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I, oo ARBARES “oldo] T Fot
87, A SHFAL” T2 oe ZXIst,
1AHAE OS5 AEsh= Aol T35 HAdst
A= Aol Tt o7t &A= AREA
=R E3F AR 710%H AL £
.5, 2ok o Eg Aol HullolE 84
o B AHAENA A71H 2= AHANE
NA =25 7] SIelARE HHlo]ER <le)
A ARAFES o]F BAsN AU TAsH=
Aol WA ] Wil AREAFES] 7HAE 7
7F ErA o g Wslghe ofn|Rit) o]’ &
Ale AFAR] SHA =, D3] AHA
o] 5ol A7} = AJA, opd ARgAL
£ HRRMEE 1T 7EAklAl 240171 A=A 24t
Aol defntol] wA|A gt
3HH, e o= ofjZE]A ol Wstel| Tk
IT AH&ARe] 7HA 717 GefAl= o5 AW
517] flsliA= 7120l =oEo] I IS ol8E
= A8k Aol FAPE ek & Al A
o o284 Tale 719 delA Ee|&(TPB:
the theory of planned behavior)o|u} &4218H4to]
E{(innovation diffusion theory)¥} & 7]& IT
T8 Aol ok HEA 0 HITA ol ]
gyjetaia) skt T dqlo] Stk 55 B A
e ThFat she 8 o|B5 T1ERHT
Tl A AgHosd JergRd
(technology acceptance model, Davis et al., 1989)
o]t}  Venkatesh et al(2003)°] ASksk
UTAUT(unified theory of acceptance and use of
technology)7} obd 73 A&} Ae]sto] AgH
At LEE = F8 o]EE0°lth ©]
& o]-f= BHkd o EE|Alold HEI’lE &

ol A7NHew & o, ARAEIA Eee F

o

2 o

i

g e

¢

|

7] f1gol AN, AA| ARAFES o5 EXslst
At FAsH= @do] TS| wiEo] AR}
=9 77t A o &2 wstslr] uZol
o}, ol2lgh AREAe] SfERistel thafjA FE7
At A B-Fo 2|1 = 7RI Z7EXE 7T |
slel BAd o824 WR § A £43)y)
(myopic loss aversion: MLA, |3} MLA) S0l
Al A7}t Hardin and Looney, 2012;
Looney and Hardin, 2009). MLAE <=413]5]
(loss aversion)2} A1 3] Al(mental accounting)2]
S A==, Fid 2T el digh
i1l BlE=E Amstal e ZEAHE o|&
oA AFH AthKahnem and Teversky,
1979; Tversky and Kahneman, 1981).
EA3)H= o] AEARS & o, o5
R & tis) oS ZA] gtk A
7 @ F{(decision making bias)=S 2]7]|3}H, 4
A3AIE= 7iQle] AHule] AEAEAE QA
Ao g Zo]Y(framing)dh= WHE 2wt
= A0E AIRFES £93 #HE tdES
H71 5 Al Qlof, oA EAlel ddst
o nls&o® ARS AAsta, I AR E
sl =A8S 7102 Al i £9& A
2Fo= oJm] o]t Thaler, 1985). Looney and
Hardin(2009)3} Hardin and Looney(2012)& <l
HE A BT A oA QIkte At
AR SN Adele] AT a8 Sthsh
Hoh= #4419 g o]%(framing) ol o5t &
T} oJARAZE-S W] 7] wlEel AR &4
3)u] Adgko] Zetrial T3t vl Qo o]9} g
7 &I R A E= A FF
o] &2 H&Kstatus quo bias)©|THKim and
Kankanhalli, 2009; Polites and Karahanna,

ol
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Bloll A &-2]ole k4] edethe onollA B4
(inertia) 0.2 A= 1L Qla1, F&2 ARARY IT
AP 53 2 G904 &&= JrhKim
and Kankanhalli, 2009; Polites and Karahanna,
2012). AREAR IT Z8es TgL Tl of
Zg7AolA HIolE o]x 9] dFellA ol
E o]$Ro] HAYPFouE Arbsaith
Hop FAA0 R B AT e Hulo|lEE
512 @b ol g @AVIRe] Azl v B
I, olEd AR FEHA HFor sl
A} gt} 53], 1S EoollAl =2j=E d4A
HEFL A= U0 E o]He] mnld ojZg]A
ool gk o7 th3EE7] wizoll, ojwgt
f]150] ARgAte] Aol FEFS WIAEA, 1
2L o]HFk AREALe] HAS TolE o] H
78] A LA Ao o gA] FES PIAIEA

£ AyEaz ok

I.0|2X g H MAlHS

2.1 OIZEERXZ|0|2 7[HH2| A|ARALIA|A

TAEA £ WA & mutd fEA el AREALe] A B BF AT

QUTF] AL BFE Al2=H] 13 A|2~H] 2 A}
182 st AR 1A]7} o9 A AE
sk=A] olslisk=Hl 83K Stanovich and
West, 2000). ©]5R*E|o]2(dual process
theory)oll ©|ahH, QUTE Al2=8l 13} A|2H 2
Q7 TR A2EE 7 AL FRE ARt

ek o714 A28 1 SRR A2Ee

K

j=
ofulaha, Mgl 2% =g Al AsE S B
th WA, A28 1 B8 91AF wejo] B

-

L2 = AsA(automatic) TGAIEH O Z
- W23, FAITPEA 0 2 A-mEn, 7Hd 2
Q1 SHo] Urtk ofel whelf Al2Hl 2= 1A%
= ¥(cognitive efforts)& HIOE g FEA| 2
Hog gy, A& os AeEm TP

