31% 2 2.5% 2 2.4% 3 4.3% 2 37%
SWC 22 77% 5 6.3% 5 6.0% 6 8.7% 6 111%
0l é\%ﬂ E2s 192 | 671% 53 | 663% | 57 | 687% | 46 | 667% | 36 | 667%
SWCHHENZR | 72 | 252% | 22 | 275% 21 25.3% 7| 246% | 12 | 222%
TollAl ARESE 571S) FHNE, & HIYF 4 4.3 2 /H|2 REJISMO| HICHX|M HS
o JF7HEA, HIYRY 45 99 JE7HsA, AR ANEQIAE E8dt= AR 5 v BA
g4, AR BY, AR s 58 g8at A5 A o] it FIsl] el tl-g-3E -7 (paired
TE a3t BdS AEsk, ANESA o] & t-test)& O] &AL FF2 HIPF Il tigt 3
Al &4 FEe 245t EESATE 2> FX). F7hs 40 HId R A g0l tigh ME7He4e
nE 24 22 A E(Likert) 78 HEE o83} B-S 7¥7} 4.888/3.720(F 3} 1.168)E LEFHTY:
At -&3EE -84 23 JF7Hs/3Y] US98 3 (H
9J3HE) 2 10.786(.000) & LER} T]-S-8210] 99% Al
glpEoA FAA SR F-lgt 2Fo)7} QlFo] Fely]
Ak
olgidt At S QAHZ vt H TA T} &
Aol e 4= Qlk. & ARfELQIA o] &A= 9
O HYR F9 JF7ede L Hi) A Bt =
7| drotEolE ZloZ & 4 Q) ost Ayt 7]
& AFolA A7 AR/HAFE 97t TR E
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gt
824
SHA= =3
- oM AR} 2=l MSHE BHotE MR
] X'giu omﬂﬂglafﬂg 20k SR Clark(2002); Richardson and
- TollA 0} sl H8lE 8| Ak R] Benbunan-Fich(20T)
ojog | ~ BN 7HEC ZRE] TEHS SO HELY,
ST - BlMol 715D EEE U x2lstn Al Clark(2002)
- AN 7HEC 2 RE] TeHE B7] AL [R]
- L= W YR 3 UHE ALz 2 £ QL
o -Lis W YR AFES AAR AFEY UL . Ahi
2ReM ey oﬁ':',?__ ol LjgS Ax2 2 gsz ; %}Iﬂf. Beehr(1976); Ahuja et al.(2007)
- L= W S0 2T N2 252 LOIM AIRE 4 U= #5H0] Tt
- Li7A| HO{R| = 71 323 U2 ixf L) YPot 2HA=(0] U
- Li= ZHRIM O = LY A20f| = it T
pN[=R=le] - Ljf ZHAlo| 2.2 Sixf LY 29 2t QICt Kanungo(1982); Park and Jex(2011)
- Ui ol SEO| R 22 SR L Ret 2 Ut
- KOl L HTIH L a2l S4O|Ct.
- xMHbMoZ | L olo| DtEARL
R ‘;',: _oi HjL = Eoo| e ; Hackman and Lawler(1971)
IR U - oh= Y2 12 & d22 X1 She HOICLR] ,
- FEEjo 2 92 S0 2ol YSO| UFARC Kreiner(2006)
X R D (reverse coding) &= 2|0
IH|(Eagle et al., 1997; Frone et al., 1992b)7} Ant O] #Alof] FFS F+= 2H a7 (moderation effect)
EQA oA = WAstE M Hol 231 9l & S74sP7] fJall PLSE| Abg-o] dE AL AtHChin
Qo) HIQE o] HEIHS AT vl A o et al, 2003). & Q7= A7 HAR A% 2487, 4
o YEhse) FYmedian)e BE 425U 7 BY AR 9% 19 ARWAS AEsHE TER
STk o 7128 Agete] A BEM=286S 4] FL AFSAT AR BYL wpAse] 98E 4
o] 749, & 8 (0=80), AFSHB(n=83), H|H+ e}, wdt FA #E] AgS /] fFeE U
ZA%(n=69), £ AR (1=54)0.2 113t} 2] mhge] ZAETE BAsoIoF & B oh]
2 g mHo| 277} Aris S4o] Atk wahy
PLSE ¥ 917 BAo] e BAYolet & 4
V. Al 2 9 ZAn} ATt
2 ololA ANG A7 BET ol bEe WS 51 AEIA L ELEHY B
7] 9J5te] B Ao Al= SPSS 213} SmartPLS 2.0 Ao AHEE dlojEe] g dE B, 259
=2 IS ol etk PLSE TEIAAS BAY A, dela SuH 59 M EAE <E 33 2
4 Q= W 7l shE XY E (components) T/37Nol et Fetat FERAP} A gFom,
£ 7Nte g FAEY] mitol] 22 7)ok WA & SEHHY 3 nE2A Bruo] gles & 4 At
3of st g Argo] vlwA JAsA] gt A TFz2H7 4] 2d(structural equatlon modeling,
o] ITHChin, 2000). B3] EYesst F4Wa 2+ SEM)E ol8to] 2 Aol ALeH 9lo] thet &
X|A@geL Hied ®4s
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ADPER S ALEAt| YR/H AR &

Sy

412 d(composite reliability, C.R.)Z} F+E4F

B X
ol g}

-

Z (average variance extracted, AVE)S
AE| =5 SASATE <& 3>0A] K= Hie}
ZFE-S Fornell and Larcker(1981)2} Hair &

