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Objectives The aim of this study is to identify the satisfaction of Korean medicine treat-
ment by traffic accident.

Methods This study was carried out 103 cases of traffic accident patients which had
been treatment in Dongshin university Korean medicine hospital and Chung-Yeon Korean
medicine hospital from June, 2014 to September, 2014, The survey used by preceding ar-
ticles was accepted for assessment of the satisfaction degree of patients in this study, All
data were coded by SPSS v18.0 and analyzed by descriptive maneuver, x2-test, T-test
and correlation,

Results According to the survey, 93.2% of patients included this study were hospitalized
in the Korean medical hospital within 2 weeks from TA and 90.3% were satisfied with the
current medical service, The answer that Korean medicine is superior to western medicine
for TA treatment was the main reason for selecting Korean medical hospital, 46.6% of pa-
tients satisfied Acupuncture treatment and 29.1% of patients satisfied Korean physical
treatment, There were no differences in the satisfaction degree with sex, age, education
and occupation, The satisfaction degree of the current Korean medical service was sig-
nificantly correlated with doctor’s service, use the procedure and reuse intention,
Conclusions We could see that the satisfaction of Korean medicine treatment is rela-
tively high. The continuous and repetitive research is needed in order to improve the quality
of Korean medicine hospital service and the satisfaction of patients by traffic accident, (J
Korean Med Rehab 2015;25(3):65-79)

Key words Traffic accident (TA), Satisfaction survey, Korean medicine treatment, Doctor
service
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Table I. Demographic Characteristics of Subjects

Division N
Sex
Male 43
Female 57
Total (missing) 100 (3)
Age
<20 4
20~29 31
30~39 25
40~49 21
50< 19
Total (missing) 100 (3)
Education
Elementary School Graduate 2
Middle School Graduate 6
High School Graduate 29
College Graduate 51
Graduated School 11
Total (missing) 99 (4)
Occupation
Housewife or inoccupation 12
Self Employment or Service 29
Student or etc 27
Blackcoated, Engineer or Professional 34
Total (missing) 102 (1)

%)

41,7
55.3
97.1 (2.9)

3.9
30.1
24.3
20.4
18.4

97.1 (2.9)

1.9

5.8

28.2

49.5

10.7
96.1 (3.9)

11.6
28.2
26.2
33.0
99 (1.0)

Table II, Trait of Visiting Korean Medical Hospital by Gender
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Male Female Total .
Division x° (DF)  p-value
N % N % N %
Immediate visit after the Yes 27 26.2 31 30.1 58 56.3 0.711(1) 0.399
accident No 16 15.5 26 25.2 42 40,7
Total 43 41.7 57 55.3 100 97.0

2 .
X~ means pearson chi-square,
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Table III, General Characteristics of Subjects Visiting Korean Medical Hospital after TA

Division

Immediate visit after TA

Referral from

Date of accident (weeks)

Duration of addmission (weeks)

Duration of office-based treatment

Treatment effectiveness of Korean medicine
regarding other disease

Would you use Korean medicine hospital
in the future? (aside from TA symptoms)

Patient satisfaction of current Korean medi-
cal care

Previous experience of Korean medicine
hospital visit

Patient satisfaction of the previous Korean
medicine hospital visit

Yes

No

Toatl (missing)
Korean medicine
Western medicine
Korean & Western medicine
Total (missing)
within 1 week
1-2 weeks

3-4 weeks

4-8 weeks

8-12 weeks
Total (missing)
within 1 week
1-2 weeks

3-4 weeks

4-8 weeks

4-12 weeks
Total (missing)
within 1 week
1-2 weeks
Total (missing)
Ineffective

I don’t know
Effective

Total (missing)
T will

I don’t know

I won’t

Total (missing)
Very dissatisfied
Dissatisfied
Moderate
Satisfied

Very satistied
Total (missing)
Yes

No

Total (missing)
Very dissatisfied
Dissatisfied
Moderate
Satisfied

Very satistied
Total (missing)

Total

N

61
42
103 (0)
15
39
5
59 (44)
42
51
5

103 (0)
55
41

103 (0)
11

16 (87)

5

19

79
84 (19)

88

12

2
102 (1)

1

1

8

39

54
103 (0)

63

39
102 (1)

1

1

10

28

26
66 (37)

%

59.2
40.8
100 (0)
14.6
37.9
4.9

57.3 (42.7)

40.8
49.5
4.9
2.9
1.9
100 (0)
53.4
39.8
1.0
4.9
1.0
100 (0)
10.7
4.9

14.5 (84.5)

4.9
18.4
76.7

81.6 (18.4)

85.4
11.7
1.9

99 (1.0)

1.0
1.0
7.8

37.9
52.4
100 (0)
61.2
37.9

99 (1.0)

1.0
1.0
9.7
27.2
25.2

64.1 (35.9)
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Table IV, Reason for Selecting Korean Medical Hospital for TA Treatment

Division N Mean SD
Korean medicine is superior to western medicine for TA treatment 101 4.10 0.964
Better facilities and equipment of Korean medicine hospital 101 3.77 1.048
Convergence of Korean medicine and Western medicine 100 3.51 1.141
Recommendation 101 4.07 1.012
Friendlier service 100 3.75 1.266
Satisfaction from previous experience 98 3.78 1.171
Advertising 99 2.37 1.183

