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Norton (1992) 7} Aletet #8AHAE(BSC)E o]E3l &
sQlel st At G e o] HPdTe] n A= FEFel o
dolR yz} st} o9} e AFANE AL BN
TARY AR s Arlshe FAHESS] 74" gt |
kol #sto] &A1 WEAIA 9} V&Y 24EAEY FY
NS st 83 =57 4 5 glen, &% 7F xdr|H
So] ojumgt wgoz Aol st=Ao] gt AFINE
TFHoh=dl =80 Hlew st

Il. 012X Hj

2.1 2420l

2714 - 23EQlolst FY 8 VIFeE 1YY 7R
5091 Hleke A7 oR, 109 PRk AFEVIfeR
ek olom, vt AAES S HadelE Anake}h A

WA 4EE A AT FUsel Ase AuaE

AlFsta ok Hwang(2008). 3HAIRE A%
o] Edsie] 8l 2t aal AL

2 QPE xad giolr
o, AEY, = A W g
s 719 % Agoz B

IAbel meh 4719, EYF D,

=

AFAZE D, MANAF (D), FAIF R Tor vhek
3HA Zdst JtH(Kim et al, 2012).
E D 2Ol Y MM 2EXS 27
7 g 95 | aNZEx< | mAwE
2, M=,
Far=iu) 1021 OJ2t 71 2
snEobly | S5l 2NBIZ S
sy
2| ol2lel AT 501 ojgt
i M=,
ol |oae esn|  YROR
2| ol2le| HE 109! O|2k 7|97 |12
=1 piaied 309! 0jgt
== /st 7|4 ==
X2 : Kim(2003), 6.
2.2 At Elf CHst nE
dutx oz Aol HEZQ A& A ARt A
Aol Sate A& Aoska glom WA Qi) 3zt
AAl WEE st AWE Uzlke] AMEER 7gAE A
@t Heo wel o 9 525 WasA FHisd), o
3t dyo] dFs Adyolgta g}
40

<E 2> 7IME9| Ho|
AL o
Seis| 1SS WD ABS e ARl 7Y
0|2 ZYZMERE| | ZYeso| EMFES olsHsin ST & A==
(ACME) S Al7|of AREOI sHEROIS MABID ZolFe
TEHQ| MHIAE MFst=s 2
siiEh=ote] MRByPt xRMo| &5t MEH2l x|Alg
| z=siol Aoo| EXE BaT SZsn M2
Frlsejps | Zo0101 BBGS FHE B SHZR =S
(o) 7|31E ZAlSlD SlES EE - HIE REch= S
ZA|o| EuE Mishe Z2lXlel =AIS x|Hsle
20l MR X2 M|~
3K} tE= @|Eolo| ARAlo| s 2l XjAlS ZXof
Markham(1994) 3%} = _I | Rpale] A xl_lﬂ—.a Zlof|
FESIH LESI=E Tk 2
Wiliams & Woodward | L 2! @ AMEIEY} TZHo| 9412 ZZEAF|7|
(1994) Qs DZHH| MHIAE MIZsiFE= o

Zdnt Aol ZHISS siizelnt SAlll 22
7|5 L - 2510 Ska0l 7|3|E 5|t HEE
Zoom AR} RX|0| 26l ZXTIMNS
=l MulA

Milan Kubr(1996)

HEl XA, T, HES JIRID Y= AlRo] 71
Shin et (2006 | % Zo| JhA|m U= 2HS sz Sish 0/
Zoa sie 7iy U AP HZske Mdla

7|eio| HBE} etsio LAl Mt X
Cislod g Hofol Axze| Bio|Lt AZkElo)
el oiet S Tkl HEP) RS SHS

283101 7[2io| Zotst 2AS olshsin
24« o17ejof 2Azixio|n Seixiol SlzofA 7Io]
T2t AP0l T2t selS HAlsh F2AHIA

Jeon(2009)

749l digt FE A F9 Md Fe fdoew
THEate] AEEEd oEd Zoh 99 HeAE
Markham(1991) 9] I7ellA EZo] A3z & 941l
(Outside) o] A8 AY W X215 2Aof| f&atA L&t
55 Fades Ik Zos ¢ glon, 399 B e
Ui 9 o) AHRET}, 348 9FE 541717 flE 1A
(ZA A9 - 2A EREA D)ol ANAS ATHEs
olgtal 3 4 ok (Williams & Woodward, 1994).

