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ABSTRACT

This paper investigated main determinants of purchase intention for VOD contents by employing an extended
technology acceptance model. The findings showed that ‘user activeness’ is the critical external variable
influencing five perceived belief variables, namely perceived usefulness, perceived playfulness, perceived
quality, perceived complexity and perceived cost. Regarding consumer satisfaction for free VOD service,
it had no direct effect but indirect effect on the purchase behavior, meaning that the satisfaction causes
purchase intention for VOD contents via the cognitive attitude. Also, the moderating effect of use experience
on the relationship between the belief variables and the purchase intention was confirmed. Users with
much experience showed a higher perception for usefulness and quality, whereas users with less experience
placed a higher value on the hedonic factors and costs. In contrast to previous studies on IPTV that mainly
focused on determinant of IPTV subscription, this paper analyzed VOD that is a killer application of IPTV in
identification of key factors for the acceptance. The findings provide IPTV operators some strategies to create

customer value and improve profitability.

Keyword:Purchase Intention for VOD Contents, Extended Technology Acceptance Model, Activeness,
Perceived Complexity, Perceived Costs, Experience of VOD using
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£93] 5]YF, 2011; Davis,
1989; Han et al. 2014) 7| &8 T AFE
ok QA B =7t e o AT AutE AojEH
(Davis, 1989), ol= 4A] Y9je] HIZ H TARZAM &
H|ZFe] Lo 392 AHA o7 wolsl & 9= AA
291, & AHIAEY Y] F5S oSkl 2
FE 203 99107 914w 1 Ytk
ole} Zo] 7|& AFEE
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IPTVOIM2| 2 VOD 0f | =0 ¥eks O|x|= 20l

BEE

rlr

T B o], uj ez uf ojzo] A1
sl PAR BuA stk & B8 VoD et v
T §2 VOD olgo] that 39%el Azte ¥4
to] 98 VOD ujaelol 24291 93-S n)d A

= A

=
|58 olo] the3t 2e 7HE sk

N o2 oo

d

off

<}

Eiss s

[7}H4 7] 22 VoD Cigt BHEZ= L& VoD Chg
ZAX E 2 5A510 7204 o|=0f F(+)o] %st OjE!
Aojct.

1.4 0|8 Z3le| ZERMEHE 2Y)
& A Y o & A2 Ak Aol 5

HA 8N BAL ol g 7
& Qx|7ket WS Pao] Ytk AL, DITS
TAME 83 % AT E0|A FAHTh oA

= o
al.(1996), Jackon et al.(1997)& Ao 7| %3t &
Ao tish ARk W82 A 7HE gol/d, Hix, 9
ol

of 344N gFe ¢

=
30,
dlo
tlo
s
2
N

S
Z
=3
=2
X
rlr
e
ofo
o, -
jriss)
o
BN
i)
&
fu
b
ﬂ
Q2

1A 2Eo) T A 79AY 3P Aol ujet
8 Bslo] WHE GFo] THE Holekn IS
3, ol BE B A7Fol Y ASE(IIY
2o, A 84, BT 2§ JEete] Aol

A A¥e 2da7E 7%k ¢lth(Castanede et
al, 2007; Hsu & Lu, 2004).

o9} e =95 EME & At o83l Q&
M| 20 gt 7FAQIAL o] 8 Y Aol wtet &
11, o] & Qe M2 AfH| Ao et B2 et 8
A7t gebd & Us At d5g &, oE HY
o 717](PC B REHIY 7]7))oA FFEZR= AR/
u o] B AHAHEL [PTV-VOD AJH] 20| tf

B Eol EAS &5 255 A8 4940 R Tgst
7Vss S8 /o] Atk W, Aol A2 4H]
AF&& IPTV-VOD AJH| A7} 4= ™ol Tt gl
I} o] B Zlo]al, Egk AH| A o]go] ¢]%a)
A kot 710 WAgsk= o] 714 71AA ARyt A
A A2E 59 7] S8l ooy EAS WA
815 TS 8 =Y S AHo R 9 V&4
RO oSt o2t o] & FH BEO = Qg o]
& ZEu|] AE|AS] ZEX]o] tie] @A Q1AskaL
A& Aojw, 1 AT} 88 VOD 4gol= BAgZl
FFE 1A Aolrt. ofof] £ A= o] § A Ao
u}g} VODO] Alg#450] §8 VOD o] o] of
st FF-S v|A|= Ao tisl EAJstaLat st

2.917 29

# A= IPTV-VOD o] 8§49 48 VOD 4§
e EAs] 8l 4t 7HEES PO R st

<Od >3} o] AFRFES At fA f=&

o 4o
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) 33%74] 1?4 1174% H]-§3} ] o= 2ke]
oM MAAES B Ao st w3 IPTV-
VOD §2AHI2 5 g3hgel SlojA] T mltiolol A
9] VOD o]& A3, & PC &= ANfEZo|A 34 &

