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A 719 dados F4, 47) ARE fi4
T AR 9 g FEe suAke oEsH
HohAH & #7314, 2010). 7192 24290
ZAAY gt AELG S A3A7)7] YsiA o
& Ui ZEA 20 Al IEE 28
&, 3udAEs 1SS 9435k sCMell
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= B2E V1Y e EF 9 AR
FES Fato g 1A Au| s S Y
AZ13 HE-& FHA3 AlA 719 s =
ol hAAT & AF, 2011).
obd, FEARERY 7IHES AEEH
7199 w85 FREoEN AAE A
2 o Utk AR 7 7Yool Bfskar 9l
= 7 Q3 Al - ARE A, vlF
AHo B FHshe A onleith ARFH7}
A&3] o] Folx|7] ffsfiAE 7IHel =5
U= FARRALIAE|(ERP), ZAEABE(CRM),
ZAAREA WEHEDI) 52 71& Al2=Hlo] 714
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A E FFARENA BRI Fag ¥
TE FEI ATHAE S & 8413, 2005).
FueAETEelH 7199 W - o F el
FuAkE HEUSRY] AEE P& F3lA 7
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£S5 88401 ¥ og Idgstar) sk
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ArEE o] s o] FojdTE 7Y
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2011).
IeAEEEY AdgAHA

e /\]_/'\

T 2, 2006

2% 2013)=
Ap U RA7Ee m% 55
TREE TR U=

[e=]
=
S-S A Asta ok =3

For|, FeAe
AL, FFAEEEE ek o #A}
UEA, WEFHH ARFG ol Fol]
Aagslolof sH=A? Sol thaAE o3 =

o] =3l JThAFENA 2], 2011; Tracey,
2004). ¥R opug} A 2AHA = 2 O-s4a
1%‘%01 zg, Ak 27 7Y ¥9 ZEA~
TE 7IgATE A T UES
?M 54719 A4 IT A & 53] A
Qs YOom(AAAAR, 2013), FFAES
TAsHE SEUEC] AR AAE A7
7] fleiAe E7IGo 2] A 28
TAREY] B8l FashA AEE A IAA
219 & =2, 2013; W2 & ZAE, 2013),
FTRAESES S F e SUVIdES

tho R Bhe FRARET tig 43T

N

o

I

t o3 BEe Agolt)
b B AT S, AT =]
b H3 g ERAEY BEe 719 Ul

o d
S31 719 TR, D) FFOE A
BEj3le] MRS 3be] ATAE Flsh
1, B4l FYRIEY AEES o3t

wAkEERel 71l mixle 9EFE HE

oH

stal, AA|, sEARES] B2 719 1Y AR
e = V\Vb-, ksl AR FH= 7194
Fol] FAAR] Fas vA= FR-EF2 w7

ke
g = U R
A= F e Boe= TdE] low,

- 28 -



ftlo

A A&t

32
£

FTeAES FEARRE HET 2A7HA 9
AF, de, 123 BRY 55 FAHCE 7
4 W e, skt agla Folge 5
o] AF-2 A= k. P&t ScMe] #
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T, 2008). =3 25 71 theks WiR-A
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Aoz BRFT 4 e A o5 f7IHe
2 Afsh= sYo] AgEe] QlonR olE
SEstaA 71 7o) FaAket a0 A &
12 ZE7] AZFSATH el <), 2011).
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& Furke U o5 2] A
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HAE 71 855 23] A% 28
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FE7] M= 2 e gk Holg %
ARA2H o] Fito] HkEA] AA|E oo 3
(Narasimhan & Kim, 2001), gXA] =] 2
3 T FA7F A2 B3R BRE T
=, Z4Ake] g7 FHsiA L 7199 AE
A7} A2 F) 93 A, 3 A
¥, BlzY 2 i) Foll FAHA FEgE v
Az & $2494), 2013; Wong et al., 2011).
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B4 A7 ARAde] avARl 558 SH
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IAELE 7199 1A AE 55 FFAE
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al.(2006)2 FREAEETE AAEY, F
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AaFS w)ZItka 319Th Swink
et al.(2007)2 FHARES] 9JF-Ego] A4
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zuq 2% A= 74 A= olgsic 59

<E 1> Y=
S ZNEE Sy
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FeAsh AA AR

L |

o] Ed el 2l

32 [ 3Ae] 58 A% 2

¢ | 3A% Augq
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242 2], 2006; Koufteros et al.,
2005; Flynn et al., 2010; Wong et
al., 2011; Yu et al., 2013

i1%9) 27}

A AE St

ARE ST

) HEE b

AF B Au= FE

AT AN B8 AR e

xl 2] g] Ag /K]-/H 6;}/})1—

A2 2], 2006; FET &
7434, 2008; Beamon, 1999;
Brewer & Speh, 2000; Flynn et
al., 2010;

A7) Bz Sl tidk 2] ulse 3
FEIA7E A= tﬂi HE T
Kocoglu et al., 2011; Prajogo &
6 | EEAREEN 0T AR Th ocog “guj‘a . 2012“‘1"‘%"
Fajg Ao e AR B &b
<E 2> E2EHN
sh M THME s " HME
Uz} 187 94.0% 009 wluk 70 35.2%
oz} 12 6.0% sl 500 - 1,000% 22 11.0%
ALF 38 19.1% = 1,000 - 5,000%} 39 19.6%
s, A 90 45.2% 5,0009 o) 68 34.2%
=1 =
A, tiElg 71 35.7% 5009 w)m 107 53.79%
718)/F5 38 19.1%
) =gy 59 29.7% Zoje)2 500 - 1,000 29 14.6%
A5 | AELHE 58 292% | °HET
A B 2 T 3.5% 1,000 - 5,000% 40 20.1%
71e} 27 13.5% 5,000% ©]% 23 11.6%
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V. ¥ 2A Eh RS A7t e Ade 24
ol drit & YERiaL SIEAE dohis