2.3 MA=XA|AH

&

El

231 YAUSFALH E2Y
el ZI9ES wAsHA Mkl AR Selld BAY
Auct oFdol AFE 2 MuAE w2 g TEEoF dhe

otglg W 9low, You can’ t 1mprove what you can’ t

can’ t measure. (Xﬂ A AV 54T e A
A gt 52 SAE F gle A i?/]a T th &
e 3101]71] 5T SHAETE FololH, of Hagx
of tfgt o]FE AAst r:’]EHang(ZOOZ) =, AHS7ol
HIE S8 & ded TAR 79S 4FEE eE o
A Ha, oldd #e HxE s A a2 Hxe ¢
d Folg A3 & F e FPAL}F SASoF TS ofok
7] sk Sokdm, 2005). olgA =¥ JASHAIAE
(Performance Measurement System)< FZZ 7

_rl

}:o

=
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BSCE ©8%t ANTO HANE 90 AIYAHME FYYM| A3t A7
(Organizational ControD) 2 A3l RUEY 3l= o 2.3.2 28 MIE(BSC)

, 7 244 A 240 HER(RA Y HZ I 5x & H 72 (BSC: Balanced Scorecard Card) & 71919] A)
%‘é—% olZojUA = A S Az oy £ JRF 2 AgH - AR AAR”lelgt & 4 glow oAl T
Hste TR e 22 93-S FIsH H3it A AFH SHYARETD ofye A9 AP HEg %
(Nanni et al, 1990). Aot #Yst F IRE ¥EZHol FHYAER upro]FE

1) YHSFALHE £F9) FFE TF5oF ot E2A, @A v 539 22 VIgEe] B4l ”64%}4

719E et g4 389 Wl x4o] B Al - A HrA "o FeAEe] ExE= H|A, ALk #BH 9
gatA diA-st7] YeiAe FHLES 18 - 18 B9 A AN RS o agFoR AHE HFEske Aot
27 71eE F5A7IH, 180 458 T 738 ¢ JEE TS BSCE A 327 Az €44 glen, 7199 A
A9 @ APE FIAATE Aol ol & itk 24 Zxol AgEo] AHAoR AWAS 7M1 Q7] o
Neely (2002) & 43574l uigt delx 27t As 3 ol &4 Jhsst WEo g /9L olF £ Qv AxsEa
soldt 27 HA S 5H gAE fgt A A ES An itk A AEE FASH HlskE 34 FollA 7YES
sba spglon, ERtE ARSYA AT olYe d2k 3 A - mES 7 AAsA Hkdsln 719 7S BAEE
Fss J8s] AT F e AASHAE olgst] 1 A A7re = Qe By AgFolw v XeFH Al A
HE SAsof svta TG oldE AREHe T4 AS Few 7] yio] o)A Au=HA A= vl FI}
A AT 9 FALENA AU A HEA FES Holgta & = vt = #EAFRTE 2F QS A 709
w=stn JwetA she glojrh 249 FoEuel FAbA Aeks aFa, 7199 HAS ou dAsd HeEXE
L5 2HSEE gabadRte] FAE JEsH st s walFEe) s u FEHATES wes] ARaeS 98 7R
shs gado] A4 24 Aol AAME HHH, 71452 #8498 E B8l 2445 7

2) YHSINAEL FAGEE do} ih#. A wgl A, HAS 7 oleplaty e £ g}
ZAS YRIZANAS B} g&For A YA (Kim, 2011).

