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Center for Children’s Foodservice Management (CCFSM) Employees’
Perception of Difficulties in Performing Tasks

Eun Hye Park and Young Eun Lee

Department of Food and Nutrition, Chungbuk National University

ABSTRACT The objective of this study was to provide information on difficulties in performing tasks of employees
of the Center for Children’s Foodservice Management (CCFSM) to obtain information as a resource for improving
work performance. Data were collected from employees working at the CCFSM over a period of 6 months until
December 2013. The recruitment period was from 16 December, 2013 to 30 January, 2014. A total of 228 employees
(79.7%) participated in the study, and 227 completed questionnaires were analyzed. Statistical analyses were performed
on data utilizing the SPSS V20.0. Employees tasked with ‘nutrition guidance visits’, ‘hygiene safety guidance visits’,
and ‘teaching to cook visits’ who worked outside of the office frequently had difficulties with ‘physical exhaustion’.
They reported that ‘working outside of the office encumbers later office work’ and that ‘employees’ suggestions for
changes are not easily accepted in child-care facilities. The following statements in the questionnaire were highly
rated by each of the employees in charge of ‘Gathering training’ and ‘Budget management’: ‘As a gathering training
is conducted within the working hours of child-care facilities, participation rate is low’ and ‘The differences in regu-
lations of consignment organization, local government, and KFDA are confusing’. This study also suggests that CCFSMs
should have authority over child-care facilities, which demonstrate no desire for improvement even after CCFSM
employees offer several suggestions for better foodservice or deliberately avoid participating in CCFSMs without good
reasons. Besides, CCFSMs are supported by the KFDA and can lessen the workload of child-care facilities in developing

educational materials for better foodservice.

Key words: Center for Children’s Foodservice Management (CCFSM), difficulties, task performance, child-care facility

foodservice, employees
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Table 1. General characteristic of the subjects N (%)
Total Date of foundation
(n=227, Prior to 2013 After 2013 Xz
30 centers) (n=154, 19 centers) (n=73, 11 centers)
Total centers 35 (100.0) 22 (100.0) 13 (100.0) 0.020
Participated centers Responded centers 30 (85.7) 19 (86.4) 11 (84.6) ’
in survey” Total employees 286 (100.0) 188 (100.0) 98 (100.0) 2169
Responded centers 227 (79.4) 154 (81.9) 73 (74.5) ’
Female 226 (98.7) 153 (99.4) 71(97.3)
Gender — \role 3(1.3) 1(0.6) 2(2.7) 1659
Less than 25 38 (16.7) 21 (13.6) 17 (23.3)
Age 25~1ess than 30 105 (46.3) 75 (48.7) 30 (41.1) 4786
(years) 30~1less than 35 53(23.3) 39 (25.3) 14 (19.2) ’
35 or more than 31(13.7) 19 (12.3) 12 (16.4)
. Team leader 49 (21.6) 35(22.7) 14 (19.2)
Position 1. m member 178 (78.4) 119 (77.3) 59 (80.8) 0.369
Employee High school 0 (0.0) 0(0.0) 0(0.0)
Education ~ College 35 (15.6) 18 (11.8) 17 (23.6) 5.140
level University 128 (57.1) 91 (59.9) 37(51.4) ’
Graduate 61 (27.2) 43 (28.3) 18 (25.0)
Marital Single 165 (73.7) 111 (73.5) 54 (74.0) 0.005
status Married 59 (26.3) 40 (26.5) 19 (26.0) ’
Less than 3 months 18 (8.0) 13 (8.6) 5(6.8)
Working 3 months ~less than 6 months 26 (11.6) 10 (6.6) 16 (21.9)
experience in 6 months~less than 1 year 94 (42.0) 42 (27.8) 52(71.2) 70.242
current job 1 year~less than 2 years 53 (23.7) 53 (35.1) 0(0.0)
2 years or more than 33 (14.7) 33 (21.9) 0(0.0)
University-Industry 203 (89.4) 139 (90.3) 64 (87.7)
Consignment cooperation foundation 3.055
organization Dietetic association 13 (5.7) 10 (6.5) 3@4.1) ’
Others 11 (4.8) 53.2) 6(8.2)
CCFSM -
3 hundred million 37 (16.3) 18 (11.7) 19 (26.0)
Budgeting 4 hundred million 87 (38.3) 64 (41.6) 23 (31.5)
scale 5 hundred million 68 (30.0) 37 (24.0) 31 (42.5) 29.765
(won/year) 6 hundred million 22(9.7) 22 (14.3) 0(0.0)
7 hundred million 13 (5.7) 13 (8.4) 0(0.0)

]

P<0.001.

