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The Experience of Medical Conflict and the Educational Needs
of Dental Hygienists

Eun Mi Yang, Sang Jun Park, and Hye-Jin Kim' T
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The study was conducted to provide data for the development of effective medical conflict prevention programs for dental hygiene by analyzing
the dental experience conflicts, A self-administered questionnaire survey was conducted targeting dental hygienists who were performing dental
assistance at university hospital, dental hospital and dental clinic in Busan and Gyeongnam regions from April 1 to 30, 2014, Collected
questionnaires of 212 dental hygienists were then analyzed with IBM SPSS Statistics ver, 20.0 program, A total of 59.4% had experienced
complaints, discontents and medical disputes and 24% of these had experienced a legal trouble developed from such and 95.3% were anxious
and doubtful about a possible future medical dispute to some degree, Patient complaints, complaints of non-medical issues raised by 24 3% was
the most common, notices, maps and descriptions in relation to the issues raised by 14 4%, is related to the impression issue was raised in the
order of 13,5%. Occurrence of disputes did not show a significant difference by place of work, however, a possibility of development of dispute
into a legal proceeding showed a significant difference depending on service career and it was investigated that the experienced group feels more
pressures with regard to a medical dispute according to their experience of such, All respondents said that education on a prevention and
countermeasures of medical disputes is necessary. Understanding of dental hygienists on medical related laws regarding the scope of duty is
required to be enhanced and, in order to do so, opportunities to receive an education with regard to a prevention and countermeasures of medical
disputes are to be expanded,
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Table 1. General and Practice Related Characteristics by Sub-
jects (n=212)

Characteristic n (%)
= J'-I‘ Gender
Female 212 (100.0)
1, ATCHARS] Yok Age )
AT AbAbe] Qlubd Exjo @i gu oe, 2E A Less than 20s 186 (87.7)
= © ST o 0 R0y IO T Over 30s 26 (12.3)
214, 27 A Fe & 2AFs ok A2 100% ofAdoar 3 Work experience (y)
T WL 2624, Bt 2R AL 434 0]tk 274 F) <s 129 (60.8)
& A|shelgo] 57.5%, A 30.2%, hehy ol 123% o TSoes)
2 Asjelglo] /1 pgke 2R A o) AARE Qi 2kl .
79.2%, 4547 0] 11.3%, 15 8740] 9.4%o|th(Table 1). Clinics 122 (57.5)
Dental hospital 64 (30.2)
2 olHlM EMo|| M2 o2 3 Poggi(::rsity hospital 26 (12.3)
duba] Eo| w2 B4 AP 25A FeEE A4 Medical staff 168 (79.2)
WAL §-2] 3k 2}o] S Ho|X] ¢kgk o} A 718 o] A H]| Examination manager 20 (9.4)
Lo e Yol 8@(30.8%), 2|7} o] 2] o] 4@(11 5%) =] Consulting manager 24 (11.3)
Table 2. Experience on Medical Strife according to General Characteristics
Division Experience on strife Legal progression Total
Work place
University hospital 17 (65.4) 8 (30.8) 26 (100.0)
Dental hospital 32 (50.0) 2 (3.1 64 (100.0)
Dental clinics 77 (63.1) 14 (11.5) 122 (100.0)
p-value 0.180 0.001
Position
Medical staff 104 (61.9) 22 (13.1) 168 (79.3)
Examination manager 8 (40.0) - 20 (100.0)
Consulting manager 14 (58.3) 2 (8.3) 24 (100.0)
p-value 0.168 0.193
Age (y)
Less than 20s 122 (65.6) 22 (11.8) 186 (100.0)
Over 30s 4 (12.0) 2 (8.0) 26 (100.0)
p-value <0.001 0.799
Work experience (y)
<5 80 (62.0) 11 (8.5) 129 (100.0)
5~10 44 (56.4) 11 (14.1) 78 (100.0)
>10 2 (40.0) 2 (40.0) 5 (100.0)
p-value 0.488 0.058

The data were analysed by chi-square test and Fischer’s exact test.
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Table 3. Experience on Legal Proceeding and Complaint and Dissatisfaction for Patients during Clinical Period (n=212)

Division Yes No
Experience on legal proceeding and complaint and dissatisfaction for patients during clinical period 126 (59.4) 86 (40.6)
For the case that the complaint and dissatisfaction related with hygienist is transferring to legal affairs 24 (11.3) 188 (88.7)

Values are presented as n (%).

