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ABSTRACT

Although the interaction effects of knowledge sourcing strategies vary depending on environmental
conditions such as knowledge intensity, most prior empirical research have failed to prove the effects of
environmental conditions on the relationship between knowledge sourcing strategies and firm performance.
In order to fill this gap, this study examines how knowledge intensity affects the relationship between
knowledge sourcing strategies and firm performance. The results of this study indicate the interaction
effects of knowledge sourcing strategies in high knowledge intensity environment are different from the
effects in low knowledge intensity environment. This study expands knowledge management research by
identifying the effects of knowledge intensity on the relationship between knowledge sourcing strategies and
firm performance. Furthermore, it offers valuable practical guidelines for managers in selecting successful

combinations of knowledge sourcing strategies with the consideration of knowledge intensity.

Keywords: Knowledge Intensity, Complementarity Theory, Knowledge Sourcing Depth, Knowledge Sourcing
Breadth, Firm Performance.
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