])Comparative results with the population of 35 CCFSMs operated over 6 months as of December 2013.
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Table 2. Task difficulty level of guidance visit to child-care facilities Mean+SD
Subjects of Total Date of foundation
guidance Task difficulty level of guidance visit to child-care facilities 70137 Prior to 2013 After 2013 t-value
visit @=137) " (h=04) (n=44)
Employees’ suggestions for improvement are not easily accepted in 3.61+1.08  3.61£1.20 3.61£0.78 -0.042
child-care facilities.
Physical exhaustion caused by working outside of the office 3.29+£1.02  3.38+1.03 3.09£1.00  1.547
encumbers later office work.
Arranging schedules is difficult due to child-care facilities’ busy 3.19+1.04  3.09+1.10 3.4140.87 -1.712
schedule.
Nutrition ~ Keeping a working log takes long time and lays a burden on dealing 3.19+1.16  3.26+1.20 3.05£1.06  0.994
with other tasks.
Arranging schedules is difficult due to child-care facility directors’ 2.97+1.02  2.86+1.09 3.20+£0.79 -1.861
lack of interests in guidance visit.
The number of employees who can participate in nutrition guidance 2.84+1.05  2.91£1.05 2.68+1.03  1.220
visit is insufficient.
The number of mandatory nutrition guidance visits is demanding. 2.64+0.75  2.64+0.77  2.66+0.71 -0.151
Keeping a working log takes long time and lays a burden on dealing 3.58+1.19  3.59+1.23 3.57¢1.11  0.097
with other tasks.
Physical exhaustion caused by working outside of the office 3.48+1.01 3.52+0.99  3.39+1.06  0.683
encumbers later office work.
Employees’ suggestions for improvement are not easily accepted in 3.47£1.09  3.40+1.16  3.61£0.93 -1.083
child-care facilities.
The number of items of the hygiene check list is too many. 3.35+1.14  3.23+£1.22  3.61x091 -2.076
Arranging schedules is difficult due to child-care facilities’ busy 3.23+£0.97 3.08+1.00  3.57+0.83 -2.862™
Hygiene schedule.
-}s]agfety Child-care facilities perform better temporarily only when employees 3.21+1.06  3.18+£1.08  3.26+1.02 -0.407
visit.
Child-care facilities takes hostile attitude because of 3.21+1.16  3.00£1.18  3.67+0.99 -3.365"
misunderstanding the center’s works.
The number of employees who can participate in hygiene-safety 3.14+1.13  3.15+£1.18  3.11£1.04  0.211
guidance visit is insufficient.
Arranging schedules is difficult due to child-care facility directors’ 3.06+1.09  2.88+1.08  3.43£1.00 -2.947"
lack of interests in guidance visit.
The number of mandatory hygiene-safety guidance visits is 2.97£1.00 2.86+0.98  3.22+1.01 -2.033"
demanding.
Likert 5 points scale (1—very unlikely/ 5—very likely).
*P<0.05, *P<0.01, "*P<0.001.
b G AP 2B vla) 4u) ol W ¥ okl AM  mek fARE AE ngith
% 87, AN, 48Atg, T4, wawe Fom 5 ‘ol o] F4 & ek G okl7] uEo
PR &S Selajol BTk EE SY-obA AL AE AjHe] WA R E ALl w=ule] ojel B
of A FEFZ AEAAY, dRotaY T WEA A8 WS o] Zoj7]7F ool thdt S HE 34THOR %
Aom(3) ook e Tael tig ek £BE A A A vehdrh 94H FAL 84S 5487 918 AEe]
Aol A 714 0w AAlshs Jaaaa 94 A e 43 A FAA S JeHor e 344 2 i
Aurg sbs Aol Fold 4 ek ol AE £9 Bkl & FAne 2 Q% 9ol A Ak vl A
9lo] F83F Brhv1Fo] HEE(2) oS welshs A4 & o] 5] Wo] FAhe HAH Wk ol Fe
ol Tl AT Bk Washa o2 Qg 4use] Rek s Wk Q% olo] kel Ae AH o] dte
of FHHE Ao ARHL 20149 7E FYEAGE AT A AFE NS AAY BESE A% o],
A&7} ofde] FA AT A 2391 Aol Hl&) W 8] AAH ez TR 0] o] FoH=A FHlsty] e A=
WA s A 43]907] diEell(23) EA 24 FE e 3 Ak
7Hed oz Al ETh 2015W Zhel=Ekelel o st 9 **1E17H’\*1 710l utef fojdo] Fa 4o dAS aLeste]
BB PEAE] 255 o 682 S7hE0] 4 HEe A4S At wu 9% w7t ol $UX001), ol
t 7teE Ao HAATR). AXE 3 =4 F AgL= ° ‘E]L A ao A AH 7 migs T 7]3o] ofd ZHAIS]
b ATVE SHE 348HOR B UEht JYEAWEA  gushs lwoR Ystel RHOR QA4FUX0.0D)



