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Purpose: The purpose of this study was to describe cleaning workers’ working experiences in Korea. Methods:
The data were collected in two focus-group interviews with 9 cleaning workers. The phenomenological analytic
method suggested by Colaizzi was used to analyze the data. Results: Five theme clusters and thirteen themes
emerged from the analysis. The first theme clusters, ‘Dead-end choice’ included Limits of elderly women workers,
Financial difficulties, Lowered self-esteem. The second theme clusters, ‘Facing with discriminatory working envi-
ronments’ included Fear and unfair working conditions. The third theme clusters, ‘Potential health problems’ in-
cluded Physical overload, Repeated exposure to hazardous substances and Emotional labor. The fourth theme
clusters, ‘Excluded from protection of the law’ included Gloomy reality and Sexual harassment. The fifth theme
clusters, ‘Desire to get out of social isolation’ included Efforts to maintain the status, Desire to live confidently and
Desire to change social recognition. Conclusion: The findings of the study provide understanding on cleaning
workers’ working experiences to explain by their vision and language and should ensure proper working conditions
and environment to live a better life.
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Table 1. Analysis of Cleaning Workers’ Working Experiences

Theme cluster

Theme

Formulating meaning

Dead-end choice

Facing with
discriminatory working
environments

Potential health problems

Excluded from
protection of the law

Desire to get out of
social isolation

Limits of elderly women workers

Financial difficulties

Lowered self-esteem

Fear

Unfair working conditions

Physical overload

Repeated exposure
to hazardous substances

Emotional labor

Gloomy reality

Sexual harassment

Efforts to maintain the status

Desire to live confidently

Desire to change social
recognition

- Limits of job finding
- Thoughts on aging

- Need for regular income
- Lack of living expenses
- Doing two or more jobs

- Shame about doing cleaning work
- Lowered self-esteem caused by cleaning work

- Fear of being fired
- No one to complain to
- No way to retreat anymore

- Control of labor process
- Low income

- Lack of welfare benetfits
- Invasion of labor rights
- Gender discrimination

- Age discrimination

- Repetitive sequence of hard work
- Deterioration in health
- Work-related difficulties

- Ignorance of the handled materials
- Repeated exposure to hazardous substances

- Suppressed feelings
- Avoiding the friction
- Endurance

- Pending issues

- Arrogance of managers

- Periodic changes of employer

- Titular education

- Resignation as occupational accidents

- Ignorance of the Industrial Accident Insurance

- Sexual harassment women workers by men

- No other way

- Abandonment

- Difficulty of turnover

- Following unfair instructions

- Desire to enjoy life after work

- Desire to get their job despite age
- Resistance to boss at their peril

- Desire for fair return for labor
- Desire to work despite age
- Desire to direct employment

186  Korean J Occup Health Nurs



a7l sh= ke e olglet,

1) 2% =g ¢

Folapgo] YaieFe NS B AVl A wsy
o}, 7120 o] §laL voli= 31 Wi Aojof ah=ul, & 5
Sl <ol B ol §leiekar Ak Lhol7} ol the 2ol
A ol FA) glol & 4 glo] PaeF- MelsAL th
® Agoln] A2 o}s 5 AZEAR ) o4 ah7] ol

o] A3 et

o7t & =Yzt wigs] & gk Zlo] gloiel4.
ARG sttt ol oF FobA BAl & Kalth B
Y7k,

2) A o3&

eS| 8 & st ofi= ZA1A o]
g0l ek, el A=t sioir} vigAke] Aoyt A
EE S 1 olF AAE S8 nAH el B2
S Eo] Fa de Al 30T AT e B
Uae 3 sk AT B2 HAALdF R nAIA
S A oA = 715 0] F 9 T At ol & A
staL glo] oA FaegAt 71E5e] AAlE AIAL U
o A=) AE AP 7L 554 GEe &
T Yok I A3 Faewrte vE 71EA AgS ey
7he A= o)A ot Feolut Bl Fol A3 AR, Akt
A 74 55 5= . e T2 B Boi= e <l
do g AEHA ol HUA 5 F7F o] A8 flo] o=
2ol disirs a2 Bike =it

Follx] 2R slthrt ofAX wuhar Ud-g Fich H
7t 3HA Bl 8.