Z22 Yo FQ ol #AR 53], 17, ¥EdA FHE=H weby AGAEE AEA AHSYAN A FAS FEE
st ggslokstr, olelst Agks HeiME FudAtst TIHoEE JAEAGY EASEE A 5 9loH, 7]
FTHA S0l A ot FAE sk, o]t FEHEo] 7] Qo FllZ H7 ZoliA k= o] ol e} AL s
ol oj@A FAo] gleEAg A9 ExE GAstEd 2 oy 1 AZsHA vhEt o]fsh WA ¢33 R o
Q3 ago] FEe di§) olsi@AAEe] FAE viek=A o SHeA 1 gEdS el 7t 719 9 7|Tef A 2379
it ojall7b sttt ol HAAES] &TE FFHA7IA 8 Aol AP moln] ey iR r]Folgka
A g &%, Rashs 9] JH574 2] Aot goE # Qvh d¥YARE AHESe BAYAES AUE
(Kim, 2011). ALY AR EEA dFQ1 AFSA A &S devt

3) JASFAN2 AL AGF FGg §of Ft gom, A7) ATEEES @74l PEow Ahsh=y)
ZAL o] 249 A& THATHER], 183 Aeold T2o] H A2 U 71X A9PE] TIAAS EFor
A, 249 Fag A ZAZZAAE o]9A 58 Asrsto] £9l8 <= 917 Fth(Park,1998).
2oz Fsfof sh=Ad 1‘41811 # olglskE L w¥starl glrk. Kaplan & Norton(1992)¢] #AAgt #8473 (BSC) &
ae7] AaMe 249 EYzZEAAY AAAEL] 53 7198 AT} MekellA Ewbsto], HEk sMds P
st Judns 34T F %01 of &b, o] gt ZE A2 AR BA, oA B YR Z2AA B Sk 9 A
A3 ol 249 BRE GYHE HFOR ABASA]  go) B F vl K BEL 7EHoE YIgeon 1Y
e =48 & 9lojok &l Nanni £(1990)2 %2 A S FEAYES wEadr) ol FEAYRS FAST
FrAe ksl BT Qe Aadle]l HE NS g g gugelse Sule d=e Fag gd A
gl sgom, gk AASPAARE dE £ 25 24T 4 b AR 2¥T k. o)dd B
7%**% 94 & 49EHY AAE o]gsto] A LT 72 Kaplan & Norton(1992) 9] 7]&2el t5 Aa=4

& WEdhs AR AASPAAE Yol Fasttha st HeAol RijEm Zpzke] o] 7194 A=k AA|E o
k. oldx TR AMAAITE 2F 9 kG Al ojd 9SS Ve gtk
FEE HAET gt oldllE Adske Bgo] JTUSA Y
Avelgelth, w9 1 24A%E wow Ade aggz Il ATEH
jjf_ﬂi 2«:;7}?(%§lﬂji}f) %—8« %ifkola-ﬂlif& AE 31 ARDHT JPAM M
st Tl elzaaEs) o gt F7HE gy, 1o
Wb A £Y % A% AAE Fyse wmw o 300 AT
(Feed—back) #7g°] o]0 ok gt}(Saad, 2001). = 9= BSC WHES o8 243 AYYuE-ol

HAZAAT M103 RI32 (SA392) 41



=
fral

&
3

!

=
s
o

7HE 3 AFUAEE S YR ZZALY T FAH

438 No(2006), An(2009), Min(2000)

)

Yol

A

d

59

|
&

re

3

IS

s

Z A2 e
AT #

EA A o]

A
Ay
A

&

RE R sy

o}

w3 o,
3-4 HEE gole Uy

Ag gele gy
w3 Rolu.

u]

