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Relations between Perceiving a Calling and Job Satisfaction in Probation Officers:
Testing a Mediated Effect of Work Meaning and Career Commitment

Ko, Jain' - Kang, Kyung-Ah?

'Seoul National Mental Hospital, Seoul
2Department of Nursing, Sahmyook University, Seoul, Korea

Purpose: This study examined relations between perceiving a calling and job satisfaction

in probation officers.

Additionally, multiple mediator model was run to examine the mediating effect of work meaning and career commit-
ment in the relations of perceiving a calling and job satisfaction. Methods: Four factors (job satisfaction, perceiving
a calling, work meaning, career commitment) were measured with Likert scales. Data collection was conducted
from Aug. 1 to Sept. 20, 2014 using self-report questionnaires. Participants (211 probation officers) were selected
from 7 probation offices and 1 Juvenile Training School in Seoul of South Korea. Collected data were analyzed
using SPSS/WIN 21, AMOS 21, and Sobel test. Results: The study result was as followings. 1) Job satisfaction

was influenced by perceiving a calling, work meaning and career commitment. 2) Result
meaning and career commitment fully mediated the relation between perceiving a calling

s indicated that work
and job satisfaction.

Conclusion: The results of this study indicate that improving job satisfaction and mental health in probation officers
is necessary to implement concerning work meaning and career commitment program at the organizational level.
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Zoll 0|x|= gek Lo| ojn|et FHE

o] (Prosecution Service, 2013) 0|52 Hglsl= RS A2
9] 52 1AL e, ol LARA R FHA L
2 20134 FANA ThsAle} ARG AEelT P

APRARNAG SR HE At Al &, o5 S @
she B3 2354 A0S 8 253 shaL ot

A Ha 7] g e R A g Y(work)2 &
thol] &4A] 7HQ1o] ARAE xdh= Ao o= A9
Aol HJATHKim, 2014). T 47942 Leofl tha 7HA]
7021 212 Fo shtR “dellA] Apale] HEe AR,
Sollx ofm|e} Bg 2 61, IR sl AL3le] o] A
ol 37422l 9% vAEE B= (Dik & Duffy, 2009)0]
t}. Steger (2012)F= YollA 2] 2Ju](meaning in work)E Al
7HA Ao m FAE o m o] At Adto] Jltkar Kk
ok 2 30 e " elx] 3L 9B (positive mean-
ing in work) 2 8}l Jl= do] Fasirhs As FHAoR
BT B Aola F WA, ‘dg $ote] w=x o
1]’ (meaning making through work)2 4-& %3] &A1&
WAstaL ofsfatr Adgeithal B 2k oltt, mpA et 2HdS
FFe] Al o g o] F7]3of (greater good motivation) 2 A}
2le] o] Bl Be= ALSlof] A3t 93-S F= Aol 2v] ik
= Aol
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7HAIH, 23F7E, Az Azt S0l Ao
FFE oL Barskal JJok(Min, 2010). BE A E5-
2100 Aol Fdzolut Abgihe B2 21N
2ok Aot 2 9

o] AFES frAlskaL J=Min, 2010) olEo] 7HI &

Lo
e e 2
o o ot

=1 =
FH AFREE o] A o)A A4S MRtk &0l &
2 A Ad #EE 7|EwFl fEo g o
3| =lo] gk A (calling) o] 7N1] L& oJn|e} HAo] Q)

=
T Ao AZske & o gd e osiE gl

1
(Steger, Pickering, Shin, & Dik, 2010), 21L& ¥
BEE, 2HEU L 4] ofn] 22 A5 A wIEH 4

22| oij7H = 1t

ol AAAA 9 YrkBerg, Grant, & Johnson, 2010), 4
B ARRE 2ke] ofgk wjle g ‘WAIA 7] (intrinsic

motivation)' & & F* It} HWAIA 5715 FAY 35 2A
AN =7lE AT ST 22 AWA Q] Bt o
Ueht= A0 2, APlo] ahal gl oll thgh Amgef2]o] &
skl S Al &l Al des HAA 717 =
S A02 AF T 5 T Al P& Ao At
AFREL fhellA o & W5 w7 aL, A7 Pidol Wast
] ZA A HAHE sl A2 BE, 2E#H 29 -2, 3]
© 2 HAEJrH(Treadgold,
1999). o] AFAAES LIS o] LA v
o] FE F= wlo] At & gls Aot

