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A survey on the voice related needs of occupational voice users
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ABSTRACT

This research was conducted to investigate the voice related needs of occupational voice users. The data collected from

teachers(379), tele-marketers(156), therapists(50) was classified according to its content, by colaizzi’s inductive categorical

analysis. The voice related needs are classified into 3 big categories, 1) how to use, 2) how to care, 3) how to be healthy.

Again the category ‘how to use’ my voice was into 6 sub-categories: (1) efficiently, (2) as I desired, (3) without
pain(discomfort), (4) expressively, (5) phonation (methods) and (6) clear articulation. The result showed that the needs from 3

groups of occupational voice users reflect their own environment which they have to use their voice as well as the voice

characteristics wanted from their specific listeners.

Keywords: Voice, vocal health, voice disorder, occupational voice user, professional voice user, voice therapy, voice

therapists, voice training

1. A&

FTUAZRGTEHL 2013\ 3 & Fte] AuAd s
vl FAF 0] 699 1,7008Hdolgka REstiTi1]. At 2
A AAY £4 E8 2 2802 HASE AYH £4
A& (occupational voice user)E2] EHQ SAFNZE EF
e, IA8HE AT B IAS1Y9E ARy WS FA)

AHEo] Q1T 109 W 7609
v B2 2o AU
27 oA g T ZpAle] P =
289 a7 9 A9 =7t 5L ARES R A o
A FAAAEAEY] SHEA tis AT 2Fd Tl

1) Mgt al, eunjeonglee@sehan.ac.kr
2) &, whasoolang@daegu.ac.kr, A1 A}

o] EEE oo MARSY wE YA AEAe
SAAREZ B T 712AT T ARE BAs A7
&% 29

HedAk 20153 5€ 29
FALA 20153 62 15Y
AANZAA: 20153 62 18Y

A E3 AFE o] YT3][6]. AEE 52001)°] HHe A
suddd s 35d 108S WEes =A% 43E 2

ez © ZAMAE 98

THGAT THAEL B
o}
=

rﬁ
AU
__)in“
ofj
2
n:?L’
tott
N
I,
=1
o &z

El
r:(g
-0,
1>
>~
r-{n
BN
>
=2
>

0
;?
L

QA SAARAEANA 7 Bol RiEes SAEAE
E(vocal fatigue) == 73 E(laryngeal fatigue)= TH7N
AE UF 2 ARESHAY 2RE AR 2 AR E Qs
F= 74-97F BEH10l. 48780 2okellAle 019} o] J4a

o
H

41 M ox do o
ol



N
o
i
k>
o
o
lo
0x
£
i
=
~
i
>
o
fob
S
2
S

FAS AHE s Aasta H, ABAFES o s $4 AHE 84 9 54 A8t 4

a8y mue] A9 tiEFQ AQAH SAAREARD WAL & a7E AR S8 24 A7 9 #Eol w3 AR
Azt g, 4R AAel Aot dYER S # = s AAEATh
g 71220 A8 9 ARl Wk 15 glo]l A4S AHS SATE 97 Al oig B gidArEe]l AEA
sk JF-E TR ATHLL. 53], wAES SATAE Aol FEFE e AE WA A MFFoR A
He e = Foldol(spoken language) #2lFHAE T AT Bt SAAEIAl 83 ARE A
BAZ 4 mHgd Bud v glo[12] AYH SAA 54 7€ & JIEE AT
SAEY] SARATE B Tl EHdel AR F= A At AL wARE A A7), A9, B,
4ds & F Ak Agt AY9 = - F - 1uE FAYE Mgt 2 st

olg} o] AYH FAAEAES] SAEAE AF FIE Ay A2 A8ty 9 I ¥ oMY T fHoR
g ASHI3R QIg A3 A nlgwnt ol e8] /Ml 2IAF, AEAE st denAEEY] A9 deEnAE 94
AeA, B EAST Ajtste o osiEm Az ow < 3k e AR BRS AH HFske] 24 i8S 29
are] el B4 G vAA Avi14]{16]. g & AEol Fofshs dAl F e FEE Aol AwAE