%

o I o
L
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=
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<E 1> QZte| F TEX| ALHA

AR (22 AR 2 (=2])
Aln EN At EN
AsA1 A9

(automatic) (controlled)
welo] Wa gl o] Be
(effortless) (effortful)
7] %3]
(associative) (deductive)

W (rapid) =&
(slow)

W& Z(parallel) é]':fi
KRNl <44
(affective) (neutral)

A 2=El 12 Al&sta 2l @A o, =2 AL
(thinking)2h= @ol7t A7 A& F1tet
A et dlE B0, oF el A Eoks
) 55 k= AU vIr1E Bl 7ot

WIRE e W, 2xsshs 39 == 7
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OIAE Kl v|AE AlE P9 T2 AT 2H
< F3lA o] Folxink. webA AlE] 12 A9
o2 A5 YSolA ear, ApAR] FAlol o
2glol A o= wEA AEdthe &
o] AThKahneman, 2011). ©]¢}= T2 0
Z A|2H 2 AlareE AlZE 1] H]E) Bt 4l
3L 9] 21 o] C(Kahneman, 2003). A28 2%
I ALe] E5 4R 719E EYE =24
75} Ae T, BT AlLteld dile] 875
eo] o AT Tt Al
Eﬁ:] 18] 275 Ak BAS = gtk o
HBo] Aslof| A= Al AH | AR E FHF
AqE ool SR 3 oAPAA = A2 2
Atai7b vl St Bazerman  and  Moore,
2008). Thaler and Sunstein(2008)% AFHE2
v Y F R vhgEol| A A efsfiof & Zlo]
wom, 1%7] uigol] A28l 1 Abatel] &&=
7FsAdo] =tkar 4% vl 1ti(Schneider and
Shiffrin, 1977; Strack and Deutsch, 2004)

Moors and De Houwer (2006)= <3114 2~&l

3} A5 A 2Ebe] A4S Thest o] Tt

o

O
-

=l

Ik AA, T Q1A AAY] 7P 2 Aol
2 2]2)4 FA(conscious control)] F=} T
ENS

& Itk BAE 54 W5t g A, A,
W3l Feb] 913 58 52 A3 (the ability
or propensity to monitor, alter, change, or

discontinue engaging in a specific behavior)}

elo] gk, BAlE SHYEo] AFHOR 5
e AEE oA ozR le] PEe
o

= WA zlo)de oA ./]_x_(conscwus
intention)7} A El= x| o] HEo|t) EA]1<]
5ol AsAd o o]52] TUsA| §lo] A

9] &858 A5Z o2 514 otk Al \A =}
o|FHE AN EHE B o E FFHo O
3t &-8-“(attentional efficiency)©|t}. YHH o
2 A" #dEE S JA%e] FF
goj| oJ3fjA] o] FARA Hk HEo] F <12
xﬂﬁ]_,] zpo] A& _4/\].7424 AToe
THSchneider and Shiffrin, 1977; Logan, 1998).
Ao, B dAFA e o]FAHRAY olE&=
]j]-O] oH-I—z-g]}]]o]}\:] C{j[ﬂO]E §]—7ﬂ0ﬂ Aask

Us AoE Hrt B A7-o] wWigofA Ert
, Brt o Ze]Alold o Ee] tigt &7
”92“’“/‘1 AHEAFES] YA AFEAI2H
& FEANZH oA o] Fojxinta &
ATk F, AlZE 19] AL A A= 794 F
Q FalEoe] WAska, Al 2E 29] ARaA|
A o2 A< fFEaclEe] WA Ao
2710 Aok & AFolAE A" 19
T4 FEQRlo g HUo|EE 1A ¥
FHhabit)ZF JUIC|EZ QA3 T -S(fear) S
AASFHIL, A|2E] 298] o)A Fkgglog
= "lEH]E(sunk cost)Z} Zo]H]E(transition
cost)= AlQkstarzl &b, ol& - aglEo] A
BAke] B oAGA| FEE A= A& A
Ak gk

4> o
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rgl
0
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5o A% A MEsE