Az A 8 T FRs 2SR ZYste] o8
A Aol me £g2e o7t AL Ao R 71

Sk

o} o g ﬁ%%bl ko] = 37H IPTV *}"W =

of ot AFAALY] AANES O 2 20149 10 21

HE 124 99714 @%EA}% Asgsiet. AE o

A= “IPTV 719) o] &
At 88 VODE 3 HE %LH =

= SPgstiom, w3t tloEle] AEES =ol7] ¢

sho] 22 374 ol 7RIS AFLAEL AETY

Ao AAATE. HEEAE oW U S Fato] oF
57 ¢ Jstglon, slad HAEA 350F 5 &4
Agt SHE 3 19RE AT 33178 HEAE ol&
sto] & ALe) 7S Al
FE ?L"é% <E 1> Oﬂ/ﬂ AAE ﬂii Uleﬂ%}iﬂﬁi
XA

= 25 Bl | H 2(%)
PN 192 | 58.00

BNRA 68 | 20.54

xMafx|d 25 7.55

R amn 20 | 604
PATCINEE! 23 6.95

ESNE 3 0.91

o =y 249 | 7523
094 82 | 2477

20CH 45 | 13.60

ooy 30CH 141 | 4260
=° 40cH 95 | 2870
50CH 0]4f 50 | 1510

nELG! 11 030

e nksS 67 | 2024
thE 219 | 6616

CHEO| 4 44 | 1329

] 12 | 363
= 31 9.37

e AFEE| 140 | 42.30
HE/ex 83 | 25.08
/YL 65 | 19.64

5) =W IPTV 34} 5 SF AFGALS] E2-& dof ‘5 VODE Al
st {4 O‘Xl‘{h % VOD %LHHGP Ho| Gl=AWES F
Z3t0] o5 IO R HERANE A 2F 4,911
YoA] HEAE Hjast oL, st Hol| R=oA] HjaE A
ofUe}, njeigztehLolA YASH A IPTV 7F4AL H|
ol g0l F AE 35090 o|277H] SHES HHA] of
2 GA] AA Ity ok SHES =ol7] Yalf A
S Z(40009 #9] 7| ZEF)S AlEs)
6) N&/7371/Q4: 54.4%; FAY/ 7/ AT 14.8%; T/ 73 &
71%, B3/ 4.9%; AE: 34%; TIF /2 6.8%; 25
3.1%; Z39: 4%; AT 14% (g2 e BAAR).
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SX= 37 1118
HISXF 202 | 61.03

=SR] | AH e 165 | 49.85
CI=g=) 97 | 29.31
7IEHRN|/ZIA) R 50 151

3002t0]2t 77 | 23.26

300-4002+ < 0ot 82 | 2477

LS | 400-5002k ¢ Ojot 50 1511
500-6002+ 2l O3t 59 | 17.82

6002+ 2 Of Ak 63 | 19.03

= ANRE(RE Ofote| UUAIR 2 SRR, ME/ /22 E (AL

I.
S|AAL H AL, I'L—’F, ’S_'Ol X*E ﬂJEP"

S oA ojel F
Rl oA

SEAY AT EATNA BAEE B, PHRE 34
T} o4 Hgo] 4t 75.2%9F 24.8%0]1L, AHHEE
L 20117} 13.6%, 30TH7} 42.6%, 40TH7} 28.7%, 50
ol ool 15.1%% YEh, o/} 30t} ticke&
AL SHA] a2 HE0] 61.2%2 A=
o wotow thE oAL 13.3%% LER) At

Ao g &8 2zo] Lgith Yo A}ﬂ;<101 42.3%

2 713 grom, AR/ TeIRo] 25.1%, &5/
0] 19.7%, FH5/FZA0] 9.4%, SHo] 3.6%—1 +07
LR 7h7 A5l glofAl 500U o] 122

O 2 36.8%% A5+, 300~4007H 1]to]
24.8%, 3009 mlwto] 23.3%, 400~5007+ m]wt
0] 151%9] <02 eI} A5 A HHHHo g =
01-1;].

St SHAL AFshe B 7S 4 3.028L
= o] P F7sH= FEI7F Beem, VOD Al

B Jsto] 22 AL Y= BANT] 77
IPTV, PC, AUIEE 0 2 LyeR} AHEH 0 2 [PTV

off thet o] &=7t =3t

=& “mhe - RE W 274 g7 9
7 EY 54 HAE & HNEselyrt. of7]oA AHLH
107] A Wa5o] 244 Aof= theat 2t

21554

SEHACT)S TV TS B4 At 283}
Lo Qo HAHel A xATgon, o]
2457] 918 U5, ol@E(010), FEE 912013
o A5 Aaste] o] @Al TV ol %ol Feis
he] BHE TR o 5L “ThE ARET TV
AR o, FEAC R TR IRE Hess Holtp),
‘w2 A% £ A Wol te Ze s
ME Az s Holty, X HWY L2 o] Bt
U} Slololr| 5 A Fobuis golt ol

A7 §-84(PU)L VODZh 38/URA} 3
9l telge] £8o] Bk AZete AEE 24
ST o8 23] 99 TAMS FE8 2HS
< AR dto] ATl VODol| BHA| Z|L/d 5k

THOE 3} £, 2010; U4 9], 2009; Jang & Noh,
2011; Shin, 2009 ). PUL 574¢] B3ato] & =4

