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1. A&

At 1001A7F k= ARS]E =50 ARSI SHelM & e o]Fgtth =91
710 HAAE 9 eRIEEAN A =Y o R A 7-8d7F Ao R H&8] AdgE gtk

oA Anl2 Hell thgh #H4lo] oA Itk e ATV uIA s A 9l A=k
o= FA F 7 HAE A SrHA AR, 2014). SRR FAIRKregulator) 241 A8 2A1 73
Q15 9] #4444 2 7 (national minimum standards) % A1H]2 714 (unit cost)& A7 3kl AR]A A
3713 H7Hevaluation) & 3l MuA S A E AdsHs 93k sl U shubs 4
A2) (consumerism) ol YJZtste] AMu|2 Ale 73] HS)Es AHaAl &8skl AnjAt dEle S
sRo g 71 1t BAE S AulA A AE ERske dke ALal shok

:l?ﬂ‘/]— o]g]. 7o Z—]J_?L/] 7(]—7]30]:/&1];]]/\ | g]—i ﬁé,hc x]17]]-;<] OOM } 2 HY :U:]—X] /H"
Holz| xgt Ao HrhE L QITHAAE, 2014). AA, fAIAEA L] % d5Aolx] Fatct Al
HIA S 99 F7k A7) v v A Ee] Agd ole 4 'R 9gE Feta givkar 57t
Ha Qltk EA|, AR O At dest BA Adstelld ZakEo] vl FE e =4
AuA A AasA] Fekal Y4 o] g} ARR A BlEdH|7F HAsks =9 sh Adste] e
AT} sk AR FEAl o AT 7 o] A &bt o] AlgtE]E Apelle Al
& &5 AH|A A Ao Meo] ZEd ofx|7} gl7)% stk

T, 52 7] QoM n| 0] A gt deto] AgAlo)#] o Kk ARl Al Al A
S Y25 E a1 (top-down) 22 TFAI-H7F A|AE (system) ol 2]3f FAS
L A e L o e e e I e e e

SHCH(Walsh and Shutes, 2012: 2171, 2014).

oA} 1+219] 68%¢<] 45RFHo] FA ZEHAH|IAZ wky 9lom wQlEEAH|A B FARRRE
285l o211 gtk wRlEEe ALSA Almsl= Add HEE WA JEld mRlE0] 2R
S g e oS wEeH, Bu FHOE JIF 1 45, SAF - ZAE 2, BAE B
9] Al Fol W TSR AR Fi e E AERTh
2) =719 AgelM= olFlo] 27t Algstaat W Zwlk ofeldh ArlE 7] kA u A
Ag A&5E g 27k T ZAAZIZE slwk2ar itk A7pAu 0] g mEe ”Ié} oA
e R RS ddstkstar iS’M?]% H]1ZA %] whgto] wbgstar glom, Lﬂr B RlES
7o) Elof sl AVAAU|IAS A9 QI EES ?%ﬂ T e FEEoE Qs nRIztH
]l &0l oA A7t A LOME} °W Hue AlFeIE ol Adsteltt I A
FrolEalel thgh Stef W AR, AR el oigk %% 5 =wuol Ax Ak EEudAt
9 EEEARE T AR QlHe] Al Z‘oﬂ-ﬂf dEo] Hile] ““Jﬂob*i PR A S L
AgelM= ofn] EAnls FAES 710 FE AL lom, FEAuEls FARREY] A57sE A
Aol Zarsol AA AL Stk ol E 7]kl ﬂlf& HgA AL A7 ods W =919 Y,
b7, AMuls Aef g fE QA E}% $hE 7189k Al 18 A&7bs g ZH*&**

wol et $-2lw @A A ol
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Ao ® FL Zgol AEEY|E oyl = Ewolehs Alshs FYedel AaErkE Ala

07 FeEsh= ZAnto® Fdo] RAREA] e=TH1Lewis and West, 2014). Olﬂw Asle] Ame
Qleo]7] wjel] Qo] = MulA F45 Adshs FYeiths 22 B OJXBJ_’— At 1
7t FEjof sk oS 8% w8 24 =1 EF?JL—J} Ao i Aske] F4e

ueb Eath Al gk AR|A 71ES stAlshe JveR, e EDEH Aol A e % ?

o

LA O FFE A= Zo] ofehs AHoltk TRl (EE1E) o] #4o] ofu] AiE o] 3lo]

