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A Study on Factors Affecting Emotional Labor of Clinical Dental

Hygienists
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This study was conducted to develop a plan for emotional labor of clinical dental hygienists by understanding the factors affecting their emotional
labor, Self-administered questionnaires were distributed to 293 dental hygienists who worked in dental hospitals and clinics located in Busan and
Gyeongsangnam-do from June to September in 2013, The questionnaire items used in this study consisted of 5 items of general characteristics,
2 items of characteristics related to turnover, and 9 items of emotional labor, t-test, ANOVA, and multiple regression analysis were performed using
the SPSS Statistics ver, 17.0 for Windows program for data analysis, The average level of the study subjects was 69.85+12 82, With regard to
the emotional labor according to the general characteristics, the frequency of emotional expressions (p <0.,037) showed significant differences in
the marital status, The workplace showed significant differences in the frequency of emotional expressions (p <0.001), attentiveness of emotional
expressions (p <0.002), emotional dissonance (p<0.032), and total (p<0,001), The turnover intentions showed significant differences in the
frequency of emotional expressions (p <0.001), attentiveness of emotional expressions (p <0,001), emotional dissonance (p <0.001), and total (p <
0.001), As a factor affecting emotional labor, turnover intention (p <0,001) and workplace (p <0001) had an effect on emotional labor, The results
showed that turnover intention and workplace were associated with the emotional labor of dental hygienists, There is a need to develop an emotional
education program to make it possible to effectively manage emotional labor of dental hygienists for providing high-quality medical services of dental

institutions,
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Table 1. Reliability Coefficient of Emotional Labor
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Ttem Item number Number of questions Cronbach’s o
Frequency of emotional expression 1,2,3 3 0.863
Attention of emotional expression norms 4,5,6 3 0.541
Disharmony of emotion 7,8,9 3 0.673
Total 1~9 9 0.831
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Table 2. General Characteristics and Turnover Related Charac-

teristics of Study Subjects

Variable n (%)

Age (y)

<30 214 (73.0)

=30 79 (27.0)
Marital status

Unmarried 214 (73.0)

Married 79 (27.0)
Education

College 267 (91.1)

University or over 26 (8.9)
Tenure (y)

<5 158 (53.9)

5~9 94 (32.1)

=10 41 (14.0)
Type of work place

Dental clinic 144 (49.2)

Dental hospital 119 (40.6)

General & university hospital 30 (10.2)
Turnover experience

Yes 86 (29.4)

No 207 (70.6)
Turnover intention

Yes 210 (71.7)

No 83 (28.3)
Total 293 (100.0)

M ddael 273 A7} 14479(49.2%) 2 2 Wk
th. o|AA e olAFH] Y A 2079
(70.6%) 2.2 o] Uelromn, o]AoAE e tt
27} 2109 (71.7%) 2.2 ¥9kth(Table 2).
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Table 3. Turnover-Related Characteristics in Accordance with the General Characteristics Variance Analysis (n=293)

Turnover experience

Turnover intention

Variable p-value p-value
Yes No Yes No

Age (y) <0.001*** 0.006**
<30 49 (16.7) 165 (56.3) 144 (49.1) 70 (23.9)
=30 37 (12.6) 42 (14.3) 66 (22.5) 13 (4.4)

Marital status <0.001%**
Unmarried 51(17.4) 163 (55.6) 151 (51.5) 63 (21.5) 0.487
Married 35(11.9) 44 (15.0) 59 (20.1) 20 (6.8)

Education 0.537
College 77 (26.3) 190 (64.8) 196 (66.9) 71 (24.2) 0.035*
University or over 9(@3.1) 17 (5.8) 14 (4.8) 12 4.1)

Tenure (y) 0.002** 0.209
<5 35(11.9) 123 (42.0) 109 (37.2) 49 (16.7)
5~9 31 (10.6) 63 (21.5) 67 (22.9) 27 (9.2)
=10 20 (6.8) 21(7.2) 34 (11.6) 72.4)

Type of work place <0.001*** 0.032*
Dental clinic 57 (19.5) 87 (29.7) 113 (38.6) 31 (10.6)
Dental hospital 24 (8.2) 95 (32.4) 76 (25.9) 43 (14.7)
General & university hospital 5(1.7) 25 (8.5) 21(7.2) 9@3.1)

Values are presented as n (%).

*p<0.05, **p<0.01, ***p <0.001 by chi-square test.
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Table 4. Emotional Labor according to the General Characteristics and Turnover Related Characteristics

. Frequency of emotional Attention of emotional Disharmony
Variable . . . Total
expression expression norms of emotion

Emotional labor 72.33+17.78 72.76+13.92 64.46+15.16 69.85+12.82
Age (y)

<30 72.93%17.75 72.90+13.68 63.74%14.92 69.85+12.83

=30 70.72+17.88 72.41+14.63 66.41+15.71 69.85+12.90

p-value 0.348 0.795 0.192 0.996
Marital status

Unmarried 73.64+16.47 73.52£13.50 64.98+14.71 70.72+12.09

Married 68.78+20.63 70.72+14.86 63.04+16.32 67.51+14.46

p-value <0.037* 0.145 0.354 0.057
Education

College 72.71+17.75 73.03+13.88 64.57+15.26 70.10+12.93

University or over 68.46+18.04 70.00+14.27 63.33+14.27 67.26+11.62

p-value 0.260 0.308 0.678 0.248
Tenure (y)

<5 73.33%£17.45 73.04£13.80 65.06+14.93 70.48+12.97

5~9 71.42+17.80 73.76x13.75 63.83+15.81 69.67+12.78

=10 70.57+19.15 69.43+14.60 63.58+14.77 67.86+12.43

p-value 0.564 0.236 0.760 0.502
Type of work place

Dental clinic 76.25+16.02" 75.42+13.48" 66.81+15.95" 72.82+12.32

Dental hospital 70.20+17.20° 69.30+13.31° 62.02+13.77° 67.17+11.72°

General & university hospital 62.00+22.56" 73.78+15.75*" 62.89+15.23" 66.22+16.18"

p-value <0.001%#* <0.002%* <0.032* <0.001%#**
Turnover experience

Yes 73.80+14.95 73.26+13.66 66.05+14.91 71.03+11.12

No 71.72+48.83 72.56+14.02 63.80+15.24 69.36+13.46

p-value 0.364 0.695 0.245 0.310
Turnover intention

Yes 74.54+15.56 74.67+13.61 66.63+15.36 71.95+12.04

No 66.75%21.55 67.95£13.59 58.96+13.19 64.55+13.29

p-value <0.001*** <0.001*** <0.001*** <0.001***

“*The same characters are not significant by Duncan test at a=0.05.

#p<0.05, **p<0.01, ***p<0.001.
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Table 5. Influential Factors for Emotional Labor

Variable B B t p

Turnover intention —7.188 —0.253 —4.190 <0.001%**
Type of work place —3.655 —0.190 —3.259 <0.001***
F=5.514, R*=0.119, p=0.001

wkp < 0,001,
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