T3 Ao oful= AR NEdhe A s 7L, A
oL} o]F orol= BAR s 7HXItk(Steger et al.,
2012). ZpA19] Ao ou] Qlar F52] Aol 7]ofgotar Azt
she AlRES 2%A] 2 AlRET 2 AEH A3Es
7MW, 22| 248X e oS nighAe A4S 7HITk(Ste-
geretal, 2012). &, 4¢] oful= Ln} AFnise] AAE
w7}5}7] = SeH(Dufly, Dik & Steger, 2011). o]4te] W&
0% Mol Hg A F-o| 7P ARkt Ln o4t
Aol dof oJu|e] &3-E ujetet d a7} 9t

HZo| gt A7= &S 7RI AREEo] A2l B T
#ML thata 98-S sk ItH(Tompson, 2009). 48 &
P2 ALl o] AEAAE 7HAAL AR = A ok of
Z-g 7HAAL o] & frAlsH] Y8l el AER w2 AT
=g e #ES Heltk(Blau, 1988). Colarelli¢} Bishop
(1990)2 738 =10l o2l AF-a0s3 Add 4 9lon,
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t}, oo B d7E B3 AFFY] Ae)xu}
FAolA, do] oJuje} = Elo] vyligittal g Duffy
(2012)9] o]|2S ulgto g
D2 B3 AFRH] AAAdF 2L
= AL vHslaA gt

2, =N

ATE A5 ol gt Arge]ly
AlolA] o] oJuje} 72 B9l Frof th3t A=
Asslal she. AIHQ H4e 33 2}

e

Z3ho] 4RI E sfotaict.
avjol st HRREe] BAN Qo)
ulol e Bele] A slobaict

1, @A

2 AT WE AT A o v ARl AR
o BAE Felst, Qo) ojvis} B2 o] Aol Thek o
TRHS AZ37] 98 A HzADTol,
2. ALY

AEZFE Y3l Aol Rodas 187140 23 o7h
A F = 7= D A A7zl AAIg 871 71373
B 1329 2d) o 256 R Aleh-d 5 &
WA 0 2 Zhofo Folgk 211S i F o= st lrt, 7244
Aed FaAojA 71 dibd o 2 ARS-EE FAeI ¢
S (Maximum Likelihood, ML)l ¢Js}H 33t TEH o]
71 #4 100~1508 =] duba o2 2000] 71 A3
3 B 378t & 4 9oh(Hair, Black, Anderson, &
Tatham, 2006), Wb 2 o172

ot & 5= Sl
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st 84 HEE ¢ste] stlgha IRBE] AT 421(SYU
IRB2014-095)& 2 o] F-oll, 72| H2L ofsfstaL A
o5 4= ddAtelA AEZARE AlFT. Aot
HAE 715(HAREA T2 AEHE

# shoict,

4, AR
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Dik 5(2012)7} Ak} Calling and Vocational Question-
naire (CVQ)ZE Shim¥} Yoo (2012)7} ¥ 2 ElF3}st
CVQKE c-mail Bl 21A7e] 5712 wol AL§3H3ic
o] =7 F 12%39] Lickerd] 44 A= g H47t =5
2R E 5-S ou)gitt, & ATtellds T 7 4 vl
AEAE A7) 9190, HE et FA 4 2730) S
wol 54 Az 57 - nelstol AHH(1="45] opicy oA
5="wl-$- 22c})sk ek, = s FA] Dik 5(2012)9] A
TF-ollA] Cronbach’s a = 850]H, 2 AT oA 880]Utt.