A EEdE ] Avt 2 dejshd Aua mAd X*Eﬂﬂob‘ A o% &= A= Aol ok

EEAMEIAE e AuRo]gAe] FEu ARRIESRIEE] o] Eu FUeAd] wAd ARt

2 TS VAT Aok & Ewe] Aol Ml Fead] A A A Au|s o] gAle]
JAARE, )b Au| 2 o] gAkeke] A7E F9ieae] Ao dFE v

AA 545 Zhethe dell 259 244 540 Sivk uebd 59 24

w49 e, & 2 559 S A SalMe E5ol o =

Au1Zs 3 (process) ol @vde Eoltlal EEtdArel S5l 7J°ﬂ Aol gEHoR

ojo] elojufal Qe Al Holo} s}

o AFL olst BE B WA BAo) Au3Jol, T ERE WESIR ofu 271o] B
sl Qo T BE AES Asdh 201 Folellehs ATARE BRI ATAY B4
22 5 Telelnan otk o) sld QLA AMAATIREL hEoT T BB
BEof A A 9] ol A2 AEEGD PR AT, EA A
Qolut 77 A Folatel LA FLER WA =

1o
1} 1-‘_1
oor
1m
;“
B
ro
iy
i
e
=
rr

o |

& @xﬂaei @ELS}X Zris e B AT Folth, T BREANA o8] A o

a 9T W o AN BEATALoleR SHol BRAUA QHS BH £ BB AE
]

T o

F2 ZEold FoRIZP Aol £ E12] S ST wet :Uﬂ SuAEA =

F SHelN BxEE £ SholeAt
o] ge] Aol Huow fAHE A, 250l Ews frolsithal Q1Aske 74<>l\ﬂr(G1bso et al., 2010:
Wilken, 2010). B4, SwAleAr SHoIA E2 S5 34, A9, A9 vk, E&=0lgxtel
et g3 £5 Z8o|gxe] & thdt olsfo]tH Tronto, 1993: Engster, 2007: Brandsen,
2009: Wilken, 2010). AA, £ =5 Ew= ol&ohs AR Alshs AFREY £2 |, 4=
oFE Al AlE, EF Y, VSRS A, AFEo|H(Himmelweit, 1999: McCormack, 2004;
Graham and Bassett, 2006: Held, 2006: Berdes and Eckert, 2007: Wilken, 2010: Walsh and Shutes,
2012 Lewis and West, 2014). & &5 Wee H9s R85+ Dol ofdet 1 AA7}F 2
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o] S ofulsh, FA7F A= A4 (connect) Hlo] QIthal 7]= Aot} 2 AelA= Q1] 2
e AAATE Bl e 2o ATE FHCE AT AYE AYEES Sl
Lewis and West(2014)+ 2 33 39 H2 A5 Aelshe BAs o3l w8le

Ao o £ Fme] oA sk TAIE BT O52 P SAb AN Q)

of gt E94o] AREE AE AFsh, ol HAIE oId QRlowA ALY AxE

AAgI), o5 £ Ewe B2 AR s, o] W T3k 2L =l sk ) (input) ¥
=wol = I (process) 1 AAYS Axeith £ w10 S

AZ HO7] wie, ]af_’_ %% A2 Aol ZrxE o e Ao] =30 S TR
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hal & glom Q3|8 ZrmEAke] A9t el F8% 9 mxivkar Fxgit
Walsh and Shutes(2012) 2] oﬂ? oAl Rl Z3o Ae Adehs oA FEdAE dxst
AL, 7 S EEeEARIF e Hatell =910 A8H(situation) & 378l EFshke 2ol M
ZQ3lttn Ko} oS 04?01]/\15 AL FEAE ko] BRI Fad Zlo] F3iiA]
E TAA SR GGl =, ARl £l T4 (need oriented) & TUH= Aol &4, ©Ed] AH]
= 7HIH,

A AZAQ) o)At TAE Ho 74—? 231 7153} 2-2-(friendship and familial-like) #HA1E
Ao 2 3|4 (reciprocal), 5 AME i Zlofuh W, Erims Aol Al AAlEo] AR 2
23] lloA HFshs Ae 7HEYE A0E et O 9ol Al 2h2 o] EY 24l
5 e ?j!f”‘ﬂﬂj] A% A A ASAS TFREE QR0 ® A A E S

& =0 3 3242 JhdelN deprb AR SAS tHE A92A] van Zadelhoff 9]
(2011)+= AvieRls} 259 71, T8)al AR Re] AAATE S8l dusele] 2 =6l
ORIt ARl e ol o 28 Aeish & 3dEd 4 =7s 7=
et BEe] FARKES IEaeld B9 Al 77 el wet spdskE E8e] 7t
1, o B dEE & OWO‘# o] IolA A= Fuizke s HAH van
Zadelhoff £1(2011) 8] AelMe= A= £ Fxolzt /st Aoks AW A, 5 1 ARt
= ¥ Ve e nSle oL k= Zlojekal At o]zl TAIA o E sk =

