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ABSTRACT

The mobile market has introduced unprecedented shopping opportunities to customers and is expected to
grow rapidly over time. However, little is known about how customers make purchase decisions in the mobile
market. The purpose of this study is to investigate the drivers of mobile VOD purchases and to deliver
valuable insights to mobile business operators. We focus on the purchase of VOD contents that have to be
purchased and consumed using mobile devices and examine how individual-level purchase decisions are
determined by three factors: perceived usefulness, usage behavior, and privacy concern. We obtained the
panel data from a leading market research company that contains the mobile logs and survey results. Our
main results suggest the followings. First, the perceived usefulness affects customers’ mobile VOD contents
purchases positively whereas the usage behavior exerts no influence on mobile contents purchases. Moreover,
the privacy concern lowers the positive effect of perceived usefulness on mobile content purchases; however,
it enhances the effect of the usage behavior on mobile contents purchases. These empirical findings indicate
that mobile business operators should pay more attention to potential differences in perception and behavior
using mobile devices and keep in mind that the privacy concern plays an additional key role in driving
mobile contents purchases.

Keywords:Mobile Content Purchase, Perceived Usetulness, Usage Behavior, Privacy Concern
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2007, Li et al,, 2012). o]2% == A 4
ot Ajsfol ATk T 22 A AFSo] HHoA
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0| 2012\ 8¢ 3 It AMEES 8% §=
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grolHAlo] Hisl] 23ttt += 54 A= dES 59
ol& Z7slth

= T

o ¥ 2 ol g2

[

==

3225y W TR 59 W olgo] & BuhY VOD 2= o
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e ofer 2k 2 4390t 5 ¥t BFY WaEA 145
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ZIP— zero: Pr(No VOD purchase)
= 3, T B, Perception; + 3, ,Behavior,
+ 3, 3Perception; X Privacy;

+ (3, 4Behavior; X Privacy;

+ 8, s Privacy; + K, Controls

ZIP—count : Number of VOD purchases
= [0+ Be Perception; + (3, ,Behavior;
+ 3, 3Perception; X Privacy;

+ B3, 4Behavior; X Privacy;

+ 8. sPrivacy; + K, Controls

Perception& 3|d 9] RulY &gof i3t &
AN

73 Q1419] 2729 =2 578, Behavior;
.JU]UHZ} Percepnon 0] Purchase Oﬂ F= 92 A
9 B, Bo= Bl FAE 4 Qlow, Behavior;
7} Purchasedl| F+= L B,,8 B.,E &l o
oFst 4 Qlth. wpAHO. 2 Privacy7} Perception,
Behavior i} 2= na A8 @ite= 747} B, B
e Boa BB B FAT 4 Q) Privacy,d
Purchaseel tet YFHL B,:8 B2 SHEA
b i A A= Privacy @t Perception,

Behavior; Atole] W& ZFg-o] giFo|7] ttﬂ_foﬂ, 3
T Aol AL ofUth Controls= A A7l &
Al MgEo] tigh MEfo|m, K= olof| ti-34]= Al
HlEjolct,