Megshed) 292 T gtk ARES ol
A ok sk 4ol 9

o ¥13) 545 ehete] el

£ HEN7IA &L,
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A8l AEFS Ko htﬂ o|F A HEF
ozl si(BE - 2)43S-, 2014). Samuelson
and Zeckhauser(1988)t @ A Hike Ad
sh=d| Ao, 24 A A (rational decision
making), A% 2 F{(misperceptions), A2]%]
=%(psychological commitment)e] A| 7} &
How FEste AHgh vl Qi
A, Fed AR SN ARES
AMEE ko 2] XS oJAbAAgstr] Mol
o|Z Qlaf WAEE= Ll nlgH Fos
Mefj o, e|rt) Hl-go] AohH, F4RA|
HEFO 2 olojxint. o), EA A4S
sh=tl] Qo] thek A 2ElE ARgShE Zlo] B
o a8AYAEE, olF AMES] S8l Y
= 5H8o] ﬂxﬂ’“ o] 5ol Hl3 A Ho}
SR w2 @HAE AEsks Zlo] A
T Atk =3 EH?loﬂ Tﬂd A2l F=3t
ol gk H4lo] 3
g o= Qlal AR
= & T Utk

[o

I-LE

i

o o ot e
32
bl
)
rO
e
j}l
p

3}
o Aol shsht
(Kahneman and Tversky 1979; Samuelson and
Zeckhauser 1988). 71| Q12]e] Z=mHol| A Al

olSHT= Jol 8= *—*éoﬂ B Hl

E'_L_
o T AF] 7] wiEel AA HEFol
do-g Arstar Itk F, IT 2‘_5}01] el Al
22 Arglogo] Hehs AW o), dstow
3 E4e AARET T A 12sk7] wEol
A o] N2=EE AL A AHESHA Frhe A
otk

RO 2 ARl HER Al =Y
(psychological commitment)e] oA A

TAEA £ WA & mutd fEA el AREALe] A B BF AT

7Fs3lt}. Samuelson and Zeckhauser (1988)2-
A =Y FFLIJEE, wEH|E(sunk
cost), AF3]& 8 (social norms), 18]l FA|
£ 7= =¥ (efforts to feel in control)= A
ARk uE Aok mERE-2 A2 Al ’\E“i/]
S 7AHsh= olde] Eo= FoE 4 ¢
1, 1S AFelAE sk mE 7]E A"l
o8 AR =¥ Fog IHa o
(Polites and Karahann, 2012). 7]& A|Z=gle] tj
3 FYE AR} e A A2 Ao R
o] AgS AeHA kol & wf, & 79 H
gl ARgALe] Rk of Z] Aol AHHlolE
g AL 7Fed A oE Ao

B AT oA Bopd, muid of 22
Aol HHO|EE A2 fEe|A ol o8
oz o] S ou|sh= Z o g, AHARE
L Hojalzx T2 oAl o F o Zg|Ao] A

71E WAL FAZ Zlolt) olefdk @fAol
W A8 WL B ATA Abe}aL
Y= Al 19] ol kil gelo]
EE 34 ¥ FHhabit)d QUo|ERZ Qg
TR (fear), 12T A2 29] o247 fdka
o2 wiEH]E(sunk cost)F  FolH]§

(transition cost)®ll &J3|A] FEFES WS ZO=E

BoE,
. ATRY Y A7
3.1 o7 B
£ AT mu ojZeAeld YullE 4

ol ZAA E= AHgAke] niddE Yest

- 193 -



FARAZEAT, A244 ARE 20153 62

Subconscious triggers of
System 1 thinking

T
x| Al 2|
) ngness fo Confinne
to Uge Cutrent Vessiomn)

—— H3 —»

Conscious triggers of
System 2 thinking

23t
=
(Habit)
sorzt I
CAnIety )
kAd
—
{Tieving
e H2
(Sunk cost) /
Tol=l2
(Transition Cost)

<2 1> A72 Y

£ A%Z87) 98, olFAelolR, TAA &
_%

A3y B, LA B AVIFECIE

AE B AT HFTENFE TElsIA
Btk 7] We-g mekow <Ig 153} 2ol

3.2 g77HA

Stanovich and West(2000)2 Q17+2] Alarsd

58 A2 17 A2H 2% TRaje] A9}

ARE SRS, A2l 2t EeAel A

o] 38 gle AsZ(automatic) A7GAI2H)

olghH, AlzEl 2% QA :=H(cognitive

efforts)& Al o2 3 FEA2HCR & 5
ATk o]2ek o] 22 AHoIM Al=E 10] F-9
A 2Ql Alzglolehr, Al2E] 2= o 4Z] A
2dloje} & = Stk & A7 =k e
Aol Ado|E SHelA Al=E 19] e
AUttriggers) 02 ATlo|E 3R] W= FH
(habit)Z} o] Eo] that Foi(fear) A4
staat 2t

$HH, Becker(2004)= 7] Al2Elol| o

o

2=
H

=90 w), A F8 ol 2 4 vk
e vl ook oel Tasbed, Polites and
Karahanna(2012)2] AT-oA = 7]& Al2=Hloj
gk F3o] B FES mxitka B3l bt
Atk GF APAFA = BAA(inertia)= 5
# A4 (habit persistence) O ZA] A 2J5kaL Q)
THRoy et al. 1996; Rumelt 1995). <3 ITA}
|AE0] Y5e ATH R 3p7] Il M=
& 2ol i3l FE e ABriekE A B
Al Teshr] 7180 e uEs A&k
Stl(©]-8-7f, 2014; Petty and Cacioppo 1981;
Ronis et al. 1989). &5#-& AL&ALEOA] 252
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©° F A E st ;3—].13:] EA P5L
ek 22 AR S A4 sk o] 48
He Hlgolb 8 S5 HATE ekl A
T{Samuelson and Zeckhauser 1988). 131+
o] &S FElA, B ATl 3 Al=E
1 AbaLolA] F-ojxjzlo g A= aRlow,
i o EejAleld HullolE SHolA] £ uf,
ol IS vA ZogE sl
3Hd, B AFRellAE dulolEof| thdk
ZHanxiety) SA| T FHZHR] 4
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= old B3 Ayl #A
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LTS
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JelolLt 54l ohich B0 2
4 % Qlek A 1S @l