AFol UF- Holg, 5Y ZF3hd T
kg,

(34 EF% dolr= o] dEolQ.

o]7] 9}x] ol2ulolER go] Ftal U-& ol sh7t

Fsola. £ Wela shist.

o>
i)

A kel 19

3) AEH A3t

Uolet BAA ofeteo R ofd = glo] Aitee& st
Al HEg FAeEAs 228 A9 A FugA ozo
M ARERE AstE o] i, o Tt

Bl
=oé‘
o
—
ofr
ﬂ'r‘
3

5712 5 23

=]

83 Lol AR 9 A= YA A5 Z2le
il 2o ol wahAe eRerhar sk, A 2L 5K of
713 1% Qe She AE-E Yalofgaly] thzoleka gk

EolHY7} tigshs AR thE dl 7ha gt
A Z3la

©a7t Al Ak 2L 517] Wje]] o]t] 7HA] o] e
ghhar Raf g,

44 Fa S AlRSe] 944 Hrlgtis.
oJAlE F Wol Yolxlol g, Aol F olHuiEtag.

|3t F71H 02 v 3ol 7] wiEel U st
7HAAY ot F7HE AW A8 E e o 19l 3
2eFTAES A8 §AUAlE 7AYol 79 22 vk 3]
APE F714es uHraL gtk FdE 4
A e s 2d o ZEAINE & B 2=
kS Al dsfof k= HE 282 3]9sl7] fJaiA At
Ao Aee olFAke 7 dAEN AAE sjars
L vk Tl vl EA4 Al7IEAE & 5 glo] A

T oohs Eae Halth

X
=
x
N ofn
117
<

Lo] Hlttar A7t w 7o) =),

gl Al e 7ok dFe] BE AE 2R 9
7ok,

e 7 Hal ol 23Uzt ¢ AA ol
ole. Y7t ¥ o] B2 AL dvht 237 skt L.

AAshA 1 Aol Eus 714l 8.

aobmuls 7his] B o923 Aol UR B2 A
ol I g ozt Wk 7hiks] glojg. ‘e,

o' shaL,

rr

2) B33 =524

FA, 7t 5 ARF7E BAsoF & 71249 i

Vol 24 No, 3, 2015 187



249 2

M B 182 BEAL Qobs 87T 5 gloick F
2g7ko] vhislo] 91 ghot 514 whete] gho} AL A
Ao] 212 371 ek, whgolt Avol CCTVE Ballant
A2 B4 Solthm B2 AHE el T AawEA
of S 9% 5 o} Slateka ek Havt Al
QPEIAY A ] B ALGoILt AHo] Fol o 5ol

£ Q449 BEE %A stk ek,

9 o] dstar Y=(F7t &) 2 A 27

7hElr} o QlojA] Ak 1 ARbo] B 4 st 7ok
A, QFHol 7ol hof i g,

7 S shAGEPEA) wietel] vkA 2o vhe] Wi

AolQ. o AZIAIAL 7k A A7|M B AL
FHES 3. EME 24 =

BolAse PaeFo e oda §A40 2 el B ®
w2 oll] ol el WA o 2 g o] glglon] 7
A AP WA 25l R At ol B 7t
540] 9t}
NEEEEL TS

£222) QRAbo] AlgE7] ol 710l Y22 B
Folo} hu HdwFAs QeheFASe] uls) S AR
o] gt} 7 YT ofolA] G ARk U 231 S 24
7152 ]9 o] ke A4 ek, 09 ARk el 9
Ak AN AL S Dot £ B 5 g
S o7l 2] ol &A14 FFs7h deke

whEoll 2ol WiZslal el o] B3kt

e A2 JEvE EoEYAL.. s S vk
. FAR ESe.

daltirt slel7t WAl i Hod ozt ot
Aolar?

Ao e Uy o] ahju]o 8 (Yo]) BobAH &
o}AA] Al HoJ A A= ol

2) frafEde] HExZE

B2 E7o Al 52 Aol dgA o2 At 4
28 QA DA 2 F2 A}esk=t] o]2 ol T2 A}
B3H=A, Boll BpA ARgSHEA Soll st TAEQ ALg

188  Korean J Occup Health Nurs

02
=

He wg e Ae glolth 13 ErFo R At 9
A

wEAA A7) £ ghe A ol TAERE AHgaHA

sheblAlEle 2, Sa A7} Qlole. A&l Haok
Z0hs o 1A B8 Adlg,

ALl W e ze Ak,

2wl 329, WA} AR 2. (A Bro] 2 L5 ohd
ohhe.

