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7194 SNS Ato]Ee] ZA-gasjErtd, 719 SNS
ARBAPZL Au|22F o] 8= T A PT ARl
g0 ZIdishs Al F4 G0l PIA]A]
A ARBAE-2 719 SNS ARC|Eo tis
Q1 Q1o FAdxE]o] o]g @ifo] IS
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2.1.6 A1)
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I EZgAgo] FolE Flojgt g 4 Stk

Liu, et al.(2005) 2241 Zeto]H Aol of
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, Zefo|HAle} A1E] 8|31 9] Ale]
o] A7} vlg- ot Ao YERSITE A
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7IRko 2 g ALgUFEe] o] 8ol FEE v
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<Abstract>

The Effect of Social Network Services Determinants on
Word Of Mouth

Wei, Hua ‘- Kim, Kyungmin

Social Network Service (SNS) has been played an important role in the life with the expansion of the
modern technology in the cellular communication. More knowledge and understanding should be
inevitable even if companies have taken advantage of SNS through word of mouth as one of the new
paradigm.

In most cases the crucial benefit or peculiarity of SNS has been overlooked because only general
aspects of SNS have been applied in the online situation. As a result of this, same paradigm has been
considered in reality as SNS was just used one of the marketing tools. However, essential aspects of SNS
were investigated to see the relation of usage intention and word of mouth in this study.

The hypothesis of the effect of continuous intention of the usage, trust and word of mouth was made
and reviewed statistically. The statistical analysis showed there was significant among relationship,
context, perceived service quality and continuous intention of the usage. In addition to that,
self-expression, relationship, perceived service quality and trust were significant. Finally the continuous
intention of the usage and word of mouth was significant as well.

Based on this study, SNS provided by the companies could be effective to the customers in terms of

word of mouth while different trend was shown in terms of trust.

Keywords: SNS, WOM, trust, Intention of Usage
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