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Living Not applicable 171 55.2
family Applicable 139 448
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Residence Charter 98 31.6
state Monthly renter 74 239
Rental house/ Etc 67 21.6

under 30 92 297

Individual 30- under 50 116 374
income 50-under 70 42 135
up to 70 60 194

Very bad 74 239

Physical Few bad 9% 30.6
condition lNormaI 85 274
Little good 30 97
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[Table 2] Factor analysis result on the Service

werow A7 H = 0E7} v e} 30.6%, HEo|th  27.4%, Division Extracti | eigenv | Cumulat
on alue ive (%)
Al bR 23.9% £O% Ut Utensils are hygienically. .796
Galley is hygienic. .790
[Table 1] Demographic characteristic 1 Water fountain is hygienic. .780 4543 | 1567
Division Frequency % Food is hygienic. 769
Male 91 204 Food Distribution Counter is hygienic. .750
Gender Female 219 70.6 Workers are friendly. .824
65-69 35 1.3 Worlfers are honF)r me. .793 3.999 29.46
70-74 63 20.3 Worker is well up with guests. TN
Age 75-79 90 20.0 Dress of worker is clean. 751
80-84 76 245 Dining table and chairs are convenient. .750
more than 85 46 14.9 Lunch is served short. 734
— — - - 2.961 39.67
Matrimony/ Digamy 145 468 Food Distribution Counter is convenient. 716
Married Divoroe/ Bereavement 144 264 Not be difficult to use. 682
swte Separation/ Etc 21 6.8 AS:]asor:edf ffooz i§ sui.ttatl))lle. ;:'Z
ount of food is suitable. .
uneducated 62 200 4 Temperature of food is suitable. .593 2.875 49.58
Level Elementary school 105 339 Menu of food is suitable. 587
of Middle school 4 155 Nutriion of food is balanced. 532
education
High School graduate 70 25 5 Comfortable coming and going. 886 2754 | 59.07
HAge? M10d M22 (S2382) 63



restaurant for old pecple i near. 867 [Table 4] Meal service satisfaction’s moderating effect
Possible to walk. 840 o Model 1 Model 2
Its air-conditioned and Heated 813 .0
. . B B
6 Indoor air |§ refreshing. 777 2750 68.56 Gender 171 -133
Room is clean. .656 Age 027 016
lumination is bright. 546 Divorce/ Bereavement 075 .009
Going to meet one’s friends. 897 Separation/ Etc 022 014
Goint to forget the loneliness. 875 Level of education -218** -.046
7| Made a friend at restaurant for old 565 2319 76.56 Living family -.276* -133
people. | Charter 035 .087
Am on intimate terms with friends at 504 Monthly renter 055 098
restaurant for old people. Rental house/ Etc 289 206"
N . Individual income -128* -.034
[Table 3] Reliability verification Physical condiion 072 003
Division Cronbach’a Sanitary condition 392+
Sanitary condition oM Employee A7
Employee 047 Convenience 332+
Convenience 881 Foo.d - 3107
Service Food 866 2°°.ess'b"'“'t 'gm
nvironmen .
A ibili .900
coessiblty Sodal relation 156
Environment 851 F 61407 66,963
Social relation 796 R2 186 807
Meal service satisfaction 931 AR2 621
Continuous use 669
*p<.05, ***p<.001
* HYUEIE=EHY), ZELECIE=7IEME), SHIIERRCIE=UDH, FHE
(ZIZ=%71). olst ZE EMoM SUsH HE.
=
4.3 JI18HS
[Table 5] Continuous use’s moderating effect
ATy JMAFS SYESs FE5Es 71 sk " Vool 1 ookl 2
= HolE w - vision
Y =) A ang sehd & e AY A 5 5
A& Fell olFolRth AR HHEE Fuahr] S6 Gender -161 -121
L= .022 -.009
= 2= 7]_0 23X olBE wolsl X Age
- % J] qﬂg © W(Multlcclhnearlty) %T vL}_' o]—'L ]— Divorce/ Bereavement .016 .072
32K Tolerance) 2} W &H5E 2 Ql(Variation Inflation Factor, VIF)S Separation/ Etc 078 .057
o3t Ay} A EAE 9= Ao g vERdth Leve'l .of ed@tion -.189** -.048
Living family -199 -.079
[Table 4] FE2AT AB]207 FATEES] JEFAAE Charter 056 016
shetstr] Slgt 247 }i Model 11413 BAMS2] QAL Norihly rerter 102 065
N . Rental house/ Etc 001 .024
3 EAS 295 =0 2 EAJ
g9 FUBIIAL, Model 201415 Q17 ARE] ) a7 Individual income -099 -028
S ARG Hu]ﬁno —g— 72 Bty 1 Ay Physical condition 046 -017
“ = Sanitary condition 326+
A= sk 71ESE. A F5eo] FAel o
1\_/Iodel 1M 8, FAZETT, €975l < Engloyes a7
g U)X 2102 YERGI, Model 20014 = Q1 FALS &4 Convenience 253
54 % oiFEsIe, Aulagle] e, AL B, rood_ 2
o B Accessibility 168
—ﬁ‘é], ;ST_LAS], :?l'%,, /\]'§]7§| Td'ﬁ” —8—9_4 Oéﬁc—)k%ﬁ]7}- ﬂo]ﬂ 3/4\‘:]' Environment 157
Model 12 F=6.142, p<001°1A4 F2]3k3la, FAEHL 18.6%E Social refation 161
- F 4.422* 22437
UERHTE Model 2= F=66.963, p<.001°l14 52831 43 ™ ) o
g2 80.7%2 WERt 15Ael Hls) AEeo] gttt AR2 al

