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A Study of Social Workers’ Understanding of Elderly Patients’ and
Family Caregivers’ Rights to End-of-Life Care Decisions and of
Their Own Roles in the Process

Sooyoun Han, Ph.D. M.S.W.

Department of Social Welfare, Namseoul University, Cheonan, Korea

Purpose: This study was aimed to analyze how social workers understand the rights for elderly patient and family
caregiver to make end-of-life (EOL) care decisions and their roles the decision making process. Methods: The
study employed a quantitative research method of collecting data from a structured questionnaire that was filled
out by 334 social workers at long-term care facilities. Data were analyzed by descriptive statistics, mean differences,
correlation between variables, using SPSS 20.0 program. Results: The mean score for the understanding the rights
to an EOL care decision was 3.46+0.69 and of their own roles 3.48+0.84. The level of understanding significantly
differed by social workers’ experience of assisting a process to make an EOL care decision such as advance directives
and life sustaining treatment, work experience, and the number of beds. Positive correlation was observed between
the level of understanding of the rights for EOL care decisions and of social workers’ roles (Pearson £=0.329,
P<0.001). Conclusion: This study proposes development of an education program for social workers and devising
standards for the EOL care decision making process to protect elderly patients, family caregivers as well as social
workers in a long term care facility.
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Table 1, Cronbach’s @ of Scales.

Categories N of question Range Cronbach‘s @
Understanding of the rights 4 4~20 0.688
Understanding of the role 3 3~15 0.770
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Table 2. General Characteristics of Participants (N=297). ta stlen, AA FHAe] 63.6%= 2 Al A
Characteristics Categoris Number % ol g AA | AH Fodle] T&& F= Lo A3
Gender Male 88 29.7 EXALY] Feha tigetdth. B4 Al dA o
Female 208 703 B 55~72%7F @A ZHEE AN dFe R
Y:j;rsk;)f career of social 2<23yeaurs Zz i;é AR AA Ao} JRE B ui= AL o 2= 9]
~3 years . s
>3 years 187 636 ARt 2 B A A Ao Bl g A&
Social worker’s license License type 2 263 89.5 oy T8 R E B Ay AA AR 230
Leeope 130 102 wosswel n&e we Al gy S9a
Religion Yes 227 76.4
No w0 150 2. AFEIZ AR JHOl MAST} QEo|ZAE Ha| U
Unknown 30 8.6 AFS|EX|A} 248 O|31E
Number of beds <20 94 31.6
20~30 2 310 B AToNE S8 18 AaAEel A EA
0~40 47 15.8 _
T oS AE ggoE oFd wABAs e dFeEd
Experience of aiding advance Yes 163 55.3 Zé :ﬂﬂ o] —BHL:— g‘l 01:11%’:94 E_@Zé jq';g oﬂ ic]:'oq él’l—c }\]‘54
direcives No B2 7 BAN Q8 old=E Zgeka, A RAN A W
Experi(?n.ce of a%d.ing life Yes 214 72.5 S We olglE HolAdL HuA Atk 7F T-test 2
sustaining decision No 81 275 = A AlE B =10d
Job assignment Yes 182 63.6 AN_OVA%‘_‘ drlste] £ stAT .
No 104 364 A, dA A7 8% A2 AR EAALY] =0l
Education & training Yes 63 215 21} 7129 Az gdA Ay olalrE =3 A9
No 230 785 B A4e sy -] 3.46+0.690] 9tk B o Fo] o

Table 3, T-Test with Social Workers” Understanding of the Rights for Elderly Patient and Family Caregiver’s End-of-Life Care Decisions and of
Their Roles.

Variable N Understanding of the rights (Mean) P value  Understanding of the role (Mean) P value

Exl.aerie'nce of aiding advance Yes 214 3.54 0.002% 3.43 0.978
directive No 81 3.26 3.43
Experi f aiding life Y 16 .60 .38

xperience of aiding life es 3 3 0.000" 3.3 0221
sustaining treatment No 132 3.29 3.49

#P<0.05, TP<0.001.
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Table 4, ANOVA Test with Social Workers’ Understanding of Their Roles in End-of-Life Care Decision.
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Table 5. Correlations Analysis between Understanding of the Rights for Elderly Patient and Family Caregiver’s End-of-Life Care Decision and of

Their Roles.
Experience & assignment Understanding of the rights Understanding of the role
Experience & assignment t value 1 0.289% —0.034
P (both side) 0.000 0.562
N 296 296 296
Understanding of the rights t value 0.289%* 1 0.329%*
P (both side) 0.000 0.000
N 296 297 297
Understanding of the role t value —0.034 0.329% 1
P (both side) 0.562 0.000
N 296 297 297

*P <0.001.
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