(1998)0] AAJst= HA 71EA(F/dA= 70 o),
P EAEE 50 o) E st AeEde A

=7h ASH A

2ol

E
4>

oIt}

MegAd e A3 Ystel HREARE

l‘ o

(average variance extracted: AVE)9] AHF+E 9]
3} ck(Staples et al,, 1999). <& 3>04] Hi= Hf
o} o] tizlol Hol= AVE A8 rol 5ET:

av), gE At ol Qi hzhigle] e 3t
Hrp BT 2 0% UeRith mebd Aolst )

¥ 2ol 059 ZHETel glolH olel gt

7 N E A
(confirmatory factor analysis) AA5HATE GHHA Zpol7h Yeppof dttte wrEErd/do] AFE ATl
o7 ZAFERY AAA7} 70 oFelofof shal, g 4 9l
Hp50 WA x| Hey 259 7Hgerg7do] dtkal At Beofl A AAIGH 7} LA7NE ] Sl Higt
T THChin and Dibbern, 2010; Chin, 1998a). < B Azt AT e BE 24 (4R 2o
F 3>0A Hiz Hiel o] 4 9] AAX= B Ao & Ueht S48 A=A gdAdo] 45
8362 3]stal #H WHaE9] wah AR A He A ATk
7] wiZel Hro] HFErdAS vrstal ok #
<H 3> £ =0l ME|Mut Y 2M
Az
5 =2 Xugt M SD. a CR. AVE
AUTO | INVOLV | SAT
AUTOO1| 915 | 461 | 557
xo  |AUTO02| 920 | 441 | 536
xon Uroos| 883 | s | sgs | 08| M4 | o3 | o5 | g 907
AUTOO4| 882 | 393 | .503
INVOLOT| 409 | 887 | 546
INVOLO2| 470 | 900 | 616
X2 29/INVOL03| 403 | 902 | 538 | 5199 | 1121 | 929 | 946 | 779 | 459" | .883
INVOLO4| 351 | 849 | 553
INVOLO5| 379 | 872 | 553
SATOT | 576 | 639 | 935
XQOHE| SATO2 | 456 | 461 | 836 | 5385 | 1079 | 884 | 928 | 81 | 584 | 638 | .901
SATO3 | 534 | 603 | 928
ESSINES >7 >7 >5
F)M: B2, S.D: BEEEAL a: A2HK5 LI CR: SAMZIA
CLOHZIM QA =& 2AM T(AVE: Average Variance Extracted)| X232
P IHZRMQ @4 PATNETZ AR
*p <.05 *p <.01
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5 A

B A= SmartPLS 2,004 #|g3t= REE

3 2 (bootstrapping algorithm) 2.2 7} 27|
-3 AHESH] AT BHo] EAE AR GRE

ASe At <" 4>9F Zo] Yehth & At

AgRSo] osf s 2F SEHRQ

1 ouk2o] R7ZM 514% = Ads] =4 Uehge
o

E )

RS2 20|
=T =29

(R2=.210)

.459(4.950)"""

"t>1.96 .05, 't>2.58 .01, **°

.469(4.523)"""

369(4.027)" "

t>3.30 .001

t=4.027, p<.001), 1|3l AT EQlo] A7 o
FE= G (b=.469, t=4.523, p<
(369 old)7t EAXLE FOfFt oA A+
W de 7ML ok 2le Holal )tk

7Ha 141, 122, 20] gt 4 A3E Fef V1€
T(Ahuja et al,, 2007, Fenner and Renn, 2004,
Menguc and Bhuian, 2004)014 AA|sH 2 H 2H-&
X, AR B9, AR wE 0] WA AniEga 4

q
YoM 289

=2 ==

(R?=.514)

A ARAS 79) FHo|2 7Z5}7] 3] SmartPLS
2.0& ol gsi3lth WA 7 A &2 det /=
[e] L.

X|AZYT miez ®4as



.301(3.335)"""

TR 24

ADIER|T ALEAte| AS/H[FR7H A 22| kol 2at i
o= B BYY | [ owuemeay |
Ry =S Huo gol
(R?=.091) 440(5.088) (R%- 368) .393(4.822)

r
H2 oz

" (R?=.552)

=]
e o1

.606(7.616)""" (R?=.554)

.480(5.776)" "

X2 201
=T Eu

(R?=.103)

.321(3.934)""

HIYT TYY I

=% g
(A?=.192)
F 3

.683(10.349)"*"

&
-

o
He o

(R?=.546)

.439(5.121)"""

-
-
-
-

2 TEA -~ .138(1.864) 513(6.311)"*"
<8 4> Z7| 2| M2k fodd A B 2 Zot
A7 e A 9 ARASE Aol Chin 5 o2 A8 A < 459 2
(1996)0] AAIgt F-AIS o] 88U O, HEA L] 2}
<H 4> ZA £te| ™ekof| e d=7|~ xto| 4 Zut
a2 lvs. W' lvs. N lvs. S Wvs. N Ws. S Nvs.S
Zert | t3f | ZEd | ey | dER | e | Zed | oy | ZdEd | @ | FER | 2
x_!_l?_ Il-%g *k $ok ok *k
- X0 OIE 343 |1 3.082 -.032 =279 .043 .385 =375 |-3.417 -300 |-2.884 .075 687
zo 29l
_}},D o= | T 242 | -2.228* | 302 1.967* .048 403 545 |13.809**| 290 | 2.771** | -254 | -1.686
=T ="
TSR, S BEH, W RS, N HYRENE
t
t = ParhSumpfe_l & ParhSampie_Z
—1)" -n? 1 1
(m ) 2 S‘E?(m:pfe’ 1 (n ) 2 SE?dmp.‘e 2 Y T
(m+n-2) -~ (m+n-=2) - m n

*1>1.96 .05, **t>2.58 .01, *** t>3.30 .001
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