EJW‘I

ojr L b
ol L% o2,
o

B S Algsta ) 22 Aekehe 2Adshks Floltk

$hE, & S0 AEE skl glol, Li £1(2012) 9] A7elME vEE FAE #1718k
=, 23 vk £ el gt Azte] ekl w}a} U ke Aotk A7 AR oA &
& =0 NS AR, 591, T4 58 THE FACE A, O QI8 mRle] FAltto]
U S oFsAT)E eSS AAekA] e 0% S 2 fasskielAE

Q318 F(F) ] MIoR T F5e AT upel, FHATAY o] 84 B w219 &7E &
W3] TS AS F2 EwoE By 9t

e, E2E0] VI I AAEG I3E ThsetAl she dFolu A gkl 23S g AT
E% EA Gibson £1(2010) 9] dFolM= US-EAS Ball =9l A7 AFAket 715
o] SHoll F&E:3e] RS Al 7R FEsigitt o)A FAIN SR AR, ALl AnlaTt
71802 FgE] lojof stz Flojx, EAl: A BE o] £2 S AlFsl] fs)



o = o] Qlojof gith= Zlot) o] & flste] 242 Al Al A, EuAlEAre
ot g, ARl ARuAlelde FeAE Axeldith £ =ws AT Al ‘?iﬂﬁ %3}
ofgtol et ZlomA, B k19 4] A #ol7] fld A
o =7k s AEskEA Gibson 91(2010)7F AESE B UE FAlE vk 7]*? JO]E} 715
T o] Fe HFEHE FE F QIEF Adah= Ao] vlg- FesH, o]F flste] 7534
& FEURA EFolol shal, #d w3y AA|F Wolof gttt Ax 119 7K E5AleA
e woldt olF Al FAlE tide] obd ¥ X3t BRE Bl AR siEsiof stk Zlo]
o] A-rellA ZrxE Sl

2 53 Y S Ut Wiken(2010)9) "89] 3]1E5(QA: Recovering Care: A
Contribution to a Theory and Practice of Good Care)y = £ =829 A Q49 A=k 52
& 3 RuAE AEeigitt RuMdMs 2 58S 55 Aeds AREo] FYsitt
beneficial 7 01218R= Zolala Aolahn, o] AL thA] 5719 FAlZ THE 4 9=y, 14L nlg
oA EQ} A (connecting), E2tOIAEE ©]dll(understanding) 3+ 155 <17 (affirming) 3}
o, 72]3 9P (securing) & XLshHA $S Foisk= Fl(strengthening) ©l2tal A s}

WA Ao B4 ol ATRS A% uiel Po] ARATE B 1210 & SR 7
s A e g, FEAOR F F9l Aol T WA0I ol gl S 1ol
ol ojuidt Sy 0% FANIEA B TR Uk T3 ol J]xsle] $& BBE 7Fsd
A S Aeke ARkt ol Te B ERWAS) S4S BAOw NS Holge] wet 17
o) Ashsli= 43 Fol ATNN Fs] THAA kL, T2 s BN o] At

o o] HIHA Fehs AVE Sl
3, 7| ezl A ArEo] S e B ol S0 ATiEE AdsdelA
il 2Rl 2 Ewel S 9 A AvEs FH3A (201009 ATk A
(2014) 8] A7F AR o5 AT AN FE mwe] S Folola, sls s S
sshs e AAils Feted Bk glok ey #378(2010) 9] A AR A
B AR EA FEwel ANEQ WA S B 9o Ttk FARl 7S]
AZF FEe] wkgd = Sl B AA(2014) 9] ATs 7] eAnIze] A AR S
e BAehs Y9 st F2ms Al TSRl o] Aol 2 B F2 Ew

%l
ARG AP A WIS I otk F& B A RaA i i

rlo

S Fe Asishs Aol delol FRahaE AATR) B Slole T WAt
3. A8
B epolrlis 2wl Flola, 15 FEshe 203} Asehs 4ol T ot
o] @A AL F53] A PROE TALTF AEHE FEIGT TALTE et
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AFEC] 574 oldrel tisl ofWA w1 dekeAlE v & olsfista, oAs HoE

dEARI eIt 53] 1% Eds o8l FolAtse] IS T wiel s Qe R

ARALHA 54 olspdt FAlel sl = o lvkar BrFAYh AT QIER] 42 B

I5o] ofEA 54 FAE Bal, 2ts ollfstal Brksh=Al, 18]an Al

We=A1E W= Aotk (Krueger and Casey, 2009). ol wQ1¢] £ H3golgke ol4rel dldl] &=

Al e GARREC] AR S Fae TRedleN 58St ol B QXS 2]

