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Effects of Private Security Guards’ Job Stress on Organizational
Commitment and Turnover Intention:
focused on mediating effects of job burnout
Cho Cheol-Kyu* - Kim Sang-Jin**

ABSTRACT

This study aims to discuss how job stress of private security guards would influence organizational commitment and
turnover intention, and it basically looks into mediating effects of job burnout to understand the former’s effects on the
latter. In order to conduct the analysis, the study selected private security guards working for security agencies located in
Seoul as a research subject, and carried out a survey targeting 700 of those security guards who had been gathered by a
random cluster sampling method. The survey was conducted for about four months from May of 2014 to September of the
same year and with 24 samples that had not been returned or that had been observed to have some outliers excluded, a
total of 676 samples were applied as final data. The study used SPSSWIN 180 Statistical Package for analyzing the data,
and hypotheses were confirmed via a Frequency Analysis, Factor analysis, Cronbach’s Alpha, Person’s Correlation Analysis,
regression analysis and a path analysis. Findings of the analysis reported that emotional exhaustion has partially mediating
effects on relations among role conflict, role overload and organizational commitment and that role ambiguity is not
significantly connected. In addition, as for a relation of role conflict and turnover intention, emotional exhaustion was turned
out to have a full mediating effect on the relation. The study did not notice any significant connection between emotional
exhaustion and role ambiguity. Add to that, in terms of a relation between role overload and turnover intention, emotional
exhaustion appeared to have a partial mediating effect on the relation which helped a relevant hypothesis to be partly
adopted. Regarding a relation of job stress with organizational commitment, according to results of a path analysis on
dehumanization, dehumanization does not significantly affect a relation between role ambiguity and organizational
commitment and as for role conflict and role overload, the study confirmed that they have a partially mediating effect on
this relation of dehumanization with organizational commitment. The study learned then that dehumanization does not have
a significant influence on a relation between role ambiguity and turnover intention. However, the study figured out that
when it comes to a relation of role conflict and role overload, dehumanization has a partially mediating effect on the relation
and as a consequence, a relevant hypothesis was adopted in part.

Key words : private security, private security guards, job stress, job burnout, organizational commitment
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