Table 4. Cases on Raise Points at Issue by Pattern

Item n (%)

Raise points at issue on the patients other than medical examination 304 (24.4)
Raise points at issue related with instruction on attention 180 (14.4)
Raise points at issue related with impression 169 (13.7)
Raise points at issue related with diagonostics 165 (13.2)
Raise points at issue related with scaling 130 (10.4)
Raise points at issue related with X-ray taking 118 (9.4)
Raise points at issue related with treatment tools and materials of dental clinics 107 (8.6)
Raise points at issue related with prothodontic treatment 39 (3.1)
Raise points at issue related with children patients 22 (1.8)
Total 1,248 (100.0)

Table 5. Measurement on Degree of Understanding Related with Medical Laws

Division n (%)
Degree of responsibility when injury other than medical treatment has happened
Dental clinics have a responsibility for some degree 177 (83.5)
Dental clinics have no responsibility because it is nothing to do with medical treatment 35 (16.5)
Countermeasures when patients or patron requests for medical record
Dental clinics should give a copy of the medical record 212 (100.0)

Dental clinics should give an original of the medical record

Dental clinics should give a medical record what they want to

Dental clinics should not give a copy and/or original of the medical record
Countermeasures when patients or patron requests for X-ray taking

Dental clinics should give a copy of the X-ray taking 192 (90.6)

Dental clinics should give an original of the X-ray taking 14 (6.6)

Dental clinics should not give a copy and/or original of the X-ray taking 6(2.8)
Obligation of prohibition on secret disclosure of patients

Anyone who knows the condition of patients should not disclose it to others 188 (88.7)

There is no problem what to say the condition of patients to others 24 (11.3)
Agreement before treatment on patients below 18 years old

It is absolutely necessary for parent’s approval 199 (93.9)

If the patients agree, treatment is possible 13 (6.1)
Year of keeping the medical record

1 -

3 2 (0.9)

5 26 (12.3)

10 184 (86.8)

Total 212 (100.0)
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4. 7 EdAP|

Ao B, Bure A4 £39 FFoR wwaaA 21

2 o]9o] BAA77} 30471(24.3%) 0.2 7P Bkl F
QARS} A& 9 Ay #Esto] EAA 77} 18071(14.4%),
NS A= o] WA ZAIA 7] 16971(13.5%), Xk

I ARG EAA 7|7} 1657(13.2%), 2A1 L P37 A A= o]
WA S B2 A 7171 13072(10.4%), BAR AR o33 33
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7} 394(3.1%), 2ol 8xte} B A A 7|7 2223(1.8%)

40 2 YEly)t(Table 4).
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Table 6. The Necessity of Education Related with Prevention and Burden according to Experience of Medical Strife

Experience of medical strife (n, %)

Division p-value
No Yes
Degree of burden on medical strife <0.001
Greatly yes 72 (83.7) 108 (85.7)
Sometimes yes 2(2.3) 15(11.9)
Never 12 (14.0) 3(2.4)
Necessity of education related with prevention 0.115
It is very necessary and urgent 40 (46.5) 45 (35.7)
It is necessary, but not urgent 46 (53.5) 81 (64.3)
It is not necessary - -
Total 86 (100.0) 126 (100.0)
The data were analysed by chi-square test and Fischer’s exact test.
Table 7. Existence and Nonexistence on Increasement of Medical Strife and Preventive Education (n=212)
Division n (%)
Existence and nonexistence on increasement of medical strife
Yes 202 (95.3)
No 10 4.7)
Inspection on cause of increasement for medical strife
Enhancement of chance to obtain the information through media such as internet or broadcasting 121 (57.1)
Complaint on the medical treatment itself by patients 17 (8.0)
Increasement of expectation on the medical treatment by patients 71 (33.5)
Deepening of struggling between hospitals and clinics 1(0.5)
Others 2 (0.9)
Education for prevention of medical strife
Maintenance education 159 (75.0)
Hospital education in itself 45 (21.2)
Exterior education 8 (3.8)
Instructor related with preventive education on medical strife
Professor of dental college 34 (16.0)
Professor of dental hygiene department 10 (4.7)
Medical professional lawyer 168 (79.2)
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