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A Study for Increasing Satisfaction of Transfer Facilities, Services &

Transit Tour by Analyzing Air Passengers’ Behaviors
Kwang-Ok Kim*, Kee-Woong Kim**, Kwang-II Kim***, Nam-Sun Kim**** and Sung-Sik Park*****

ABSTRACT

The volume of transfer passengers now faces a crisis because the number of Chinese and
Japanese passengers, the majority of transfer through Korea, is decreasing. This paper is
analyzing the their air travel behaviors as well as characteristics of their transfer behaviors at
airport. According to the research, it is suggested that transfer passengers perceive the
importance of duty-free stores but their satisfaction of using duty-free stores during their
transfer at Icheon airport was proven to be low. Considering the characteristics of transfer
service quality at Incheon airport, waiting time of transfer is important but not satisfactory for
them. Moreover, information of free transfer tour to city downtown and paid-in transfer tour
for medical tourism is not known very well among North East Asian passengers. Thus, it is
necessary to do detailed research of North East Asian transfer passengers, who have
transferred through Incheon airport more than twice a year, to find out their exact needs of
transfer tour in Korea.

Key Words : Inbound Foreign Passengers(21PHz= ¢]=7%] o} 7), Transfer(¥), Stopover
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Fig. 1 Reasons for Not Visiting Other Areas except for Seoul, Busan and Jeju
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Table 2. Inbound Passengers’ Purpose of Visit per Airport
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Table 3. Reasons for Transfer at Airport
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Fig 5. Transfer Passengers’ Perception of City Tour
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