$2) e} o sola. T2 sl o] gk Folo]
2. RS wo] A,

3) AT

FoAeL sta AL TS a2 o) 31K Fa &1
I JEE AAE o rErA Fe YBo] Bgkon 2
AN 2 AGHA = i S AHAE obe 35S AW
shA] daifoprt ot

FHES 4. Y 2S0M 22|

folA 52 A Eg st At 2% #AlE Do 5
3ol A% ADAR WA BBl Lelslo] gleiet

A0 2 o33t Aol A0 2 o] HA shof B
Y s25PIE At ASFE Yo A

Al 25 WA, tgahAE Eaka glelct,

]

;O

3@ Sk rlr o

o g 1A
=

1}]

¥

1) g

FoAAEL Aol 4 A o Folol| =& A7|E
A 1 o] F2E AREA oA GolA] X lsr] wEell 2=
Ak o] Uigoll thafirs REatta Fit} AL AREEL 1
ti2eld] ) 3|4} o] 50] F7|4 02 Hif AR Raria
it 7HFA S FAbelA FEE A BolHI|= 514
gk A0 2 gdfety] wiiel dafiEtof Ag-girkais ot

W7t 2 sl A2 F S0l thEnt shA] 22
flolg.

21591, WHRIARE 513 A3 ZolchRiA] o} F



HE JAkS

5 ¥ ShHEPAISHE) o} F opilal L. T RS F of
@) glow E4o1e.

§9 AR AF w26l @ WA, 1)
& A HAU7) AREES TlE2lE] SR o] Bk vl
Hola.

M

T Ty

= AR
= /‘]‘—r’é AFgEo] ¢4 01'7‘]
ol ArgE wolzitial o}, =%
]'ZH B 5ol sl &A E%_’ &

oliet,

1r01
k)

5 E
=
=l

2

%;%ﬁii

i
§9..E_|..F

FII‘

32

ol
ki

S 5-2 SAIE ki) T AIZTH sfelaL o 8.
Q1 ST} op 1 1eh 2. (ko] st Abgtol) Aeke
W2l et} ozl £718he thglol . 1) 4kA)
7} Pazhe 2 Qreht e, e B4 1 A
Al FRAEL)HE Zo] ofUiL.. 1 oj@]
2 megolq.

2) J8l%

AR5 Yol7t o] HaeS st gloy ARIES
ol G| Azt = 2FetaL AlAle] dR-E Eee 4
971 5% Jota ok A == A JARY FEEQ] 9o
2, AAH Q8L HrwTAEL] RE 1% F st

ol ol o4& g obrut =gl x e
A et H%.
oPAERE R S T 7k AR BEg
F 2 adRita(agele).
FHZEZ 5. Ale[X nEZoM SHO{LIax} 8t
o252 A}3] A ¢lA]o] x| 9o A A2 )3l QA
wEAple] o] 85hEA & o FEE Alo® 4

=T
W71E 7IdhskaL At

& 3aAFolet stelehs o
44 ek ek, 49 292 87
o} Stolehe A2 ol Agshe 2% 494 ek BAE 9)
$7} olvleba thigl 2] A% thit

SAto

o 5 73
Aol Hxloleka ek, 3o AUANE oleidh A4S 3
31 917] W] FAIE S 9IS 7o 2 YAt A
59 451 HEYT BawFATE Aol A Azt
Qo] Heha AZEAE BAZAE F93 AAFA 5
Thol7] wizel ghe P-g 719 A A Igie, Far o]
A7k ohiet 2 A ol gel o] g1] el Bl
st R U For Hobr] Sfa) st ggick
el o] oI5k ek w Al a9 Zle o)
P4t ‘ol AT s phgo 2 s,

‘o)A U #lofzl ele}’ Bhar Aks AA| o] o
o} 157 Aol

I Fa ke A Few, IAkm a3
dle.

o] 45 st Fe Al Folgurt e, A AL 3
ofokz,

R e e = dolop gl @, ol mpgo] A
sk Eol tiiE 7l L.

o] ¥& stefd ey sfaL vk g A= How
2Eg 2 whg 7 gloja.