NS EFsH we= Adst W] | ¢ 9ls Aol

EAATE JEFE 2014 125H 3€71A] F 380l AAA z8selen, Qe fvict 3A13F 4

QETE 18] FAMEE] AE FHEekA ¥l QYR SALSL AEAE 5 EREARE e
Ak 3 WA QJIEF o] AV} QAR SALE ek Flo] Bt AEslE =2E &

Aol Zog JAElT, ol 23]+ QYR TANEC R IS, 33+

sto] QIE -2 HdsIsith & A7) H2lo] 2 530 axd) Agals FAFoRE vt

T Zo)7] wZel, o] 7 7HA FAE FAHOE JEHE WS A5 24S
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(B 1) EHAOE0IERE T8

o=} FAES A FGI 34
1 Hhe) 73 BYEIAKAT 1, 23]
2 7374 8l LIRITAHAA) 13
3 emd LR T AKA Y 23]
4 ATt SIFRIAAIZH 1, 23
5 e QYR ITAHA 23]
6 A7 7187 (A7 H) 1, 33
7 W73 7187%(AA) 33]
8 F2% 71 8% (A7 H) 33]
9 olRl <Y EFSTAAA LAY =4 33
T Ao o5 BT ytHo R A

sh, AAAFME dEH R F 7R vlge] EAlsR=, AAE AR ARAlAl fE] st

ARHEE Adgsto] Jd%eH aitle sk AEA] 2dRdFe] EASE Zlola, Al s

o o Agtel7] wiitel Ao A FgelA &8ld] EAVE B = Qlvke Zlolti(den] §]

o, 2009). olell & AtelM= e JdR3S HAasksl| flate] FEH HolHE sk 3

oM AAES] A& =S AR, AR FE W 249 RE S VEow Y
i=3e}

(Padgett, 2008: 186-1883). 3t &2|4 wAIE HAslsl7]| flste] ZAATE JEIFE Al&eh] A
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T ol Al AR A AgARe” _ EUA

o) o] Y A= Aglo] AN AL 0] o] FoA B, AEL

WEP} ol k] o] 2ol Hejdh wn Azle] BEES UpeiTE, A% 2
£ BT FRAOR HEE FUADI A3 G0z s

: F ol A2 97k 39e AR el skl chErehs

9 4 A B9, 2ol o8 s ol I8, el AR ofuleh, BRI BB

2710} o910l R vleish s dulRs) olofAiry

“A= o] BAOA] WHFEHA AS = HolAEL, % A A ofd 7= o= A1
= A tEHRbE ghe o7 glma dS .
Zol| A Foly S u A2 & ggFr) chF Roj=gds kelE ekk” et

Tk, o197 A7) M 4% Ao AT 5 G IAE SRR olse v 23 3
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F5 v SAIAe] Ojg WSS oA rha oloplakgint Bk ohe, olelat AEEFe] <7t
3 A7k BEE, 2opaAl dFeINE o] 5 ehrhy 1)) Erk
AR Behi 28 234 BB ANFA 1 ARG uEs AIE A gole” _evld
J

o} o] AARI #A ] WL o Yoprt & shte] 7kl Hi= IAR/MA] it o241
& QYRIALE Rt 7|t W2e 715l 844 Eehes oo E SFESALA dit
FHIGALE o 2AIS 71EEAT 1A Hlof, 7150] gl kllelAl= 7170] #Rlo] BEAprt ¥
o] orlek: & WA Fojutr A Hrt o]efgt A= Walsh9b Shutes(2012) 8] Al

At ZAAH, Mu AlgAe) o] 84 dolAs Aoy, EudArE $40%, o Yot 715
< 0§ 2 foide Aizte® whHshs As Btk
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my kR
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TR BB 788 2 oRoli Feld olut o] # WA Soltrle” _ owlel

=
T 5 Qe Folst £ daEotl SESAA A QT Ey AR st RS FHEHC
2 Ag3hs Flo] ofgl AE ARk wH sk EhAS Wil AXshe £k S5 ddE o)
A 7+ Qs =8 Ulgo] dFEshd U WA Hold £ QATE o218 Aol E
2 5ES Y8 Hesk eaeta ddEy EasARPE S8 Add 5 s Arehd fds
Uk sEo] Dot =9 ARs|AuIA oAl o]Hdt (st TS AN, EaieE
2k A S O Aslels WEke R o]t Sl FHoItHLewis and West, 2014)