Adijle] AL @es] FWe] fFE AAHA Zerh EaATh X 8ALY] A9 ALd Bk 95 Fu) gl A
WHO(1948)0l1 4] AIAgE T2 A A, AL3]A, FA1A Qhdol AAGANA ofEAA ABANIAE AFdhe AAABAE
AT 17 Mdor IAE A Yo tlEo], A<l S ggeE AR 595 4 FEF 1) I Ex owd
o] 2229 A%E M B FAANNE FHe =2 A 2 AEAE ALttt
%70’ (health promotion)2 N AZAIY S| WS HAs= F
8 ZF shdelth FUdAE FA4SZH AR ol 2.2 ZAF A
Ao od B A mewt o =Nl g A& wole v BoATe] zal tiAE AQH AR wAaksh de)
& ARSI S At v A E, X BASRE SATE RARTY] A$ BE 3780

e AgHos S4 Agshe AdEe) 84 AR D qeay) B AN 179, AAE Aol 2007,
o] Q1% 4ke] o] FAM thsfiAe oA AFHQI o] T oA 5190 st 249 BE 2SuA}
v &3 Aotk B A7 A9 SA4AHEAR] wAEl & 1397, FS A} 88%, TS WA} 15190]H, WS 159,
AN HAt AHeEe doy AEAR] Eaol die 8 e 219 o2 JAAHYTE 1>,
77 &2 AL EAsta17] S8 BEste e
AFES] FAHY WES ol T 34173 A BA < 1. 24 gR
712 ARE &8atr] 8 AAEAT. Table 1. Participants

Bie A9 SAAEAES ddo R AN 54 1%
9 gelo] oa A B Do) A UL ozl oot Categories Teachers | Telemarketers | Therapists
2 % g AT(HE x= T 884

) 2= c e me 20294 56 44 29

%1% 40N49f] 108 35 5
2. ZA ¥4 50~594 84 4
60~69A 6 1
NR 2 2 2
ZA A ol %z < .59
2.1 A AA E A} 335 67017.7%) 7(4.5%) i
B AT A9d 48R AR Weke v e Ty | @ (14
~ D70,

7] 91 712 AT AYH SAAEAEY 24 A%l 4d 6~7 1020%)

N - . N SAHE 123(32.5%) | 29(18.6%) ————
g #d A2 g a5 2R Sl AAEAT B AT A7 7~8 19(38%)

pul — 0,

of @A A7IE ofFe] ;i WA 308 S PFOR AT T RSN | 014 [ —
el g AEZAPE AAT 23 dAES FHS St NR 5 " 0 J
A B4 o]} 9 BF5E AT 24 A B4 71EA Total 378 156 50
A F AA AMu s ARE ST YA B A oF YE
sk A&l vigks 87 Ao RE 54 AW e YA S OOHEE I e} FodA H wAE &
‘Zo] ofxz ¢k Weo] Y&E& 7|t vletE F213)AF 009 HsFY ArdeR AE FAS BA

AP ARl A8k AAE SA3AREAR] aAl, e AA SHA 1569 F ol 274, HAo] 129 o= o4 9]



AL

i

PR PS
Ses

ol
0x
>
010
-
10
ol

SHoE 27 XA
Hlgo] EUTE A BAES AMEXEAANA Zofjolss tde
2 ARE AFshe S8AHE B A A BANRS O
o2 3k Aol 33 ABAE F o] 48, Y2 2
ot

Aehd SAHALE NS BE) WA HAhe & 647l A
A Rk ALER7} 325%2 Y Btn, dEnAHES
3 ~ A AR AR} 4.9%2 7}75} Bokth A gAML
3T 7 ~ AN A4S ARSI Badk A9t 38%¢l
FF3F L o]o] 9AZE o) ARE-ZThaL %%fz 77} 28%E
AA L 66%7F 3HF TAIRE o) S4E AHESHE AoE UE
ek

A2 S &4 AR Azl dist $Ee WAREY
A= T4 17P(50%})% 71E0 2, ABAES] A A

, AEvHEE S48 AHEE ¢

FAEZ 4292 5o
S9o A, A4, a8z

st
HAE AZE

==
T
KN
=4

23 AR B4 9 AHE

M2 SAAEA] SARE T WES BN s

O

AHAT 9 FHAT P TS AHESIATE 4 &4
T Y88 ZF FAS Colaizzi(1978)2] AE 4 ¥l
w2} AdE] M4 (inductive categorical analysis)S A A5
o A59] B4 oA 2 s dFA Y Ao 7} HA

