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e Ms5 5.SMx| 569 A4 251 042 Zz{o[o|x|4 (RIErE) 661
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Implications to Consumer Preferences on Visual Image
Elements of Coffee Houses

Sun Hee Lee*
Nariyah Woo™

Abstract

One of the most important factors for the consumers to select a coffee shop is a visual factor. The analysis results of interior pale
face image of the coffee house doesn't show significant differences on all the categories. It is recognized that the items affected by
symbolized color are supplies and interior design. If a respondent choose a coffee house by the symbolized color, 'Starbucks' is the most
memorable or want to visit place, and only one category, pocket money shows significant difference in choosing coffee houses. The
investigation results say that the most memorable or want to visit coffee house by the visual icon color are 'Starbucks', 'Angelinus' and
'Caffebene', and that 'Ediya's icon color marks the characteristics of the shop very well, and 'Hollys' has the most characterful color.
Resultingly, visual elements and icon colors of the shop seriously affect consumer's choice in visiting a coffee house. This study is to
understand the influence of visual elements in choosing a coffee house for general customers, and it is considered that the importance of

visual elements and color marketing must be recognized and developed.

keyword: coffee house, color image, visual image, icon color, preference
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