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Mobile causal games have unique features differentiating itself with video or online games and a good
understanding of user experience is important to save time, effort and money by focusing on key features.
The purpose of this study is to empirically investigate relationships among flow experience, customer
satisfaction, and customer loyalty in the context of mobile casual games. Fun, skillfulness, ease of use,
instant connectivity, challenge were suggested as important characteristics of mobile casual games and
included in the research model to see what factors might influence flow experience of mobile casual game
users.
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3} (Chin, 1998; Gafen et al, 2000) . <
BAFHAVE)S] Al 3k

3%
o] 07 ool s et 1 9o Tk WsET

AFE ZH ®7])7} o], SPSS version 2102 Th
% ZAA(Multicolinearity) A3 stich o= &
A1/d9] 7% #7150l & 7HA]eoft. VIF(Varinace
Inflation Factor)gto] 10 u|qto]ojoF a}al, AFEfA]
2~(Condition Index) gro] 30 ujgro] Fojo} hr}
(Myers, 1990). HAF A3}, <3E 9>, <3F 10>, <3F 11>,
<3 12>0] 93| o5 FAAo] gl AC = AHEL:

= o o =
s B FUN SKILL USE CONN CHAL FLOW SAT LOYAL
THOI(FUN) 0.765784
7l& =AE(SKILL)| 0.475039 | 0.791862
012 0|A(USE) | 0.398990 | 0.700821 | 0.890685
ZA|FHLA(CONN)| 0.283284 | 0.496670 | 0.552140 | 0.961050
EXZ(CHAL) | 0500027 | 0.389335 | 0.429882 | 0.393406 | 0.828601
EQ(FLOW) 0.404743 | 0.248230 | 0.386663 | 0.332884 | 0469190 | 0.852283
DHEE(SAT) 0612290 | 0407084 | 0391324 | 0.369385 | 0.686076 | 0.427136 | 0.868025
ZME(LOYAL) | 0477093 | 0.246344 | 0241332 | 0189410 | 0557688 | 0.265764 | 0.769709 | 0.928193
<H 9> s 3MYE(VIF) 43 211 <H 11> CHE SMYHERX|S) HE 22t
VIF el ME X5
(A=) 1 1.000
FUN 1453 2 9.993
SKILL 2167 3 1.647
USE 2.222 4 14.644
CONN 1.547 5 15.340
CHAL 1.495 6 21.372

ZLHA FLOW

<H 10> CtE SME(VIF) 45 Zxt 2

<E 12> CtE SMMAEfX|R) 2 21t 2

VIF A2 HEX|
A=) 1 1.000
FLOW 1149 2 6.809
SAT 1149 3 8799

Zata | OYAL
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