2) HEPS

215 24| o] h3F w2 243} Brayfield®} Rothe (1951)
2] Job Satisfaction Index (JSD& Kim (2007) ©] A7-/33 =
72 AHgatglh o] BT B 13789 Likertd) 74 A%
(1="705] Z12A] Qe o] 7= T2} 2 7} g
5 AT E5-5 on|@th Kim (2007)9] @7l

Cronbach’s a3 930]H, B 7M. oJA] 930]Ac}.

3) L] ojv]

Steger 5(2012)¢] Working As Meaning Inventory
(WAMDE Kim (2014)¢] Y 2 elg3}sl =12 e-mail S
ol YA 5171 o ARSI o] =7 F 10E%
o2 3% Likert?] 53 H=2(174="48] ofr} oA 53
="ul9- 2e}) vt EE4E U] o] AT S o
H]3ic}, Steger 5:(2012)2] ¢l 2] Cronbach’s o & .93,
Kim (2014)¢] A7-ollA= 900]H, & A7-elxl= 910130e

4) B8EY
Blau (1988)7} 7§35t =72 Lee$} Choi, Park (2001)°]
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Likert?] 53 HZ=(1="3] 2%#] gt} ol|A] 5="v]¢- 1%
)= W) #eS 49 Belol 88 oIvjget. Blau
(1988)9] H& 7§ FA] Cronbach’s a &= 870]9lon] B
ATrellA= 880] k.

5 Xz

id
Sl

A=

ofoll Sl 7| %S ATA} A Bl AR
A2 Agsha oAl RS AAsgor e 3
A B A skl SASHI B 2AR 20144 8
2 1976 9% 209714 A EIgon, 20149 ) BE

2135 1582789 oF 13.3%9]] 3lFah= 2117]¢] Ho]
& A=,

6. AIEEM

39 A== IBM SPSS 213 AMOS 21 Z2 132 ALE-
stof BTt AR =] AlFE B SARY 0| B
7 gtoks 913 ASHTY A dAes WA LBATE &
Aetoint. dwh 54 9l Aol ARakE o] ofw|, 7
g =% AR Y B4E s 7l AE AAsHAA,
F9 A7HS 7ke] AABAIE Pearson's correlation coef-
ficient®2 B35 ct. 23 o] Agte AFe ArisAs
2 X7, TAY A BFAERRHRoot Mean Square Error of
Approximation, RMSEA), 7]|%&3A]4=(Goodness of Fit
Index, GFI) ¥ ZAA3A](Adjusted Goodness of Fit
Index, AGFDE T3}l SEATATE ZZATAT
(Normed Fit Index, NFI), Ath & gFx]4=(Relative Fit Index,
RFI), 8|2} 8tx]4=(Comparative Fit Index, CF)E -5} 21
o}, 714 A5 A3l A 25 (path analysis)S A8,
7] &35 3elsl7] ¢Jshe] Bootstrapping e AAJsl 7H
] FAA oS AR 71 vl A Eelst
7] 93l Phantom®#HG=E o]-8-3)] 421222 31910 1 Sobel
test=2 wi7H7} FEHol tie 59 W] dFEe A

goh=A AAsk .

E

re

o] AR} 2119 3 Y= 71.1%(1501) odzl=

8 20| ojo|ot S| i E

28.9%(6017) = G2} oF 3ull7keg @gkon, 7]&o] 64.0%
(1359)0]AaL, AL 30t 43.6%(921), 40th 32.2%(68
1), 20th 11.8%(25%), 50th 11.4%(24™) s=o|™ ¢+ A=
2 38.641= HA 2541 Hrlf 604191 Ao =2 eyttt Fart
itk gigsk k= 53.6%(113%) 0201, WS EE
HE 68.20(14478), AA} o) 14.2%(30%), FEHE 9.5%
(20), & 8.1%(17%) o2 gifio] tiE oo g
< 7 Zo 2 Yeigtt 8 AFe T 75.4%(1561),
7 o) 12.3%(26%), A5 11.4%(247) =olL, BT
i+ B d 38 4%(817), A 11.8%((25%), A9 &
AHRST 10.9%(239), 9X34 10.4%((22), ZA}F9.0%(19
9), AKBEAL 8.5%(18%), 7 7.1%(157), 4AF 3.3%(7
) o)tk piAlEte 2 ZRAFE AFEH 5\ o]sr}
42.29(89%), 6~10'd Ato]7} 25.1%(537), 11~20'A Ate]7}
21.8%(469), 21@ o]AFo] 10.4%(22%) 2 10d o) 7]
o7 o] of 32000 FHEA A AFE 8708 UnbE
FE-e] Fat AR A 16,1300 H]Sf 72 2o 2 YRt
(Ministry of Government Administration and Home Affairs.
2013).