A=, o5 “FE/FR J\:ir fi A Ao} K
2 ol ©Lo] "y, “gy/EATE w2 A gho}
g QA ST, “QE AlAolA rg AF7do) BpyE)
A QIEA GA 8 E, ol g E ThEo]
AFEEY LS BAE fASHA 8 F0, AR
B3t thatolA] AQ)EA] 9A] B ZT} olth

AZ'E §314(PP)S ‘VOD7} Am|¢} En|E =&

2. Ao ZRR B X 5T RS AR BUlel Agsita A4 3

2 ?j;r_LC’ﬂHt— @;LE%]O ;r—U‘éUHL\:ﬂ%% %@3}7] == _%Zlyﬂ.g—]_(}iq. o],g_ _Z_X—]—o‘].j] ‘|4°H /\0514 a%

5 Holm 2 Ashe] B dof 23} 5

QJste] MYPALE Farsto] E A7) HAH o] A L2011), YH& 9, (2009), =4 €](2013)9] &
s AR BFE TS, 7 Ad it 57
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H FH4(PQ)E VOD Z8l= &, 3Hd, AE,
So tisf WEshe AR AT 974
PQ= 37119] #&ol 9Jsf SAE U=t ol 24
> 9](2013), 3+=3 9](2013), Wang & Wang(2010)
94 ATE ZAE VOD Wgto] 9 1S REH

2 st FEU 3719 4 £Fe H
L2 47 2R, ‘GAsd 9 AR E 4
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2013; ]ang & Noh, 2011, ang & Wang, 2010 &)
olF 2 “MH|2 o0& 23
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HE R 2238 oW, o5 S45] S8 $93],
S YUF(2011), Jang & Noh(2011)¢] A+& Xb"izs}oq
4718 H4 &= et ol & VODE
FjstE AL 2 ofoldolgial A, “f &
VOD& HollAl ¥ B2 sE(dF 4 &, E71%)
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MRt B oA'E 2AGSAOH, ofF 54
sh7] el YA 4(2013), A4 €](2013), Jang &
Noh(2011)olA AAIE A& oJA9] £45& il
stol a709] 274 BFS TR oI5 “FE 4
2 VODE 7o o] I, B H& TV Lk
H7] MB|AE o]8d Ao, ‘S =] ZHl
2(gsh, ool d B)E ol Aolh, ‘g =

g
VODE #2 883 olgol At} oltk

210 0|8 &
o1& FAH(EXP)2 TPTV 0]e]o] T-E Htief 7]7]
'SH VODE A = Fieh 3o =2 =
tlom, 0|5 £74317] 98l Hsu & Lu,(2004),
Castanede et al.,(2007), Igbaria et al.(1996) 5<
§s st 4719 w3 o & EXP7L SHEN
o ‘YAIE W LERN B g
= datlty” Hadw W RERAM §8
YIZH=E 25 sty AnEE Yl ElE3E
PColA] P2 GERRE A7 YA Lnte

i
E Y9 HE3 PCAA = FEEZH=E A Frfs}
o}

2 mlm
o
ol

[t
_>;L
—m mln
OT

AR, RS5O FF 2B A AN
gom, o|g E3) BAVL g WA E - 5 oz
o] gRA] T A4S -2 Aol AT S4R
2 LA A, 284S 8] £5F 7} 7Y
o 23M450 N2 AdedE, 185 2 A
UE 19 BES wotst BERYEES A5

QST

PatRomeple 1-PalRsample 2

(n=
IJ(m-n--z) S‘Esmvlﬂ*'(mw-z) S‘Efmvlﬂl I\’m *r

Path: &

AN
n, m: 3 37

FEHA AT FAAEE) AFEL A5
A, Pt EAF=Z (Average Variance Extracted,
AVE)Z} J8AlS gk B2t 4 7099 Bhe
A& A=slyt

o2 ™mo

olof] st B4 AxtE QoFetH that AT WA

<& 2>9] A3 AE AuEY, BE 7Y

£9] Cronbach alpha®} CRgt B%F 4

e 32 o7o]/\}4 S o 7_§_
3

f
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-5l

MAEC) AVE gol 712490 05 03] g Qo A Asks, < 350 ANE vl 2ol TAAGE 2

M EFo] Sle-S SIBATHEAL, 2013), of A%7} thZHAY) AVE ) Al Bt W
oo TGS AR Guht T2 AEQE ekt BYEelE BA Gk 20R BYHY)

=
Z/J(Discriminant Validity) ¥ A, 2013).

Efe SFH- HEHKY t o CR AVE
actl 0.62 13.80

ACT act2 0.72 16.70 0.749 0.794 0.564
act3 0.79 19.80
pul 0.71 20.90
pu2 0.76 23.80

PU pu3 0.80 24.90 0.860 0.867 0.566
pu4 0.75 20.90
pu5 0.69 13.60
ppl 0.74 16.00
pp2 0.72 15.00

PP pp3 0.73 19.10 0.860 0.872 0.578
pp4 0.77 20.90
pp5 0.76 1340
pql 0.65 12.80

PQ pqg2 0.68 1510 0.747 0.761 0.516
pag3 0.77 19.70
pcl 0.67 13.20

PC pc2 0.74 16.80 0.714 0.732 0.500
pc3 0.61 11.90
pvl 0.73 21.60
pv2 0.78 22.90

SAT 0.849 0.881 0713
pv3 0.74 19.90
pv4 0.81 30.00
costl 0.75 14.40

COST cost2 094 55.30 0.871 0.881 0.649
cost3 0.82 2740
attl 0.77 26.40
att2 0.81 2390

ATT 0.864 0.884 0.657
att3 0.82 30.20
att4 0.74 19.40
ipl 0.89 42.30
ip2 0.86 39.30

IP - 0.891 0.887 0.666
ip3 0.88 36.60
ip4 0.66 13.80

54 XAZHT H162 H3E



IPTVO|AQ] & VOD 10§ 2|=0f sk O|x|= 29!