S-27} N 7lekd Hal a2 ot 3

SLAI7E ol eyt E 4 9)
a9 ot w7k mlu

e Holl 7Hd 3AF 42 Az ksl g

Rpe A

s

2) FFe Q) e Holrkn &
HolAge A% slkaeka A% U o
ARG o] 271 Baehe & % QL A
ot ek GEAR1 3D AE Aol
&F5 o713 sk shok & Aok el
S A A E] Whgolt 2] R oo B4 Al

H

ol 3

A

=]

Jo

o moh y
e 4y F

%2
(2
N
>

2~

LZ

S8, ru1°

718 3 Al o} b 5 AYSHAA A1) Hel el
A 54 Bol7|= At
W78 5 9 A 1 o] B 5 e A
AoH FAole.

w7t 7igks) oF giAekaL, TN FE A7V thER]
Oy thal= ok sl 8. EdxlEo] Exgltietaig, 3ol

o six] Addid ke, ¥ Fa figo}
Q7

Al Fh, Febh ge

Vol 24 No, 3, 2015 189



20t

shar thgotul iUz, 7k 22 Aol ohiuizt 717k
Qe sheietag,

3) AL3)H 2 e] Wt kg

Foase] Ba AF 7Rk 6dolda 222 5§94
Aol 258 At Aozt 3 F3. 13U 3P T = F
T L BE W FRoAME gl 953} Hof gla 3t
oAz}5 2] &5 ARJAIZE 1~2d F712 vl v E H o] A
AF7P7E okl e 208 Hol oA 5L Ak H Al
A& Gt os HLHA KT Aoz Hlnt FoREL
S AUAE AAA 3L BF Ak uk= Alokshd 8- UA
o #EE voAE gote HY IdF FE& oA o
= 3 yobd Ao = 7t

=] R
=51

o e
o
nj
ju]
icz
ki
o2
r o
9,
e
1
=
N
_?lr‘
T
=
N
il

A A o A ke A
A, AR FEA, WA oM 290, ‘AkelA ayzh
4] BolLbarst 3 oleks e shelsheict.

AT GOIAE HrhE Me AL e ol o o]
A Al A7) gl USRSl o) gkt w
71 A g ool obl 4 glol Meat Ae HaeE)
2 V1A Atolzhs el AolBa @ AdonAE
A FRake Ro] YE Ao Nl Pl thy
< A3z g = AP W vApEH A 482 2 (Cho,
2007) Alo] A2 U2 5Pl B % Bxheke A B
t}. o] Yoon, Yang, Chea®} Kim (2012)2] ItollA] A4
EEAES A LGEES R AR A A, =Y
Moz tegolehs dele Hol %1 34 Ug Ak
Aol 2221 o] Aol el FA] &= Aoz Hok=d 7l
gotar 11219 ofr] 7hA Rl APE wrele Aol 4

i

¢

o
=]

¢

23 EAERAE F9lshs A= Q12slo] gl 189 of
HregApg o] sh= olth Byl 'ekelst ¥ ThE R glek
Q1490] 22 Ik Ahn (2014)8] A7AT sk FA3A 1

190  Korean J Occup Health Nurs

0|

e go] AAAl B7PEst HuA 1
33} =L glck, el tizgh AkslA Q1
2 i o] dasts tao] PaesA=e] A4
AVIE St 2% BAER] el
Al 3h= AAA A} v ook & Aol
ATEAEo] Hrhe Ao g AlFsH | o=
F7HE §laL F4] AaE glo] E iy BAlE e 7
2R BAEA o AP =583 4
3l AR s aLe] FeEo g skadd dhd Al e Rsfar
ol7kar 91tk ol Cho (2007)2] H28-9 w5at 4
Aol s o] WAL Ak Asl st ek 2y
Ado] waoll= B8kl =570l AAAA B
Axo} FARITE 184 Cho (2007)2] Aol xpd = o]
3 Fekgh imgxzio] 58 HEo] T A Aoz yehgth
Yoon §(2012)2 FaeFAE2 HrhE AgelA Al
FAIE ARk 3 WolEole 788 T8 FEHeR
8ohs g Bloka silet. & a7 Holex A
AR =F A dig 72A dAlE A5H o2 eljst
7180 =g Ak AlRle] A, 2] Em 802 RS
WolEQl A Adolrar 919iet.
BEE gFR Q3 S314 Fste} AlAA 5

