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2014). AR7)ES A= A4 AR

B fZolu A Hell= ARV)E o] &WF
o g&S vA 4 Jti(Dinev and Hart, 2004;
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SNSZoll Al Zpalel] thgh ThE AlEEe] HaE 9
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2 98 el o P 3w

HEAZ £(2013)
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- v WA Fsf 7hEsAel tigk Bektke] Ax Zhou and Li(2014)
PO SNS/goll A ARGAZ SAIZ 7 Sl = ol A7 £1(2013)
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stk SRAINE SEo] B ARV} 3l
OE 8HE A9 36252 HEAE E AT

o HFEAL 95 AT B AT 2

K

L

o}

= B4 AHSE UE

£/4 2 SNS o] & 54
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o 2} 207 572 SNS I L7= 163 45.0
20-294] 92 254 olg | BEAUA T | 186 514
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<Abstract>

A Study on the Stress of Social Network Service and
Using Reluctant Intention

Park, Hyun-Sun - Kim, Sang-Hyun

Purpose

The purpose of this study was to investigate the factors affecting the users' stress and using reluctant
intention to use social network service(SNS). This study especially focused on stress of SNSs' user.
Because SNS has led to negative effects such as invasion of privacy, addiction and social overload

recently. In addition, adverse effects of SNS had caused SNSs' user to feel stress and fatigue.

Design/methodology/approach
This study developed hypotheses to empirically examine the factors that affect SNS users’ stress and
using reluctant intention. In order to verify research hypotheses, this study collected data from 362 users

who currently use the SNS in Korea. Further, we used the smartPLS analysis.

Findings

The results of this study are as follows; First, reputation perception, unwanted relation burden, privacy
concern, information overload and interaction overload had a significant positive effect on SNS users'
stress. But international influence had no significant positive effect on SNS users' stress. Second, SNS
users’ stress had a significant positive effect on using reluctant intention. The results of this study
provides theoretical foundations on the research for dark side of SNS and implies that SNS providers are

in need of exerting an effort to minimize the negative aspects.

Keywords: Social Network Service, SNS Stress, Using Reluctant Intention

* o] =E-22015d 49 39 A 20159 59 4 1204, 20159 5€ 1Y AlA A4 ISUTE

=72 -