ACT PU PP PQ PC COST PV ATT P
ACT 0.751
PU 344 0.752
PP 361 549 0.760
PQ 77 434 448 0.718
PC -178 -.363 -.398 -537 0.707
COST -.246 -.264 -.261 -405 393 0.844
PV 316 600 633 689 -598 -524 0.806
ATT 353 57 676 A77 -467 -279 747 0.81
IP .351 406 322 321 -301 -630 510 408 0.816

HRAERO 2 <3 4>9] B x%@-g;_gq
AvHE HE AT 24
n|qt HhE4]), RMSEA, RMR( .
IFI, TLI, CF1(0.9 o)/ vt - =

X* |RMSEA| RMR | GFI IFI TLI CFI

1757 | 0.048 | 0.043 | 0.864 | 0.938 | 0.928 | 0.937

A7l tigh ASoll M WA LR A
e A At AHEA AFE A57F X/df =
2.32, RMR = 0.07, RMSEA = 0.06, GFI = 0.82, IFI
= 0.89, TLI = 0.88, CFI=0.892.& e}ttt GFI,
IFI, TLI, CF19] g2 7]4]Q1 0.9¢9] migsh} 79
248 7HS Holal ¢la, X?/d.f, RMR, RMSEA %t

2 712A2 WEskaL QoA AMH R B xRy
o At By & 4 Tk @, U H4Eo)

Th5 4 3A| - (Squared Multiple Correlation, SMC)
= o AYys BA 97|12 Eoyl—[ﬂ?) <3
5>0] Qofx]o] Qli= vt o] B W4l SMC

7) SMCE 8j7i40] R'oF 593 02 S4M47t 59
ol OJ8) A B &S et

Miller, 1992).
2 AT Mds Sfete |
© <& 5>9 £t AA, %%"33’—} At Aol
=

jq—.?,_}ﬂ]q] I;Hé]— A= 7{4.3

T 1% 20X EAROR 98 A0 E&y|o]
ACTE PU, PP, PQoll 344 9&S njx|= 73t
L4900] FRIFTE <3E 5>004] AAE Bt 2o,
PU, PP, PQ2] SMC¥ 22} 60.4%, 63.0%, 34.9% =
UERY, o]l thet ACT AWE = 433 =55 2
o]FaL Utk o] ATt FEA0] =2 ol 8AYLE
VOD9] A& Fra =4 7kx)o] tfgt Ago] =
=& gugith. tge & 7Hd 2(H2)¢F 7Hd 3(H3)S
A% A3}, ACT-PC, ACT»COSTY] &()<] A
7b BE 1% eEoA BAFCRE o5t Ao=

Jﬂ?it} w3t PC9} COSTE] SMCE: 747t 31.1%,
Eoll tigt ACT g% ¢

E}l' %%QE}. Ol %‘_ﬂt— LE“O] =& Ol%x}%

o

-‘X?‘J

OF& &

-
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Ton
r

<E 5> 7M&AZz A

7hi A2 - BootstrappingZOO(n=331? | | A2 Sobel(@i7=1h) 7HA
EF5S SE. Critical Ratio t-value p Zs

ACT-PU 0.777** 0.097 8.010 ACT=PU-SAT 2.013 0.044 HEH

H1 | ACT-PP 0.794** 0.097 8.186 ACT—PP-SAT 3131 0.001 Ri{EH
ACT-PQ 0.5971** 0.129 4581 ACT-PQ-SAT 3.203 0.001 RHEH

H2 | ACT-PC -0.558*** 0.131 -4.260 ACT-PC-SAT 2.219 0.026 RHEH
H3 | ACT>COST -0.439*** 0.077 -5.701 ACT-COST-ATT -1.747 0.080 RHEH
PU-SAT 0.183* 0.088 2.080 PU-SAT-ATT 2.067 0.038 XHEH

H4 | PP-SAT 0.305*** 0.090 3.389 PP-SAT-ATT 3336 0.000 ZHEH
PQ-SAT 0.354*** 0.079 4.481 PQ-SAT-ATT 4.361 0.000 ZHEH

H5 | PC-SAT -0.221* 0.085 -2.600 PCoSAT-ATT -2.576 0.009 RHEH
H6 |COST-ATT -0.101* 0.055 -1.836 COST-ATT-IP -1.731 0.083 ZHEH
H7 |SAT-ATT 0.818*** 0.043 19.023 SAT-ATT-IP 5.026 0.000 ZHEH