Ll
] e, O R |

RN 3
&%
%
Hl‘ﬂ—o'o}n
o, o
0

4 Hlr
;O

fi

Y
fe rlo

O

]

BN

1

T
&

it

%o,
I ol

FralEdol : 51 3418 1] who}
=9 el gl d8olM dolues AT 5 FodakEel
e 28 A =58P AR 07 2A'E obrIstaL 9l
At o= AhwFolA FAEG FAARE L B A
AL A FA 32 5o AU 414 Rata $A14
° 2 {317} dele o] A& o2 Ao Alde]ar 9]
= 74383 abdd Fgstes npEg 93517 ¢ S o
¥ o]

4
b
o
-0
o
H
X
e
o
o
nz
)
e
ol
ﬂ‘r‘
oN.
Juk)
tlo
ol
K
3

o] ArollM FAL B A H A AA, AHA F skt
=2 FFol A4 osiel ik WA o7 o]ofX] e 4
Fo} ARl =2 E T 53] & Aoz Eol AMSE}
I g AAA 5 AE = W IARAIR S48 FAAT
I g 2A5S dodlE AaksAEA A B2V de
3l 3}sHE- A o]t} (Korea Occupational Safety and Health
Agency, 2014), EZHARAAE (Material Safety Data
Sheet)oll w2 AAEE M- wloll= B3, B,
HoHY, RS TS 283 AL st AR Aldi=

AAAA k31 Gla WA B oA 29lHo] glof EApe]
AVE 18 B} AR ol i Agke] W astcha vt



UHE AES

Hr}, 3, Kim, Ryu, Park¥} Lee (2010)& 87373} 9)
FFE AP QIS AAeHY Egv|sted o] 73 b 9
3 Aoke 1 Z7Ho1 P D3] oM HAwEA}e] ol@AF
3} AP ZAHKIm, 200002 B2 33 22 YAx T2}
ol AL XS] S5te] BA Bl AolA HEn)
Azo] NS AuE vl Q). w3 ALEHA M= BTF

2 WA FRU RS et et A b 9o
3 SN dAH o2 A ugsta A3t gt

BWHIEEEUdT Y A PaEAd Axw =
S IF e BE =58 AN Aelo] 18 Folrh
(Seoul Metropolitan Government, 2012), o]&{gt 20|
P8R mE e At A AR BAEA e A
9J-ex] A&AQl BAlo] I 33}5}

AT EL A B oA Aol HEee =]
A8 A3l F AR BEE Ao A IR gt
glo] Bl e e e & 3jAL 5o
Fo} 870 F712 Ws}, FAHU Y @ﬂ% /\}1 oA
A AR 735, A A8 of -
o] ot E= 43} T 7184 = AxAt E’é}‘%'—lxl %31"‘5 &
oo, FAEEY v, Z, A3lF 5 e = 4
Z4gt 2ol AT A2 | F3F ousgs BA 13

t}. o] Ahn (2012), Cho (2007), Yoon 5(2012)¢] 79}
T AR Aot

S HETEA9 93] (European Commission) ollA] ¢, L
4 84, A £ R wet dAelE EFIACHEC,
2001). ool w2 HiteF e A%l At
A2l AU &4 Ak flo] =sshas HJTE A4
2] Fohs Aol gle dAtg el st aeTe
A3l HAIE 913 B F ol Btelal oleo] WaL vl
T2 HIF o] & EbAg dAtE]dl Aot} A7-toze2
AAeT S AREHHA ZEA R o E1E 3] Flovt
2 gl tisixes wetskA] et ek S=71EHe
S2AIA | s, Z2ARE, 7Y, GAFfrEFl T 22

27 WASHT 237 Ak el AR e 22AjelA mre

oo HT oX

% ek glort A Aol B 64 Fols
Aglo] AlepH AHLS ol Ao glrt $HTt £E %

%ﬁ%& 9% 5 el 49 EA AT Do
w3 Aol gl & 8ol A5

Aelg fA487] 9190
A 97 AV 0] 5 FE 2 |3 25 ol oS zhiieh

Aretg o] 44 o

x| 5 23

oM ofAte] 7 dAElE T 5 371
%‘%% HIRE = A5 Aol sl o]elE A7]8
7] E7Fs8lct.