2 Wi Ee] P BEAAe} A HA L A RF 9
EfGA ghokg 918k W] WA YX| =& Table 13 2t} 7}
W] Haghs B AR 61.09114.672 A9
AL 40.15+7.64, B9 orl= 35574615, BHEUL
18.01+t4.88= Yeh)ar

F9 W4 7k9] Pearson®] A 4 A FEH2 4
iy SAIH 02 o3 BAIE Hole MatE Aol
Uo] ou], A B9 BT 2 Jepgth RS Sus
ol 2rgola] mo] FAl oM 733k A (=62, p<.001)
< Kol AnelAo] Fod ARRIEE Erial & 4 9t vy
Fiigel o] ofm)(r=71, p<.001)2}+ & B3(r= .83, p<

ARNEI} 73 A g Bol Ao ofu] Fre}
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axt
TR ] glFA FHE 93 SHEPGAS 3ol
she 7 A ER AAHSE FAsRE B YH Y
X%7} Cronbach’s a > 7o]@ 2Ju] QJth= Hair $(2006)
o] A2 ZAR SAHFES] Cronbach’s @ gro] 2H 9]
2 88, AFuE 93, Ao ofn] 91, A B9 88 ¢l 5
o] B3 o] elFAL AT 5 ULt
3. Ao 2xDHEM

) 23 Hgx=

B 2l A FEHad FF0E] tigt shapiro-
Wilks 714 A2 p=.0512 2] 5 0501 H4A 2
3 AFPEE 71AE 5 glemw A et &
% gick, 3 2 23 x’= 000, AHE “07 9] E3h mEo
2 24 5o B (parameter) o] 742 H8 FAobA] = B
Fog 3T dofefl thal 4ds] A A RYoz A
ek,

230 A 7AAolM x’= 0000]2H3Fe HE dolH
HE dojzl FEAte)H Rmlojx] FA = FRAke)E 7t
o] atol7} glrhe ojuloln, x*o] BAIFE patt ukvlld
Aelez, AF7HES 7148 5 glo] A7 R vlolE
ZgetriaL & ¢ glrk. s3h, A= Jue] o) vpotdt
R PIA AH o] Apo| 2 FAHRF-BFR ARG A
ETHOFE T2 A, ()32 ] AEEES o3t
2 2ZoX Afrt “07oleke 212 AR bolzhs oyl
ot o]} o] AFrFo] s wlofE ol thal ehds] A3t

288 ‘73128 (saturated model)olgta 3} A3

B2
=

[e]
=

2

ar )3t 2Rl g Duffy 5(2012)2]

Table 1. Pearson Coefficient Correlations, Descriptive Statistics and Inter-item Consistency of Observed Variables

re

o
oN
k=)

AP Aol 71x38te] A7 BH-S AR 7Y © 2Y
2 ArgofA]o] ARntEst ol o ofu| A Eel Z 7 JF
< vl Yo ofmje} FE Egjo] thA] ARl g3k
] x|= 2go|t}, o]2 B3k A= Figure 13 2t} A1
o) xo] dof ou|of JaFs F= R (B=0.62, p<.001)2}
738 2ol e T+ 4=(B=0.39, p<.001) BF F2
T S%ollA] BAH o E frofgt A B grk(Table 2). &
Zrgolrlo] & 745 Ao on] Aot BY &4 At =
2 Zo g Yyehith ey Aneoldo] ARutEe ke
FE AR(B=-0.02, p>.05)& frolstA] &gict.

mpz|uko 2 oo oju]y} ARt YIS F= PR (B=
0.75, p<.001)¢} 38 Elo] HEnt=o]| S F+= 4=
5%0lA Ao

X 0 0]2=%

(B=192, p<.001)E BF o5z r
oI5t A3-E Ho(Table 3), 2720 2 Aol 23} A Huls
o] FAA o] ofmle} Y E912 ¢ wi7lE 3k Ao
2 E 590
3) Wil &} 7

=4 Ao &

T &3 32 270 w8
A w7 Zpolct. P o] frolid AR 2
5% A AFTHEE

o) A Al oloish 3

LRS!

