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Abstract This paper aimed to identify the relationship between satisfaction and continuous usage intention of
AT(Accounting Technician) certification program using WBI(Web-Based Instruction) in the digital convergence
environment. We extend satisfaction and continuous usage intention, technology acceptance model theory by
adding usefulness expectation, program interface, expectation confirmation. This study was examined by using
the SPSS 21.0 and AMOS 21.0.

The results by analysis are as follows. First, usefulness expectation and program interface showed positive
effect on the expectation confirmation, usefulness expectation had more significantly effect than the program
interface. Second, expectation confirmation had significantly positive effect satisfaction, continuous usage
intention. Also expectation confirmation was influenced by continuous usage intention rather than satisfaction.
Third, satisfaction had positive sign on the continuous usage intention.
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