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A Comparative Analysis of Studies on the
Service Quality Evaluation of Libraries in Korea

1=

0] € £ (Fung-bong Lee)**

!
1L.AE 41 YAEEAZI MU~ =4 g7} 1F
2. Muls F4e] 54 A Hl - #49(20021d ~2007)
3. Az F4 WY 12 EAE A¥2 34 97} A7
3.1 FHHPH} Fof H| W - £249(2009d ~20143)
3.2 79 woF 43 TAE A F4 7 Al e
4. =AMF MU A FE HrF A7 =2 3 AR
ol - A 5.2
3

B A7elM e mAE s 2 97 3 S - 9] HA As st AHls F2 H7F Rl st
7&‘%]40 AEY, o] A skedTE tFeE Bl vl - 248 Fsilth & ArelA A8
HIAL - 48] B3 TA =AM Au _’: 2 37h 23 A7-(2002'd~2007) 9F AREA QD A g AH] 2
4 %7 99120099 ~20143) 2] 2 Tkl o] ok & AFeM e Elvket BA g AEI A
4 W7l A3 shedTe] WAL - v‘i’——'% Foto] =X Mu| 2 FA el A A e detetn
ArE E=EStaLat soith

ABSTRACT
The purpose of this study is to review recent academic studies on the service quality evaluation
of libraries in Korea and to derive from research trends and several suggestions. This paper
compared and analyzed service quality evaluation models in the field of library and information
science and management science. This study also conducted comparative analysis of academic
journal articles on ‘service quality evaluation models of digital libraries (2002~2007) and ‘service
quality evaluation of libraries (2009~2014) in Korea.
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