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<Figure 1> Research Model
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. Standardized Reg.
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ol
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. ay 310 2.527 .014
VA | o abilty
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Network
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R? 440
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F 9112

Variabl Factorlo Oror;bac
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alpha
Relative to main  competitors, our firm knowledge of
N - .858
customers and competitors is sufficient.
Marke - - - " —
. Relative to main  competitors, our firm advertising
tingca | . . .681
pabilt is superior. 733
y Relative to main  competitors, our firm ability to use
marketing tools (product design, pricing, advertising, .558
g to differentiate this product is excellent.
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that are technologically superior.
Customer needs and product preferences change 729
quite rapidly in our export market. :
Merket
Customer product demands and preferences
turbul A S 776 612
ence highly uncertain in our export market.
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Techn Difficult to  forecast technology developments in
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ology our industry. 714
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:no: Technology  environment highly uncertain. 798
Perf Our firm achieved target sales growth. .858
" | Our firm achieved target market share. .845 .801
Our firm achieved target profitability. 716
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8.
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efomence

Notes. *p < .05; *p < .01
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Impacts of Capabilities on International Performance in Korean
Small Venture Firms :
Moderating Effects of Market and Technology Turbulence*

Jeong, So Won*
Won, Jong-Hyeon™

Abstract

This study aims to investigate the impacts of small venture firms’ capabilities on their international performance and the role of
environmental dynamics in these relationships. Specifically, the study examines how international marketing, technology, and network
capabilities of small venture firms influence their international performance and how market and technology turbulences moderates these
relationships. Employing 162 small venture firms in Korea, the result of multiple regression analysis found that marketing capability did
not affect international performance while technology and network capabilities had positive, significant impacts on international
performance. Market turbulence was found to have a negative moderation effect on the relationship of network capability and international
performance. Technology turbulence had a negative moderation effect on the relationship of technology capability and international
performance and a positive moderation effect on the relationship of network capability and international performance. The findings
confirm the importance of capabilities in improving the international performance of small venture firms and generate strategic

implications for their international success by emphasizing the effect of environmental dynamics.

Keywords: firm capabilities, network, international performance, market turbulence, technology turbulence
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