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An Effect of Employment Stability by Business Incubator
Manager on Performance by Business Incubation
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Abstract

To determine the effect of employment stability by business incubator manager on the service level and management performance by
new businesses, the survey of 215 businesses at 50 business incubator centers over the country was conducted. This study is to confirm
that employment stability by business incubator manager is one of significant variables to support growth of new businesses.

As a result of study, with respect to the effect of employment stability by business incubator manager on the supportive service level
and management performance by new businesses, the group with higher employment stability by manager revealed statistically more
significant effect than the group with less did, and the group with higher employment stability showed higher manager performance as
well. Furthermore, as a result of analyzing the relationship between supportive service level and management performance and
performance by manager, as performance by manager is higher, the service satisfaction and management performance by new businesses
were higher.

This indicates that to support successful new business by the business incubator, the center shall ensure employment stability of a
manager to establish the condition of stable support for new businesses, and that through enhancement of professionalism by a manager,

the foundation to support growth of new businesses shall be prepared as well.
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