41 KRAE AoR F4HQ M B35 Aele] WAIE
stetstal rteks FA oo, 2011). B

B 7o) 2 e T ARYGe e, RS A Sside 4 AdES Al
2 ARZALE AN AR 2zt U] HREFOE SAT 5 4 2HEE 2ALHS
ojt} gk Fo] HEukS wglom MR 7|7k 3 FLg 9l Wl 2= gl BIE

20143 39 10¥004 5€ 23Y7kAlo|H, & 2

5
e

3 AR 218%0H o]F BHUT ge AR TR AdeR Hols
=
5

o o rlo 2

2o

A3l 19955 Aol &85ttt 4

o) B3¢ Abru Ohga) Roi<E 2> %

B

4.2 MM} EFSrA BA A o] Qlofof K olF A, 2014).
Z}zye] 24 WMo FFAANAE HRoE
AFAL vkay 21737} Ak A3 ofalol] Yt -45Z(average variance extracted, ©|3}
Al ol Axo] dALS UENEAS AES AVE) #= ALK AVEZEC] 0.5 o]Xd<]

He i W HFERAe] vty w3 5t
2 (Fornell & Larcker, 1981). ¥ 7o) =43t
7} QAW 7B o] &EET 9= Ao o] AVE#S B 0.501d 02 yeht H3E

Cronbach’s o ©]TH(©]3], 2011). Cronbach’s ol = Ao UEPTE T18]al AVER
aAlFE 1.09] 75 AlE)Ade] Folkith o] S 1Ho| AT Aw #EY £
SEANE ARS8} Aol A= 070 d0]H HA A yhEERA 0] oAl SFATHFomell &
Folgkal ARkstal UtkHair et al., 2009). Larcker, 1981). & 72 W59 AVERS
E ATe] FEO| Cronbach’s o 4k& ANk A ATE9] AT Al #Es 27 =AU
I BF 0.7 02 Yeh SA WMol ik Eh} HEERA O] e AoE FAHEEIH
AFge] Jukar & & UTH<E 4> I, (<E 3> =)

<E 3> HHEIFY =AZn

CHA 24
HEss EEa] IS CREn REED
Hess 0.652
SaAE 0.355 0.613
A4S 0.257 0.546 0.622
7|4 Mt 0.434 0.471 0.406 0.624
HdE3 7 0.464 0.466 0.392 0.582 0.760

* TIZE AVE @ T2 of FEe ARAS Alaek
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= E= EEMIR| EEXL =24 Pzt CR Cronbach’ av AVE
g iil 0.769
5; ii2 0.803 0.102 11.162 sk 0.849 0.848 0.652
°" ii3 0.848 0.093 11.668 ok
sil 0.804
a7 si2 0.764 0.081 11.430 ok
i : 0.863 0.861 0.613
=3} si3 0.822 0.081 12.479 ook
sid 0.739 0.083 10.978 ook
cil 0.716
ki ci2 0.808 0.117 10.592 sk
e : " 0.868 0.866 0.622
5% ci3 0.808 0.111 10.587
ci4 0.818 0.114 10.713 sk
perl 0.790
per2 0.782 0.078 12.152 sk
per3 0.799 0.078 12.482 sk
71 perd 0.775 0.076 12.011 ook
0.930 0.929 0.624
A3 per5 0.799 0.075 12.493 ook
per6 0.763 0.088 11.775 ook
per7 0.767 0.077 11.844 oo
per8 0.842 0.078 13.383 oo
an isl 0.872
R is2 0.922 0.056 17.890 sk 0.904 0.902 0.760
o is3 0.818 0.057 14.703 sk

A= X2=416 015, df=199, X2/df=2.091, GFI=0.850, CFI=0.929, PGFI=0.669, RMSEA=0.074
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<Abstract>

A Causality Analysis between SCM Integration and
Firm Performance

Hwang, Chea Young - Suh, Chang-Kyo

Supply chain management (SCM) aims to provide the coordination and execution of planning and
decision-making in multi organization-wide production and distribution. The advancement of
information technology and the globalization of market promote SCM integration. Information sharing
has become a major driver of competitive advantage in SCM. In this research, we aim to analyze the
influence of SCM integration on firm performance and the role of information sharing between SCM
integration and firm performance.

Of the 750 questionnaires posted, a total of 218 questionnaires were collected after one follow-up. A
total of 199 questionnaires were analyzed after 19 questionnaires were eliminated due to largely missing
values. We used structural equation modeling technique to validate the causal relationship between SCM
integration, information sharing, and firm performance. The results suggest that improved SCM
integration both within the focal company (intra-organization) and across companies (inter-organization)
enhances firm performance positively. Information sharing acts as a mediator between the SCM
integration and the firm performance. Intra-organization SCM integration is positively related to
inter-organization SCM integration, namely, SCM integration with suppliers and customers. The results
suggest that internal integration of SCM significantly influences external integration with customers and
suppliers. The result also shows that supply chain integration has a positive influence on firm

performance and information sharing positively impacts firm performance as well.

Keywords : SCM integration, firm performance, intra-organization integration, inter-organization

integration, information sharing
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