™

ﬂo
Nlo
e
)

o

g}eloll A
(P<0.05)' 9]

=

A=A w7 ol ¥ & (X0.01)", ‘@A 7he]

A A

w

o}

o

=13
TS T

3574

she

=R
AAAT(25)

3=
i3

EER

p
L

B SRw oAe x4
BN AT BG4

7FIS Al
87.7%<]

7]

| E

-

AlEfell wlelf of 2l & wol

tl, o= oj¥e]

=
T

oA At AlE 7} 7]

yS|
=

FR7F B5A

13
of

= Aoz YedE=

al

TRIFAS 1

]

8

o] ¥, 90.3%7}
JEo "

=

=

aH4 FEvhE Bk 9rh26,27). A4 $43)

[<}
AWH28) A A AlE

A 17

7]l AlE Abgiel o

=

AALE] ol A vl

(22).

F A}
IER

dl, Al 74

o] =
AR

He
FaL A el 2t

S

<
S

=

ol

oA 7F =

[si3
=

7k 3%

|

3} o

el o

Aoz Atadd

7l s Eojop &

3
=

2 Atz g

ol

0|7

)

AR
=0

<0

ol A1t}. ofglo] ]

tol ol

g
Wy

3

Table 3ol #|A]

=
=

yad

@ 23}

of i

H
H

el

s

‘?4

1ch

=

2 109 ol A

g w7 FAS el

12

=

i

‘-0

=3 AlE’ 74%8(53.6%), ‘ol

3

3 F% 57H(1.3%) 08 LEEATt P2

(73.2%), ‘Al

2

Rl

RRRICEE

o
2
Rl

2 953

o

o
A 7P Fo]” 10278(70.8%), ‘o] Hl

FHALE
W3l § 5 55%(38.2%) 0. 2 S Q).

|

oo

=
T

=
=

o] A7]

E =
—=

o
e
iy
=

;ﬁ

3}

WS

SRR

S

Table 3. Opinions on improving the effect of guidance visit

Hygiene-safety guidance visit"
(N=145)
102 (70.8)
103 (71.5)

Nutrition guidance visit”
(N=138)
101 (73.2)

Giving a benefit on ‘Outstanding member award’

Providing supporting supplies

55(38.2)
43(29.9)
17 (11.8)
6(4.2)
10 (6.9)

74 (53.6)
57 (41.3)
34 (24.5)
13 (9.4)
12 (8.7)
9 (6.5)

Increasing the frequency of the visit

Check via mail or phone

Others
YRespondents who replied ‘yes’ [N (%)], duplicated responds.