fr o o m[o

Aot e Zlo] EAolth A& =

Thatcher and Perrewe(2002)= 5743}l A 94
A=l gk 7iQle] AR whg-o ' Ao
g vk glow, o]#fdt T2 el o83}
s FEFe v 4 Aokal AGE vk A
t}. ol= o ZeAeld OJH]O]E-E QIgH dlolH
9] Ao A 25 W3tol] A-Zeh=t] BagH
AR 5] 84 vl Hukd oAl
JUIO|EE 84| hovle Wdo] 82 + ¢
< ZA0= 7|tiEnh. A=, ABA AlaL A|2H
A Az 14 Fol27 ke QlEll ?jtq]o]

%93} Qoo e Felg

& @A) wae] ohEeAcld el JgS v
20w J&%ﬂﬂ% olg uhgroE thew 2
& PSS AT % ek

7Hd 1b %‘tﬂﬂéoﬂ i Bekghe
A FFE HA Aotk
2;5:]_}51-%;(] HEke Hsh= Eﬂ 10% o ﬂ-ﬁ
Nd & =1 E(sunk cost)©] T} A3 Aol A
ml=HE Gl Slo] 7] AP wAS
of &4 gk Y13l § ol SUIsHA %
S W, A3 7= SR A5t Q)
THArkes and Blumer, 1985; Kahneman and
Tversky, 1979; Keil et al., 2000). IS ool 4]
W ER] 82 T2 7EA RS ARRSE] 93
Shgol FUE AR} =¥ o ® 1 EtHKim
and Kankanhalli 2009; Polites and Karahann,
2012). °l= 7= Al=H Sgoll Bk Al
Eo] BETE AHEAES ARAE A%
WS BERItk= A& gt & Ao =
ollA & wf, mrld ofjEFg Aol o] &A=
oju] Julo]E skA] 7] Al FE ARlE2] vy
-8 AREE o] ofm] 2w o] 7]
ol AEAl HEClES o614 2L, A H
e A8 dal & 4 Qi) wehA v
H|-83} #ARe] AAIRES] A 71 Aljte] 7t
Stk
$HH, Polites and Karahanna(2012)2] -]l
oJatd, TS Aol TR o229l HEF
(bias)Z 752 4= Ackar Aokt v} ok AAF
T e S Holnl &
(transition costs)oll 719keH §2]& oJAPAA o]
2t & 4 Qlth YA o g Holu| 8-S A E2
e Wolso|= 83 ARG =EE X
il lom, =g 7 0 & o] %igto] MY
<

73, o] H]82 =olxtiSamuelson and

N

o -{Ol' Flf

‘ITX] ldac_bl:a EUC:)‘

- 195 -



FARAZEAT, A244 ARE 20153 62

<E 2> PUSe| ZAE Mol U SH2
TP e AT
(#21 ge)) mntel ol el Aold AelolE7t a5 ofE e Aol ALgol glo] T Lhe: there)
A o= B7ek, @A AEE AL SAsEE A Park et
A p20] — - al.(2012)/Keil et
A 1| e @ mags A% o1gw ook 2L 2000)
2| Ue A mae olgere Eoz Aed, =TT
(Z27 Ae)) mrte) ofEeAold JulolE a7l thsl Z2HHo] T, Baolo], o=
U B gs
N 1 |0 <BH0E a4 wde ofZeAelag Asart Polites and
s 2 |@A wWRsl jEeiAolHel elA Adzac Karahanna(2012)
3 |@A wRs] EeAeINE FeaFoE ol gt
4 |AESACIAe] BA vl Lol 2 Aol
(Z47 4el) 7A AP0l 42 mite ojZelAold Aol e BAE
I [= hZaAold AelEs] ta BeEg /AT Tk
2ot [ 2 |71E JUOIER A8 ofESaAold B Fust A= Zl0] A2 A0, Thatcher and
Perrewe(2002)
3 |QEOIES AUE BEAC) Ud B0 JulolES Ak Holtk
4 |AEAA AelelEE tha EA Tk
(Z47 o)) @A fZTANA ALgoll glo] Aol EYF ATt weje] A%
1 [@A e o ZeAold ool ol4aA] sl Be ARRE Fofatach _—
WENE [ 2 @A wiade] fEAIA ol 8ol %A 91 BE e Telaidr Karahama2012)
L |uAeE WA el chEeeld ol8l %Al SIs] B ARi =g
o sisc.
(Z214 39)) AulolED BLANAL Slor & A7kt w89 A=
ATOIES 3P| F, AZe hEeAolH Fol el Be Agtol 289
' e,
L |HeIEE s 1, A= ofEeAeld B9 e, we el 2ad|
Holul g Aol olites and
Karahanna(2012)
L | A= s SR, Ame olERAelE B30 %Al Ae Lol 2 2ol
ohck.
L [AHOE SIHOI=E spl A, A IEIAeI 3 e we A
23} weo] 208 Aolth
(@44 o)) mnrel o Zei Aol elo| et FHojE el A o ALl Slol Tl tere]
A= BTsky, B AEE AL fAsH T
= ( ) AUCIES 514 2oL, A W ol BeAoIAE AT Aot
I | QEOIES a1 0] 2E2~E 7] g
2| @A mAo] Bab] HEa]
o 3| @A mAos F8d 2713 Q) el Polites and
&g 4 | wed Qg a2A 87 gE) Karahanna(2012)
s | wees] BAACIE 1ed] Wl
6 | 9esl A 1ed] dE
7| 7% Azl tete] ohd = AT
8 | /M Beel Pl opd = UAT
9 | 7Pg ETHl Bo] ohd & LA
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s'L;

