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ABSTRACT

Employees’ knowledge integration capabilities and innovative behavior are still of crucial importance in
the effective knowledge management. Recently researchers and practitioners are interested in both the
potential benefits of unlearning and the negative aspects of learning inertia. The purpose of this study is to
examine the relationships among learning inertia, unlearning, knowledge integration capabilities(knowledge
exploitation and knowledge exploration) and innovative behavior. The results of analysis show that
learning inertia is employees’ psychological obstacle factor affecting knowledge integration capabilities and
unlearning, that unlearning of employees is a key factor affecting knowledge integration capabilities, and
that knowledge integration capabilities are driving forces leading to innovative behaviors of employees.
For theoretical and practical implications, the research presents the grounds for arguments that knowledge
integration capabilities are employees’ dynamic capabilities from the knowledge management perspective,
that unlearning is a driving force of employees’ positive behaviors, and that organizations trying to perform
the dynamic knowledge management need to identify the causes of employees’ psychological resistance to
learning. Limitations arisen in the course of the research and suggestions for future research directions are
also discussed.
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& A, TAALES ofdt AXE &8t A
|

a9

[e]
SAAQl - Fo = AgHrkal sk Witt(1996)2F
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B AEA7E A0 E8EUT 2 A7) BT 10.9%, AwthE 22.2%, & o1 66.9%%] HlE&=
= 249 7iQlojH FARA] At SPSS 20.03} Hlom AFHE= dukie 311%, Y 6.1%, 3

AMOS 18.0& AM8-314tt. Al 18.1%, ZYAt 18.4%, 7|8} 26.3% = LEFSIT B=5F
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3.2 R SHHo| 2Mul SEXIC| Ut E H| A 27.3%, 718F 20.4% % YEFHTH<E 3> I=).
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ZAFEI7] wiEol] SHEEC] HA BT B <H 3> SEXto| LHEY
ohEshaL Yerke ARSI Dillman(991)] A L oy | H1E®
Qtoll whet AR E 12 R (A142)1} 23 3 (B:151) o 18] 618
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O F BRIt B SHAR dEEAR F 1B o of 2 38.2
BHCE THE AET 2RAYS Hsigon o 20t 8 297
£ A Z2A7} vHFYe R 2RAHL 53 njykyt o 30c 123 42
ST o H—T “T05w IT Hlv 40CH O|A 83 283
59 oo = EFSIGITE EAAT fFol It X2 1= 32 10.9
7S 0.037, pahe 0.848% UEhton L7 9 B HE2r) 65 222
X2 Zhe 1114, pghe 02912 LFER} §0]4:2 0,05 EH’E:}(""*D* 196 669
e 91 311
oA T 15 7H1AL 23hol] ofwst Feld = YERY o101 3 6]
A e A0 2 HERltH<E 2> Fx). x|2 37 53 181
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et al,, 2006). 243} 2% 5 = A

i °‘°1 17<W o8 7HLﬂE}W o] gHE Fo & A
sttt Sl g A=/ £42 Cronbach’
s a #HOE AFsAon 1 gho] 0.7 o]olH
HA3do] = A E Istel =t (Fornell and
Larcker, 1981), 2443} 2184 32 0.78~0.92=2
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2 JFErddnt whHEld S A5 skl o] 2ol
A T7NES] GRS = B (YA o
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