Planning an event to attract interests

Using a self-check list
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Table 4. Task difficulty level of visiting teaching to child-care facilities Mean+SD
. Date of foundation
Subject§ of Task difficulty level of visiting teaching to child-care facilities T_otal Prior to 2013 After 2013 t-value
education (n=158)
(n=106) (n=52)
Educational materials are too heavy to carry. 4.04+£0.91  4.03+0.95 4.08+0.85 -0.308
Physical exhaustion caused by working outside of the office 3.59+1.03  3.58+1.04 3.62+1.02 -0.249
encumbers later office work.
Offering a separate education for infants or children is difficult. 3.38+1.01  3.43+0.98 3.26£1.08  0.973
Keeping a working log takes long time and lays a burden on dealing 3.35+1.12  3.39+1.14 3.26£1.09  0.680
with other tasks.
Arranging schedules is difficult due to child-care facilities’ busy 3.31+1.09  3.12+1.10 3.70£0.99 -3.229™
schedule.
The number of employees who can participate in visiting teaching 3.29+1.17  3.31+£1.15 3.25+1.21  0.336
Infant for infant-child 1s .insufﬁcif?nt. _ .
. The frequency of visiting teaching is not enough to lead substantial 3.20+1.00  3.15+1.01 3.29+1.00 -0.799
child . . .
behavior changes of infants or children.
Identifying the effect on infant-child education is difficult. 3.12+1.08  3.08+1.13 3.19+0.98 -0.573
Difficult to care infants or children due to lack of help from teachers 2.91£1.05  2.85+1.07 3.02+0.99 -0.972
of the child-care facilities.
Disparate ways of teaching between CCFSM employees and parents 2.84+0.98  2.96+0.97 2.60£0.97  2.203"
or teachers of the child-care facilities.
The number of mandatory visiting teaching visits is demanding. 2.59+0.73  2.65+0.66 2.45+0.85  1.520
Arranging schedules is difficult due to child-care facility directors’ 2.57+1.02  2.36+0.99 2.98+0.95 -3.746™"
lack of interests in guidance visit.
Discouraged due to lack of understanding of education. 2.19+0.86  2.19+0.91 2.19£0.76  0.012
Employees’ education for improvement is not easily accepted in 3.70+0.96  3.62+1.01 3.85+0.83 -1.549
child-care facilities.
Cooks feel burden of the visiting teaching conducted during 3.56+1.08 3.37+1.12 3.9240.90 -3.360"
working hours and it is discouraging.
Physical exhaustion caused by working outside of the office 3.55£1.00  3.59+1.01 3.46+0.99 0.774
encumbers later office work.
Keeping a working log takes long time and lays a burden on dealing 3.47+1.16  3.57+1.21 3.26+1.03  1.638
with other tasks.
Cook If child-care facilities hire new cooks, employees need to teach the 3.39+1.05  3.44+1.11 3.30+0.90  0.795
cook from the beginning over again.
Arranging schedules is difficult due to child-care facilities’ busy 3.19+1.06  2.99+1.11 3.59+0.84 -3.863"
schedule.
Arranging schedules is difficult due to child-care facility directors’ 3.12+1.07  2.94+1.08 3.46+0.95 -2.991™
lack of interests in guidance visit.
The number of mandatory visiting teaching visits is demanding. 3.07+0.97  3.00+0.97 3.21+0.97 -1.280
Discouraged due to cooks’ lack of interests in education. 2.97+0.99  2.81+1.05 3.2840.79 -3.142™
The number of employees who can participate in visiting teaching 2.91+1.11  2.97£1.16 2.77£0.97  1.072
for cooks is insufficient.
Identifying the effect on cooks’ education is difficult. 2.89+£1.00  2.78+1.03 3.11£0.90 -2.025"
Likert 5 points scale (1— very unlikely/ 5—very likely).
*P<0.05, *P<0.01, " P<0.001.
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Table 5. Task difficulty level of gathering training for child-care facility director, cook, teacher, and parents Mean+SD
Total Date of foundation
Task difficulty level of gathering training Ea Prior to 2013  After 2013  t-value
(n=92) N .
(n=58) (n=34)
As a gathering training is conducted within the working hours of child- 3.97+0.90  3.83+1.02 4.21+0.59 -2.246"
care facilities, participation rate is low.
Difficult to get information of other CCFSMs’ gathering training programs. 3.49+0.87 3.47+0.90 3.53+0.83 -0.338
Personnel arranging a gathering training were insufficient. 336+1.04  3.41£1.00 3.27+1.13 0.589
Arranging for a professional lecturer is difficult. 3.15+0.95 3.37+0.98 2.76+0.75 3.125™
Planning programs in advance or proceeding as planned is difficult. 3.10+1.05  3.08+1.07 3.12+1.02 -0.159
Topics which child-cares ask for gathering training are too various. 3.05+0.87  3.08+0.92 3.00+0.80 0.440
Difficult to promote gathering training to child-care facilities in advance 3.04+1.00  3.03+1.06 3.06+0.90 -0.119
and it results in low participation rate.
Expenses of equipment or utensils for gathering training are financially = 2.99+1.05  2.90+1.05 3.15+1.06 -1.107
demanding.
Difficult to find references in planing gathering training. 2.80+0.83 2.93+0.91 2.58+0.61 2.012"
Arranging for places for educational programs is difficult or expenses of 2.62+1.01 2.51+0.97 2.82+1.07 -1.412
renting is financially demanding.
The number of mandatory gathering training is demanding. 2.62+0.62  2.60+0.61 2.65+0.63 -0.427
Likert 5 points scale (1— very unlikely/ 5— very likely).
*P<0.05, *P<0.01.
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Table 6. Task difficulty level of budget management
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Task difficulty level of budget management

0.406

4.17+0.95 4.06+0.90

4.13+0.93

Understanding regulations of consignment organization, local government,

and KFDA is difficult.
Using cash is almost impossible.