= 1) CMIN(X)=1195.231; X*/d.f=2.325; RMR=0.069; GFI=0.818; IFI=0.886; TLI=0.875; CFI=0.885; RMESA=0.063
2) SMC(squared multiple correlations): PC=0.311***; PQ=0.349***; PP=0.630***; PU=0.604***;
SAT=0.677***; ATT=0.627***; COST=0.198***; IP=0.442***

3)* ** F= Z2E2E10%, 5%, 1% +=0|M EAMOZ folgh

o %
[an k)

-

S
R

e
=

32 of o

i oN

o gy o7
o

o)“

N
O

EE

-
1o

)

|7F &

)

AiE AW, <3 55004 AAE HRep 2
| A=A WA 7 4(H4)E A
= BW PUSAT, PP—SAT, PQSAT®]

T FoE 10% ofjollx] &l
Jti 4] &% WHo A= PQ(critical ratios=4.48),

PP(critical ratios=3.39), PU(critical ratios=2.08) <>
S 2 Yeht} PQ—-SATS PP—SAT7} PU—-SATHE

o Ao 2 st I EAE 7L

e}
AE

oS o g}
= =

3] Sobel HIAEES

B wjoh o] mE

oAk}

2 Pz Ay ws

Wt

=
T =

EEH WS

L
A=

iz

|, <3 55004 AA]
B27F sAXLR Fo3t e
o] w7l &} A7)0 tj
& §ox= PQ, PP, PC, PU £0.2 A =&,
ACT—PQ—SAT?} ACT—PP—SAT7} AthZo &
A3t AF}IAE A S-S HAsITh =5t
SATS] SMCE 67.7%

T
R} A7ke Ade] o) mje ke

Zstei). o] A= o847} VODe] A-84 WKt

+ F43 =Y Wol| o F 7HHE Folsial e

S Yepdth, 8 PC—-SA9] ()9 A0 gt 7}

A FO¢E 10% ool A A= LY. o]
[e)

o)

5(H5)

rlr

& VOD 0|8 $i3te] FYUR AZFeRle 37 u
ol 344 FEL nlAE 29908 FANAZL 9
o

ABTAY AT g FHARY, 0|84 SEL
VODY AR AW(REH, 584, BY, BWH)
o) g 910l 0|84 WEEL 248 AdY &
B QA4S & 471 U o] R(5FH-AAE A
YRS} BAHOR GRS AFH] 9

)
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dlo
i
)
N
=
jn)
o
N
i
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ofN T
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=
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A
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5>01 A AAIE HRel o] 10% &M FAK =

Sk Sobel HIAEE E3)] COSTZ} 1P| 1)=& 7HE4
FIE 240, COST-ATTIPE 10% 4239

i)
R

oA o]§ BI=E HAH o] & SEE olojA= BF=
(SAT-ATT—IP)9] T3t 7} 7(H7) & &9 23 1%
ool A ZHeR=| et whetA] F5 VODO tsh Tt

£ 8 VODo] oig 334 Q4 Weg Y4t
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IPTVO|AQ] & VOD 10§ 2|=0f sk O|x|= 29!

S o X S o I =
& = amew | st [ meem | se VR0 I8
ACT-PU 0.824*** 0.197  |0.782*** 0120 |2.246* it
H1 ACT-PP 0.792%+* 0.120 0.863*** 0.186 4.210%* RHEH
ACT-PQ 0.604** 0.176 0.548%** 0.156 3.007*** RHEH
H2 ACT-PC -0.588** 0170  |-0.440** 0192 | 7.414** ZHe
H3 ACT-COST -0.490*** 0.097 -0.198 0.149 21,547+ HEd
PU-SAT 0.180** 0.094 10103 0.187 | 4.898"** ZHeEH
H4 PP-SAT 0.312%* 0.123  ]0.332* 0.195 1.662* HEd
PQ-SAT 0.371%*+* 0117 ]0.343* 0.153 1.887* HeEd
H5 PC-SAT -0.205* 0.111 -0.177 0.179 1.749* HEd
” COST~ATT -0.135* 0.069 -0.171%* 0.080 | 4.386%** HEd
COST-ATT-IP -0.047* 0.032 -0.204** 0.091 5.498*** e
H7 SAT-ATT 0.818*** 0.062 0.792*** 0.057 3.156*** e
SAT-ATT-IP 0.341%** 0.010 0.328*** 0.089 1992** HEd
) YAEEE AFZH0| L FITh X?=916.203; X*/d.f=1.782; p=0.00
2) QYEEX AIX“%*OI e Feh X?=950.489 X?/d.f=1.849; p=0.00
3) % * e 27H10%, 5%, 1% +Z0|M SHEO 2 {93t
of, 234 T S0l FHY FFS PIH AL Oigt ARGE AHido s Arhs AS HoFa 9l
S HojFa1 Q) <E 55014 AAE HEeF Zol, P o}

