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ABSTRACT

This research attempted to provide new philosophical perspective to be taken in the public libraries
as an institution which should support the social inclusion in the multicultural society. As deepening
on dichotomous system of culture in modern society, It is referred to the need for an intercultural
discourse on mulitcultural services in the public libraries. The process of social Integration suggested
by Esser indicated the interactive transformation between actors and society. The conception serves
the standard perspective on immigrants. Accordingly, This research analyzed a multicultural program
of public libraries based on the classification of policy about immigrants by Castles. And it is based
on the intercultural philosophy of Mall, It suggested the roles of public libraries in social integration
and the process to support immigrants through the framework by Esser.
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