Zeckhauser 1988). IS oA 2L AL
71 918 Bagk AR el 71E AR
Al o] &3z A4le 35S Aslety] dh
(Lending and Straub 1997). w2hA A2 Al
S 7] 8l AaEE AR w9o] &5
TE ARAES WY 775 oA He
HAE 15 750l iovw g A02

B, ool 4T A%E nigos

ré

o3 e JPEES A)oke 4 ok

7h 2a - WER]R-S Ao FARC IS
w)d otk

7P 2b ; Helul g8 Bel THH FYL
w1 ol

Polites and Karahann(2012)2] AollA= &
dol AEA =09 Al 2=Hlol| thak ARgARe] f
A Aol B2 FFE mkivhs AHe v
sl v ok ol 71 AlZ=Elo) e ¥do]
e Alz=El gt E=T 7
o AFEAFEC] WsE YA g oS
otk olof & AFolA= A= A0 W}
= A& FAsks Wo] ALrE, =akd of

Aol HHOIEE 1A S A WA
’\‘jﬂ ojojd Ao =Z AT = Ut} webA
Wae| A=r) soldas &]XHI:HFHO]] ok 2<%

f
filo

>4
d

T &

1' N

O

il

AHgel A7} SolThs 7S AAR 4 gk
13 ;e B WA ASALe el 3
479l Jake vz Holck

AN E4E T BRolM 7 =

ofEE Aol ARl A Wl B AT

So B A7) vete] v 9% $sje]
dslglom, d ZHEYT By ATNE

>

o) AR ol <& 2>9) 2T} A, ATE

Lo
AN

o
r-m
oSt

oA AWM AHARE A=
Park et a1.(2012)9} Keil et al.(2000)°14 &-&
H ¥ SAEEE B A7 Hehl gl

Attt =3 53, viEnE, Honlg, 1
2]3 432 Polites and Karahanna(2012)2] <1
ToA &85 SATTS st on, B}t
Z+2 Thatcher and Perrewe(2002)2] 1ol A]
289 SAHYES 7G5k & ATolA &
3Tt

w A7elAE A2 78 ool 2vEE
o= 54 ofEgAold rlolE 84S Wil
HGHIOIE = A WA F i AERt o
BAEE o R HAEZAE AT 2
T AL 2014 12€ 17¢€FE 20159 1€
3097kA oF 1.571€ell AA XP=HATE F

24085 HiESt] 23475 IHETE:
97.5%)3tR oM, o]F A8t 227} 15HS
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Ao g
o871t EES K]

9] 2T o 2= AFENT/BAle] AA 7=
9] 41.7%%1 9802 71 ggkom, o g
HIZY2 AH)2 389(16.2%), =8/R 0]
15.7%(379) o2 Uehgth

4.3 Aol MY 3 Etdd d43
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Ml ool D | @[ Q@ | @ | 6| 6 . . .
=E T AVE #8] Aol #4708 1 AT
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0.356
(8.240™)

=0t

(Anxiety)
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3}o](Polites and Karahanna, 2012), 175 Ak
|AFE0] HUlo|Eg} & o EEjAlo]de] W
3l YA] 2555 U (Kim and Kankanhalli,
2009).

5.1 @17 29

B AFoM= GHIPIES 4] ¥+ oliE
AR Azl Avkar B, o]3 e
A9 TEko e Musla) &
AHo g2 omgt aglgo] A HIFS
FSh= AREALe] WA IS mIX|=A, e
I ol AREALY] WAL HEHIOE o) WA
o] A&EAREY Ao DA FEFE PIAEAE
AR 37 ST o5 flel 2 €Jé§]
3] FHNA olFARA ol B AFA A
& 27} 2 g3t] AlEl 1 AL 8Rlo® <5
Hat B9, Al2=E 2 AlaL @R10 2 wiEH]§
I} o= ‘:iﬁ}%{q 219”34 2ukd
=g Aol ol&- SREES
£ AAstHon, -‘/]—JJ]"—‘I‘;S]]:S(PLS partial
least squares)= B34 AW A=A
B} A5 A AR 7S AESHAT