2

3
7 4 AYPRALRR L g D AT foF 9

)

ol

Kaplan & Norton(1996) 2] z} W (A54 A2 HlA|

R

=

ATt B4 @7 o

Ris

d o]
1 AT, WRERAAY T, 2

in}
=

1=]
AFEY L <Y >3} g

foi
ol

$5 999 471

ol
7o

ol

=K

|z
ol

ofJ

ZEAH:

it
Tor

. o))

r
Bo
7o

=

o

. o)

u]% 7o},

ol
o)

7 2l R
<0 20

X0 W0 X0

OIX|E ofod

— ==
AlE|A odod

S 399

Z= ofod
= o=
2T oo

P

.0

60

71

of skAl 243

3l

& ol wep] ® AeaE Qs

I Aol A Foms

3]

2 vl Qe B wEs 4 3

lo.
3k
=

A @
2o}

L
T

°©

B

BSC %
A7

g

L

p

2~

w

A oA

o]

R

T

gl

&k No(2006), An(2009), Min(2000) 2] AA-llA

Aol A

il

3.1.2 7jMde| MH
[e;

X

9low Kaplan & Norton(1992) ZAu}oA % ]

HES A8

=44

Pl

4o

2]
=

Hee Sl

ol
DS
W
N
M

,_H‘VI

wA ko,

Bhe) W
ol 5% 27

3

xel
T

o

(3

oF

skl No(2006),

S

1

A5 it 57t
ul

He

[e)
-

&

fof A3
olgsle] WrE =

5171

o

24z
o &g

=

=

=]

=

=
=

Wt oEe

An(2009), Min(2000)¢] 1
ehal 247) E&S FESSIE o kel 9A
Y A
1:5—?]_.

5

[e)

T

H
=2

o7 49

[}
% (Likert Scale)

FeE 99

g

=

J

Pz
=S

<

47 Z T

[e)

=

=
E

o d

Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.10 No.3

s v

)

.

3

9% 9

(o]