Table V, Satisfaction Degree by Treatment Mothods

Table VI, Reliability Analysis

Division N %

Most Satistied Treatment
Acupuncture 48 40.6

Pharmacoacupuncture 5 4.9
Moxibustion 1 1.0
Dry cupping 9 8.7
Wet cupping 3 29
CHUNA 6 5.8
Korean Physical Treatment 30 29.1
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Numbe.rr of Cronbach @
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Satisfaction with doctor service 5 0.908
Satisfaction with using procedure 5 0.885

n:

T osAu| = AgAAle] digh vEee AN, V)&,
79 4,588+0.608% 71 =& 7

, ZZe] pvalue= 0.7663 07412 2|Fo] u}=
ztoli= IATHTable XI).

o

(¥ o
N Jo A
A=)

3) QEMH|A DHFEEQ} 2} SIFRE Cho|Zt

1
bl
ich
ol

X

YAV} FAT WO I Y ol 8 W
S, ol WEALE QA UL o)§ VIR, ol
R EN = I MENEE S PR Rk
S5, AL BFel thsl 24K sho] HmE 98] e
g ANE Ave et dgi
st dlEe 37 Sl ol WEE, o WE
S R olg NI, Dot AHl: W
el s R, A AP 39

—0.364§ frofgt QA FAAATE A

ofl wEARLE QIF I o8 WEEe Feit
Au|z gk thigh JeAS7E —0.398, B 91
Bz g gl AJRA7E —0.340, Al
ol that FAAT7E —0.549= Frofdh o *J&J&ﬁl



WEAAL A} 1030 gt SRR SR A} J'

Table VII, Satisfaction Degree

Division N Mean SD
Satisfaction degree of doctor service Knowledge and skill of doctor 103 4.53 0.669
Feedback from patient 103 4,72 0.550
Response to questions 103 4,09 0.578
Sufficient explanation for usual question 103 4.69 0.578
Sufficient explanation for treatment 103 4.65 0.622
Total mean 4.65
Satisfaction degree of using procedure Accessibility to doctor 103 4.57 0.736
Reasonable waiting time 103 4.36 0.969
Speed of staff service 102 4,54 0.817
Convenience of reception 103 4.50 0.803
Post reception waiting time 103 4.49 0.803
Total mean 4.49
Total satisfaction 4,57

Table VIII, Satisfaction Degree by Sex

Division N Mean SD T DF p-value
Satisfaction degree of doctor service Male 43 4.660 0.551 0.930 98 0.355
Female 57 4.747 0.382
Total 100
Satisfaction degree of using procedure Male 43 4.465 0.784 0.427 97 0.671
Female 56 4,525 0.613
Total 9

Table IX, Satisfaction Degree by Age

Division N Mean SD F p-value

Satisfaction degree of doctor service <20 4 4.400 0.461 1.157 0.335

20~29 31 4.748 0.450

30~39 25 4.824 0.333

40~49 21 4,666 0.587

=50 19 4,610 0.464

Total 100 4.710 0,462
Satisfaction degree of using procedure <20 4 4.300 0.621 1.337 0.262

20~29 31 4.587 0.508

30~39 25 4,624 0.539

40~49 20 4,530 0.720

=50 19 4,200 1.008

Total 99 4.499 0.089

7 ARLoPl, ) Al RS e A 2y
2 ol e JRAGTE 0.524, AR AFol

HBAGTY 08142 Feld Fol AVWAV Agla, B wEAmE e fHoz ozt wed @
R sl el e AN A GEAS Aol Al S el 1S ol Baks waey
oJ2] 0,557 Fo)5 AL ATHTable XD, Selterel wEARR B4 AES Aulum 20129 71E
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Table X, Satisfaction Degree by Education

Satisfaction degree of doctor Elementary School Graduate 2 4,500 0.707 0.686 0.603
service middle school graduate 6 4.600 0.489
High school graduate 29 4,675 0.485
College graduate 51 4.678 0.526
Graduated School 11 4,909 0.207
Total 99 4.694 0.486

Satisfaction degree of using Elementary School Graduate 2 4,100 0.707 0.624 0.647
procedure middle school graduate 6 4.300 0.469
High school graduate 28 4.442 0.927
College graduate 51 4.588 0.531
Graduated School 11 4.600 0.521
Total 98 4,520 0.664

Table XI, Satisfaction Degree by Occupation

Satisfaction degree of Housewife or inoccupation 12 4.766 0.441 0.382 0.766
doctor service Self Employment or Service 29 4,613 0.557
Student or etc 27 4,606 0.418
Blackcoated, Engineer or Professional 34 4,723 0.523
Total 102 4,682 0.495

Satisfaction degree of Housewife or inoccupation 11 4.418 0.771 0.417 0.741
using procedure Self Employment or Service 29 4,503 0.836
Student or etc 27 4.400 0.597
Blackcoated, Engineer or Professional 34 4.588 0.608
Total 101 4.495 0.690

Table XII. Relationships among Variables

Sex 1 0.045 0.023 0.015 —0.094 —0.043 —0.025
(0.657) (0.857) (0.882) (0.355) (0.671) (0.810)

Age 1 0.204 0.183 —0.102 —0.166 —0.148
(0.100) (0.069) (0.312) (0.101) (0.146)
Previous Korean 1 0.650 T —0.256* —0.257* —0.364 T
medical service (0.000) (0.038) (0.037) (0.003)
Current Korean 1 —0.308" —0.340" —0.549"
medical service (0.000) (0.000) (0.000)
Doctor service 1 0.524 T 0.814 T
(0.000) (0.000)
Using procedure 1 0.557"
(0.000)

Reuse intension 1

i Correlation, p: p-value,
*p<0.05, Tp<0.01.
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