1o
w
=
O
rlr
I
IS
N
X
u
bt
i
it
=
-
=2
1o
Jill
=
s
fu)
o

HW(H1, H2, H3), ACT—PU, ACTHPQ, ACTHPC,

ACT—COSTS] #AAM= PC T AUFEZO|A

VOD "= A/Fud 3ol W Aol o &

&S Hol ¥hH, ACT-PP ﬂrﬂl@ﬂ*ﬂ = ﬁf‘é. l
]

o rlo
<
O
v/
1o
i

o2
ro,
N
olr
o
]
ofo
ol
rlr
jin)
30,
2
X
e
)
%

=4, A7 S

BEE ot WA et

ol & HW(H4, H5), PU—-SATS} PQ—SATS] ¥4
o4 PC Et ABHEEO|H VOD FEI= AJ%/7
A& o] We Arto] 1:—] =2 J3FH S Hol:= whd

PP—SAT AN +=

o =7 FelE i

Ol%

ol 4 Qeke] JEFBAVL
og Aol B ol gAE

VODS] §-843 E4 9440 o ol Bk 9]
L uh, o] He ol gxfol A VoD §5140]
a5 OM;;% Uehia 9t &
8 PCSAT BAIA %

T )

= = zl__
MEEE FolRt

p

=0 ko] Eo% VvOD

A G v At A 29101 1

[e:

=)
T o
o

A, A2 Bl&2t S B = (He), 123l THEE
o} St 9% (H7)2ke] TAA Q] etk 7+ 2ol
3 A1E B COSTATT Ao A+= PC &

O
480 B o5 B
)

rlr

WHEZOIA VOD EElZ A3 Ful3ge] e e

2015. 09



_—

B
ol
~o
=
K4

94

=
=

ok wEA IPTV AdAbE 5 5de A7)

S & 4 Atk 3, SAT-ATT-IP FA A E 4

7l 7

ol
AR

g8 4

o

=]
)T‘g‘

=7 #RlE o]

Gt o

Bo

al
=

=

g

R

d, 1
=
=

A

T ZA17Y

3

2 A
o]

=

=
=

A28 874, 53
o 2

-

k)
pul

=

Als7] fls VOD

=

n]2 1} VOD

H
o84

‘]

g
L
]

o

<)

A, VODo th

&t

=

Eeh
7] He}
A&

ol
=

IPTV-VOD & AfH|
| S48 7]&e-8dolM AAE AZ4E

L=

s

g

f_r"L

A
P19

=
5

VI. 72| AMEH H B2

& VOD FiiE S7H17]

L ek,

¥

Z

o]

o

¥

<0

oAt ol &A

B/
_5_!

oy

= 7

o} olefe Au

= 97 A

il

A

e ] B0 &0 FFE W]

VOD tf

ol
HH
it

3

PC &= AfEZo||A VOD ]88t

o

T
Wy

el

A Z}-& VOD7F

.
R

=

[

Bl

=

APde] ZFEA) 7]

AL

o

[e)

REL

R

Zxo nlAs 244 GgEe B epitt AL
o

o %7

1

R

)

[e)

=

Arpe o
A2 §-84

15

k<]
-

ha
ke]

h

7] 1% Astel 1o of
T AR, 554 VoD tf

T

Zt

o] Algeh Folet & 4= Qlth whEhA QlEjHo] A

i

=2

T H16H A3

i

Shet.
O

z]

O:
o

o

o

i<l
Z:

A
Al

AA}
oA & VODe| 7}
Al

=

o
=

1
71

1

i

o]

= _
o

-

o
A, ¢35 VODe| tat A

Ao 7]
) <o

SHACHHY). o] A3}

1

=

5

=
=

=

o
Al

AR/
AL )
‘%E_

°

[e)

At e

T

ko)
=

o] VODS] 484, e},

&g

J'

g

=14

+% VODE
RO

o871l
oleist Azt

58



(e]
[

IPTVO|AMQ] 2 VOD 70 2| =0i| sk D|x|= 2

N
iy

R

o
o

]_

[e)

i

W

o Bl

ol

A

2 Q79

toh Qe Fatof o

hi

I

4+ 9eg An

T

°
=

7HA]

=
=

Ploles el

]

e}

olt. o

=
_UE
o1
ma

T

o]

3]

8t A7

]

<N
B
i

Q= AA
A, ALgAollA A3

Gl

gz 7]

3T

5 VOD

1

Fol 21o1A

¥

o
The] gt g

=

a}
11

F A
=T
.

k]
hi

=

a-

ojct. &

=
RS

% 9] o

Netflix7} A4 A28t “House of Cards” 2F

o}

Hp
X
A

57 Aol 719

RESE

Netflixe] 7}da} 2

1N
T

K

s

=
=

ZHAe] @179}

15

o)
pud

£/l o

=

AA

95

uJ-o] hui

k<)

5o, o=

IPTV-VOD
A3 Amlel o
g}o

o

R

=

=
=

- =

A © #=A

i
olstgint. 3, 88 VOD 1] Eixo] o

o84

=
=2

o
013

BT

npAEko 2 VODE] A2t
Tl o] eke] FAA o]
7} FIEQIt). PC T AUFEZO|A VOD o4 7
ok

IPTV-VOD &=

o84

ATHRuters, 22, 04, 2013).
2 o8}

ol
AA| 2

=

o

R
o

R

2 7ol | 1l

J

k. ofet A3

T
mJ

E

=
Ue}

0|
&I

al

o

¥

<O

of Hs

=
=

59

otet

R

=]

fL

AA

1

R

bk weba of Az

fs

& JEoF MRIAE AlFsh=
0|

< AR}

ok
=~
1

E_‘L];a

=

A
R

]_
bile]
2015. 09

)



>
r=
oy
lon
mx

FuEd
[=L 23]
[l A (2013), F2IHAEY 24, A2, shted

Z3h} Ch.13, 345-380.

