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<Abstract>

Impact of Tablet Magazine’s Quality Factors on Perceived
Usefulness, User Satisfaction and Intention to Continued Use

Lee, Seungjoon - Kim, Eehwan - Park, Jooseok - Park, Jachong

Purpose

The number of Tablet PC users has recently increased in steep, which started to offer media companies
more opportunities to enter into a new business field. Based on Information System Success model, this
study finds that tablet magazine’s quality factors influence perceived usefulness, user satisfaction and

intention of continuous use.

Design/methodology/approach
We conducted a survey for 20-40’s Tablet PC users. After pilot study, we analyzed the main survey data
by using SPSS 18.0 and AMOS 18.0, and employed structural equation modeling to test the hypotheses.

Findings

Our research results are summarized as follows : First, information quality has a positive impact on
user satisfaction, but not on perceived usefulness. Second, service quality has a positive impact on
perceived usefulness, but not on user satisfaction. Third, perceived usefulness positively influences user
satisfaction. Fourth, user satisfaction positively influences the intention of continuous use. In particular
we found that Tablet PC usage experience had a moderating effect on the relationship between perceived

usefulness and user satisfaction.

Keywords: Tablet PC, Digital Magazine, Information System Success Model, User Satisfaction
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