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Exploring the Effects of Task Language and
Complexity in College Students' Web Searching
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ABSTRACT

The Web now provides instant access to an unprecedented amount of information that was unthinkable even
20-30 years ago. However, the full potential of the contents available through the Internet can only be realized
when one can speak and understand foreign languages, especially English which accounts for more than half
of web contents. In this study, we try to investigate the effect of search task languages and task complexity
on searching performance. A total of thirty students enrolled at a top private university in Korea were recruited
as study subjects. We set up a quasi-experimental design in which thirty subjects are randomly assigned to
a set of eight different search tasks containing an equal number of simple and complex tasks and an equal
number of tasks in Korean and in English. The results show that there is a significant difference between simple
and complex tasks in terms of SERP time, number of queries used, correctness of results and total search time.
However, task language does not seem to have affected search performance for this study group. In addition,
students with high English proficiency test scores show comparable search performance in English tasks compared
with lower test scores. But we note differences in behavioral patterns (different search engines used and search
tactics) among the study participants.
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1. What is the average temperature in July in Moscow Russia?

2. How many opera pieces did Verdi(1831-1901) compose?

3. How much SEK(Swedenish currency) can you get if you exchange Korean Won 100,000
as of today?

4. The Pulitzer Prize was named after Joseph Pulitzer(who was a well-known journalist).

In which country was Pulitzer born?

(83 Qe

1. How high was the state debt of Italy in comparison to their GDP (Gross Domestic Product)
in June 2011 as a percentage?

2. You're offered the job to run a King Sejong Institute from the King Sejong Institute
Foundation(which is responsible for educating Korean language and culture) in Baku,
Azerbaijan. If you accept this offer, you will have to live in Azerbaijan for the next several
years. Please find in-depth information about the latest political situation and the quality
of life in Azerbaijan that can assist your decision.

3. Among the three countries in Central America, Panama, Costa Rica and Nicaragua, which
country has the most favorable investor protection? Provide specific source(s), basis or
evidence(s).

4. There are five countries whose names are also carried by chemical elements. France has
two (31. Ga-Gallium and 87. Fr-Francium), Germany has one (32. Ge-Germanium),
Russia has one (44. Ru-Ruthenium), and Poland has one (84. Po-Polonium). Please name

the fifth country and the chemical element.