20119 1€ H ti3hal A gAtEo] 48 A7 of
o] dodl g Fado] deiA] AL FESHEI. 1
2} 4do] A 20150 = Ut e, Yulgtas Hl%gh
=9 HategAEe] vgfo] slmanA Fatege] detdt
Fdo] o8] A&H AL 9l HolFaL 3}, o]Ad &
=] 3ol FAY UoAA| g T2 89 F shivt
H}E 14 Behe & 4= ohKim, 2000). g4k el A

2

F{F
W, M
flo

2

i

¢

P

F

A Ao DAY Y e S olel e
SYAN BAE AAFE A A 02 A 2
oh AeFe obLt sHe doleks g4l Wis) HE
B2 WAL A7) A BB AT M, 57 50 A8 F
o194 2294t 7§ 2SS M gl SoelAle o

ZulE dzstar 1 244 8ol a7 3l BaA A
82 725 gk, A FL 28] 3D YFOE mEAEo]
17l o] S A el B g A1 3
wahe e nREAbEe] oi7leka gl] uholck, 93]
A HawFol AAASYTINE BT} §AYAE
B3 vtz o g Z2A|0RS FPAISt] AF2Rlo 2 o] AgLS
AsFH T Qe Aole}, HawFe] 1§ Bete AT, n
3}, 173} 58] BAP} eAsigle] ARk Fu1 s dshol & »
Alolet. et AGBAFRE] ALgAEA Y B Aok
old Bast glrk. o] BT vt HAYF
3, 71249 QLARAZEA o], FiAl L B8 A s, 3
2ge] f3i9 BB e AR AR A S e

m

P1EAH w=F 8L A lok & Aol
2 Aol JoldEe A 8, AhE Fol A4S
filstel ool oha slelst A1) 98 1 e o

g Aol Hlof ‘Hamgol tid <1le) Wk g B
‘AA ol Holal shgit. Foiakee w9 o
#Jololi o] 2o] 4] kit A 22 el A8 Holx]7]
wgoll #Ale] dof ojulE Hojsla HZ olFo] 4B F
712 o) sk AL wn} HS aiego] A ¥
A= ) 4s17] Y3 xqu]_,_u}o] T ZAe] AL FpA Q)

B 9EEE 7ML Ho] shEA mus Rl B
3H= $718 7HA71% ek, ol Ahn (2014)9] AN o
A AaegArso] Aatel FAEE nhEsy] 18] 28 A
22 WAl HSMAL A AlEstste] AEe) SRt 3
S8 WAL Qlear gk Aol g Zro] sjaL 9l B3t A

Vol 24 No, 3, 2015 191



20t

3 e t7hE WA Ao fla ALSIA Balo] BAL Al
o] Ao olojA7) Fgsler AlEA 14 st Fl)
sk AL Fol =R @ AlgozA ofn)E st
Hobrbargt ek, Yoon $2012)¢] 9ol HawFAs
& 7h320] A9 Vbl FololhE AAMTH: =S W
ABIA 0 2 HatE ool T Su dolegka o]
2 ol P2qiPE Bal W He vika BAES A
Ao AEAR) AL e itk A18H 58
QAZHE ERQlzhe] BN ofehe-g FH Al A2
shels}ar Aojit}, PaeFArEo] Aale] Ao A3A1E 7h

AL Hghg 27w 48 =S Padhe Agiewel o

U 8T A2 RN ek v
oVe] AshE 2AZ theat ol kg Sk e,
AR, HaeEAEe] oA vl ARng - AT

1ol Alzte] Aastehel -4 WA o= WAE AR Fe]

ehe Shlsh RAgsiol k. BAwFAs 1 7] 718

HQ A FAF FIA Ao DEFRe) BAT B

AIRIALSIS) 214491 ZHA7E Baste,

EA, 4, T, AL FA A R B e
wEAe] At Aol ek, BFG U HES
A wEa s 17 #A
AR A AT AT, 1
shasha A5 M
o] YaieFe] Fol g MRt o] Bag Aol

AR, ALSEAGNN BT B
g TS A £ olF A w5

2 Seleka wgAe] A% S, el A 5ol

O

et o
ox,

el

e R
9&
R
30,
rr
o
s-}
;
[}
N
i
=2
é
2
i)
o

o

b

o
o] olgol ¥ bdstar s 4

]

k)
o

3]
pal

192 Korean J Occup Health Nurs

21
=]

0|

REFERENCES

Ahn, M. J. (2014). Organizing Janitorial Workers in Universities in

Daejeon: The case of outsourced janitorial workers in
Chungnam National University, Unpublished master’s the-
sis, Chungnam National University, Daejeon.