=

=27
* ZIP—count 3}74]94 =74 Ayt
=0J517]0]] %A, ZIP-zero THA|(RHIY VOD ZEl
St o2 89 34 At old At
3] 6‘} E g, o4, 7+ A%
=B, Beo B Bes
HE fe 6‘}%1 A ZoR L}E}B&
VOD Zdl= s A4ste= d
Olu} ARE BE TLE]al HRE 94) o)
Erst gFaRlo] ofets AS 9ujsit. o] &
A W T fost AL W, Yo 1, Aol st w4
HHY VOD ZHl
& olf(K,; = -0.389, p<0.05)
d7go] ool wlal ek 71eAlEe] &8 & o
=2 0]1 55 A (tech-savvy)o|7] W&l Zo &
= o|Ht}(Bain & Rice, 2006). ¥, Lto]7} HolA
Erkd VOD "= tuf| g-Eo] fasdte
K,, = 0.333, p<0.05)& Aty o2 417|&0
14 o] Uol7t Wolglel wet F71s17]
Al A0 = Kotk FAof Hlsf Aol = B-(A
A F2A) ) gEo] =& AK, 5 =-0.731, p<0.01;
K,s = -0.929, p<0.01) A3 5ol upet =upd
VOD AHIAE &-83 73] (B2 AL 4= ARY7}
T2z His) Aoz @r] tlEo ' Heloh nf
xm_q; 2HAY] A 2Z(K,, = -0.324, p>0.05;
= -0.003, p>0.05) ¥ 2& o1 (K,, = 0.069,
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2 VOD ZElIX 70 2010] 25t S of
<H 2> D% =X Zn}
ZIP-zero ZIP-count
B ™AL ™A
(HEE2XD (EZQXR})
= 1.000% 1.272*
=1
(227) (083)
-0.146 0.106*
#ESUAE) (077) (024)
-0120 0.025
A2 e
8 ds (6 (083) (029)
284 014] x 50t o] (5 e Ooee"
_ -0.012 0.060
A2 s x HOt oAl (B,) (076) (029)
0} OJAl -0.028 0.095**
- (077) (029)
i L -0.389* 0.086
e (168) (.055)
0.333* -0.096*
L0
ol ) (042)
A TAEX -0.324 -0.055
e (203) (064)
AE RAEX -0.003 -0.206**
TerTe (186) (064)
-0.731* 0.345*
HE A (197) (066)
-0.929* 0134
pN[e B F=bN|
HE = (246) (085)
_ _ 0.069 0188**
24 =]
A2 0{5: 0|2 (202) (065)
2L 1099.896
HEX| 782
ZH71: *p<0.05; **:p<0.01
p>0.05)= EHtY VOD £8l= Joj gh&a} & 34 4 HEE fete] 2apyo = Bupdd ) &E9
o] = ASE UEIT ZAA JEFS njH Aoz Holth uwheba] AH|A
S AdHoZ B e M S g 4~ 9l 7 BHpdo] Zh= /8700 el SHHoE AT
= ZIP-count 2Aof thet A3t Flojtt. -4, 42 2HkY VOD Felx Fuj 3 T7} Zrleitia B
ARREI R O%Aé QA2 T QAo FAXUSE B o o B ATte] A WA 7Hdo] AR E HTHo]El

W 2004; Ha & Stoel, 2

2009; Wu & Wang, 2005;

a ‘g?}b Qo3 A y Yang, 2012).

p<0.01). ol:= A ASHeH 7Hd 13} A|sh= At J=u §-84 AT tiHlEs 9% /9er =
2, 2] QNS E T 4 BAE 8 WAV BREGN 4040 A8 BEE D
e mufed VOD 2o Jojo] ofg FHH A4 Fojo] S8 GFL 0K @ A0 ey
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TH(B.,,=0.025, p>0.05). o3t A= of2] #

i

N

- ml
2,

A Aol 7S AA, B AT of 28 Fipt &
a}ou st makel g73e) 540N Ed A
FEE], P40 2L Ballo|xg Felz 7

A

.

UH7} iHVP-J SZHAR1 0] ofsf Hiz o|FE
k= Ho| 11 o9& AZHEtH(Bang et al., 2013).
Bobd 2L AlF3HA A|ofo] Aol An|zbEo] B
HHY ofEe|Alo| S Foff EFRI=] AAF 22 R
of 7} ZsAY E4 @Rl ol H TV 2271
O] T B7E HER Fujehs & ERI=9 AARE
o] wheh Al&Sh f FEE Y 4 Qo= A
olt}. wpEhr] BHIY AME- 50| BHt VOD FEl=
Tfoll AR FFHES vHHEE $A AFE ZHd
E79 S44Q1 Fulf FEo = Qs 1L 2yt &
3] Eﬂiurxl Us 4 US Aotk

o8 Al WA 7HdES AEs] S8l LH A
UH}O] Adol| st -8 Jo] Enkd Aol A
O] HQF o A3t of g }rof ®utd VOD &
H= ool Y& 3}7] Q8 &= w4
7He] wap o] FFY 3 A% 2y,
AH|APZL Hublo] §
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2 Ui Hotol thgh 29t #A]
& 7k Qe A Felx 4w PEole RHHA o
F& mAes AC 2 HeRdTh(B, ;=-0.068, p<0.01).
ol A =2t 74 30] XWH AN2A =
o 2] o] Tigh Ag B3t 5ot 27t A
OR F84 A4 FIE S0 HFE FHA
7l AL S|ME 4 Qlk. AR Kb Hek 8l
A=/gol) theh 9-247F Aol met Zapd §-849 ¢
Aol Zh= 54 J3ke 4717 el Aol A
o, Eubed #go] ek 873 1AelA Hixd
&t VOD Zel= ] thet 5784 QlAzh o3t
9] Eib= An[Ae] Bpelo] thgh Kok Bl A% &

