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B Abstract &

The purpose of this research is to investigate the relationship between job creation and ICT usage in service
industries. This research is particularly important because job creation is one of the most critical issues for the country.
With technology innovation and system integration, manufacturing industries do not create enough employment,
therefore, the society relies on service industries for creating job opportunities. Until now, due to limitations, analysis
of job creation in service industries through ICT usage has not been investigated in depth. Thus, development of an
effective ICT support policy was impossible. In this research, we used seven methods to investigate overall relationship
between ICT usage level and job creation. A rule of large numbers has been applied to reach conclusion. Through
this research, the government can focus its investment on service industries where job creation rate is the highest.
We can expect both reinforcement in competitiveness of our service industry and continuous creation in employment,
eventually leading to a virtuous cycle.
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(Table 1> IT Usage Index(Statistics Korea, 2012)
(Unit : Points)

Industry 2009 2010 2011 2012 2013

Total 4.1 46.7 51.3 51.9 5%

Wholesale and Retail 377 38.7 414 38.3 4.7

Transportation 37.3 39.3 41.1 40.2 449

Hotels/Restaurants 33.7 36.2 381 439 494

Information Services 51.7 53.8 570 53.9 59.1

Finance/Insurance 486 520 59.6 537 64.4

Real Estate 233 22.8 26.3 32.0 284

Professional Services 304 335 349 385 39.8

Business Services 24.7 271 289 32.0 32.7

Others 247 212 282 30.3 314
deetion, A AR 20099E wid A te 42 e 71sEd g Fod5 b
=3t 2009 i8] 10.9" o] ‘¢3S th(National 1§ gt A7lse] At Jgd e =%
IT Industry Promotion Agency, 2013). 10032 Aok gt F 4 duhe YAo|t) x|z
719 Wl G5 Z2AZA IT &4 AE7F 80% T4 Wgls ZAxdhe 442 ICT 7ls 22
oo wf E FES ondith d FtelA utet 1§ FF A Wt a5 ICT <
IT &8 A57F 20~60% Atol= v vt s ol T3k =a7t S7kekaL, AiiA oz Asd - A7)
= vnlety S/ S/ BN A9 58/5 % ICT g tig 27t st §)delth
e AR B B IT 84 A4S vehiA B QATAE ICT Fo] AL B4
W, RE/Oe, AN Ag, TN AY B B RS glou), A BHeR A% U

of IT &-§o] v Foltk o & Z

AAEALE &, 71E A5 B3 FES =E55

Mulzakd S Z3ek Al Aol A ICT &4 715 o vl B FALS Sk, oY
7 184ETe] BAE Y 7|EY dFE o M 78S st FHHeR ATFE WY
o5 2t} ICT 71% WAou ICT 547} é Atk vl=e] A9 ICT 7%= dlshe] Fa=
of HAE Gl g 7E AFES ZAG A AzlE)e] AEet $AE SA] S8 B2 =97t
I, Ao, 717, B el we 3A IT Vs A THKorea Communications Agency, 2012).
dbdol wal ago] #Aadte 9%, 1ol F 49 A2 Maryland ™8} Smith 7 th st
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<Figure 1) Industries Affected by ICT Usage in Finance
Industry

<Figure 2> Industries Affected by ICT Usage in
Distribution Industry
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