-0.636

4.24+0.83
4.00+0.71
3.67+£0.77
3.59+1.42
3.76+0.90

4.06+1.00
4.09+0.74
4.03+0.71
4.06+0.76
3.83+0.82

4.12+0.94
4.06+0.73
3.91+0.74
3.90+1.03
3.81+£0.84

0.396
1.716
1.277
0.254

There are many documents to prove transactions.

The work related to budget management is overloaded.

The job training regarding budget management is not implemented.

Separate documents are asked from one company if the products belong

to different categories.
The job training regarding the use of budgetary programs is not

0.019

3.77£1.19 3.76£1.15

3.77£1.17

implemented.
There are many documents to ask from a company after purchasing.

The criteria of annual income/expenditure is confusing.

-0.495
-0.961

3.76+£0.97
3.82+1.13
3.53+£1.23

3.63+0.91
3.51£1.07
3.66£1.06

3.67+0.92
3.62+1.09
3.62+1.11

0.388

Hard to get answers or replies regarding budget management.

Likert 5 points scale (1 —very unlikely/ 5—very likely).
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Table 7. Task difficulty level and opinions on effective way of enlisting child-care facilities Mean+SD
Total Date of foundation
Task difficulty level and opinions on effective way of enlisting child-care facilities S a Prior to 2013 After 2013 t-value
(n=84) - B
(n=49) (n=35)
There is no mandatory rule for enlisting child-care facilities into a  3.80+1.05 4.07+0.87 3.55€1.06 1.917
CCFSM.
There is no mandatory rule for enlisting child-care facilities which 3.77+1.10 3.96+0.76 3.71+1.06  0.950
are poorly managed.
Task Child-care facilities take hostile attitude because of misunderstanding 3.24+1.16 3.11£1.19 2.91+1.02 0.631
difficult the center’s work.
Y Child-care facilities do not know what a CCFSM is or does. 2.69+1.17 2.85+1.13 2.14+1.21 2.135
Child-care facilities misunderstand the center as a sales company for 2.54+1.30 2.56+1.19 1.95£1.29  1.695
profits.
A local government does not help enthusiastically while recruiting 2.52+1.20 3.07+1.17 1.91£1.23 3.380
new members of child-care facilities.
Cooperate with a local government. 52 (62.7) 29 (60.4) 23 (65.7)
Make child-care facilities’s affiliation process mandatory under the 31 (36.9) 17 (34.7) 14 (40.0)
control of a local government.
Cooperate with KFDA. 27 (32.5) 14 (29.2) 13 (37.1)
Make child-care facilities’s affiliation process mandatory under the 26 (31.3) 13 (27.1) 13 (37.1)
Effective control of KFDA.
way” Publicize CCFSMs utilizing mass media. 45 (54.2) 22 (45.8) 23 (65.7)
Cooperate with members of child-care facilities. 40 (48.2) 23 (47.9) 17 (48.6)
Publicize CCFSMs utilizing web blog or homepage. 14 (16.9) 6 (12.5) 8(22.9)
Employees consistently visit the child-care facilities. 5(6.0) 1(2.1) 4(11.4)
Employees consistently call or send mails. 3(3.6) 0(0.0) 3 (8.6)
Others. 4 (4.8) 2(4.2) 2(5.7)
Likert 5 points scale (1— very unlikely/ 5— very likely).
YRespondents who replied ‘yes’ [N (%)], duplicated responds.
"P<0.05, "P<0.01.
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Table 8. Task difficulty level of planning menus