EAZ 122 (p<0.05)2 FOl5%
7\7ksked, 2:me] Az}

2909 AR} QIrka & 5 Qiek. Z 2ol
o] Pl AA ) EIhs FARCR feloicta 3

T et

AMOSOIAME 271 ode] w77t o1& wf) ZHzke] w7
Hape] gdtel 1 oS 7A73t7] $18l Phantom®H 42
ol-g-ste] 7 wiZl &35 sekd 4= 9t} Phantom &
o] 43 /N 7rda AA A3, do] ono] 7hd aghe
46 (p<.001)0]aL 38 ZY o I AR 75 (p<.001)
2 BT Al frojAdo] Jtka & & 9lou g i vy

(N=211)

Job satisfaction Calling Work meaning Career commitment

Observed variables

r(p) r(p) r (p) r(p)
Job satisfaction Dependent -
Calling Independent .62 (<.001) -
Work meaning Moderator 71 (<.001) 77 (<.001) -
Career commitment Moderator 83 (<.001) 61 (<.001) 63 (<.001) -
M=*SD 61.09+14 .67 40.15+7.64 35.57+6.15 18.011+4.88
Cronbach's .93 .88 91 .88
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4) w7 &3 B3t Sobel HA
upA|2ko 2 wl7ieaeel Ao oju|el Y E4le] vzl &t
o] #ro]/d-& Sobel test= THA] A5 81t A-mg ]2 o] o]

ofuE AX AFRZ0 2 7wyl = SAIH R R

(=521, p<.00D3} 3o H 279 4e] B == 7AA 4|
TSR The wiEs AN FAHCR #o(Z=871,
p<.001)3ke] rjejAjo] e ojm)e} A= &q) Bl
2 FaL Ao vk FY Fo] thA] Al s
T 3EE]e] 9%l 27 Y w2 AR et 42
How o] ojnje} AHERe] vl B} B AHoER
froldt 27E Bolovt Aol Nt ARnise] A adh=
FAH R frofshA] @ot Ao ojmleh BHEUL 2T

3} ATz S

0

Sl = Ae &l

O

Foick

AT ] F2EA A dof ofu|o] 7hy &3 3 46
(p<.001), 48 &) 1t 234 2 .75 (p<.00D)E vj
N = frofaht Are) A o] RNz 3RS F= A
AIR=(B=-0.02, p>.05) H2Ja}A] eko} dof ou]9} 7
=L &g o2t A RntEste] AAE 4 v v &
T ot olol]l AFHog el o] FAREI o] A
ATFEF oA AAAA Kt 2HE3E BF o 2 £Askoln)

) EF] I[P

FARY Y] nd HIe AFES AR x’= 065,
RMSEA=000< .05, GFI=1,000> .9, NFI=1,000> 9, RFI=
999> 9, CFI=1.000> 9, AGFI= 998> 9% $A ¥ 232
Agtet w3 o2 Hoke gt

work
meaning

62+
58.09 54.19
. -03 job
callin. : ;
475 9 satisfaction
39+ career
icommitment

Figure 1. Path diagram for the research model.