e

Aot
AFYALH S AT

2 Aotk
7 2:

42



BSCE o187t AYBY FANE 9P NYRHNT FIYIOl Tyt o

3.2.2 ZAMEI M <E3> EEO| 7| ZEHEA
AR 24 HTRR19 A SRS = TE e | Mi8% | TERE
L
> = - e = : :
=317 94 Kaplan & Norton(1996) 7 o =2 A7} c= of 5 21 100
SAAE AFA A9, S 9 AR, WFZEAAA 20-30 Oft 6 56 >0
AL = AoTo] = ol Wl e 30-404 O[3t % 213 29
a7 rjjq' o 47}1’] HT % :fLT’:O}J_,—- 5 287}1’] %‘I‘E }(H_] o 40-50M] O[5} 18 149 748
agiek. o] 7heuEl A vhs AAY o5 AFAE(E Y, 50-60A1 0[5 2% 24 9.1
wolol, FArolE, AFEE, FAIE, Aol ghi) g e T e b
e . .
&3}, g5 W AT HE"oR Q1% SradE At s FNECHE 18 168 636
FHALD AFUACN F 9 s T UFZRAA o ij§ : & 346 981
512 O|Al
ke AMYOR A A el EeAse) ARA, 538
IR AR AT wE Aula 9 Al gk AL 3-54 ojgt 19 178 186
AR HYIE QA% P Golgka HoF & gk oUA R R o
FEE s el B £3E RSkl 57 104 olN » 206 10
AE H T (Likert Scale) & ©]&3lo] W45 7313 L) SAled % 336 336
AMbi|Ag] 2 24 561
%‘EH o4
3.3 ZX{HHH Hzxe] 3 28 589
. S ooH =] 44 M1 100
0g 2 19 19
= A7 BSCE ol &% AYgdudge] Al viAl= - ] 49 458 a7
Al tha) Fohw] 8 AT, BANAE, AT + = > 2 o8
2 QEY AAE T £d4 A7E wEgoR AYPnA = 8 75 0
g3 YA ZBSO O wigh #A £ U AF2E FH 5k, 3002kl O[3t 4 37 37
Q7R Y ATHEE EESAT AR D R4S R T
=28 - Olo . X
SPSS 21.0 FAMINAE ol gsto] Hds ATSASAH R ofEed | 900-12002kl O[3} 10 93 158
dolr 7] 918 RI=E4 (Frequencies Analysis) & AL, 1200-15002F Ofst 12 2 5
ol Mam pede  SmE ol oolmal 15002k2d 0|4} 4 ) 100
F2o EA HEEE FRE 98 21RA (Factor 2000521 O[3 S 78 78
Analysis) 3 WlHdade Lopir] $18] Cronbach’ s o | 200-3002% O[3 2 22 89
- . <= -4002+=] 0[5 . .
Alpha AFE o]-¢3% W4 U#AEA (Internal Consistency 249 ﬁgnm OH 2: 27652 ;3(13
~ [en=) o E B
Analysis)& BT vpAgto R 7hd e HFS S8 3 5002¢2! o4t 24 24 100
AE4] (Regression Analysis) & &2 W9 QAo s AAF 31 29 2
=)= g ZiME ORlE & oMz 55 514 804
St EAY] WE deak 2wl ARIAE oy OIX] 31 AN 5 o5 %
dide g e, ARAER Fel] vk Ao Hzed 15 i 100
t2r] ggoln, HHEE 23R AME NN 243 Xiela zas 19 8 8
_ . ] F=H| ziag 18 168 36
ALAFE Fdote A AES Asta, F5o B¢ ag e 6 56 202
FHoR wEste] Sl Witk ARxAP|IE 20149 9€ - B3| 8 75 a7
- = 56 524 100
1191578 109 16274 352071] A3 o]tolgon, xzo) N R I
== T . .
o = - _ FHME|
Bl F 115571 Eglon, O FelA Sl = Sp) | el #R 2 271 682
85 AT 10757F FAE A% ATEA o o] &H 3Tt Sihiel E0f ok | 34 318 10
ZiMEIEC] Sz
2 olxjz 2 19 19
v, Al= B2 M Siaded ZIMEES| FiFo0} 50 467 486
=e =" oA | pEE e 2 299 785
_EE?A}%QP AME S 2=
— | al = 80| Q=
41 MU A JIEAS e aoe | B 215 100
411 7| =FH=EAM moiAlRlo] =5
3 B 3 A=
W AT EEe] ® 1097 ARk Al ARKIAE 421 EJSIM M @ MEE
Y <1 OO =1 X b
e w 245 AAsigion, 7P |A R oAby 5
- - b B AutAd o7 APsIAe 7HZe] oA o] ALE =H
. . 2w 11— Rus = |=re) T fs 1 1L 10
Al 0. OLO]—E7] vﬂ-H EIR=R=RS) (F Anal )g o]
o= =2 U = frequencies nalysis)= e N ! A HA -
_ = ol gk B B AEA #Ao] wojof ah, & AT
gatiom, & Ao AFEAd ARgE Ho ATEA
A] A3t ARt
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o) ﬁaé*?{rﬁﬂ% LFE}
A3E gt} a9l
2 olo]Agk(Eigen—Value)©] 15
sk it

Q90w A3, O}O]ﬂ %lEigen—Value)O] A 24lo]

12 e

OoMr £ oo 0 (B X0 M O o 2 v ko Y

1.0 oJAro 2 vrebta, R 29lo Q1A A (Factor
Loading) 7} 0.4 OVE}EE yelgko), 2997 é W 3w
(2—-4, 2-5, 2-7)3 ALY 45(3-7, 3-16,

3-19, 3-24)°] 21NN 0.4 ol3kz B »}EM 297}
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P9, AF o9, JIAE FY, ST JA)o] F=H

AW E FAREA(%) L 67.590F UERgTh wELE Q9le
Adg A o3t AukEQl wEeel AGHt] A=
QFolgt Feolg & glon, FAAY WUEE 9L T
go] FZyglon olo]Alzgk(Rigen—Value)o] 4.3870]11
AAREA A 2pH e BEo] AgEe 21.892(%) E et

steh Ala19 el AR Sek dEde i o
it S0 quag Agehte BAT Ao &
Som, wHZ AT FL TEd0] FEALC ofo
Ak (Bigen—Value)o] 4.1590]7, AAEA A 2]}
B9 YR 10.806(0) % Lehkel