7 A9 A, BE 7He] fol5<E 0.001
N A=A

;E
i)
f
o
2

5.2 A2 AAHE

B A7 gew 2e stea ey
Zher) B ATE T AR PES A0

4y o

o= AEaE o2 AH TS AASkL Sl
Hop 7Ald o2 Aea oapdg el et 8
AT ol B S WROR AREARY JHF
A e Bes dAefdoRA, A A7 ©f
B4 7P grsigltt. 53, & ATelMs
TALH AT SHA olFH A
B3 @A BPolgs A 88t AgARe
YeAsts AT Az dreks HolA 8
&2 AAPo] Qlk & AT 1S #okelA 3
E73ASe] At ARgAte] oAEA S Aul
She THRE ARl it ofsllel < &
ke RollA 71E oo AR S S5t
B ARAL B U AR
A ARE e ZleR B

A, & A7 1T ARSA] Al w4
Aol Tt A= o84 We AAsh=t)
19 5= ek & A7e 2hkd djEE el
A olgAkEe] 271 ARARE o AellA
AEo|E o]H} AFo|E o] F-2 e 19t
olghs SWoA Admsta gl FF JHQUAL
B2 DRlellA =olE T 58, Bt 5o ARS-
A AEATe] By Aol tiekE]l A
== AT

k= AollM 2 77 &

ol Azl

N

=
%0,
”
!
2
>
N
ri
i
).
&
1>
o
o|\
™
)
o

u].aﬂl—;ﬂ?joﬂ_]_ o}Z] or= 3o :./\]o A A=A

W da=E

gy SHellA rltEgton, EE A <

- 202 -



Hlo|E 38-e kel Ao eiil, of
Aol FEFS HHE Q9SS o)FH R
o] 29| BallA =&arke e & At 7t
A= geF ofolet & ¢ AE}.

SHEA AIAR ol9)el

N

3 B =M, IT 7Rt Al thefet d4A
ANARE AAD 7 Aok wiste] o
o] 77t B AIE o)y, AREARe] Ftho]
U Melo] deA] edan, AREARe] A s} vt
e A0 T AR dHEA g A5
A0 ZH, o]2fdt Zlo] AREAe] EAIQIA,
AREALE HRetRE A A%
A3l & 4 s Blolth

A4, B A7 AlEE Qulo]lER QL3 of
ZEAe1A ] 71%5e] w3 AT &
A= 3T fEeA IS o83t A= A
SAEEHE B BT AR A4 e
QA oA A eJAAdsit). A AHANE
o] Julo|EE EHalstAY FA sk Aol
A AR1S AREARY] 7R 7T B
St 7ol A Han, ARl Sl AR
21e] Y55 K} HwshA Arsial k= A
< & A7 7R AR 9] shuolnh B
79 AF}E EUE, fEAld ALt
% IT /W8] EAEA AALE gt
A57F obd AREAL fl5ellA] vpgtRolof &
Zlo|tt.

AR, B AFoAEs 71E

=
i
2

rlr 2

o

>

Bk o Ee)

ol o]gll ot HHl°|E 87gel thal ARt
=< A WS FASHE s @A el

TAEA £ WA & mutd fEA el AREALe] A B BF AT

A ofs) UulolEE 87 ow], o
A aslon olFARAY olEd A
Sk A2l 19] FojAA Gl 3 A
| 29] o4 fLaQlEelA v Fel
wlgu)g3} Aolule-e AT oS
S53 BTt JUAEE BY, S0 5
| w2 H]-83} goul gl Hla) Bl
A w9 O A9 Ao Yept,
& 259 EREC] aAse e
Ho] AH8AFE AABolA] Fgo] ORI,
1

o
v}
o

E o ol H
l

%
oo
Jof

o
o
o

o
2

037 £2Y % ek METRs Zold,
Hello|EZ} f 22 A0l AH-& #IRHIT i
Ake] F74A Bigolghs /iRt o= <3l
AHgAte] Abg B7o) HkH o) alolehs <14
S HoIlth= AL T 7H Wz} ARRAR7Re] 914

Aol & o8] HofF= Aotk o2’k HollA
oNEe) o)Al ?MO]EE 3 dskd o
Hrlle|E=x Qlal BT EQHto] Ao tigh
AR 1T 7PEA A 2n) Q= AARE A

@ & gk

3]

7‘}37}41, = oq‘?'oﬂ/"]‘\:‘ Y 5AA G| Fool|2
S AHgste] AFEFHY 1A =4S
ATEEHE AAER o, fEE A A Gl