[2] 71¥4: (2012), BHFY AHYEL A A 3|

A A4 A oz o] M Qoo ek (L 2|4l

7é°§ 1L A 13H, A 43, 83-100.

2193k 22 (2009), A|ZHE ME|A 24 98

7, &ol/de] IPTV NEPAR: = eI PAES S PAR-ES)

Lof njx|= g St FEl =8| = 2R A 9,

A 9%, 314—327.

[4] A FT0](2015), IPTV Al 75, 14 Jholl 33%
A7, 2015, 02 ,06.
http://eto.co.kr/news/view.asp?Code=201502
06172925387

[5] mjefgzIEHE, IPTV-94-F8-aAgSA A
7HIE3, 20154 2¢ W3 B

3]

http://www.msip.go.kr
[6] B, 093 (2010), PVR 7] 4:84+9] PVR

M| A o] g3 Eo] A At SkyPVR %7] 4>
87}0] AT SEAS FHOR, ARTLA
T Al 104, Al 35, 291-326.

[7] B8, 13, AR, ol2F (2013), 24 #AHA
AN 7HA, AEE7), 114% %0 9}
TG Bet A, ANFFAT, Al 149, A
4%, 87-98.

(8] W4, 2A5, A8 (2007), ¥4 FrlHo|=

HESH TV tst A|AA}e] 1A} & ‘—E/ﬂ U=

Rol B3 o7, SN, A 139, 4

)

1%, 45-52,
[9] $93}, AW 7153 (2010), AL
| 29] E

A<, Journal of Information Technology
Applications & Management, A 1798, A 2&,

187-205.

[10]%:93], 319 (2011), ZEH]|Y UAE AMHA
AlFel 83t ghato] tigh At AREE] 714] 9
ZHEN FAOE, ANRBYAT, Al 129, Al 1
3, 53-76.

[11]o] &3 (2010), IPTV 7}4A] VOD AH|A o]
SHE, shaZelxstel =8, A 109, Al 13,

181-191.

o]

[12]o] &+, ©]/d é H?ﬂ&, 7AZ3 (2010), AHE2
I 3 1T = gl 9 AZtE YEA| 7}

IPTV MH|A 48 011 2=
W RS Al 113, Al 33, 105-119.

[13]9143), 0|35 (2013), NAZE Al o} g7je]
ol& &7|et ETE el ek AL, St
=283]=522] A 139, Al 35, 99-108.

A4 (2013), HH]H = VODO| thst o]

BA NS Lo} &£/dHQ AXRIE B4 sh=iQ1E
UAREsr] A 113, A 33, 105-119.

[15]A98 &, old=, ZAAE (2009), W53t F4l

FA2EY 28 D AYY Eso] B o
T IPTVE A S 2, Asia Pacific Journal of
Information Systems, #| 9H, A| 35, 25-49.

[l6]23 4, 2437, ]9 (2013), 2}loA 9] A%
-L}“}ﬁ YT = X]EJ*} | dF=

)

[18]sF>7, AET (2
IPTV £8-9] 9
W] HluE 4
Information Technology, A 94, A| 1%, 45-
60.

[19]8+=3, Z/dul, el (2013), AWREZS] 2|7}

9 7}x]9F A4 AFR-S) % Asia Pacific Journal
of Information Systems, #| 239, A| 4%, 53-

A A0S, 914

48-
010), lﬂ‘ﬂ FHIAE B
{9l
2O 2 Entrue Journal of

60

K|AZYe7 mied ®3=



IPTVO|AQ] & VOD 10§ 2|=0f sk O|x|= 29!

201324 (2014), AATITVE] Ao we 3
7y EA B 9158k 443} mlr]o] o] &S
OB HRENZYATL A 219, A 2F, 19-

J[m

RIEEE, Y= tl}tﬂ/ﬂ (2013), &8 W<AfH|
o] Tt A7 13-13 4K

[=el 28]

[1] Adams, D.A,, Nelson, R.R,, & Todd, PA. (1992),
Perceived Usefulness, Ease of Use and Usage
of Information Technology: A Replication,
MIS Quarterly, 16, 227-247.

[2]Ajzen, 1. (1991), The Theory of Planned
Behavior, Organizational Behavior and
Human Decision Processes, 50(2), 179-211.

[3]Castaneda, J.A., Munoz-Leiva, F., & Luque
T. (2007), Web Acceptance Model (WAM):
Moderating Effects of User Experience,
Information & Management, 44(4), 384-396.

[4]Davis, F.D. (1989), Perceived Usefulness,
Perceived Ease of Use, and User Acceptance
of Information Technology, MIS Quarterly,
13(3), 319-340.

[5]Falk, R.F.,, & Miller, N. (1992), A Primer for
Soft Modelling, Alron: The University of
Akron Press.