2 Ql8| Asty o2 WA He & 4 AtHGefen

et al,, 2003; Ha & Stoel, 2009).
npA RO 82 AA) AujAke] Butd AHd o AL 3
3 2ot o4 7he] HHPS B W MA 7HES
A4 & Utk 27 Ao m2H, =rtd A A
2 37 U Hotof tist Au|zt
o] ot &AL mHld VOD ZEl= Lojjo] thgt o
210 &2 UEITHB
.:=0.060, p<0 05). Ol k4] o] & %7 BEoA A
Hol%, AHALe] HOF o)Al mupdlof| vt 7§l
e&B
AH

?

Benbasat, 2003;
Tsang et al.,, 2004), 7§Q18HE AMu]AoA LER}=
LA oA TR ARE FEoM THE=
AH|ARY] of i} T S T o ANHoR B
wiel VOD 2= o] $AH 28 E1HE v)
2= Aoz FAdE 4 ti(Thirumalai & Sinha,

2011; Yang, 2012). o] &4 714 47} A E|ict

o, o WA 7He] Ak AAEA) e = )
Fhdte] oiAE Aol Beslth ol U whp
oAb WES] FIEF AN Hol7t 7] whE
oI}, oA 5 W 714 AAeIN AEE, Bk

o4 Uehts 2740l ez P Qg mHk
Abg B EIHE SIS G B 4 9 Holrk
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dl= Juf $14-9] A9 pol7}t gopd 4= 11 Fj 8
27} AojdE & 4 AATHK, ,=-0.096, p<0.05). ©]
© A ZIP-zero GAlOIA gelgt ATH(K, ,=0.333,
p<0.01)9] 3§} dxsh= A=, AHEARS] ol7}
Lotd g, AFEALE BHtd A17]% (VOD &
ol thgh 71&4 A4 9l ojgg-& =717]
Ao & Foldt 1A5ZY Ae, AL55ol Hg|
EHtY VOD o]l £k 2pol= QIR eth(K, ,=-
0.055, p>0.05), A EZ9] 73% HAEZo] Hleh &
vt VOD Zel= Fuj(K, ,=-

oAl Aol 2 C’Jﬂ‘;’iq 7% off Hlsl 2ol A
A0l AL wulel VOD Fujf 3] A=
(K.5=0.345, p<0.01)0] Ilont, JEZM 3¢
T 89814 FYTHEK, =0.134, p>0.05). THAIERO.
2, 7170 HlEl mEAel A 26l VOD
Z ) 8197 o B A0 ' YEHTHK, ~0.188,
p<0.01).

oJEj9} A TEHO R ool B
Htd VOD Zd€l= Ffol] njxj= d&& 713e &
AES Hl BA3H. 71E 28& HIBCR =&

7hdo] meh Bapdo] thgh 1) 584 AT} 2) Ab

A VOD 'z o] oA th=

FFE MA=A A EJTHIEY, 2004; Cho,
2004; Ha & Stoel, 2009; Lohse et al., 2000; Wu
& Wang, 2005). A8 A+E IO E {873 Q4
o AR s FFEe| 3) BHrd 7 Wl AREA
9] Hot oA} ojEA| AtT Z83}=x] ek BAs)
At (Gefen et al., 2003; Lee & Benbasat, 2003;

X oo o ¢
ot
Ol ol.n
o,
d
v}
=
(o]

(Ha & Stoel, 2009; Wu & Wang, 2005).

W, 7873 A ﬂiﬂlﬂoi ML Z ket AHE-

& ol 25t G v)

HO.2 SIHSITHOH . 012K, 714 2

£ AAEA ok, o]= Ertd $7 U] AH|AP}
[e]

2)
574
AZZPR Aeko] BAlglo] Z7PHQ) Eel= 2u)7} 7}

X

o M9 992 L D A9 1 BT 20
o o 2 29F thi o] SALUTHIA 3). 2
3 A} 2R 984 QAS B
7ol Te A AL BT, 7H°1 g
H Holo thdt S8 584 914
g

0142
X Q14o] el /A Ehe] & Zolrk Aotk

4 QtHLee & Benbasat,
2003; Thlrumalal & Sinha, 2011). 2240z K
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