A

o|ES} FAY ERFEE AT wh
344 2 ol AHgRFol Avle E
A, 2VVEE 315 AHEAIZE Sl wiet <

- 203 -



FARAZEAT, A244 ARE 20153 62

o|E gt A
AToAE AHEAHTE EFsIY ATEF
§l—;<1——3]] 2 997} 9}1
A, B dFolAE AHRAES e
EAA AN AE2AE s o, @
ATl = FHE(longitudinal) ATHHS
& AFa & davt ok & AFoAE 2
Z(cross-sectional) ATHHES T3l SHA=E
o] AREFH, oM, B 5= SHIIUS
U, SEAES] e AHE E ARETIRe
NLolgh= Hs a3 Eod S04 A7
< &8sk Zo] B} AdatA AHE
& Aot} o]9]ol|l = AFHEE AR Al
w2} tijke] A5 e} Aelo] geba <= Q7] of
o AbEe] AR Aol mE T 5ot
e WskE ddsty] siAlets % A

w
0

%

40{‘
Q
—Ll
2

A F9E AES a8shs Zlo) 1ad
Zo|tk. o) S0, fulolE 2Ao] Y A
oA Al7te] B2o| wle} AlgA}e] Aejo] ojw
Al 22t JeAE AHEe A% onvt
A& Zlelrh.
o
Ao}, $9u), 249, “antE Anl2: 79

b

o] YrEo] ARG FIFES F=
8317 7Hx 9] 2 &7 HRA|E]
AT, A194, A3E, 2010, pp.181-208.
P, AR, “«mE A A ke
717] &gl wE ARA Aa 7]l
Aol B3k A7, ARA AT,
A234, A3ZE, 2014, pp.143-164.

o], “AUA A E4 4 HAAME 183l F3o)
s AR B A= G H o) 25 A
A= FA0E”, ARAIZHATF, A23
A, Al1Z, 2014, pp.139-154.

Arkes, HR. and Blumer, C. (1985), "The
Psychology of Sunk Cost",
Organizational Behavior and Human
Decision Processes, Vol.35, No.l,
pp-124-140.

Bazerman, M.H. and Moore, D.A., Judgement in
Managerial Decision Making, Wiley,
2008, 7th Edition.

Becker, M.C, "Organizational Routines: A
Review of the Literature", Industrial and
Corporate Change, Vol.13, No.4, 2004,
pp. 643-677.

Davis, F. D. Bagozzi, R. P. Warshaw, P. R, "User
Acceptance of Computer Technology: A
Comparison of Two Theoretical Models",
Management Science, Vol.35, 1989,
pp-982-1003

Fornell, C. and Larcker, D.F., "Evaluating

Structural ~ Equation Models  with
Unobservable Variables and
Measurement  Error",  Journal — of
Marketing Research, Vol.18, No.1, 1981,

pp.39-50.

Hardin, A.M. and Looney, C.A., "Myopic Loss
Aversion: Demystifying the Key Factors
Influencing Decision Problem Framing,"
Organizational Behavior and Human

Decision Processes," Vol.117, 2012,

- 204 -



pp.311-331.
Hair, J. F., Black, W.C., Babin, B. J. and Anderson,
R. E.,, Multivariate Data Analysis,
Prentice Hall, 7th edition, 20009.
Igbaria, M., Zinatelli, N., Cragg, P. and Cavaye,
ALM,

"Personal Computing

Acceptance Factors in Small Firms: A

Structural Equation Model", MIS
Quarterly, Vol.21, No.3, 1997,
pp.79-305.

Kahneman, D., “A Perspective on Judgement and
Choice: Mapping Bounded Rationality,"
American Psychologists, Vol.58, No.9,
2003, pp.697-720.

Kahneman, D., Thinking Fast and Slow, Farrar,
Straus and Giroux, 2011, New York.

Kahneman, D. and Tversky, A., "Prospect Theory:
An Analysis of Decisions under Risk,"
Econometrica, Vol.47, No.2, 1979,
pp-263-291.

Keil, M., Tan, B.C.Y., Wei, K.K., Saarinen, T.,
Tuunainen, V. and Wassennaar, A. "A
Cross-Cultural Study on Escalation of
Commitment Behavior in Software
Projects", MIS Quarterly, Vol.24, No.2,
2000, pp.299-325.

Kim, H.-W. and Kankanhalli, A., "Investigating
User Resistance to Information Systems
Implementation: A Status Quo Bias
Perspective", MIS Quarterly, Vol.33,
No.3, 2009, pp.567-582.

Lending, D. and Straub, D.W., "Impacts of an

Integrated Information Center on Faculty

TAEA £ WA & mutd fEA el AREALe] A B BF AT

End-Users: A Qualitative Assessment",
Journal of the American Society for
Information  Science, Vol.48, 1997,
pp.466-471.

Logan, G., "Toward an Instance Theory of
Automatization", Psychological Review,
Vol.95, 1988, pp.492-528.

Looney, C.A. and Hardin, A.M, "Decision
Support for Retirement Portfolio
Management: Overcoming Myopic Loss
Aversion via Technology Design",
Management Science, Vol.55, No.10,
2009, pp-1688-1703.

Moors, A. and De Houwer, J., "Automaticity: A
Theoretical and Conceptual Analysis",
Psychological Bulletin, Vol.132, 2006,
pp.297-326.

Park, S.C., Keil, M., Kim, J.U. and Bock, G.W.,
"Understanding Overbidding Behavior in
C2C Auctions: An Escalation Theory
Perspective", European Journal of
Information Systems, Vol.21, No.6, 2012,
pp.643-663.