Table 2. Result of Path Coefficients and Testing a Mediated Effect for the Research Model (N=211)
Path coefficients Indirect Sobel test

Path P

B B SE CR p effect 7z p
Calling — WM 0.62 77 04 17.61 <.001
Calling — CC 0.39 62 04 11.30 <.001
Calling — JS -0.03 -.01 11 -0.26 799
WM — JS 0.75 32 14 548 <001
CC—]JS 1.92 64 14 13.79 <.001
Calling — JS 1.22 .010 - -
Calling — WM — JS 0.46 <.001 5.21 <.001
Calling — CC —JS 0.75 <.001 8.71 <.001

B=regression weight, 3=standard regression weight, SE=standard error, CR=critical ratio;
WM=work meaning; CC=Career Commitment; JS=Job Satisfaction.
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2) AR BN
TGS FH 3 ZH= Figure 29} 2. 221522 o]
o] oJujo]] S F= AR(B=0.62, p<.001)¢} 38 =9
of| JFE F= FR2(B=0.39, p<.001) BF F2l5< 5%l
A FAROE Frofgt ARE Hof, AHo)Ao] =& B¢ Y
o] o] ol A B9 AT} B Ao g Uehyth 4
ofuj7} ZFREE 7A2(B=0.73, p<.001)%}
= Z42(B=191, p<.001)

Q]
=

—
_= o
AshH 0w Aol A7 B Aol Svlst 7

Ao 4 & 5 ek

3) Wi &3} B4
7] aye] oA AA A 70y &3 3 1202 p=
0112 FrofaeE suolld AFT7EE 7145k, 2mgella)

ZatEo] FAoA Yo o]u] EQ)e] AA vl &

= BAA o= fofsittar & - 9ot fHHSE o83k 7t
zte] uyfsrEe] 70 7hy &vke] 74 Aw) do] ou]9
7 BIREE 46 (p<.001), 38 =%1¢]

24

-

4) w7 Eofl T3k Sobel 77
argoldo] Ao ojulS AA ARREo g 7h= vyl &5
FAHSRE fo)(Z=5.21, p<.00)3tA 21, 2o 4o
A ARRgo g ks v ES A SAH L
F2l(Z=8.71, p<.001)3to] 2rd o] 43} 2 FRE=e] 87
ol o] ojmjel A E4) F7E SAH R Fof3t vl
EA7F geka & = glo] ehdniir sk Ao = ekt

work
meaning

475 calling

career
commitment

job
satisfaction

Figure 2. Path diagram for the final model.

Table 3. Result of Path Coefficients and Testing a Mediated Effect for the Final Model (N=211)
Path coefficients Indirect Sobel test

Path P

B B SE CR p effect 7z p
Calling — WM 0.62 77 04 17.61 <.001
Calling — CC 0.39 62 04 11.30 <.001
WM — ]S 0.73 31 11 6.82 <.001
CcC—]J8 191 64 14 1419 <001
Calling — JS 1.20 011 - -
Calling — WM — JS 0.46 <.001 5.21 <.001
Calling — CC —JS 0.75 <.001 8.71 <.001

B=regression weight, 3=standard regression weight, SE=standard error, CR=critical ratio;

WM=work meaning; CC=Career Commitment; JS=Job Satisfaction.
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H AFoM e REAFEAS o Arelao] 2R
T3 #dHo| gl2H, o] oue} AHE]] o] AnolAlz
ARurEo] A S vfgichs A Ao A3 22 B
S AFEA] FeutEs) AEE YAA 29lel A7ty AL
B} 22 wigte] o] ojmje} A EQl o] a2 S
o} HEAFRYe] AEREe 73 Aol BT 47+
15302 AT 28 73 & Ao g Yeht, 4
7o) 22 Lee (2004)9} Hls3t A2 Holog W5 AFR
o] 7HA ZFut=o] =x] 9o 232919 o 5= 9IQd} 41
olale Hw Bt 335+096% YL gdoz st
Dik 5(2012)¢] A7 2.48+1.02uF LurAAelS g4

I~ Z O

© 2 3 Ha (2012)2] 97 A 3.31+0.54R}) 52

To=
Bk ol thsAlolt QubaPg9le] Hls) 15 A F o]
A319] Qo thaf e Aol AT glrke 2e

o
T Ao}, Ar o2 A2 A9 Ll
e Aoz et ol ol tldh =& Aol o]
o] ARE FF2 S FARBIES sk 29lolga & 5
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