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Influencing Factors on Turnover Intention of Nurses in Emergency Department
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Purpose: This study was to identify the factors determining the turnover intention of nurses in Emergency
Department (ED). Methods: The subjects were 123 ED nurses working at 10 general hospitals in Busan, Korea.
The data were collected from August 15th to September 22nd, 2013. The collected data were analyzed using the
SPSS program through descriptive statistics, t-test, ANOVA, Pearson's correlation coefficients and stepwise mul-
tiple regression. Results: There were positive correlations between traumatic events experience and post-trau-
matic stress (r=.416, p<.001), between depression and traumatic events experience (r=.212, p=.001), between
traumatic events experience and turnover intention (r=.289, p=.001), between post-traumatic stress and depres-
sion (r=.251, p=.005), and also between depression and turnover intention (r=.315, p<.001). Factors influencing
turnover intention were depression and traumatic events experience with R? value 16.7%. Conclusion:
Considering these results, it seems that the important factors determining the turnover intention of nurses in ED
are depression and traumatic events experienced by nurses. Therefore, an active plan is needed to develop strate-
gies for reducing nurses' depression and traumatic events experienced by nurses.
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Table 1. Turnover Intention by General Characteristics of Subjects (N=123)
Characteristics Categories n (%) M=£SD tor F P
Gender Male 12 (9.8) 36.8*7.1 -0.46 644

Female 111 (90.2) 37.8%7.8
Age (year) <25 11 (8.9) 37.9£10.7 0.70 837
25~29 53 (43.1) 38.9£6.2
30~34 40 (32.5) 37.3£8.1
35~39 9(7.3) 35.8+8.3
>40 10 (8.1) 35.5£9.2
M=SD 30.3£5.8
Marital state Single 97 (78.9) 383%7.5 241 094
Married 25(20.3) 35.9%8.0
Others 1(0.8) 25.0+0.0
Religion Protestant 22(17.9) 38.0£7.9 0.45 890
Buddhist 38 (30.9) 38.7%6.7
Catholic 10 (8.1) 382+42
None 53 (43.1) 36.9+8.8
Education Junior college 53 (43.0) 37.6+83 0.02 978
University 45 (30.5) 37.9+7.8
Graduate school 25 (20.3) 374164
Position Staff nurse 113 (91.9) 37.6+7.7 0.42 877
Charge nurse 8(6.5) 40.1+87
Head nurse 2(1.6) 485%35
Salary (1,000 won) <150 4(3.3) 393*11.6 0.27 946
150~199 26 (21.1) 38.1+6.0
200~249 74 (60.2) 37.3£8.2
>250 19 (15.4) 38.8%7.4
Shift system Day shift system 15 (12.2) 35.1£6.8 3.78 .032
Three shifts system 105 (84.6) 38.4+7.4
Two shifts system 4(3.3) 295129
Clinical careers in emergency <1 26 (21.1) 332483 3.50 .100
department (year) 1~2 39 (31.7) 39.0+7.0
3~4 29 (23.6) 39.0£6.7
5~9 22(17.9) 402£7.5
>10 7(.7) 36.7£8.6
M=SD (months) 407%1413
How much experience with <5 101 (82.1)
critically ill trauma patients? 5~9 16 (13.0)
>10 6 (4.9)
M=SD 26%26
Postic trauma experience Yes 101 (82.1) 379177 -0.58 561
No 22(17.9) 369177
Average monthly exposure to 0 16 (13.0) 36.7%7.2 1.07 333
traumatic experience 1~4 74 (60.2) 373%7.6
5~9 13 (10.6) 412%69
>10 20 (16.3) 37.9£89
M=£SD (months) 40*+54

Sung (2014) 9] AT-elx= tishE 93} 5001878 o de] . 3 2 A7-2de} thas Alo|7k i Ao = Ab ufepA 2
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Table 3. Correlation among Variables (N=123)

S Traumatic events experience Post-traumatic stress Depression
r (p) r(p) r(p)

Post-traumatic stress 416 (< .001)

Depression .212 (.001) .251 (,005)

Turnover intention .289 (.001) .168 (.063) 315 (<.001)

Table 4. Factors affecting Turnover Intention (N=123)
Variables B SE B t P Adj. R F P
(Constant) 2.49 0.22 10.90 <.001 13.31 <.001
Depression 0.82 0.23 .30 3.55 .001 120
Traumatic events experienced 0.29 0.10 23 2.81 .006 167
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