Petty, R.E. and Cacioppo, J.T., Attitudes and
Persuasion: Classic and Contemporary
Approaches, Dubuque, 1981, IA:
William C. Brown.

Polites, G.L. and Karahanna, E., "Shackled to the
Status Quo: The Inhibiting Effects of
Incumbent System Habit, Switching
Costs, and Inertia on New System
Acceptance”, MIS Quarterly, Vol.36,
No.1, 2012, pp.21-42.

- 205 -



FARAZEAT, A244 ARE 20153 62

Ronis, D. L., Yates, J. F., and Kirscht, J. P,
Attitudes, Decisions, and Habits as
Determinants of Repeated Behavior. In
A. R. Pratkanis, S. J. Breckler, & A. G.
Greenwald (Eds.), Attitude structure and
function (pp. 213-239). Hillsdale, 1989,
NJ: Lawrence Erlbaum.

Roy, E., Pradeep, K. C. and Haldar, S., "A
Framework for Investigating Habits, The
Hand of the Past and Heterogeneity in
Dynamic Brand Choice," Marketing
Science, Vol. 15, No. 3, 1996,
pp-280-299.

Rumelt, R. P, Precis of Inertia and

Transformation,” in Resources in an

Evolutionary Perspective: Toward a

Synthesis  of  Evolutionary  and
Resource-Based Approaches to Strategy,
C. A. Montgomery (ed.), Norwell, MA:
Kluwer Academic Publishers, 1995,
pp-101-132.

Samuelson, W. and Zeckhauser, R., "Status Quo
Bias in Decision Making", Journal of
Risk and Uncertainty, Vol.1, No.1, 1988,
pp.7-59.

Schneider, W. and Shiffrin, R.M., "Controlled and

Automatic Human Information
Processing: Detection, Search and
Attention",  Psychological ~ Review,

Vol.84, 1977, pp.1-66.
Stanovich, K. E. and West, R. F. (2000),
"Individual Differences in Reasoning:

Implications for the Rationality Debate",

Behavioral and Brain Sciences, Vol.23,
2000, pp.645-665.
Strack, F. and Deutsch, R., "Reflective and
of Social

Impulsive  Determinants

Behavior", Personality and Social

Psychology  Review, Vol.8, 2004,
pp.220-247.

Thaler, R.H. and Sunstein, CR., Nudge:
Improving Decisions about Health,
Wealth, and Happiness, 2008, Yale
University Press.

Thaler, R.H., "Mental Accounting and Consumer
Choice", Marketing Science, Vol.4, 1985,
pp.199-214.

Thatcher, J.B. and Perrewe, P.L., "An Empirical
Examination of Individual Traits as
Antecedents to Computer Anxiety and
Computer Self-Efficacy", MIS Quarterly,
Vol.26, No.4, 2002, pp.381-396.

Tversky, A. and Kahneman, D., "The Framing of
Decisions and the Psychology of
Choice", Science, Vol.211, No.4481,
1981, pp.453-458.

Venkatesh, V., Morris, M. G., Davis, G. B., and
Davis, FD., “User Acceptance of
Information Technology: Toward a
Unified View", MIS Quarterly, Vol.27,
No.3, 2003, pp.425-478.

- 206 -



HFAMH (Park, Sang-Cheol)

AgAetao)] A9 R
N2l A F o7 uhALeke &
533, Georgia State
University BPAREAT A
& SEAYAT Zu5E
AH @A) dhohst At
o a4 A4 Folck F2
ATEoks BEEA B AN IT ARAL 8E 7
5} AR 26 ALgAL S % Son, 0|9} A

3} Information Systems Journal, European Journal

0

O

i

of Information Systems, Journal of Global Information
Management, Computers in Human Behavior, Journal
of Computer Information Systems, “JHA| &N,
749t Asia Pacific Journal of Information
Systems 5] Aol =& AlANEH v} ok

- 207 -

TAEA £ WA & muid fZA el AR FRRA

hyE

il

3

o &g AT



FARAZEAT, A244 ARE 20153 62

<Abstract>

Users' Status Quo Bias in the Mobile Application Context :

From the Myopic Loss Aversion Perspective

Park, Sang-Cheol

Purpose

While individuals have unique abilities for planned behavior, they also often act irrationally. In this
study, we draw on myopic loss aversion perspective as a meta-theoretical lens to explain why mobile
applications users have inertia from updating their applications, ultimately leading them to use current

version of applications.

Design/methodology/approach

Based on a survey of 219 users, this study conducts its research model using partial least square
analysis and also demonstrates that both subconscious triggers (habit and anxiety) of system 1 thinking
and conscious triggers (sunk cost and transition cost) of system 2 thinking promotes user's inertia, thus

leading to the willness to continue use current versions.

Findings

By grounding the research model in the combination of both status quo bias and dual information
processing theory from the behavioral economics, this study provide an alternative theoretical lens to
describe why mobile users hesitate to update their applications. The results of this research show that all
triggers have significant impacts on inertia. This study also found that the relationship between inertia

and willingness to continue to use current version was positively significant.

Keywords : Dual Information Processing, System 1 and System 2 thinking, Status Quo Bias, Inertia
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