gt BEA 4 Az Mu]A99l
[Table 515 53 ¥t Model 1914]
Model 2014 Q1AK% §H7)
< 712 T8Itk Model 1 37289
ﬂéi’%‘% 14.1%% YERE o, 82(=3.488, p<.01)<]
8}%74]7} YERTE Model 298] SAHES 582%%
3 44.1%7F SUkersl o, 8, FA), A
B An|agRlo] Aol gl el 4
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*p<.01, ***p<.001

H w2 ]
Model 19l41+= FARRL QI7-EA18H4]

A $12jo] Aol goizel

A AHHE 14.1%3 Tk Mode

= 011t

Sof gt A ERIE T, s|ARE
634% LFERSITE

Amg].o

= 0 11

ollM frelFior A

F=42.777(p<.001)

[Table 6] Continuous use’s moderating effect
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Division Model 1 Model 2
B B
Gender -.161 -.027
Age 022 .001
Divorcef Bereavement .016 075
Separation/ Etc .078 097
Level of education -189* -.019
Living family -199 016
Charter .056 .083
Monthly renter 102 145
Rental house/ Etc .001 227
Individual income -.099 .001
Physical condition -.046 -.011
Meal service satisfaction 780"
F 4,420+ AR.777**
R2 41 634
AR2 493

**p<.01, **p<.001
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714 Model 13} Model 2= OW wAANE xﬂ/\] O]-MELEE
Model 32 AIHS AASATE Model 3914+ AH]A Q]
= TAPANE2.872, p<ODS} v FA RS E(1=8.039,
p<001)7} Ao] &2 Te) o] JFE nA= FAoE ERTh
o|ZN FAUEZLY A ARAY Mu|Agolel FapRg)
Aol &% 7ke] JEFTA NN FRuNENE Zla, A4
“ﬂw} Jﬂﬂ g, 22, A3, 34 2 A B4 7] 9F

[Table 7] Mediated effect analysis

Division Model 3
B B t
Gender -.042 -019 -493
Age .001 .001 025
Divorce/ Bereavement .066 .033 770
Separation/ Etc .050 .012 323
Level of education -.020 -.025 -.560
Living family -.007 -.003 -072
Charter 076 .035 747
Monthly renter 132 056 1.136
Rental house/ Etc .168 .069 1.435
Individual income -.008 -.008 -.204
Physical condition -018 -.021 -572
Sanitary condition 079 .079 1.697
Employee 150 150 2.872*
Convenience 044 044 .995
Food 081 .081 1.893
Accessibility .060 .060 1.580
Environment .053 .053 1.184
Social relation 064 .063 1.719
Food service satisfaction 630 .629 8.039*
F 29.288***
R2 659
AR2 636
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Service Factor is Effect on Revisiting for Old People :
Centering around Mediator Effect for Feeding Satisfaction

Kim, Yoon Hee*
Ha, Kyu Su™

Abstract

This studying is on the degree of reuse that runs from Seoul Palace Y elderly welfare and general social demographic is to the
welfare service factors of the path Restaurant (hygiene, workers, convenience, food, accessibility, environmental, and social relationships),
and influence, the process of was to effect on determining on to the mediating effect on the satisfaction with the meals ages overrun 65
years using the path restaurant was applied to the final total of 310 valid samples were subjects. We take advantage of SPSS 19.0, the
first study showed that rental housing other all the factors affecting the satisfaction of catering service factor analysis of the demographic
characteristics. Showed Secondly, characteristics and service factors, one of the demographic characteristics education, service factors that
affect all of the factors identified in the reuse of reclaimed relationship satisfaction and feed results. Third, there are the demographic
characteristics and service factors and the relationship of re-verifying the mediating effect of feeding satisfaction results, effects a positive
the degree of reuse factor and the employees of the catering service satisfaction. Therefore, continued and investment is outer required
the efforts of local governments for quality of service and satisfaction path restaurant you will be looking improving them for ways

towards attention improve the multilateral environmental Furthermore Feed.

Keywords: Senior citizen, Restaurant for old people Service, Meal service satisfaction, Continuous use
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