Mean+SD

Date of foundation

Task difficulty level of planning menus (2?51) Prior to 2013 After 2013 t-value
(n=53) (n=32)
Avoide complicated recipes due to the limited number of cooks in child-care ~ 4.324+0.68 4.35+0.60 4.32+0.67  0.208
facilities.
Plan menus with simple recipes due to limited kitchen equipment in child-care ~ 4.19+0.73 4.29+0.68 4.00£0.82  1.410
facilities.
Demands for menus from child-care facilities are too various to be applied  4.15+0.91 4.26+0.93 3.58+1.07  2.436
to menus.
Plan menus with not overlapped ingredients and recipes. 3.88+0.92 3.82+1.03 3.74£0.73  0.324
Avoid potentially hazard menus to infants-child. 3.84+0.96 3.91+£0.97 3.58+1.12  1.136
The work of planing menus is overloaded. 3.80+0.95 3.82+0.90 3.53+0.90  1.148
Only few references of infant-child menus exist. 3.51+1.00 3.67+0.89 3.42+1.02 00910
Plan menus based on the foodservice standard of ‘Child-Care Center 2.79+0.93 2.94+1.03 2.79+£0.79  0.549
Accreditation System’.
Incompetent planning menu skills lead to heavy workload. 2.60+0.97 2.74+0.86 2.42+1.12  1.140

Likert 5 points scale (1—very unlikely/ 5— very likely).
*P<0.05.
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Table 9. Task difficulty level and opinions on effective way of developing educational materials Mean+SD
Date of fi ti
Task difficulty level and opinions on effective way of Total Pri aw 200130il§a 10;013 tvalue
developing educational materials (n=160) rior to ter

(n=107) (n=53)
Required to consider the limited number of available employees 3.73+0.85 3.69+0.89  3.81+0.77 -0.796
for infant-child visiting teaching.
Developing materials is time consuming and lays a burden in  3.5840.97 3.55+£1.00  3.64+0.92 -0.567
dealing with other tasks.
Difficult to find references of nutrition or hygiene educational 3.55+0.94  3.54+0.93 3.57+0.97 -0.173
materials for infants and children.
Difficult to adjust the level of educational materials for infants 3.40+1.04 3.39+1.07  3.42+0.97 -0.119
Infant and children’s education.
-child Difficult to design. 3374111 3.34+1.12  3.43+1.12 -0.499
Expenses for equipment or utensils for infant-child education 3.26+1.01 3.26+1.01 3.26+1.02 -0.026
are financially demanding.
Expenses for developing educational materials are financially — 3.20+1.00 3.20+0.98  3.19+1.04 0.079
demanding.
Incompetent understanding about educational subjects makes 2.99+1.04 2.90+0.97  3.17+1.16 -1.520

Task difficult develop educational materials.
dlflfti' Demands from child-care facilities are too various to be applied. 2.71+0.93 2.70+¢1.02  2.72+0.72  0.107
e Difficult to find references focusing on child-care facility 3.36+£0.97 3.28+0.87 3.52+1.13  -1.344
foodservice.
Difficult to adjust the level of educational materials for cooks” 3.11£1.03  3.01£1.08 3.30+0.90 -1.673
education.
Developing materials is time consuming and lays a burden in 3.01£1.01  3.05£1.04 2.93+0.95  0.720
dealing with other tasks.
Cook Difficult to design. 3.01£1.02  2.98+1.00 3.06£1.07 -0.435
Demands from child-care facilities are too various to be applied. 2.99+0.96  2.96+0.96 3.04+0.97 -0.466
Expenses for equipment or utensils for infant-child education 2.77+0.99  2.7440.93 2.83£1.09 -0.590
are financially demanding.
Expenses for developing educational materials are financially 2.70£0.96 2.65+0.91 2.80+£1.07 -0.902
demanding.
Incompetent understanding about educational subjects makes 2.54+0.96  2.38+0.90 2.85£1.00 -3.040™
difficult develop educational materials.
KFDA develops and distributes or rents educational materials. 4.41+£0.81 4.36+0.84  4.53+0.75 -1.266
Share materials selected by educational material exhibition. 4.18+0.80 4.18+0.72  4.17£0.96  0.086
KFDA publish contents containing educational materials and  4.17£0.78  4.15+0.73 4.23+0.88 -0.638
teaching plans developed by each center.
. KFDA holds a seminar lectured by professionals with various 4.10£0.97 4.11+0.92  4.08+1.07 0.184
Effective .
way subjects.

KFDA offers teaching plans consulted by professionals and each  3.96+0.89  3.90+0.85 4.08+0.96 -1.143
center develops detailed contents and educational materials.

Hold an exhibition which display educational materials 3.77£0.87  3.79+0.81 3.73£0.99  0.363
developed by each center.
Each CCFSM develops its own educational materials. 3.1840.97 3.31+0.91 2.92+1.03 2.373"

Likert 5 points scale (1 —very unlikely/ 5—very likely).
*P<0.05, "P<0.01.
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