[6]Fishbein, M., & Ajzen, 1. (1975), Belief,
Attitude, Intention and Behavior: An
Introduction to Theory and Research,
Reading, MA: Addison-Wesley Press.

[7]JHan, S-L., Shim, H-S., & Shin, Y-M. (2014),
Effects of Technology Readiness and
Consumer Involvement on the Adoption
Process of Innovative Products, Journal of
Product Research, 32(3), 91-109.

[8]Hendrickson, A.R., Massey, P.D., & Cronan,
T.P. (1993), On the Test-Retest Reliability of
Perceived Usefulness and Perceived Ease of
Use Scales, MIS Quarterly, 17, 227-230.

[9]Hsu, C., & Lu, H. (2004), Why Do People
Play On-Line Games? An Extended TAM
with Social Influences and Flow Experience,
Information & Management, 41, 835-868.

[10]Igbaria, M., Parasuraman, S., & Baroudi,
J.J. (1996), A Motivational Model of
Microcomputer Usage, Journal of
Management Information System, 13(1), 127-
143,

[11]Jackson, C.M., Chow, S., & Leitch, R.A. (1997),
Toward and Understanding of the Behavioral
Intentional to use an Information System,
Decision Sciences, 28(2), 357-389.

[12]Jang, H.Y., & Noh, M.]. (2011), Customer
Acceptance of IPTV Service Quality,
International Journal of Information
Management, 31, 582-591.

[13]Karahanna, E. (1999), The Psychological
Origins of Perceived Usefulness and Ease-
of Use, Information and Management, 35(4),
237-250.

[14]Keil, M., Tan, B.C., Wei, K-K., Saarinen, T.,
Tuunaunen, V., & Wassenaar, A. (2000),
A Cross-Cultural Study on Escalation of
Commitment Behavior in Software Projects,
MIS Quarterly, 24(2), 299-325.

[15]Kim, C., Mirusmonov, M., & Lee, 1. (2010),
An Empirical of Factors Influencing the
Intention to Use Mobile Payment, Computer
in Human Behavior, 26, 310-322.

[16]MIC(2014), The Worldwide IPTV Subscriber
Market, iQ 2004, Market Intelligence &
Consulting Institute Press

2015. 09

61



£

M

—

lon

[17]Rosengren, K.E., Lawrence, AW., &
Palmgreen, P. (1985), Media Gratification
Research: Current Perspectives, Beverly Hills,
CA: SAGE.

[18]Roger, E.M (1995), Diffusion of Innovations
(4th Edition), New York: The Free Press.

[19]Reuters (2013), “Netflix Adds 2 Million
U.S. Streaming Customers, Shares Jump 24
Percent, 22, 04, 2013.

http://uk.reuters.com/article/2013/04/22/uk-
netflix-results-idUKBRE93L1BK 20130422

[20]Shin, D.H (2009), Determinants of customer
Acceptance of Multi-Service Network: An
Implication for IP-Based Technologies,
Information & Management, 46, 16-22.

[21]Shin, D.H & Hwang, Y.S (2011), Examining
the Factors Affecting the Rate of IPTV
Diffusion: Empirical Study on Korean IPTV,
Journal of Media Economics, 24, 174-200.

[22]Venkatesh, V., & Davis, F.D (2000), A
Theoretical Extension of the Technology
Acceptance Model: Four Longitudinal Field
Studies, Management Sciences, 46(2), 186-
204.

[23]Venkatesh, V., Morris, M.G., Davis, G.B.,
& Davis, F.D. (2003). User Acceptance of
Information Technology: Toward a Unified
View. Information Management, 27(3), 425-
478.

[24]Venkatesh, V., Thong, J.L., & Xu, X.
(2012), Consumer Acceptance and Use of
Information Technology: Extending the
Unified Theory of Acceptance and Use of
Technology, MIS Quarterly, 39(2), 273-315.

[25]Wang, HY., & Wang, S.H. (2010), Predicting
Mobile Hotel Research Adoption: Insight
From a Perceived Value Standpoint.

International Journal of Hospitality
Management, 29(4), 598-608.

[26]Zeithaml, V.A. (1988), Consumer Perceptions
of Price, Quality, and Value: A Means-End
Model and Synthesis of Evidence. Journal of
Marketing, 52(3), 2-22.

62

K|AZYe7 mied ®3=



IPTVOAS] 2 VOD FL0j |=0] ¥&kS n|x|= Qol

29 PAEOFE 7143 A, R&D Wk

o XX A e

g
r

(Shin Cho)

=2 =2 d
&1 thetal(St. Louis)oll Al BAIEH WIALEHIE S8kl AHEAIEA At A
919, SK B2 Ewt AP AA AR R&D A8t B2 AH(MD)S
@/\ﬂtﬂﬂﬂ 2G| Y g0 7 2REYE £Q AR HHEA

24 A 7131-17(14 1 A 6:]/\];(1]7:” ]q-

= y 1

AMchetn AR W4E AF Zolt) Aetsta AAETE s,

> N, 0o Ho o
n‘.%ﬁ:‘il‘_&oz_lé

N
lol

21 8| M (Hee Sun Kim)
A AA st ZF2HS3
AgHE EYstal, A o

)

2015. 09

63