Ahn, S. Y. (2012). Gender and the production of space: With a
focus on the struggles of female cleaning workers. Pusan
National University Journal of Women's Studies, 22(3),
89-112.

Bello, A., Quinn, M. M., Perry, M. J., & Milton, D. K. (2009). Chara-
cterization of occupational exposures to cleaning products
used for common cleaning tasks-a pilot study of hospital
cleaners. Environmental Health, 8(11).
http://dx.doi.org/10.1186/1476-069X-8-11

Cho, D. M. (2007). Working-living conditions of subcontracted
cleaning workers, Catholic Journal of Social Science, 23, 5-41.

Colaizzi, F. U, (1978). Psychological research as the Phenomeno-
logist Views It, In R. S. Valle, and M. King (Eds.), Existen-
tial-phenomenological Alternatives for Psychology. New
York: Oxford University Press.

European Commission. (2001). Employment in Europe 2001 Re-
cent trends and perspects, Bruxelles: European Commis-
sion,

Hagner, I. M., & Hagberg, M. (1989). Evaluation of two floor-mop-
ping work methods by measurement of load. Ergonomics,
32(4), 401-408.

Hong, K. P. (2013). 7The relationship between 2-Butoxyethanol
concentration in the air and urinary butoxyaceticacid con-
centration of hospital cleaning workers using wax. Unpub-
lished master’s thesis, The Catholic University of Korea,
Seoul.

Kang, S. B. (2011). Labor condition of a janitorial service. Mon-
thly Labor Review, 79, 92-108.

Kim, S. B., Ryu, S. H., Park, D. U, & Lee, Y. K. (2010). Strategies
for protecting waste collectors’ health and safety. Journal of
Environmental Health Science, 36(3), 247-253.

Kim, S. H. (2000). Survey on the situation of human rights in clean-
ing workers. Seoul: National Human Rights Commission of
Korea,

Korea Occupational Safety and Health Agency. (2013, June 28).
Material Safety Data Sheet, Retrieved May 27, 2014, from
http://www kosha.or kr/msds/msdsMain.do?menuld=69

Lee, K. Y. (2014). The factors that affect the job satistaction &
organizational commitment of building management work-
ers. Unpublished doctor’s dissertation, Sungkyul Univer-
sity, Anyang,

Merton, R. K. (1987). The focused interview and focus groups.
Public Opinion Quarterly, 51, 550-566.

Ministry of Employment and Labor, (2012). Survey on labor con-



28 HALEXI| L5 P

ditions by type of employment. Sejong: Ministry of Employ-
ment and Labor.

Nielsen, J. (1993). Work environment and health among elderly
cleaners - The economic benefits and the problem of age in
the cleaning trade. Proceedings - Institute of Occupational
Health Finland, 4, 48-53.

Sandelowski, M, (1986). The problem of rigor in qualitative re-
search, Advances in Nursing Science, 8(3), 27-37.

Seoul Metropolitan Government. (2012, April 30). Seoul, 1,133
people full-time switch to the public sector final confirma-
tion, Retrieved May 27, 2014, from
http://spp.seoul.go kr/main/news/news_report jsp

Statistics Korea, (2013), Korean standard classification of occu-

pations, Daejeon: Author,

o oo

Wolkoff, P., Schneider, T., Kildesg, J., Degerth, R., Jaroszewski,
M., Schunk, H,, et al. (1998). Risk in cleaning: Chemical and
physical exposure. The Science of the Total Environment,
215, 135-156.

Yoo, M., Kim, H. H,, Oh, J. R, Kim, J. H,, & Jung, M. S. (2012),
Prevention of musculoskeletal disorders of building clean-
ers, Paper presented at the Symposium of Ergonomics So-
ciety of Korea, Korea.

Yoon, S. J., Yang, K. Y., Chae, Y. J., & Kim, H. R. (2012). Dirty
work and identity: Job crafting of college janitors. Paper
presented at the meeting of Korea Academy of Manage-
ment, Korea,

Zock, J. P. (2005). World at work: Cleaners. Occupational Envi-
ronment Medicine, 62(8), 581-584.

Vol 24 No, 3, 2015 193



