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Abstract - Korea port customs surveillance of administration is operated around the 24 hours without a break in accordance with the characteristic
of trade in this specific environment, Ocean fisheries officials are performing this important duty. This research investigated various factors which might
influence Korea Customs Service civil servants who are engaged in port, based on advanced researches on job satisfaction and Herzberg’s two
factars(motive - hygene factar), and analyzed the difference in job satisfaction in respect of job satistaction compusition according to Ocean fisheries officials
at port custons saciodermographic characteristics through a survey. Alsq the researcher comprehended the factors of job satisfaction which have the biggest
influence on the whale job satistaction. Based on the analysis result, The researcher expects that the results of this research can contribute to customs
administration’s inherent goal achievement by finding out customs civil servants’ job satisfaction degradation factars, who are engaged in port surveillance
of administration, and properly controlling them and improving arganizational members’ job satistaction.

Key words - Karea part custams, surveillance of administration, Ocean fisheries officials, Job satisfaction, Statistical analysis
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than
emotional

physiological
attitude related to the work by the

member’s combination
reward more

1935 | situation of mental
member’s

Definition of Job satisfaction
excess

function of need satisfaction from the
level of personal values, beliefs and
employee’s emotional attitude related

1998 |to the work by the others’ level of
emotional state in private assessment

all good/bad emotions’ harmony related
personal values, beliefs and needs

environmental circumstances
imbalance of emotion
of work performance

actual
admittible reward

organizational
organizational

needs

1967 |to each person or attitude caused by

1968
1976

Poter &
Lawler
McCormich
Locke

Smith
Sin, Y. G. | 2000

Researcher | Year
Hoppock
& Tiffin
Yu, K. H.

Table 1 Definitions of job satisfaction
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Cronbach’ o
0.869
0.872
0.796
0.837
0.857
0.708

5
5
5
4

Questions

Procedural Fairness
Working Condition
Communication
Job itself
Professionalism

Factor
Hygiene |Distribution Fairness

Factor

Table 2 Cronbach’ a of survey questions
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Factors of job satisfaction
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Job itself
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factors
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Factors of

demographic
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Customs Department

Gender

Adoption path
Work Department
Work experience

Position

Age

Fig. 2 Factors affecting job satisfaction
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Table 4 The result of job satisfaction of Ocean fisheries officials at port customs by demographic classification

Hygiene factor Motivator Job
Classification Procedural | Distribution | Working o ) ) 0
. . . Communication | Job Itself |Professionalism| Satisfaction
Fairness Fairness Condition
C 1 3.614 3.477 3.4845 3.625 3.670 3.750 3.789
ustoms
2 3.515 3.487 3.220% 3.414 3.428 3.637 3.803
class 3 3540 3.430 3.630+ 3580 3.490 3525 3.600
Gender male 3.573 3.472 3.400 3.600% 3.647 3,742 3.817
female 3.486 3.493 3.279 3.164s 3.029%: 3.33Pk:x 3.571
9 3.400 3.2073 3.503s3 3.113 3.093s3 3.3505 3.333s3x
Staff 8 3519 3.281 3 3.335sk 3.427 3.249s%3 3.459 3.514s
level 7 3.492: 3.4793 3.379: 3.57 1 3.6 3,714 3.875%:
6 3.836 3.933s:x 3.715%: 3.909sk:x 4.061 53 4,114 4.303%x
~5 3.438 3.2505% 3.094s3 3.156% 3.13 1% 3.406% 3.406%
6~10 3511 3.29455 3.2833 3.41 7% 3217 3.403 3472
Career 11~15 3.533 3.460:: 3.41 3 3.51 3k 3.540s: 3.608:x 3.900::
(year) 16~25 3.500 3.5205%3 3.52053 3.720% 4,180 4,300 4,400
26~30 3.617 3.6005 3.417% 3.783 3.8005%: 3771 3.667:
317 3.771 3.914s: 3,714 3.879k 4.029%: 4.036% 42505
20's 3.550: 3.4005%3 3117 3.033 2.967 3.208 3.333sk3x
Age 30's 3.522: 3.275% 3.2865% 3.349s 3.251 53 3475 3.510%
40's 3.347 3.284s3 3.232:5% 3.453: 3.479: 3.632::x 3.763:
50's 3.766% 3.868: 3.660:: 3.87 7 4,017 4.016%: 4.170%x
High 3.667 3.883s: 3.500 3.808 4,083 4,042 4.208
Education College 3.636 3.6005% 3.309 3.673 3.800% 3,750 3.818
Univ 3.537 3.36753 3.354 3.435% 3.372s%5 3.558 3.648
Grad 3.000 3.350s3 3.100 3.400% 3.60053 3.813 4.000

*: p<0.05, **x: p<0.01
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