FZE 9o oo Azt (Eigen—Value)©] 2.9290]1, A%
abell Al abA)she BEo AHEe 13.950(%) O F YERITE.
rjeto 7 ganw ool AMEY AEES F4ox] W A}
T g F TOE AT 4 gloH, ¥AAY 4%

& 3wFol FEHAUCH  ofo)7Ngk(Eigen—Value) ©]
2.7180]31,  HARAA  AHEHE RE
12.942(%) 2 Yebgth

o
Y

s BSE | MERY | oR= | 8=

=& - pdle] oA ety 0.750 0214 0.036 0270
ZIME S & ofd 2EEE 0.712 0472 0.138 0.138
ZAMEof ohEH TN o= 0.681 0514 0147 -0.154
7|ch ofatel ZMEAMH|A 0.661 0.191 0.264 0.201
Aoz 7|22+ 55 0.661 0077 0232 0.398
ZiMEl0| ORIz F& 0.626 0.067 0.467 0.344
ZiMElAnETN E3 0613 0299 0318 0282
St M2Y 0.254 0818 0214 0.156
ZIME! Fs= 0.270 0.727 0119 0078
gay 0.226 0.643 -0.068 0525

ZiME2 Zxifshzol 22 0.154 0.630 0333 0.304
ZAMEo| ZujoiF 0.254 0.600 0219 0.366
ZMEIOR QIS MZ2 ChHot 0.024 0582 0548 0084
AEE0| &0l 0.476 0513 0.328 0226
AIRISEES 2|5t gz 0.156 0.100 0.781 0.040
AEE0| BB 0.400 0272 0619 0334
ZZ1M0| MH|A HIZ 0.252 0437 0520 0329
RIESIE AlAR 0.367 0270 0515 0.169
REHLl AlR2i2| ofgt 0.183 0243 0.094 0.784
LAEE B2 2IF U= 0.434 0122 0.324 0624
M2 Z1E0] CHs A4 0.325 0313 0414 0602
Eigen-Value 4387 4.159 2929 2718
EART(%) 20892 | 19806 | 13950 | 12942
FEIEAN%) 20892 | 40698 | 54648 | 67.590

799 ol dist el w4 A 40Q
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An cows using BSC founder for a study on the management
and business consulting

*

An, Seong Hui
Jo, Yoon Ah*
Jo, In Seog™

Abstract

Thus this study looked into existing literature focusing on generalities, and after literature studies, hypothesis was set up to solve the
problems in the study. According to literature examination, self employed consulting was found to be comprised of four areas: awareness,
reliability, satisfaction, and utilization, while consulting could be divided into four customer perspectives: customer, financial, internal
processing, and learning and growth. An empirical study was conducted to verify the causal relationship between these causes, and we
describe the findings of the study on the business management performance pursuant to self employed business consulting as follows:

In this study, we examine an overall business management performance measurement by adopting the four variables of self employed
business consulting, and enhance the chance of success by having systematic access to business establishment. In conclusion, in order to
increase the success rate of the small business start-up, it is important to choose such items that fit the founder's experience and the
characteristics of the business zone, and a successful founding of a business will be accomplished only when sufficient funding is
combined with successful running, therefore, most importantly, striking a balance between the factors should start with the founder as the

center, and there must be professional business knowledge and technical assistance by the business start-up support agency.
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*  First Author Expert Advisor, Small Enterprise and Market Service, kc101(@semas.or.kr
**  Corresponding Author, Phd. Candidate, Chosun University, misschoa@naver.com
**% Co-Author, Professor, Yewon Arts University, magician@daum.net

HAZAAT M103 RI32 (SA392) 49



