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Effect of Trust Toward Digital Risk Management Organization on Risk
Perception and Cognition of Risk Management: Focused on Expert Survey
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ABSTRACT

The purpose of this study was to examine the effect of trust toward digital risk management organization on risk perception and
cognition of risk management focused on expert survey. The results were as follows. First, Trust tfoward digital risk management
organization influenced negatively on risk perception. Second, Trust toward digital risk management organization influenced positively
on cognition of risk management organization. Third, risk perception on digital risk influenced not significantly on cognition of risk
management organization. Findings of this study requires an effort to increase trust of digital risk management organization and to
develop frust-based decision-making on digital risk.
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