. =
sW olgel AFA 290] S NS olel ¥ NrEsel gle

ojul g setatuiA F|EsE e

&S HHEste] gl= SglM S tidk 8
of FAZ WFIHUT. o] Al 7HA]

SRR 2t we slue Aestdch A A 8F
F A sdAe S b g 4 Agel sFa
EoUgEe BUT BHoR AAG e BN 94 )
of sl WFEE BREUAG

=88d 879 HE&F S8R sk WE £4 o
g FAEE s & oJste] 247}t thESHE
A} (Multiple response analysis)®] RI=#A4-& F3 2A5E 57
2] SIS THPASW statistics 18.0: SPSS Inc., Chicago, IL,
USA).

3. A 23

3.1 24EHE 87 AR
311 FRAZTIA vieks a7 AR

A% SHAEAES] S BAstel AL bt
S ATAGE FAsC U 24 AT A% A A

N WFE BRY 4

of = 7He B —%é/\}%t” il EW 74015213 A T2
SATAZE BANE A5 oARA A oF sherkE = A
Aol thgk Zol AL, AAs ofRA shd AR FagE
M ek Fo] ofZA] oA v A 5 Sle
Ve A7 ol i3k Aol

875 24 ¢
DA SHe

o o Eol, e A w1 Fe| e RFE Y,
qel
=

A5-871 G2l T glol 715l
I

T ol 7, 243 R S5 A =3E
WS SN S 2ol Zol B2 vh 7, 840 A
= gange BRd TR

71E}o Atk

0 g4l Aud o
o @A) el ARY S A WY Sl Ak 84 A
83 Adstel ARkl 4T Aol Gk 99 A3

£ 2 SAEE o7 A
Table 2. Vocal-health related needs, n (%)

Teacher Telemarketer | Therapist
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Figure 1. Vocal-health related needs
32 SRAAERY W&

s Rl AR
@ 8o o B, WA RE SRS PrE
“Bg RESEA ASSE WH “de 29z 2
WY Bg wol A% Bae) Eol Yopix ¥g

2 2z WE deo] 7’

w7 Bl 2 glo]

RRRE B2 48 B4 AU



42

ol
fr
e
i
tlo
g2
©

4
o
olN
50
o
lu
[
o

W = |

‘
>
b

& Baet AF WakA o
Bae}t WakA 9 W,

o] A oA AY 3

i

2
rr
oo
o ¢
o

N,

o

32
w4

i)
=
=
=
N,
)
X
mY)
2
>
fo
o
ol
rlr
n[S
oX,
S~
>
oo
Z
Lo
2
i
o

=

f
o
[0
or
)
&2
X
=3
ol
oL

T
&
i
0
e,
I
[
o
e
Oﬁ il
4y r
o
bl
ko
ol
olN
%0
rir
2
¢ o s

:(?l_l“
bl
i)
i)
N
N
&2
rir
ooz
N
N
10
N
i)
rE
fu)
_?L
o
o
i fo
oz
ok

o
£y Bae B 24 WA RE B2 B3
g ", Byl “EF WY WL BrelE v

97 ol AT,

I
B>

Ku)
H

i)
|o >
"G E

jur]
oo
fr L
o ol
EE <
] =2
. rlr

=
oo
ﬁ ox
SE% 4
= r2
o S
N

o
b~ oo
o oE ;li
N o

e

oo 18 =
@ =2 E
o g o
ore o o
oo ol <

ok
R
.
b
i)
B
N
N
5
i
it:)
i)
R
5
rlr
o5
2
off
o
B
&
32
)

321 ‘FAAHEH O] AlE W&
AL, AR, 2A8AE el FAE-E A 2838t

I AL TSR Y UES AT A oAl oA A9
WF2 AT 5 ATk dAEel 27 LA
o) SSMFE BY, 1) LA 4 AEH, 2) Wt At
= HZ 5485 e H, 3) 55ERD glol £485 A
@ oo W, 4 A2Y e 28 A8, 5) FAE B
AW, 6) BT T5S Ye HeE ERA A& & F Jo
<3t 3>

F 3. AR AR e

Table 3. Sub-categories of ‘how to use voice’, n (%)

Teacher Telemarketer | Therapist
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Figure 2. Sub-categories of ‘how to use’ voice
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