“TelUh AR Adle, RS L W Al Jldshe Al Aol ] webE
o ke HlRke) S miek o TR A T4

Ibg £ Soleh A ol2Alvkth et o thegele, A} ek A AR Bk A AL
B ok AulaT} deke. T AR S Web T ARSY) B4 b A el AL et §
2k 23] weks el 22 FolFe A Il FR8 A Lote, ek & HAL ¥ S 9

RE L AR 9 ke MEIAETen|dd

TR, ol E FAR g AEHS ouelM LTl Al AR & ) Al ARelAl B o
2 MHIAE AT 5 ] AdiiE Al EaAnls el tid Wdst o] Ad ool
th o]F Fd QUYHIAES WA 7R o2 T BEeE

e AuAA g wf A 5e] g3 M7t Mstehs Zle BA A el 27l Sl
AR dHlell S A st 2 JlS A, QRIS BES &
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Aok, W)z oleldt RS A TKe] mEt Y SesE s, ol Bl A% b
= 718 & o= Alo] QokR sAP} Hrka Ayt

AL, 7o) B U gl A, 28 A Sl AN b § ol
B, s Wl ANE o Y 2 Hgele, v . TR ASES 2
Fsht sk ek Ae ge) sebe s i)y

N

ofr

SHEd MEIAE Alshe A
GHTARY AEAelrh 1Ev Y Ei*}iﬂ %iv‘f—*é
Agowr QARG Al 7
Wh= ddEe] Jlofof drk= A *%Ht EH*JXH %?*Vé gl 7hist e E‘r%kfﬁ ETJerOI
egEojof k= A, Te]aL *MH—E ol AY. =ud ¥dE YRS sk Zlolth o714
3] FEloF sk 2l A WA ekl ol vkt A Aee AL e W F2 Eu s Ut
Stk e uidth ol flate] QIR BYEAYS & FEe AT AdAxdoka

% sk

F_ﬂmo

1.
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{E

A HE AN S AN el A 27F SR 1 8 A Sl oleln B
VIAEL aok = AAT o)A B ABL Bl ofe] Aolag vof Hx." 43

(4) HEIZE|XI] MEY

A, EmsARE] A% s tiA, Bed 5 e 88 991 vz 7|3de] Ay FHolut,

ABI2AlE 7130] FEol 8t W 7S AR 1F IAllA S Z1disl 9E B Es] o

a1, 24skal Sk dEe

o] AFeMe Zme] As

gtlo] 3Tk aigint ¥ -9 FGI°ﬂ A vpERd J&ﬂZH ?Lxﬂm >}
A S TAACE APIE 4= Qlojof iﬁ} E‘r*i

EAPdo] FREW, MulAE Ales }7101] ?ﬁi SQYHTALE sk Zlo] deaht

21 4 ZHATk BA o1 ale. 4% na oloprlakA o] el 2 FHe A of
Hl2eq1A), sfupshl @SR A o Beke vkt 1 vkgel A7l e eomEARE Sl

915 Q. of o] B AW FHE F F o] Hg Aotk U _AlAN

Al STE AP F2AAZ Zolehn PR LPUBAE AASE, ] A
U U] $& SBE ool AU YRS SYRIE DTS AUHA A5 b
2ol WASHE AEe Auehl AARIE SR, Wt A o A9 wE oles
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The Necessary Conditions and Deterring Factors of Good Care

Seok, Jaeeun
(Hallym University)
Noh, Hyejin
(Community Chest of Korea)
Lim, Jeonggi
(Yongin University)

Social care service has grown much with the introduction of Long-Term Care
Insurance, but it remains difficult to answer in the affirmative to the question: are
we providing sufficiently good care? This study has its purpose in figuring out
what conditions are necessary to realize good care in our society. The study has
used focus group interview (FGI) as a way to acquire realistic knowledge on the
conditions that create good care and its deterring factors. The focus group
interview, which targeted long-term care workers and facility heads, was
conducted three times from January through March 2014, with each session
taking about 3 hours.

The analysis showed that the components of good care were mutual
understanding and recognition through active interaction, making a good
relationship based on mutual trust and respect, professionalism of care worker
with flexible judgment that provides customized services, professionalism of
center manager with appropriate intermediation, and the tripartite partnership
among family, elderly, and care worker. Meanwhile, the deterring factors of good
care were identified as devaluation of care labor, ambiguous job description and
abuse, unprofessionalism of care worker and manager, inappropriate interference
and indifference of family, and the structural constraints on long-term care

environment.
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